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NIS=National Integrity Strategy,(*[IBIT F-1*eT)
GRS=Grievance Redress System= S&f 19 SO FIT AN
RTI= Right To Information= ©2¥ 4=
CC=Citizen’s Charter

DYD=Department of Youth Development
TFAN= I @ TG TGN

TOO=R Tz Koo

MTBF= Mean Time Between Failure
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