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Flow charts of the processes involved between different entities in the prepaid smart-

metering system

Overall Process Outline

Main requirement: A receipt is essential as a proof of vending. Otherwise, in case of problem of actual
vending into the meters, resolution of the dispute will be difficult. Therefore, a consumer for vending
purpose must come either to a POS or to a Vending Station for recharging his/her meters (either single
phase or three phases). Since the friendly hour and emergency credit facilities will be active within the
meter so the failure of vending beyond the office hour will not harm the consumer.
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Processes initiated at POS

1. Processes involved at the Utility's Vending Station

2. Same as the POS initiated processes except the checking monitory transactions because only

cash transactions will be made at the vending stations.

3. Processes involved at Short Message Services from consumers’ mobile
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