
URC Citizen Charter(2) 

wmwU‡RbÕm PvU©vi 

(Citizen’s Charter) 

Dc‡Rjv wi‡mvm© †m›Uvi 

     ,        | 

µwg

K bs 
†mevi bvg 

 

‡mev MÖnxZv 
‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi  

mgqmxgv 
gšÍe¨ 

1 2  3 4 5 6  

1 

D”PZi cix¶vq 

AskMÖn‡bi Av‡e`b 

wb®úwË 

Kg©KZ©v/Kg©Pvix wjwLZ Av‡e`b Ki‡Z n‡e 6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mycvi-Gi 

wbKU Av‡e`b †cÖiY Ges Av‡e`bKvix‡K 

Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

5(cuvP) 

Kvh©w`e‡mi 

g‡a¨ 

 

2 

kªvwšÍ we‡bv`b QzwU 

msµvšÍ Av‡e`b 

wb®úwË 

Kg©KZ©v/Kg©Pvix ‡hvM¨Zv AwR©Z n‡j wbqgvbyhvqx BDAviwm cÖav‡bi 

wbKU wjwLZ Av‡e`b Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

BDAviwmÕi BÝUªv±i KZ„©K e¨e¯’v MÖnY 

c~e©K D×©Zb KZ©„c¶ I Av‡e`bKvix‡K 

AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7 (mvZ) 

Kvh©w`e‡mi 

g‡a¨ 

 

3 

 •bwgwËK QywU e¨ZxZ  

wewfbœ cÖKvi QzwU 

A_©vr weGmAvi 

wewa-149 Ges 

wba©vwiZ QywU 

wewagvjv, 1959 Gi 

wewa-7 Abyhvqx 

e¨w³MZ/ cvwievwiK 

Kvi‡Y I †gwW‡Kj 

mvwU©wd‡K‡Ui 

wfwË‡Z AbwaK wZb 

gvm ch©šÍ Mo †eZ‡b 

/Aa©Mo †eZ‡b 

†`‡ki Af¨šÍ‡i  

AwR©Z QywU gÄyix | 

 

 

 

Kg©KZ©v/Kg©Pvix cÖ‡hvh¨ †¶‡Î wbw ©̀ó di‡g I Ab¨vb¨ †¶‡Î mv`v 

KvM‡R wjwLZ Av‡e`b Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

BDAviwmÕi BÝUªv±i KZ„©K e¨e¯’v MÖnY 

c~e©K D×©Zb KZ©„c¶ I Av‡e`bKvix‡K 

AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7 (mvZ) 

Kvh©w`e‡mi 

g‡a¨ 

 



URC Citizen Charter(2) 

µwg

K bs 
†mevi bvg 

 

‡mev MÖnxZv 
‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi  

mgqmxgv 
gšÍe¨ 

1 2  3 4 5 6  

4 

gvZ…Z¡QywU, weGmAvi 

wewa-149 Ges wewa 

197 Gi Dcwewa-1 

Abyhvqx gvZ…Z¡Kvjxb 

QywU gÄyix| 

Kg©KZ©v/Kg©Pvix  †gwW‡Kj mvwU©wd‡KUmn mswkøó BDAviwm cÖavb 

eivei wjwLZ Av‡e`b Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

BDAviwmÕi BÝUªv±i KZ„©K e¨e¯’v MÖnY 

c~e©K D×©Zb KZ©„c¶ I Av‡e`bKvix‡K 

AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7 (mvZ) 

Kvh©w`e‡mi 

g‡a¨ 

 

5 

M„n wbg©vb I Ab¨vb¨ 

F‡Yi  Av‡e`b  

Kg©KZ©v/Kg©Pvix wb‡gœv³ KvMRcÎ `vwLj Ki‡Z n‡e: 

 1. wba©vwiZ di‡g Av‡e`b cÎ 2. evBbvcÎ 3. 

BZtc~‡e© FY/Loan MÖnb K‡ib bvB g‡g© 

Aw½Kvibvgv 4.ÔivRDKÕ ev 

Abyiƒc/mswkøó/Dchy³(†h‡¶‡Î †hwU cÖ‡hvR¨) 

KZ…©c¶ KZ©„K wba©vwiZ di‡g cÖZ¨qb cÎ 5.miKvix 

†KŠmyjx/DwKj Gi gZvgZ 6.bvgRvix/Rgv 

LvwiR(Mutation)Gi ¶wZqv‡bi Kwc  

7.f~wg Dbœqb Ki/LvRbv cwi‡kv‡ai `vwLjv/ iwk` 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

5(cuvP) 

Kvh©w`e‡mi 

g‡a¨ 

 

6 

‡cbkb †Km/ 

Av‡e`‡bi wb®úwË 

Kg©KZ©v/Kg©Pvix ‡cbkb 

wb‡gœv³ KvMRcÎ `vwLj Ki‡Z n‡et  

1.wba©vwiZ di‡g †cbkb cÖvwßi Rb¨ Av‡e`b cÎ 

(3Kwc) 2.mKj wk¶vMZ †hvM¨Zvi mb` 3.PvKzixi 

c~Y© weeiYx 4.wb‡qvMcÎ 5.c‡`vbœwZi cÎ (cÖ‡hvR¨ 

†¶‡Î) 6.Dbœqb Lv‡Z PvKzix n‡q _vK‡j ivR¯^LvZ 

¯’vbvšÍ‡ii mKj Av‡`‡ki Kwc 7. PvKzixi ¶wZqvb 

ewn 8.cuvPdzU AvKv‡ii 6(Qq) Kwc mZ¨wqZ Qwe 

9.bvMwiKZ¡ mb` 10. bv-`vex cÎ 11.†kl †eZ‡bi 

cªZ¨qb cÎ (Gjwcwm) 12.nv‡Zi cuvP Av½y‡ji Qvc 

m¤^wjZ cÖgvb cÎ 13.bgybv ¯^v¶i 14. e¨vsK wnmve 

bs 15.PvKzix ¯’vqx msµvšÍ Av‡`k 

16.DËivwaKvix/Iqvwik wbe©vP‡bi mb` 17.ÔAwWU 

AvcwËÕ I ÔwefvMxq gvgjv bvBÕ g‡g© my¯úó wjwLZ 

mb` 18.Aemi cÖ¯‘wZ RwbZ QzwU (GjwcAvi) Gi 

Av‡`‡ki Kwc 

 

 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7(mvZ) 

Kvh©w`e‡mi 

g‡a¨ 
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µwg

K bs 
†mevi bvg 

 

‡mev MÖnxZv 
‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi  

mgqmxgv 
gšÍe¨ 

1 2  3 4 5 6  

cvwievwiK †cbkb 

wb‡gœv³ KvMRcÎ `vwLj Ki‡Z n‡et  

1.wba©vwiZ di‡g †cbkb cÖvwßi Av‡e`b Ki‡Z n‡e 

(wZb Kwc) 2.g„Zy¨ msµvšÍ mb` 3.wb‡qvMcÎ 

4.c‡ÏvbœwZi cÎ (cÖ‡hvR¨ †¶‡Î) 5.wk¶vMZ mb` 

6.DbœqbLv‡Z PvKzix n‡q _vK‡j ivR¯̂Lv‡Z 

¯’vbvšÍ‡ii mKj Av‡`‡ki Kwc 7.PvKzix LwZqvb 

ewn 8.PvKzixi c~Y© weeiYx 9.bvMwiKZ¡ mb` 

10.DËivwaKvix/Iqvwik mb` 11.g„Zz¨i w`b ch©šÍ 

‡eZb cÖvwßi mb` 12.cvm‡cvU© AvKv‡ii 6(Qq) 

Kwc mZ¨wqZ Qwe 13. bgybv ¯^v¶i 

14.DËivwaKvix/Iqvwik M‡Yi ¶gZvcÎ 15.weaev 

n‡j cybwe©evn bv Kivi mb` 16.bv`vex cÎ 17.†kl 

†eZ‡bi cZ¨qb cÎ (Gjwcwm) 18.e¨vsK wnmve 

b¤^i|  

7 

we‡`k ågb/Mgb 

msµvšÍ Av‡e`b 

wb®úwË 

Kg©KZ©v/Kg©Pvix cÖ‡hvR¨ †¶‡Î wbw ©̀ó di‡g I Ab¨vb¨ †¶‡Î wjwLZ 

Av‡e`b Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7(mvZ) 

Kvh©w`e‡mi 

g‡a¨ 

 

8 

e`jxi  Av‡e`b 

wb®úwË 

Kg©KZ©v/Kg©Pvix mycvi wcwUAvB eive‡i h_vgva¨‡g wjwLZ Av‡e`b 

Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7(mvZ) 

Kvh©w`e‡mi 

g‡a¨ 

 

9 

e‡Kqv we‡ji  

Av‡e`b wb®úwË 

Kg©KZ©v/Kg©Pvix cÖ‡qvRbxq/Avbylw½K KvMRcÎ mn wej Dc¯’vcb 

Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

10(`k) 

Kvh©w`e‡mi 

g‡a¨ 

 

10 

Avw_©K/cÖkvmwbK 

¶gZv cÖ`vb 

Kg©KZ©v/Kg©Pvix 3bs Kjv‡g ewY©Z mg‡qi g‡a¨ `vwqZ¡cÖvß Kg©KZ©vi 

Av‡e`b mycvi, wcwUAvB Gi eive‡i `vwjL Ki‡Z 

n‡e|  

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7(mvZ) 

Kvh©w`e‡mi 

g‡a¨ 

 

11 

evwl©K †Mvcbxq 

Aby‡e`b/cÖwZ‡e`b 

c~iY/wjLb 

Kg©KZ©v/Kg©Pvix 31 Rvbyqvwii g‡a¨ h_vh_fv‡e wba©vwiZ dig c~iY 

K‡i mswkøó BDAviwm cÖav‡bi wbKU Dc¯’vcb 

Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

28 †deªæqvwii 

g‡a¨ 

 

12 
2q †kªYxi Kg©KZ©vi 

wcqv‡ij, 

 cÖ‡hvR¨ †¶‡Î wbw ©̀ó di‡g I Ab¨vb¨ †¶‡Î wjwLZ 

Av‡e`b Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

7(mvZ) 

Kvh©w`e‡mi 

 



URC Citizen Charter(2) 

µwg

K bs 
†mevi bvg 

 

‡mev MÖnxZv 
‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi  

mgqmxgv 
gšÍe¨ 

1 2  3 4 5 6  

‡cbkb/cvwievwiK 

†cbkb I Aemi 

cÖ`vb [MYKg©Pvix 

Aemi AvBb, 

1974-Gi aviv-

9(2) e¨ZxZ]| 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| nqbv| g‡a¨ 

13 

mvaviY fwel¨ 

Znwej †_‡K AwMªg 

gÄyix  [mvaviY 

fwel¨ Znwej 

wewagvjv, 1979 Gi 

wewa- 13(1) ]| 

 cÖ‡hvR¨ †¶‡Î wbw ©̀ó di‡g I Ab¨vb¨ †¶‡Î wjwLZ 

Av‡e`b Ki‡Z n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ mswkøó 

mycvi-Gi wbKU Av‡e`b †cÖiY Ges 

Av‡e`bKvix‡K Zv AewnZ Ki‡Z n‡e| 

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

7(mvZ) 

Kvh©w`e‡mi 

g‡a¨ 

 

14 

Z_¨ cÖ`vb/mieivn  Awdm cÖav‡bi wbKU c~Y© bvg-wVKvbvmn my¯úó 

Kvib D‡jøL K‡i wjwLZ Av‡e`b/`iLvlÍ Ki‡Z 

n‡e| 

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ cÖ`vb 

†hvM¨ Z_¨ cÖ`vb/mieivn Ki‡Z n‡e| 

Z‡e wbR GLwZqvivaxb welq bv n‡j 

h_v ’̄v‡b Av‡e`‡bi  civgk© cÖ`vb Ki‡Z 

n‡e|  

miKvwi †Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

m¤¢e n‡j 

Zvr¶wYK, bv 

n‡j m‡e©v”P 

2(`yB) 

Kvh©w`em 

 

 


