MYcORVZS;x evsjvi'k miKvi

DciRjv hye Dbeeqb Kg©KZOvi Kvh©Ovjq
teMgMA, tbvgvLvix|

begumganj@dyd.qgov.bd

tmev cO'vb cOwWZkOz=wZ (Citizen’s Charter)

K. cOwWkyY TKvm© msuvsi

pt cOwkyY cOWkyiY | fKvim®iftgqv' I cOwZ eQi TKvm©O© | K> Ae vb b~"bZg
bs TKvimOi bvg i aib cOWKYYKVj fwZ©i mgq wd wkyvMZ
thyM"Zv
01 | fewmK Abvevwm | 06 vm Ryb 1 1000/- Dc cwiPvjiKi | GBP,&Gm
KwauDUvi K K) RyjvB - wWiman Kvh©vjq, ,wm
(B>UviibU I wWimoni tbvgvLvjx
AvBwmwU) L) Rvbyqvix- Ryb
02 | gWovY Awdm Abvevwm 06 vm Ryb | 500/- Dc cwiPvjiKi | GBP,&Gm
gVvibRipUGU | K K) RyjvB - wWimani Kvhovijq, wm
KwauDUvi wWiman TbvqvLvix
G"vwcoiKkb L) Rvbyqvix- Ryb
03 | fevkvK "Zix Abvevwm 03(wZzZb) gvm Ryb | 50/- Dc cwiPvjiKi Adg
cOwkyY K K) RyjvB - Imiboti Kvh©vijq, TkOwY
Tmibat TbvgvLvjx
L) Aj+vei-
wWimani
Abvevwm 06 vm wWimani 50/- Dc cwiPvjiKi Adg
K M) Rvbyqvix-Ryb Kvh©vijq, TkOwY
TbvgqvLvjx
04 | grm” Pvl welgK Abvevwm 01(GK) gvm cOwWZ gvim 50/- Dc cwiPvjiKi Adg
K cOwWZ gvim KvhoOvijag, TkOwY
TbvgqvLvjx
05 | B}jKwUKvj GU | Abvevwm 06 vm Ryb | 300/- Dc cwiPvjiKi Adg
nvDR Igvwis K K) RyjvB - wWimen Kvh©vijq, TkOwY
wWimani TbvqvLvjx
L) Rvbyqvix- Ryb
06 | Bijt*wb- Abvevwm 06(Qq) gvm Ryb | 300/- Dc cwiPvjiKi Adg
K K) RyjvB - wWimaen Kvh©vijq, kOwY
wWimat tbvqvLvjx
L) Rvbyqvix- Ryb
07 | tiwd®Rviikb GU | Abvevwm | 06 vm Ryb | 300/- Dc cwiPvjiKi Adg
Gqvi KwUkwbs K K) RyjvB - wWimani Kvh@vijg, 1kOwY
wWimahi tbvqvLvjx
L) Rvbyqvix- Ryb
08 | Mev xcl nuvm Avevwm 2gvm 15w'b RyjvB, 100/- hye cOWkyY Adg
gyiMXx cvjb, K K) RyjvB - Aj+vei, +K>'2, Mveyqy, kOwY
cOv_wgK Imibor Rvbyqvix | TbvavLvjx
WPwWKrmv, grm” L) Aj+vei- GwcOj
PvlIK.. wl wWimanti
welgK M) Rvbyqvix-
(AvevwmK) gvP©
N) GwcOj- Ryb
09 | AcOvwZovwbK | Abvevwm | 7w'b, 14 wb Ges | cOWkyYm~P | iKvm© teMgMA cAg
cOwkyY K 21w'b X Abyqvax wd bvB | DciRjvi th Kvb | kOwY
vibniZ cvii
L. hyeFY msuvsl
pwgK | FY KgOm~Pxi FiYiaiY FiYicwigvY FY FiYi kZ©vejx
bs bvg (GKK FY) cwiikviai “dv
mggmxgv |
wKw |
01] hye FY K) cOvwZovwbK | 1.50 jy nZ 2.00 02('yB) 02 1
(e'WsMZ) j UvKv ch©si eQiii (yB) | cOvwZovwbK/AcOvwZovwbK
L) 1.00jyniZ 1.50 | gvwmK evi | cOWkyY
AcOvwzovwbK | jy UvKv ch©sl | wKw 11Z eva Zvg~jK|
02| cwievi WiWEK | cwievi wiwEK 1g ‘dv = 02('yB) 02 2| cOWkyY MOniYi 05(cuvP)
Yz FY (MOzc | | KgOms ’vb 30,000/- eQii CyB) | eQiii
K> wiwEK) | KgOm~Pxi 2q dv = mvBvwnK | evi gfa” FIYi Rb” Avie'd KifZ
MOzc I K> 40,000/- wKw {17 nie|
m'm’ 3| cOKi _vKiZ nie]
03| | hyeDi"v*VFY | K)cOvwZovwbK | 3.00jyniZ 5.00 | 02('yB)
(e'WBMZ) j¥ UvKv ch©si eQtii
gvwmK
wKw {17
04 Bgc'vt cOKi | K) cOvwzZvwbK | 2.00 jy UvKv 02('yB)
niZ eQfii
gvwmK
wKw {17




hye Kvh©ug

* 1k I RvwZ MVib hye mgvRiK man,? KifYijiy~ + ~"Qvimex hye msMVbiK ZvwjKvfzw® KiY I Avqg mAviYg~jK cOK}i Aby'vb
cO'vh|

* MYwkiv, cOv_wgK v " m}PbZv, RbmsL"v wbqs;Y, cwifek I e,,jiiveb KgOm~Px, BfwUwRs, gv'K I thSZzK wefivax
KgOm~Px, bvixi ygZvgbmn RbwnZKi Kg©m~Px MOniY hye

mgvRiK DxzxKiY I mnvqZv ‘vb|

hye} i Ask MOn}Y m3;vm I Rwsev' wefivax miPZbZv g~jK cOwkyY KgOkvijv|&

hye msMVb wbeUb|

mdj AvZ¥Kg©x | mdj hye msMVibi gfa” Aby'vb cO'vb I RvZxq hye cyi «vi cO'vb|

* cvewjK cOvBifU cvUObviwkici wfwE$Z hye Dbeegb Awa'Bi 1 K cOwkyY cOvB hye I hye gwnjvi'ifK KgOms 'vb e"vsK, RbZv
e"vsK I weiKGmGd ¥ K hye FY cO'vb|

* % %

gynva§” wgRvb~i ingvb
DciRjv hye Dbeqb KgOKZOv
TeMgMA, tbvqvLvjx|



