
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv hye Dbœqb Kg©KZ©vi Kvh©jq 

hye Dbœqb Awa`ßi 

dzjcyi,gqgbwmsn | 

‡mev cÖ`vb cÖwZkÖæwZt (Citizen  Charter) 

µ. 

bs 

†mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

†mevg~j¨ cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv 

`vwqZ¡ Kg©KZ©vi  

( bvg,c`ex, †dvb 

b¤^i I B‡gBj b¤̂i) 

01 

hye cÖwkÿYt (AcÖvwZôvwbK cÖwkÿY †UªW) 

cvwievwiK †cvwëª cvjb,QvMj cvjb,Mvfx 

cvjb,Miæ†gvUvZvRvKiY,‡gŠgvwQ Pvl, 

nwU©KvjPvi,QvZv †givgZ,Rvj 

‰Zix,grm¨ Lv`¨ ˆZix,Mevw` cïi Lv`¨ 

‰Zix,‡cvwëª Lv`¨ ‰Zix,evwUK I eøK 

wcÖw›Us,DbœZ P~jv ˆZix,cvwievwiK 

meRxPvl,gvQïUKx KiY, 

g„rwkí,GgeªqWvix,bKkx Kuv_v,euvk I 

†e‡Zi KvR,bvm©vix, cv‡Ui ˆZix wRwbm, 

‡gU/Iqvj‡gU  ‰Zix,dyjPvl, Lv`¨ 

cÖwµqvRvZKiY, ‡gvgevwZ ‰Zix, gvkiæg 

Pvl,K¤^j/ †ZvlK †givgZ,‡gvevBj ‡dvb 

†givgZ,ebvqb wkí,ivbœv wkÿv, ivRwgw ¿̄, 

KvVwgw ¿̄,f¨vb/A‡Uvwi•v/‡gvUimvB‡Kj 

†givgZ,m¨v‡bUvix I †jwUªb Gi wis/ ø̄ve 

ˆZix 

1| ’̄vbxq fv‡e cÖwkÿY fwZ©  

    weÁwß cÖKvk Kivnq |  

 

2| fwZ© weÁwßi Kwc wewfbœ 

   miKivx/†emiKvix `ß‡i Ges 

   wewfbœ hye msMV‡bi wbKU WvK        

‡hv‡M/mivmwi/Ab jvB‡b †cÖiY 

Kiv | GQvovI I‡qe  mvB‡U 

cÖKvk I B-‡gB‡j †cÖiY Kiv nq  

 

3| fwZ© Av‡e`b dig weZiY Kiv 

 

4| mvÿvZKvi MÖn‡bi 

gva¨‡g cÖwkÿY_©x evQvB Kiv 

 

5| djvdj cÖKvk Kiv 

1| wba©vwiZ di‡g fwZ©i 

Av‡e`b 

2| cvm‡cvU© mvB‡Ri Qwe 2 

Kwc 

3| Gb AvBwW/ Rb¥ mb` 

4|  wkÿvMZ †hvM¨Zvi mb` cÎ 

 

webv g~‡j¨ 

07/10/15/21 

w`b 

 

 

 

 

Dc‡Rjv hye Dbœqb 

Kg©KZ©vi Kvh©vjq 

hye Dbœqb Awa`ßi 

dzjcyi,gqgbwmsn | 

‡dvb bs-

02996672453                                                                                                                                                                                                                                                                                            

B-‡gBjt 
phulpur@dyd.gov.b

d 

02 

cÖwkÿYv_©x‡`i cÖwkÿY †k‡l g~j¨vqY I 

mb` cÎ weZiY 

P~ovšÍ  cixÿvq AskMÖnb Kiv I 

†gav Abyhvqx  †MÖW cÖ`vb Kiv | 

cÖwkÿY DcKiY, cixÿvi 

LvZv, Kjg I cÖkœ cÎ mieivn 

Kiv nq 

‡Kvb wd †bIqv nqbv 

07/10/15/21 

w`b 

-H- 

 

 

 

mailto:phulpur@dyd.gov.bd
mailto:phulpur@dyd.gov.bd


03 

h
ye
 
F

Y
 

A
v
Z

¥K
g
© 

hye F‡Yi Av‡e`b MÖnb , cÖKí 

cwi`k©Y,F‡Yi cÖ Í̄ve Aby‡gv`b 

Ges hye F‡Yi †PK weZiY Kiv | 

1| hye F‡Yi Av‡e`b dig 

2| cvm‡cvU© mvB‡Ri mZ¨vwqZ 

    Qwe 3 Kwc | 

3| Rwgi `wjj, cP©v,`vwLjv I 

nvj bvMv` LvRbvi iwk` 

4| RvZxq cwiPq cÎ 

5| PvKzix Rxwe wbðqZv cÖ`vb 

Kvixi †ÿ‡Î wbqš¿bKvix 

Kg©KZ©vi cÖZ¨qYcÎ 

6| bvMwiKZ¡ mb`cÎ I 

7| 300 UvKvi bb RywWwkqvj 

ó¨v¤ú  wbðqZvKvixi bv‡g  

8| cÖwkÿ‡Yi g~j  mb` cÎ |   

Av‡e`b di‡gi g~j¨ =20/- 

 

cÖvwZôvwbK †Uª‡W t 

1g `dvq= 60,000/- 

2q `dvq= 80,000/- 

3q `dvq= 1,00,000/- 

 

Ges AcÖvwZôvwbK †Uª‡W t 

 

1g `dvq= 40,000/- 

2q `dvq= 50,000/- 

3q `dvq= 60,000/-  

 

cÖvwZôvwbK I 

AcÖvwZôvwbK hye 

F‡Yi Rb¨ Av‡e`b 

MÖn‡bi m‡e©v”P 30 

w`‡bi g‡a¨  

-H- 

D
‡
`
¨
v
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v
 

hye F‡Yi Av‡e`b MÖnb , cÖKí 

cwi`k©Y,F‡Yi cÖ Í̄ve Aby‡gv`b 

Ges hye F‡Yi †PK weZiY Kiv | 

-H- 

AcÖvwZôvwbK †Uª‡W = 

1,50,000/- 

cÖvwZôvwbK †Uª‡W = 

2,00,000/- 

-H-  

c
w
i
e
v
i
 

w
f
w
Ë
K

 

hye F‡Yi Av‡e`b MÖnb , cÖKí 

cwi`k©Y,F‡Yi cÖ Í̄ve Aby‡gv`b 

Ges hye F‡Yi †PK weZiY Kiv | 

1| hye F‡Yi Av‡e`b dig 

2| cvm‡cvU© mvB‡Ri mZ¨vwqZ 

    Qwe 2 Kwc | 

3| RvZxq cwiPq cÎ 

1g `dvq= 12,000/- 

2q `dvq= 16,000/- 

3q `dvq= 20,000/- 

cwievi wfwËK FY  mvßvwnK 

wKw Í̄‡Z cwi‡kva †hvM¨ 

cwievi wfwËK 

Kg©m~Pxi F‡Yi 

†ÿ‡Î 10 w`‡bi 

g‡a¨ 

-H- 

04 AvZ¥Kg©x m„wó 

cÖwkÿY cÖ`vb K‡i DØyäKiY,hye 

FY cÖ`v‡bi gva¨‡g,cÖKí cwi`k©b 

K‡iGes `ÿ hye mbv³ K‡i 

AvZ¥Kg© ‰ZixKiv |  

Dc‡Rjv hye Dbœqb Awdm 

dzjcyi,gqgbwmsn |  

webv g~‡j¨ 

FY weZi‡Yi 1-6 

gv‡mi g‡a¨ 

-H- 

05 

gv`K mš¿vm I R½xev` we‡ivax Ges bvixi 

ÿgZvqb wel‡q Ges †hŠZzK I evj¨  

weev‡ni we‡iæ‡× m‡PZbZv m„wó | 

Kg©kvjv/‡mwgbvi/‡m‡¤úvwRqv‡gi 

gva¨‡g Ges cÖwkÿY †K‡› ª̀ 

DØyäKi‡Yi gva¨‡g| 

cÖwkÿ‡Yi DcKiY h_v t dvBj 

‡dvìvi,c¨vW I Kjg, cÖ‡hvR¨ 

†ÿ‡Î fvZ cÖ`vb | 

webv g~‡j¨ 1-7 w`b -H- 

06 hye msMVb‡K Aby`vb cÖ`vb wba©vwiZ di‡g Av‡e`‡bi gva¨‡g 

wba©vwiZ Av‡e`b dig I 

cÖ‡qvRbxq KvMRcÎvw` | 

webv g~‡j¨ 

miKvix Aby‡gv`b 

mv‡c‡ÿ 

-H- 

07 RvZxq hye cyi¯‹vi cÖ`vb wba©vwiZ di‡g Av‡e`‡bi gva¨‡g 

wba©vwiZ Av‡e`b dig I 

cÖ‡qvRbxq KvMRcÎvw` | 

webv g~‡j¨ 

miKvix Aby‡gv`b 

mv‡c‡ÿ 

-H- 

                                                                                                                                                                                       

                                                                                                                                                                                         ‡hvMv‡hvM: 

                                                                                                                                                                                    Dc‡Rjv hye Dbœqb Kg©KZ©vi Kvh©vjq 

                                                                                                                                                                                          hye Dbœqb Awa`ßi 

                                                                                                                                                                                              dzjcyi,gqgbwmsn | 

                                                                                                                                                                                         ‡dvb bs-02996672453   

                                                                                                                                                                                    B-‡gBjt phulpur@dyd.gov.bd                                                                                                                                                                                                                                                                                        
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