
MYcÖRvZš¿x evsjv‡`k miKvi 

BÝUªv±i Gi Kvh©vjq 

Dc‡Rjv wi‡mvm© †m›Uvi, 

‡fovgviv, Kzwóqv| 

urcveram@gmail.com 
 

wmwU‡RbÔmPv©U©vi 

(Citizen’s Charter) 

µwgK

bs 
‡mevi bvg 

‡mev c«`v‡bi 

m‡e©v”P mgq 
cÖ‡qvRbxq KvMRcÎ 

cª‡qvRbxq 

KvMRcÎ/Av‡e`b dig 

cªvwß ’̄vb 

†mev g~j¨ Ges 

cwi‡kvwaZ c×wZ 

kvLvi bvgmn `vwqZ¡ c«vß 

Kg©KZ©vi c`ex, iæg b¤̂i, 

‡Rjv/Dc‡Rjvi ‡KvW, 

Awdwmqvj ‡Uwj‡dvb  I B‡gBj 

Da©Zb Kg©KZ©vi 

c`ex,iæg,b¤^i,‡Rjv/ 

Dc‡Rjvi ‡KvWmnAwdwmqvj 

‡Uwj‡dvb I B-‡gBj 

1 2 3 4 5 6 7 8 

1 

wkÿK‡`i 

cÖwkÿY/wkÿK 

mnvwqKv webvg~‡j¨  

weZiY 

1 w`b  wbav©wiZ di‡g Av‡e`b BDAviwm, †fovgviv  

miKvwi ‡Kvbiƒc 

A‡_©i cÖ‡qvRb 

nqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

2 

¯^í †gqv`x 

cÖwkÿ‡Y 

cÖwk¶Yv_©x‡`i 

cÖwkÿY m¤ú‡bœi 

ZvwjKv †cÖiY 

cÖwkÿY m¤úbœ 

mv‡c‡ÿ 
cª‡hvR¨ bq| cª‡hvR¨ bq| 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

3 

D”PZi 

‡k«Yx‡ZAwbqwgZ/

cªvB‡fUfwZ© 

cix¶vq Ask    

MÖn‡YiAbygwZ 

cª`vb 

3 (wZb) 

Kvh©w`e‡mi g‡a¨ 

(K) Av‡e`bcÎ 

(L)wmBbGW/wWwcGWcv‡kimb`cÎ 

(M) wk¶vMZ ‡hvM¨Zvimb`cÎ 

(N) D”PZi ‡k«wY‡ZfwZ© weÁwß 

cª‡hvR¨ bq| 
miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

4 

wcAviGj/ 

jvgMª¨v›U 

 

gÄyix7 (mvZ) 

Kvh©w`e‡mig‡a¨ 

(K) Av‡e`b 

(L) wb‡qvMcÎ 

(M) c‡`vbœwZiAv‡`k (c«‡hvR¨ ‡¶‡Î) 

(N) mswkøóAvqbe¨qbKg©KZ©v KZ©…K RvixK…Z I 

wnmvei¶YKg©KZ©v KZ©…K c«wZ¯̂v¶wiZBGjwcwm| 

(O) PvKyix e…Ëvš— 

( Awb®úwËK…Z AwWUAvcwË, wefvMxqgvgjvi Z_¨vw` 

D‡jøLc~e©K) 

(P) wba©vwiZdi‡gQywUiwnmveweeiYx 

(Q) PvKyixLwZqvbewn| 

cªv_©x wbR 

D‡`¨v‡McÖ‡qvRbxqmKjK

vMRcÎvw` msMªnKi‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 
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µwgK

bs 

‡mevibvg ‡mev 

c«`v‡bim‡e©v”P

mgq 

cÖ‡qvRbxqKvMRcÎ cª‡qvRbxqKvMRcÎ/Av‡e

`b dig cªvwß ¯’vb 

†mevg~j¨ 

Gescwi‡kvwaZc×wZ 

kvLvibvgmn `vwqZ¡ 

c«vßKg©KZ©vic`ex, iæg b¤̂i, 

‡Rjv/Dc‡Rjvi ‡KvW, 

Awdwmqvj ‡Uwj‡dvb  I B‡gBj 

Da©ZbKg©KZ©vic`ex, iæg, 

b¤^i, ‡Rjv/ Dc‡Rjvi 

‡KvWmnAwdwmqvj ‡Uwj‡dvb 

I B-‡gBj 

5 ‡cbkbgÄyix 

30 

Kvh©w`e‡mig‡

a¨ 

 

(2 (`yB) gvm 

c~‡e© 

Av‡e`bKivhv‡

e) 

(K)wba©vwiZdi‡gAv‡e`b 

(L) wb‡qvMcÎ 

(M) PvKyixLwZqvbewn 

(N) wcAviGj G Mg‡bigÄixc‡ÎiKwc| 

(O)BGjwcwm 

(P) QwemZ¨vwqZ 

(Q) DËivwaKvimb`cÎ|  

cªv_©x wbR 

D‡`¨v‡McÖ‡qvRbxqmKjKv

MRcÎvw` msMªnKi‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

6 
cvwievwiK 

‡cbkbgÄyix 

15 (c‡bi) 

Kvh© 

w`e‡mig‡a¨ 

(K)wba©vwiZdi‡gAv‡e`b 

(L) wb‡qvMcÎ 

(M) PvKyixLwZqvbewn 

(N) wcAviGj G Mg‡bigÄyixc‡ÎiKwc| 

(O)BGjwcwm 

(P) QwemZ¨vwqZ 

(Q) DËivwaKvimb`cÎbb-g¨v‡iRmvwU©wd‡KU| 

(R) bgygv ¯̂v¶i I nv‡ZicvuP Av½y‡ji Qvc| 

(S) AwffveKg‡bvbqbGesAemifvZv I 

Avby‡ZvwlKD‡ËvjbKwievi ¶gZvAc©bmb`cÎ| 

(T)wPwKrmK/‡gqi/ 

BDwc ‡Pqvig¨vb KZ©…K  cÖ`Ëg„Zy¨ mb`cÎ| 

(Z) bv-`vex cªZ¨qbcÎ| 

cªv_©x wbR 

D‡`¨v‡McÖ‡qvRbxqmKjK

vMRcÎvw` msMªnKi‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

7 

wRwcGd/Ab¨vb¨ FY 

MªnbmsµvšÍAv‡e`bw

b®úwË 

10(`k) Kvg© 

w`e‡mig‡a¨ 

(K) wba©vwiZdi‡gAv‡e`bcÎ 

(L) wRwcGdGKvD›Uw ø̄c 
¯-̂D‡`¨vM 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

8 

wRwcGd ‡_‡K 

P~ovšÍD‡ËvjbmsµvšÍ

Av‡e`bwb®úwË 

7 (mvZ) Kvh© 

w`e‡mig‡a¨ 

(K) wba©vwiZdi‡gAv‡e`bcÎ 

(L)wRwcGdGKvD›Uw ø̄c 

(M) GmGmwmmb`c‡ÎimZ¨vwqZKwc| 

BDAviwm, †fovgviv 
miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

9 

cvm‡cvU© 

Ki‡YiAv‡e`bwb¯úw

Ë 

5 (cvuP) Kvh© 

w`e‡mig‡a¨ 

(K) wba©vwiZdi‡gAv‡e`bcÎ 

(L) RvZxqcwiPqcÎ/R¤§m`bKwc 

(M) cÖv_©xi bgygv ¯̂v¶i 

cªv_©x wbR 

D‡`¨v‡McÖ‡qvRbxqmKjK

vMRcÎvw` msMªnKi‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cª‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

10 
ewn: evsjv‡`k 

QywUgÄyix 

5 (cvuP) Kvh© 

w`e‡mig‡a¨ 

(K) Av‡e`bcÎ 

(L) wba©vwiZdi‡g e¨w³MZ Z_¨vw` 

(M) wba©vwiZdi‡gQywUiwnmveweeiYx 

cªv_©x wbR D‡`¨v‡M 

cª‡qvRbxqmKjKvMRcÎv

w` msMªnKi‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©i cª‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 
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µwgK

bs 

‡mevibvg ‡mev 

c«`v‡bim‡e©v”P

mgq 

cÖ‡qvRbxqKvMRcÎ cª‡qvRbxqKvMRcÎ/Av‡e

`b dig cªvwß ¯’vb 

†mevg~j¨ 

Gescwi‡kvwaZc×wZ 

kvLvibvgmn `vwqZ¡ 

c«vßKg©KZ©vic`ex, iæg b¤̂i, 

‡Rjv/Dc‡Rjvi ‡KvW, 

Awdwmqvj ‡Uwj‡dvb  I B‡gBj 

Da©ZbKg©KZ©vic`ex, iæg, 

b¤^i, ‡Rjv/ Dc‡Rjvi 

‡KvWmnAwdwmqvj ‡Uwj‡dvb 

I B-‡gBj 

11 

Kg©KZ©v/Kg©PvixM‡Yi

e`wjiAv‡e`bwb®úwË 

(‡Rjvig‡a¨/ 

AvšÍtDc‡Rjv) 

7(mvZ) Kvh© 

w`e‡mig‡a¨ 

(K) e`wjmsµvšÍbxwZgvjvAbyhvqxAv‡e`bcÎ| 

(L) wba©vwiZdi‡g e¨w³MZ Z_¨vw` 

 

cªv_©x wbR 

D‡`¨v‡MAv‡e`bKi‡eb| 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

12 

evwl©K 

‡MvcbxqcÖwZ‡e`b/ 

Aby‡e`b 

28‡deªæqvwii

g‡a¨ 

 

wba©vwiZ dig wbR D‡`¨v‡M 
miKvwi ‡Kvbiƒc 

A‡_©i cª‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

13 
Z_¨ cª`vb/ 

mieivn 

20 (wek) 

Kvh© 

w`e‡mig‡a¨ 

wba©vwiZ dig wbR D‡`¨v‡M 
miKvwiwewaAbyhvqx 

A_© cÖ`vb 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

14 
UvBg‡¯‹j 

(e‡Kqv) 

7(mvZ) Kvh© 

w`e‡mig‡a¨ 

(K)Av‡e`bcÎ 

(L) GwmAvi 5/3 eQ‡iim‡šÍvlRbK 

(M)UvBg‡¯‹j/c‡`vbœwZKwgwUimycvwikmn 

‡iRy‡jkb| 

BDAviwm, †fovgviv 
miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

15 

wewfbœcªKviQywUgÄy

i 

 

1-3 Kvh© 

w`e‡mig‡a¨ 

(K) Av‡e`bcÎ| 

(L) QywUiwnmveweeiYxwnmvei¶Y (Awdm KZ©…K) 

(M) c~e©eZ©xQywU ‡fv‡MiAv‡`k (k«vwšÍ I 

we‡bv`bQywU) 

(N) Wv³vix mb`cÎ  

BDAviwm, †fovgviv 
miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

16 

¯^í †gqv`x 

cÖwkÿ‡Yi 

mvwU©wd‡KUcÖ̀ vb/ 

ms‡kvab/ nvwi‡q 

hvIqvi 

Av‡e`bcÎ 

wb®úwË 

1-7Kvh© 

w`e‡mig‡a¨ 

K) Av‡e`bcÎ 

L) †iwR‡UªkbKvW©/mvgwqKmb` (mvwU©wd‡KU 

‡bIqvi †ÿ‡Î) 

M) g~jmb`cÎ (ms‡kva‡bi ‡ÿ‡Î) 

N) g~jmb`c‡ÎiKwc (nvwi‡qihvIqvi †ÿ‡Î) 

O) Qwe 

P) wRwWi Kwc 

Q) cwÎKvqcÖKv‡ki †ÿ‡Îg~jcwÎKv 

R) GmGmwmcv‡kimb` 

S) RvZxqcwiPqc‡ÎiKwc 

BDAviwm, †fovgviv 
miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 
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µwgK

bs 
‡mevibvg 

‡mev 

c«`v‡bim‡e©v”P

mgq 

cÖ‡qvRbxqKvMRcÎ 
cª‡qvRbxqKvMRcÎ/Av‡e

`b dig cªvwß ¯’vb 

†mevg~j¨ 

Gescwi‡kvwaZc×wZ 

kvLvibvgmn `vwqZ¡ 

c«vßKg©KZ©vic`ex, iæg b¤̂i, 

‡Rjv/Dc‡Rjvi ‡KvW, 

Awdwmqvj ‡Uwj‡dvb  I B‡gBj 

Da©ZbKg©KZ©vic`ex, iæg, 

b¤^i, ‡Rjv/ Dc‡Rjvi 

‡KvWmnAwdwmqvj 

‡Uwj‡dvb I B-‡gBj 

17 

fwel¨ Znwejn‡Z 

‡diZ 

/AdrZ‡hvM¨ 

AMªxg 

7 (mvZ) Kvh© 

w`e‡mig‡a¨ 

(K)Av‡e`b 

(L) GKvD›U ø̄xc 

(M) cªZ¨qbcÎ| 

BDAviwm, †fovgviv 
miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

18 
cvm‡cv‡U©iRb¨ 

AbygwZ c«`vb 

2 ( ỳB) Kvh© 

w`e‡mig‡a 

 

 (K) wba©vwiZAv‡e`b 

 

BDAviwm, †fovgviv, 

Kzwóqv/ wbR D‡`¨v‡M 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

19 Awf‡hvMwb®úwË 
1 (GK) 

gv‡mig‡a¨ 
Awf‡hvMcÎ cª‡hvR¨ bq 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

20 wUG/wWGwej 
5 Kg© 

w`e‡mig‡a¨ 

K) wba©vwiZd‡g© wej `vwLj 

L) cÖ‡qvRbxqKvMRcÎ 
wbR D‡`¨v‡M 

miKvwi ‡Kvbiƒc 

A‡_©icÖ‡qvRbnqbv| 

BÝUªv±i  

urcveram@gmail.com 
01719-836822 

BÝUªv±i  

urcveram@gmail.com 

01719-836822 

 

‡gv: gvneyeyi ingvb 

BÝUªv±i  

Dc‡Rjv wi‡mvm© †m›Uvi 

‡fovgviv, Kzwóqv 
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