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Tender/Proposal Detail

Tender/Proposal
ID : 1315037 Invitation

Reference No. :
27.22.4785.700.50.008.26/586
Date- 11/08/2026

Closing Date and
Time : 29-Sep-2026 15:00 Opening Date and

Time : 29-Sep-2026 15:00

Procuring Entity : Project Director office of Smart Pre-Payment Metering Project for West Zone
Power Distribution Company Ltd. (WZPDCL) Area (Phase II), WZPDCL, Khulna.

Brief :
Supply, installation, testing and commissioning of necessary equipment, databases,
licensed software and other related accessories to enhance the capacity of the
existing Master Information Center (MIC) of WZPDCL on Turnkey Basis.

Instructions for completing Tender/Proposal Data Sheet are provided in italics in parenthesis for the
relevant ITT clauses
ITT
Clause

Amendments of, and Supplements to, Clauses in the Instructions to Tenderers/Consultants

A. General
ITT
Clause

1. Scope of Tender

 1.1 The Procuring Entity, as indicated in the Tender Data Sheet (TDS) issues this Tender
Document for the supply and installation of plant and equipment incidental thereto as specified in
the TDS and as detailed in Section 6: Schedule of Requirements. The name of the Tender and the
number and identification of its constituent lot(s) are stated in the TDS.

 The Procuring Entity is [Project Director, Smart Pre-Payment Metering Project for West Zone
Power Distribution Company Ltd. (WZPDCL) Area (Phase-II), WZPDCL, Khulna.]
The Name of the Tender is: Supply, installation, testing, and commissioning of necessary
equipment, databases, licensed software, and other related accessories to enhance the capacity
of the existing Master Information Center (MIC) of WZPDCL on Turnkey Basis.
Tender Ref: 27.22.4785.700.50.008.26/586  Date- 11/08/2026
Lot No(s): Single Lot

ITT
Clause

3. Source of Funds

 3.1 The Procuring Entity has been allocated public funds as indicated in the TDS and intends to
apply a portion of the funds to eligible payments under the Contract for which this Tender
Document is issued.

 The source of public funds is

[WZPDCL own fund.].
 

 3.3 Payments by the development partner, if so indicated in the TDS, will be made only at the
request of the Government and upon approval by the development partner or foreign state or
Organisation in accordance with the applicable Financing/ Credit/Grant Agreement, and will be
subject in all respects to the terms and conditions of that Agreement.

 The name of the Development Partner is
 
 
[Not Applicable.]

ITT
Clause

5. Eligible Tenderers



 5.1 This Invitation for Tenders is open to all potential Tenderers from all countries, except for any
specified in the TDS.

 Tenderers from the following countries are not eligible
 
[Countries having no diplomatic relation with the Government of Bangladesh.]

ITT
Clause

6. Eligible Plants and Services

 6.1 All plants and services to be supplied under the Contract are from eligible sources, unless their
origin is from a country specified in the TDS and all expenditures under the contract will be limited
to such plant, and services.

 Materials, Equipment and associated services from the following countries are not eligible:
 
[Countries having no diplomatic relation with the Government of Bangladesh.]

C. Qualification Criteria
ITT
Clause

13. Experience Criteria

 13.1 Tenderers shall have the following minimum level of supply experience to qualify for the
supplying of Goods under the Contract:
(a) a minimum number of years of general experience in the role of Contractor or Subcontractor or
Management Contractor as specified in the TDS; and
 

 The minimum of years of general experience of the Tenderer in the role of contractor,
subcontractor, or management contractor shall be [03(three) ] years.

 [years counting backward from the date of publication of IFT in the newspaper]
 13.1 Tenderers shall have the following minimum level of supply experience to qualify for the

supplying of Goods under the Contract:
(b) specific experience as a Contractor or Subcontractor or Management Contractor that are
similar to the proposed plant and services in at least a number of contract(s) and, each with a
minimum value, over the period, as specified in TDS.
 

 The minimum specific experience shall be as follows:

i) The Contractor or Subcontractor or Management Contractor shall have at least 01 (One)
satisfactory experience during the last 10 (Ten) calendar years with a minimum value of BDT 30
(Thirty) Crore or equivalent. The certificate must be issued by the end user (which must be a
utility/government organization/MFS (Mobile Financial Services) /Bank) and shall contain
information regarding the successful supply, installation, and commissioning of prepayment
metering system software as well as IT equipment.
*All end user certificates shall be in Bangla/English in End User's official pad and shall contain end-
user's full mailing address, domain e-mail address, website address and fax / telephone number for
the convenience of authentication. Certificate(s) those are not in Bangla/English must be notarized
on translated English version.
ii) The tenderer shall have local establishment or local representatives having proper establishment
in Bangladesh for providing instant services as and when required. Duly sealed & signed CV’s of
the relevant personnels [along with properly filled in Personnel Information] have to be submitted
with the technical offer.

ITT
Clause

14. Financial Criteria

 14.1 Tenderers shall have the following minimum level of financial capacity to qualify for the supply,
execution and performance of plant and services under the Contract:
(a) satisfactory resolution of all claims under litigation cases and shall not have serious negative
impact on the financial capacity of the Tenderers. All pending litigation shall be treated as resolved
against the Tenderers. The maximum number of arbitration awards against the Tenderer over a



period shall be as specified in the TDS;
 

 The maximum [3 (Three)] number of arbitration against the Tenderer over a period [5 (Five) Years]
 14.1 Tenderers shall have the following minimum level of financial capacity to qualify for the supply,

execution and performance of plant and services under the Contract:
(b) availability of minimum financial resources in any form or combination of forms of liquid assets
or credit line(s) or working capital, net of other contractual commitments of the amount as
specified in the TDS; and
 

 The minimum amount of financial resources as liquid asset or working capital or credit line(s) or
specific credit commitment or in any combination of them, of the Tenderers shall be [BDT 40
(Forty) Crore or equivalent]
[Submission of audited balance sheets or other financial statements acceptable to the procuring
entity shall be submitted by the tenderer to demonstrate the current soundness of the tenderer’s
position and its prospective long-term profitability]

 14.1 Tenderers shall have the following minimum level of financial capacity to qualify for the supply,
execution and performance of plant and services under the Contract:
(c) the average annual turnover as specified in the TDS calculated as total certified payments
received for contracts in progress or completed, during the period specified in the TDS.
 

 The required average annual turnover shall be greater than BDT 50 (Fifty) Crore or equivalent for
the best three (3) years in the last five (5) years.

ITT
Clause

15. Personnel Capacity

 15.1 The Tenderer shall have the following minimum level of personnel capacity to qualify for the
performance of the plant and services under the Contract.
A Project Manager, Engineers, and other key staff with qualifications and experience as specified
in the TDS;
 

 A Project Manager, Engineer, and other key staff shall have the following qualifications and
experience:
For the Duration of Design, Manufacture, Supply, Installation, Testing & Commissioning:
SL
No 

Position person Qualification  Experience in similar
work (years)

1 Project Manager 1 B.Sc.Engg.(CSE/EEE/ECE) Working experience with
minimum 5(Five) years
on project management
plus minimum 3 years
experience on Software
base & network oriented
project development.

2 Software Engineer 1 B.Sc.Engg.(CSE/EEE) Working experience with
minimum 3 (three) years
on project management
& Organizational
Software Architect
management with
minimum 2 (two) years
experience

3 System Analyst 1 B.Sc. Engg. (CSE/EEE)
with related training.

Working experience with
minimum 3 (three) years
on system analysis &
design, Oracle under



AIX/UNIX/Linux/windows
based, Oracle
Developer, PL/SQLand
more.

4 Oracle Database
Administrator

1 B.Sc. Engg.(CSE/EEE) with
OCP(DBATrack)

Working experience with
minimum 03 (three)
years on DBA, Oracle
under AIX/UNIX/Linux of
field oriented project.

5 System
Administrator

1 B.Sc. Engg. (CSE/EEE)/
Masters in any Discipline
(Science background) with
related training.

Working experience with
minimum 03 (three)
years on
AIX/UNIX/RHCE &
CCNA

6 Programmer 1 B.Sc. Engg. (CSE/EEE)/
Masters in any Discipline
(Science background) 

Working experience with
minimum 02 (two) years
on C#, Oracle Database,
Oracle Developer,
PL/SQL

7 Mobile Application
& Network
Engineer

1 B.Sc. Engg
(CSE/EEE)

Working experience with
minimum 3(three)years
with CCNA on with
convensional wireless
network like mobile
network.

8 Network
Engineer/Hardware
Engineer

1 Bachelor in any Discipline
(Engineering) with
A+/CCNA/RHCE/MCSE
certification

Working experience with
minimum 3(three)years
on interfacing with
convensional wireless
network like mobile
network.

9 Documentation 2 Bachelor in any Discipline -

10 Technician 10 HSC (Vocational)/Trade
course 

Working experience with
minimum 5(Five)years

 
For the Duration of Support Service:
SL
No

Position Person Total Works
Experience
(Years)

Experience in
similar works
(Years)

1 Coordinator 1 5  3

2 System
Administrator

1 5  3

3 Network
Engineer

1 5  3

4 Hardware
Engineer 

1 5  3

5 Programmer 1 5  3

6 Database
Administrator

1 5  3

7 Electrical
Supervisor

10 5 3



8 UCC/ UVS
operator

10 3 2

Since, “Design, Manufacture, Supply, Installation, Testing & Commissioning” and “Support Service”
have different timeframe, same person can be offered for both of these services as long as his/her
qualifications match the respective requirements.

ITT
Clause

16. Equipment Capacity

 16.1 The Tenderer shall own suitable equipment and other physical facilities or have proven access
through contractual arrangement to hire or lease such equipment or facilities for the desired period,
where necessary or have assured access through lease, hire, or other such method, of the
essential equipment, in full working order, as specified in the TDS.

 Tenderers shall own or have proven access to hire or lease of the major construction equipment, in
full working order as follows: As required

ITT
Clause

17. Joint Venture (JV)

 17.1 Tenderers may participate in the procurement proceedings forming a Joint Venture(JV) by an
agreement, without alterations, in the format as specified in the Format e-PG5A-2b, executed
case by case on a non-judicial stamp of value as specified in the TDS or alternately with the intent
to enter into such an agreement supported by a Letter of Intent along with the proposed
agreement duly signed by all legally authorised partners of the intended JV and authenticated by a
Notary Public, with the declaration that the partners will execute the JV agreement in the event the
Tenderer is successful.

  
The value of non-judicial stamp for execution of the Joint Venture Agreement shall be Tk 300 only.

Maximum number of partners in the JV shall be [3 (Three)]

 17.2 The figures for each of the partners of a JV shall be added together to determine the
Tenderer’s compliance with the minimum qualifying criteria; however, for a JV under ITT Sub
Clause 17.1, with number of partners as specified in the TDS to qualify, Lead partner and other
partners must meet the criteria as specified in the TDS. Failure to comply with these requirements
will result in non-responsiveness of the JV Tender.

 Maximum number of partners in the JV shall be [3 (Three)]
 
The minimum qualification requirements of Leading Partner, other Partner(s) and requirements
by summation of a JV shall be as follows:

 ITT
Clauses

References

 Requirements
by summation

 Requirements
for Leading

Partner

 Requirements
for other

Partner(s) 
 ITT-
13.1(a)

Summation not
applicable

Same as
stated in TDS

Same as for
Leading
Partner

 ITT-
13.1(b)

100%
(summation of

different
contracts)

At least one
Contract

Minimum
requirement not

applicable

 ITT-
14.1(b)

100% 40% 25%

 ITT-14.1(c) 100% 40% 25%

 ITT-
14.1(d)

100% 40% 25%



 ITT-15.1 100% Minimum
requirement not

applicable

Minimum
requirement not

applicable

 ITT-16.1 100% Minimum
requirement not

applicable

Minimum
requirement not

applicable

 ITT-17.5 100% Maximum
among the
Partners

Minimum 25%

ITT
Clause

18. Subcontractor(s)

 18.1 Tenderers may intend to subcontract an activity or portion of the Plant and Services that will
be subcontracted, if any, including the entity (ies) to whom each portion will be subcontracted to,
subject to maximum allowable limit for subcontracting of Plant and Services specified in the TDS,
in which case such item(s) and the proposed Subcontractor shall be clearly identified in the Form
e-PG5A-2c.

 
The maximum of percentage [ 20%] of Goods allowed to be subcontracted

 18.4 The Procuring Entity may also select in advance Nominated Subcontractor(s) to execute
certain specific components of the Works and if so, those will be specified in the TDS.

 
The Nominated Subcontractor(s) named [insert name(s)] shall execute the following specific
components of the proposed Works: None

D. Tender Preparation
ITT
Clause

19. Only one Tender

 19.1 If a Tender for Plants and Services is invited for a number of lots on a” lot-by-lot” basis as
specified in the TDS. If a Tender for Plants and Services is invited for a number of lots on a” lot-
by-lot” basis, each such lot shall constitute a Tender. Tenderers shall submit only one (1) Tender
for each lot, either individually or as a JVCA. Tenderer who submits or participates in more than
one (1) Tender in one (1) lot of the package will cause all the Tenders of that particular Tenderer to
be rejected.

 
Tenders are being invited for [single lot]
 

ITT
Clause

23. Contents of Tender

 23.2 The Technical Offer prepared by the Tenderers will comprise the following:
(e) The Tenderer shall submit with its Tender the following documents as a proof of fulfilling
taxation obligations in accordance with ITT Sub Clause 5.5;
i. TIN certificate;
ii. Acknowledgement slip issued by the competent income tax authority as a proof of submission of
income tax return for the Assessment Year as mentioned in the TDS; and
iii. Value Added Tax registration certificate/ Business Identification Number.

 Income Tax Assessment Year shall be 2024-2025

 
 23.2 The Technical Offer prepared by the Tenderers will comprise the following:

(o) Tenderers shall have the up-to-date valid license(s), issued by the corresponding competent
authority, as specified in the TDS.

 



 Tenderers shall have the following up to date valid License
None

 23.2 The Technical Offer prepared by the Tenderers will comprise the following:
(r) Any other document as specified in the TDS.

 The Tenderer shall submit with its technical offer the following additional documents:
1) Updated brochures of the supplier and/or manufacturer.
2) Authorization Letter from data network service provider on their letter head pad as confirmation.
3) Time schedule Appendix 4.
4) Manufacturer's Printed Catalogue describing specification and technical data of offered type
equipment.
5) Outline and General Arrangement drawings of the offered type equipment.
6) Valid manufacturer authorization or partnership agreement for all required software modules and
components
7) ISO 9001:2015 Quality Management System certification
8) ISO/IEC 27001 Information Security Management certification (preferred)
9) Relevant supporting documents shall be submitted along with the Curriculum Vitae (CV) of the
Project Manager, Engineers, and other Key Personnel as evidence of their qualifications and
experience.

 23.3 The Financial Offer prepared by the Tenderers will comprise the following:
(c) any other document as specified in the TDS.
 

 The Tenderer shall submit with its financial offer the following additional documents:
None

ITT
Clause

26. Tender Prices, Discounts and Price Adjustment

 26.3 Unless otherwise specified in the TDS, tenderers shall quote for the entire Plant and
Installation Services on a “single responsibility” basis such that the total tender price covers all the
Contractor’s obligations mentioned in or to be reasonably inferred from the tender document in
respect of the design, manufacture, including procurement and subcontracting (if any), delivery,
construction, installation and completion of the plant. This includes all requirements under the
Contractor’s responsibilities for testing, pre-commissioning and commissioning of the plant and,
where so required by the tender document, the acquisition of all permits, approvals and licenses,
etc.; the operation, maintenance and training services and such other items and services as may
be specified in the Tender Document, all in accordance with the requirements of the General
Conditions of Contract. Items against which no price is entered by the Tenderer will not be paid for
by the Purchaser when executed and shall be deemed to be covered by the prices for other items.

 
Tenderers shall quote for the entire Plant and Installation Services on a single responsibility basis

 26.7 In the Schedules, tenderers shall give the required details and a breakdown of their prices as
follows:
a) Plant to be supplied from abroad (Schedule No. 1):
The price of the plant shall be quoted on CIP-named place of destination/CIF basis as specified in
the TDS and as applicable.

 Price of Plant and Mandatory Spare parts shall be quoted on CIP.
Port of Landing: Any port of Chittagong/Dhaka Airport/Benapole
Place of Destination: Project site or Project Store, Khulna or WZPDCL’s store near to the final
destination or any store/place as directed by the Consignee.

 26.7 In the Schedules, tenderers shall give the required details and a breakdown of their prices as
follows:
(d) Installation Services shall be quoted separately (Schedule No. 4) and shall include rates or
prices for local transportation to named place of final destination as specified in the TDS,
insurance and other services incidental to delivery of the plant, all labor, contractor’s equipment,
temporary works, materials, consumables and all matters and things of whatsoever nature,
including operations and maintenance services, the provision of operations and maintenance



manuals, training, etc., where identified in the Tender Document, as necessary for the proper
execution of the installation and other services, including all taxes, duties, levies and charges
payable in the Procuring Entity’s country as of twenty-eight (28) days prior to the deadline for
submission of tenders.

 Local transportation to named place of final destination is: Project Site- WZPDCL Headquarter,
Khulna.

 26.9 The prices shall be either fixed or adjustable as specified in the TDS.
 

The prices quoted by the Tenderer shall be fixed for the duration of the Contract.
ITT
Clause

27. Tender Currency

 27.3 For expenditures that will be incurred outside Bangladesh, the Tenderer may quote the prices
as specified in TDS.
 

 
Name of the foreign currency: USD
 

ITT
Clause

29. Documents Establishing the Eligibility and Conformity of Plant and Services

 29.3 Documentary evidence of conformity of the Goods to the Tender Documents may be in the
form of literature, drawings, and data, and shall consist of:
(b) a list giving full particulars, including available sources, of all spare parts and special tools
necessary for the proper and continuing functioning of the plant for the period named in the TDS,
following completion of plant and services in accordance with provisions of contract; and
 

 
Under turnkey contract supply of spare parts up to the warranty period is the responsibility of the
supplier.
Period of time the Goods are expected to be functioning (for the purpose of spare parts): 03
Years
 

ITT
Clause

30. Documents Establishing Technical Proposal

 30.1 Tenderers shall furnish a Technical Proposal including a statement of work methods,
equipment, personnel, schedule, risks involved and measures thereagainst and any other
information as stipulated in TDS, in sufficient detail to demonstrate the adequacy of the Tenderer’s
proposal to meet the work requirements and the completion time.

 The required Technical Proposal shall include the following additional information: [N/A]
ITT
Clause

31. Documents Establishing the Tenderer’s Qualification

 31.1 Tenderers shall complete and submit the Tenderer Information (Form e-PG5A-2a) and shall
include documentary evidence, as applicable to satisfy the following:
c) information regarding claims under litigation, current or during the last years as specified in the
TDS, in which the Tenderer is involved, the parties concerned, and value of claim as stated under
ITT Sub Clause 14.1(a), substantiated by statement in its letter-head pad;

 
The required information regarding claims under litigation shall be current or during the last 03
(Three) years.

 31.1 Tenderers shall complete and submit the Tenderer Information (Form e-PG5A-2a) and shall
include documentary evidence, as applicable to satisfy the following:
e) if required in the TDS, a Tenderer that does not manufacture or produce the Goods shall submit
the Manufacturer’s Authorization Letter (Form e-PG5A-6);



 
 

Manufacturer’s Authorization Letter is required for major items like Hardware, Software, Network,
Generator etc.
Authorization Letter from Manufacturer's Sales office (if located outside the manufacturing country)
and Dealer/ Trading house will not be accepted if not supported by Manufacturer's letter. The
Authorization letter shall mention domain E-mail address, Telephone/Fax, designation with detail
address of the manufacturer representative duly signed in the manufacturer official pad.  

 31.1 Tenderers shall complete and submit the Tenderer Information (Form e-PG5A-2a) and shall
include documentary evidence, as applicable to satisfy the following:
g) reports on the financial standing of the Tenderers, such as profit and loss statements and
audited balance sheet for the previous years as specified in the TDS, substantiated by Audit
Reports;

 The required reports on the financial standing, such as profit and loss statements and audited
balance sheet shall be for the past three (03) years. 

ITT
Clause

32. Validity Period of Tender

 32.2 Tenders shall remain valid for the period as specified in the TDS after the date of Tender
submission deadline. A Tender valid for a period shorter than that specified will be considered, non-
responsive.

 
The Tender Validity period shall be 150 (One hundred and fifty) days.
 

ITT
Clause

34. Tender Security

 34.1 Tenderers shall furnish as part of its Technical offer Tender, in favour of the Procuring Entity
or as otherwise directed on account of the Tenderer, a Tender Security in original form and in the
amount, as specified in the TDS.

 
The amount of the Tender Security shall be [as per tender notice] or equivalent [ as per tender
notice] in favour of [Project Director, Smart Pre-Payment Metering Project for West Zone Power
Distribution Company Ltd. (WZPDCL) Area (Phase-II), WZPDCL, Khulna.]

 
F. Tender Opening and Evaluation

ITT
Clause

55. Financial Evaluation

 55.6 The Procuring Entity’s evaluation of a Tender may require the consideration of other factors,
in addition to the Tender price quoted as stated under ITT Clause 26. The effect of the factors
selected, if any, shall be expressed in monetary terms to facilitate comparison of Tenders. The
factors, methodologies and criteria to be used shall be as specified in TDS. The applicable
economic factors, for the purposes of evaluation of Tenders shall be:
(a) adjustment for deviations in the Delivery and Completion Schedule;
(b) cost of major replacement components, mandatory spare parts and service.
 

 
The applicable economic factors, for the purposes of evaluation of Tenders shall be: N/A

G. Contract Award
ITT
Clause

65. Performance Security

 65.1 Performance Security shall be provided by the successful Tenderer in BDT currency and
within the timeline as mentioned in the TDS.



 
 The amount of Performance Security shall be ten (10) percent of the Contract Price.

The successful Tenderer shall furnish the Performance Security for the due performance of the
Contract within Twenty-eight (28) working days of issuance of the Notification of Award (NoA).
 

 65.3 In the event a Government owned enterprise as stated under ITT Sub Clause 5.10 is the
successful Tenderer, there shall be Security Deposit as specified in the TDS, in lieu of the
Performance Security, as stated under ITT Sub Clause 65.1
 

 The Security Deposit shall be deducted @ ten (10) percent from the successful Tenderer’s (any
government enterprise) payable invoices during Contract implementation, if awarded the Contract. 

ITT
Clause

66. Form and Time Limit for Furnishing of Performance Security

 66.2 Within the timeline mentioned in the TDS from the issuance of the NOA but not later than the
date specified therein, the successful Tenderer shall furnish the Performance Security for the due
performance of the Contract in the amount as stated under ITT Sub Clauses 65.1 or 65.2.

 
The successful Tenderer shall furnish the Performance Security for the due performance of the
Contract within Twenty-eight (28) working days of issuance of the Notification of Award (NoA).

ITT
Clause

69. Retention Money and Contractual Security

 69.1 Upon the completion of delivery of Goods and subsequent acceptance by the TEAC, the
Procuring Entity shall deduct from the payment certificate, a retention amount at the percentage
rate as mentioned in TDS.
 

 The Procuring Entity shall deduct from the payment certificate, a retention amount at the
percentage rate of ten (10) percent from the payment certificate as Retention Money.

 69.3 The Contractual Security against the contract shall not go beyond the amount mentioned in
the TDS unless it is recommended by the TEC to extend as mentioned in ITT Sub Clause 69.4.
 

 The Contractual Security against the contract shall not go beyond ten (10) percent of the contract
price.

ITT
Clause

70. Contract Signing

 70.2 Within the timeline mentioned in the TDS from the issuance of the NOA but not later than the
date specified therein, the successful Tenderer and the Procuring Entity shall sign the contract.
 

 The successful Tenderer shall sign the contract with the Procuring Entity within Forty-two (42)
days of issuance of the Notification of Award (NoA).

ITT
Clause

73. Adjudicator

 73.1 The Procuring Entity proposes the person named in the TDS to be appointed as Adjudicator
under the Contract, at an indicative hourly fee and for those reimbursable expenses as specified in
the TDS.

 
The Adjudicator proposed by the Procuring Entity is President, IEB, Dhaka. The hourly fee shall
be BDT 1500.00 and the reimbursable expenses shall be limited to BDT 15000.00


