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RTI=Right To Information= ©% S

CC= Citizen,s Charter
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MTBF= Mean Time Between Failure

BMC=Budget Monitoring committe



NS -5
FATAET -0%

T JIGAT @ ANl




At Fe-53

RGO
O SRR I ALEHE IR F[HFTAR
AT o (T o] SRR L AR FRAEE RPN PRGN AL (T*Ie

R R




TSl 7R-39

A2 =
Tfy=ifeam Kot g i spirmEre FweResaemR

AL 8-br



TS W=-38

AT 8:
EfTF /N AT FRTET SO WabE (e FA-ATTPHA, 2033-39

Qreferr /Mo AN FRGER MN:  I9 7 afewed, @@

IGET TN FAAHAMA /T | PEA | 9FF | IBIRCTIMIRNG | 030-38 AR A AT, J030-38 b
T A% Jfe/m | afqw@@ | e/ 5 X o 8 5 | ufee | W
= ki
> N © 8 ¢ Y q b S S0 ) 5 o | 8
>. Aifsdifse a2z
5.5 tafsel el Sirfere N e | 3Temafie o) FFIE! 0 oy
FffboTe! e 42T RGeS R
3.3 tAfewer BICRIRICRN I 8 % EEHIE % GRan)| — 300% 500% | 300%
Fffea FerR Q3T eT3fTs .
frars TR &
5.0 R elfsds COECRI 8 | el | ToewRfee Tl 03
ffire aeAtet= qZTeARfTe o) T
(stakeholders)
e el
2.8 BHHR NeT® | &l Sifere N e | 3Temiafie A @o% %00%
Aif*rwel SICeTE Q3T eARfTe 03
e
5.6 IART | Ty F-Afc o || TeeuEfs 08 FHQ! 03 05 03 05
Ty (i S O3B EABfTe %0.50, | 50.05.29 | 30.8.3 | w0.b.29
ol /feaTy ©ifs 23 o
@ SRS WAEANE 4 RT|
fRazact/~RFF- ~
sifveerl 1 e
EiG




1ol J2-5¢

R, TR AT 8 TFCHT (U@ BRAIDIT ..covveenrrsrnnsssssnsssmmsssssssssssssssssssssssssssssssssssssssasess

2. e 200u-a3 gt - o | wif™ 03 Sl 03-05-39 2E-Y-30
() ¢ FifH g 00b-a7 | AfeFE
fafd Su(b) TN 2023-20 | SEINRG _—
oY IREE FI-AEFA SRAIEO]
GRIAZG 2T
©. BRIGIF B 4R 7S 2AfSTAINY TZTF GBI FIEE....ovvvvrens (@i fofers  sae 372 e 4f6 Fidew)
0.5 (Al &MITR CF0q SIS R EEARIE sooft | =M@ | X¢ 3¢ N 3¢ 00
@B g R Rt | Feeimgs | 8 3T eTRfTs ROl
8 RGO TOITS FeTH
0.2 AR FAie [ | aaweaRd |8 Sl ERIENE soft | =@l © © 3 3
e &2l ks 92T eTRfTe e
©.0 ARG e Telege | 8 | offd | 2TeRfTe odfb | =@ > 5
«ZTeTRfCS BT
©.8 FAIfoq FTe FTH RlGIPT 8 | ©fsd | 3BTexiRfUs odf5 | Tl 5 )
TG | SoiES] qZTexRTs e




21T TR-DY

LIS @2 B-TSH 13 8 TG FHARFET 2029-38

7

STFIAEl 09-08

@ I T aFF WQ EINIGE] Tew belfe e
e e 300% vo% Yo%
oS | @36 TwrREt [3.)] T /93 TERA €IS, ]
T STRfRe /T e Al ot »0 >° 4 v
3 | e @%3 >3 etz s frfere-2 [5.0.3] % 50 S0 b Y
09 | SYIAORF [3.3] [OY AR AT G IH [5.5.%] | TS ¢ o q Y
T TS Sil
o8 | 8[5.8]¢ Mg fmaa
BIICER (NI [8.5.5] & @ Rmt oriteiee 4
REOIRREE(E R I ! ¢ 2 > 3
RS
oG @ -% [5.¢] [@.5.5] FHARTETR IBI
Oc | TorRw svefaeam TelifS oRITADT ArE® Fol | Ao A Y b © N}
BICSIRD] ST
[@.5.3] FNARTETR FKqiD
TR efSrame Suen - IER 8 3¢/03/20%0 | ©5/03/20%9 | 05/03/2039
FpritHa 6 (2




HAAGA! b: AfSE AT I ALG@ FA-ATFH, 2039-2038

St -39

THEA J099-3038

P P P P PRI
G ) FITAT AT© G- | AFO e RIS L&l
KD B ey SHIREC] Taw R
cwq iR 23D 33-20 Tex T
e
Yoo% 0% | Yo% | Q0% | VYo%
> R 9 8 ¢ q b ) do N R MU
L e E 8 [3.8.8
et feife swel [5.5] i /[/ ]
IAFOI] RERIRIAE
(@) ¢ wifse Ffee vy | .
SR i s O JATANMEFS R ETIFS | ATAIFS 8 © - - -
anfsoifae ) o 992 STHIARG
(A .8 ' FACICFS
[12] fafE W@ weenege/
i ol it [1..25] Sfocats
':‘l‘”i @§3
[13] wfewe f@ife FAwe (1.35] \Dﬁ % (elfee (elfere 50% | bo% | 0% | Yo% | -
T efsrame Teen Fger® -
o eifstam (afqe
[2.3] F(Fel/FMoRma afewet
ofsrm I-T @32 fEEaes | [R.2.)] afFEa BRG]
° [2:23] iieicio] qfers 8 © Q N -
IFoeWE  REme  Afrwe | aiifere Bl
e Slcilien
© sy |t fefare «fa@ma [0.3] eifotama
@ W@ ofgdwe efsrama o e (e efss eifze 8 © ] S -
Teor IYHTHA R0 (2Rl ’ Bl
[2.8] wfew afsm g (283] T
.0, 9
fawm  corEmReeE  TNIE TOF AL el Tfe | e afve N 5 - -
\T}lﬂ %\')
TRfreFae o




HAGA Q: CTAT Wi AfSxps IRIAT FA-ARFEA, 2029-2028

21T - Sbr

4

THIAE@ J039-0%8

. . FATHA . .
G . AT aFF AF© TG | S S ofe beife beife
l&u) Rl < bilad Si:if 23-3) 20-33 SPAIATE Tex e I | iR
Yo0% 0% bo% 0% Yo%
N ] © 8 Y ¥ > S0 » 5 5 8
mﬁwﬁ%&)] azif‘\jfzﬁ[;m] &7 IEIRe | qABAT® | d00% | 0% | vo% 0% -
[s.2] orI ewm afexfs
(9 ::2’ 7 | [5.203] A SRR SRR 8 © - - )
ﬁiiﬁﬁ. Y| 31%@ ] EI.\!J
aifebife JREARTH
8 | [s0] tamfe  ffers
: frare | R
Rl e efowpfe R 2;%@ e | Awdfe | R S ]
W ABR TO! A/ i
[5.8] @& ame : |
Afexsfs  Emimg | 082 IS czavs  ewefre B 5 | v q
A9 Z
[ eme efsefs [5.3] [5.2.5] eifRrTem effFpe ol | elférEe g o N N
© e el oarem | Q1T R @fee qEAEe -
s qQ Sicifere
e ISECIIERY [5.9.3]
CORCRITIFNOR TG EIECEECR) :3; wﬁ . Tl . 3 S - - -
SRIRO S AAE | WP A ' el




TS br: 0 HAGFIF AR 2029-38 HAIRER JE FH2AREE!
Y AT T 202938 TR S FNAREET (FFeT TR AP e @Taien)

2Nl -85

STFIAIEl 029-3038

gge | age
IR p I T | oo | wee e e TR
- T FREE - 9T TR | s0ss | sose CHINIEE] T Tex PaicRc o
R R0 00% 0% bvo% 0% Yo%
N 3 © 8 ¢ Y q ¥ > S0 ) » )

o] FfEHE (5.3
g S e | F«ffre swem [5.5.9]

enfedfae 6 G S 2 O e % oY Y00% 0% vo% 0% Yo%
)
Faafreeid [2.3]
ST oY | [s.2sRETemES vy | @i o8 ©33 | 30-03 | 200} ©33030-03- -
Ewoigig I | STWIARD oFif*re 2033 2030 2030
STIIHAIRDG LF™
[s.0] AfFS afstawa | [s.0.5] AfFSF dfsraws ol oo 3¢-S0- 5@-55- SE->23- i i
gt LRIRIC | 2023 2023 2033
o FAEFR  [8.3]
13, 005 G99 ¢

’ ST IR [5.8.3)]
I SRR AR | ©3-3%- | do-0>- 20-0%-
=S wifed -0>- -
TR B LGOS © 09 033 2030 2030 ©33039-05
BTt tefet / M/
9 RECIRIESG]

Y FAEFR [¢.))]

el 3 wz ¢ Rikfam o5t FEE [5.¢.3] IE . . X
TAE AT AR Sl o R - -
et
[v.3] ©2F Wi
m W )]W‘T [s. KIRETAE 0 8 ° N N _

NN gEifere 227
[5.7] =2 SfgsR
A (S
waaif® eferame
SJ76 S.

Refee e Wy W] e @ | TR N N S
ST RGR oy
SRR @RI

™




202 -202 =idt I «afia SeEidt e

Aol-20

[QrISaC] THATEE SRR Koy F1o7 =@l (3728 ToITeeil 39 TAT FHFS] 09 &) 8
R IR 202 -202 sTERi@ | SN @RIGR T @GR OF (FRGR 8¢ @GR
TICHRF/e fCrTa/0 B/ /e
e 38 JFICh 80 &« 08 JJI6 30 T | 08 JFb S0 &Y 08 JIIb S0 G o 16 Yo G«
T TS ol - - 0d > T -
T e fqoge G (STT3) EIICE EIICE EIICE g8
0000/- Bt ST ARl ST AR TAE b TH, | SANH TR L | SATD AP b T,
SWWHE T TS b T, SIS T T, S AR
SGFE
SR OTO TR o) qIib - - oY o -
el
IR TFE &V e SNGFAT 02 T T g | - - -
ceet I AAGF 03 T 0 &
I[LIF oy Gy
I WfEET o) &
T I AT
oR G
IIF od &
I W(REAN 0 &
Tq A FF | o 5 Aeerdw - - 03 5 39 Feorow




