ffbree st S5
(Citizen’s Charter)

GofteE et eroE
ST, R |
B i STIH
S, 2. ©. 8. e. .
0d. | Sweq AT S | FAFS/FHE | e S F9re 2@ YR AT 3fefe @ (415 )
SR T SRR WG JAR- | IR
ife @3 95 SeEw Y
[<ERIUER
AN S
oRfEe e A |
0R. | WEOFIN-F W@ | FAFSI/FAOIAT | AP S FACO (A | YR AT Jfef® q (37 )
f=ife SR ACF RS ©-IREF AN T ALH-2B | IETReE
@itz 8 ST IF (ZFIm) ToF-97 775 T
ot fice =3 | (LA
SR
TRITS A0S A |
oo, | =fefeame gt FAFCI/FAGA | TS e Zee farsigarar YRR FEAICT T q (3% )
HALG~G AV BTIROT-2ita (75 1fie NS ey AH-2 | FEmReE
Fife @M FACS A | IAR-97 76 Y
T2 8
SR
TS F0e A |
08 | tANET g Tere | FIATS|/FOM | SATAEY CFCQ NS FACT @ AW | YR FACH IT© q (37 )
ffeq as= O VT FT9TS Ffs ST AN Ty ALH-2B | FdETReE
BB AW FACS A | FoIF-97 5 AT
fife T TR @R
AT S
TRfEe e A |
o¢. | T e | FHFC/FOR | et Irree Wik FACe -@E | bk I e @ (415 )
RIGERCI (ST s, [Ndifee waeT stiame@ AT Wy ALH-2 | R
L IFAP@ 0, Togotd #el/Loan LRIERUERSET T4y
e FEF ML O TASRANT 8, | WA G2 @R
AT A RS- B TS | NSRS ©f
(@ cwrea @b acarey) Fgor SRR FC A |
Fg3 fdifare T dorEem ¢.
TFRAT @FAfeT/ BfFeT-«g oS
b, e /emrifae (Mutation)-
«F ST 4 a. O Sz
T/ et ARt wife/ 7l m




oY

AT &/
e e

AT YR TN Jfefe
e Feesm wike Fare 7@ | e Wy - 2
3. e Faw (o Aifeg o=y | Jo9-93 N5
WG («© F) Q. FF RISLERCEERUEH
REFTe @ISR W ©, BIFET RIS ©f
sf faz@dr 8. from e. SRS TS T(J |

AMFIST 71g (AT CF@) .
T QST BIFAT R A

T q, PR AR b

AT SIFIEE  (ZF) A
Tepifire g} 5. iy W so.
A G 5y, I @R
ereTRFe@ (GFART) 32, TS A6
AT RIPTRITS ANo@ do.
T AT 58, IS AR TR
S¢. BIFR FAFI AT~ At
S, SwifEId eTif v
T $q. ‘s WA’ 8 e
e MR W iR e Fw
S, SR GEfeEe o
(GFFINR) -7 TACHT F |
AfIRRE i

fere srrea wike Face 213
s, frdifes et oo enfes
AW TS FCA (© F) 2,
TOPREG 7 . feareig 8.
AMIFST *1q (LTS CFE) €.
FRrFTTe 77 . S <TST HIpar
T AT B Q. BIFfE
AFeTRIZ b, Gigla o 7@ 5.
ToifaFe FW do. TEAIfEERY
<1 W 33, TgrF e o~
[T AT FA7 33, “ARTCATS
SFER b (2F) F Ao5ifire =7
SO, T THT 38, TERfHFE/
SRR Fer s¢. [a@r
T SRR T FA T Y, -
VI #[@ 39, (¥ (@O LTI
(g=fIfT) Sbr. AT o 1 |

q (T® )

Eieis




oq. | R gw=/arse FAFSI/FOR | Qearey Feg e T ¢ Sy | v Sy ffe q (3% )
TR~ AT v o SIame F9ce 21 | SN Mg K-8 | e
f=ife HAF-9F pas
STV TR @
SR S
TRTe TS A |
ob. | MR AW TSR | Foi, FATwE @ g YR T Ifefe q (3% )
e fIfrs SR F9e 2@ | G o AH-B | FrdfaeeE
HAF-97 o Ras
RlSLEREEERUER
SCAAAFIRIE O
TAfEe F40e T |
os. | I ReA-w3 FATS/FOE | LATET TS FING@TZ e | yefg Feme i So (W)
it e TGN TS A | AT Wy AH-2 | i
IAR-9F 775 L)
STV TR @
SR S
TRITS TS A |
so. | SN/ aximifa AT [FAEET | \OFR FEANCH IS AT 0L YR T Jfefe q (378 )
S| 2T VIpeles FHFSR S JI, AN Mo AH-B | R
Forfbeng-«wa s Rifde Tace FAR-9F 75 N
T | STV TR @]
SRS S
TS F0e A |
s, | A oS FATSI/FAORT | 0 TR N04F TARASIE YR FEAIC Afefe W FZoT
e/ effetane fdifare e sjae wea A-2 TN W FAFS | (RIS RERIGIEED
LERTAGEC FTRET YIS (6 GorgisieT T SR @ | WA Afoicad
FACS A | - B -G [RSRIBRIE
135 T ffee @
- B i of
TS F0e T |
3. | O%7 M/ TRIEAE Aifea @ | e elditad 766 «pef Jr- YR FATCH e 8T T
@ OIE/ | e TR RS- 4 [ | T Wy Siewf; 91
TfoeRT/gag | fRe S/ maar-o Tare 2@ | | AR ©2y T A 2
ar M/ RAR TS | (72) IR
T(E; O e
afemRrEe g
RO AT
Sl
I FCS RS |
e »
(TTTg QFITT® RTI A&)
G
ToeET [Tt GToR
FRERG, TR |

TRIZS 72 059353




