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(Citizen’s Charter)
DciRpv uifmm tmUii

gk ci q fmey tmeiMnxZy tmev cul3i Rb™ KiYiq tmev ¢ vbKiixi KiYig Kih madyv™1bi gSe’
bs mgqmigy
1 2 3 4 5 6 7
01. | DPZi  citflvg KgKZi/KgPrix IJILZ Ate™b KiiZ nie] 6bs Kjwg elYZ mgigi gfa" | 5 (ci)
AskMniYi Avte’b mgii-Gi IbKU Ade b fciY | Kihimetmi gfa’
1h@UIE Ges Aite bKiiitK Zi AeinZ
KiiZ nie|
02. | “Y1Zimgy-i KgKZi/KgPuix h_ymgiq Ade b KiiZ nie| Ade tbi mi% 1eMZ 3-eQtii GimAvi I | 6bs Kjvig elYZ mgiqi gia’ | 7 (mZ)
Avte™b 1b@UIE murfm el (nijbwhv™) Rgyv 1" 1Z nie| msikd mgvi-Gi 1IbKU tciY 1 | Kihi“eimi gia’
Aite bKiidK Aeinz Kifz
nie|
03. | kuS-ietbi’b Qi KgKZi/KgPuix thi'zy AIRZ ntj 1bqgibinar BDAviim-cavtbi 1bKU vjiLZ Ave’b | 6bs Kjwig elYZ mgiqi gia’ | 7 (mZ)
mspusS  Arteb KiiZ nie| msikd mgvi-Gi 1IbKU tciY 1 | Kihi“eimi gia’
1h@UIE Arte bKiixK AeinZ KiiZ
nie|
04. | "bigiEK QW e°ZxZ KgKZi/KgPuix cthiR™ 19111 wbir6 ditg 1 AbW" 951 m’v KWER 1JiLZ vjiLZ | 6bs Kjwg elYZ mgiqi gia’ | 7 (mZ)
lerfb cKvi Aite”b KiiZ nie| mgii-Gi 1bKU Ade b fciY | Kihi"etmi gfa’
Qmspus Aite™b Ges Ave bKiitK Zv AeinZ
1h@UIE KiiZ nie|
05. | Mpibgty I Ab'b” KgKZi/KgPrix ibimy= KIMRcT “wLj KiiZ nie : 6bs Kjwig elYZ mgigi gfa" | 5 (ci)
FiYi Ade b 1. wbaniZ ditg Avte bcT 2. eigbicT 3. BZtcte FY/ Loan MnY | mgii-Gi 1bKU Arte’b tciY | Kihretmi gta”
Kiib biB gtg Avakiibigr 4. 0iVRDK) ev Abyc/ msikd/ Dch$ | Ges Ave bKiixtK Zi AeinZ
(thtq1T thil cthiR") KZeq KZK wbawiZ ditg cZ'gbcT 5. miKwi | KitZ nie]
tKimg/ DIKj-Gi gZigZ 6. bigRwi/RgiLiiR (Mutation)-Gi
Lizqvbi Kic 7. fig Dbgb Ki/ LiRbv critkdai “wLjv/ ik |
06. | fchkb tKm/ KgKZi/KgPuix tcbkb: ibf= KIMRcT “uLj KiiZ nie- 6bs Kjvig elYZ mgiqi gia” | 7 (mZ)

Aite tbi 1b®E

1. ibawiZ ditg tcbkb culi Rb™ Ae bel (3 Kic) 2. mKj 1kmz
fhiM'Zvi mb> 3. PIKd i c¥ ieeiYr 4. ibiqMcT 5. ct™wboeiZi cl
(cthiR™ 191{T) 6. Db LiZi PKd ntq _Kij DR LiZ “ibi-tii
mKj A iki Kic 7. PKai LiZgwein 8. cimicw AiKdii 6 (Qq)
Kic mZ'wgZ Qie 9. biiiKZ mb™ 10. bi-"we cT 11. tkl teZtbi
cZgbcT (Gjiom) 12. niZi ci® Awsji QcmaijZ cgiyel 13.
bggv T 14. €K inmie bai 15. PKa vquKiY msps Ak 16.
DEiwaKyiv/ Iquik tbePtbi mb™ 17. 0AMU AiciEd I GiefiMig gigjy
biBl gtg myd6 1jiLZ mb™ 18. Aemi ¢ IZRbZ QY (ICAVIGj)-Gi
At~ iki Kic|

msikd mgii-Gi 1bKU fciY |
Aie bKiiK AeinZ Kiiz
nie|

Kihi"etmi gta”




gk ci q fmey tmeiMnxZy tmev cul3i Rb™ KiYiq tmev ¢ vbKiixi KiYig Kih mady™1bi gSe’
bs mgqmigy
1 2 3 4 5 6 7
cuieniK tcbkb: ibf= KiMRcl “wLj KiiZ nie-
1. bawiZ diig fcbkb cuBi Ave™b KiiZ nie (3 Kic) 2. g7z
mspud mb™ 3. wbiqMcT 4. et bizi T (cthiR™ 191T) 5. 1kMZ
mb™ 6. Dbgb L¥Zi PKd nig _Kij DR LdZ Sl mKj
At tki Kic 7. PKai LiZgibein 8. PIKdi c¥ ieeiYx 9. bMiiKZ
mb™ 10. DEiwaKvix Iqwik mb™ 11. gZa v"b chS teZb cuRi mb”
12. cmicW AK#il 6 (Qg) Kic mZwgZ Qe 13. bgv 19l 14.
DEiwaKyiv IquwikMtYi flgZicT 15. leaev ntj cireen by Kivi mb
16. bi-"we cT 17. 1kl tezZtbi cZ'gbcT (Gjicim) 18. €'sK inmie
bai |
07. [wet’k agY/Mgb KgKZi/KgPuix cthiR™ 19151 1bi”6 difg 1 AbWo™ T vjiLZ 1jiLZ Ave b KiiZ | 6bs Kjwig elYZ mgiqi gia’ | 7 (mZ)
mspusS  Avteb nie| mgii-Gi 1bKU Ade b fciY | Kihimetmi gfa’
1h@UIE Ges Aite bKiiitK Zi AeinZ
KiiZ nie|
08. |eji  Ade’b KgKZi/KgPuix mgii, ICIUAB eiveti h_igia'tg ijiLZ Ade b KifZ nie] 6bs Kjvig elYZ mgiqi gfa” | 7 (mZ)
1h@UIE mgii-Gi 1bKU Aue b fciY | Kihi"etmi gia”
Ges Ave bKiidK Zv AeinZ
KiiZ nie|
09. | etKqr  1ej-Gi KgKZi/KgPuix ciqiRbig/Aiby2K KiMRcImn iej Dc icb KiiZ nie] 6bs Kjitg elYZ mgiqi gfa" | 10 (Ck)
Aite™b 1b@UIE mgii-Gi 1bKU Adeb fciY | Kihi"etmi gia”
Ges Ave bKiidK Zv AeinZ
KiiZ nie|
10. | Aw K/ ckmibK 3bs Kjvig elYZ mgiqi gia” “wgZcB KgKzvi Avie™b mgii, icilUAB- | 6bs Kjwig elYZ mgiqi gia’ | 7 (mZ)
flgzicib Gi eleti “wLj KifZ nie| mgii-Gi 1bKU Ade b fciY | Kihimetmi gfa’
Ges Ave bKiidK Zv AeinZ
KiiZ nie|
11. | ewlK  tMicbig KgKZi/KgPuix 31tk Ribgwii gia” h_vh_fite tbawiZ dig c#Y Kii msikd BDAviim | 6bs Kjvig elYZ mgiqi gia’ | 28tk ms ich
Abse™b/ cizte™b cavibi 1bKU Dc veb KiiZ nie| ctYKZ. dig AbywWli Kii | tde““qui-i gSYijiqi
c#Y/1jLb moikd mgii-Gi 1bKU fciY | gia® ciictTi
bidZ 1 makd €13iK 2y 1bi™ kibkngx
AeinZ KiiZ nie|
12. | Z_ c wb/miein “wgZeb thtKib | Aidm caitbi 1bKU c¥ big-iVKibimn myGé KuiY DijL Kii wjiLZ | 6bs Kjwig elYZ mgiqi gia’ | mee nij
g3/ Aite™b/ Tilv KiiZ nie] chbthM™ Z " cb/miein | ZwiYK; by
ArFFeK/QiQiT KitZ nte; Zte bR | nij mie’P 2
Geqiivab  velg by nij | CB) Kihirem

h_v vib Ade 1bi ciigk c b
KiiZ nie|




