FAASSH LT FIII

SriceE [T o=

oiE, FfEAWA | |
= Bfbre" BIGA (Citizen’s Charter) =

AT e W e,
PRI S CHTRT SPIE CTTE 2 =

“reRfE

T S bt
Sy STETSES TR
Tor=ifig

WHTHEUCH S PHCS B0 | SCAWGAT FICH A9E o-TEa miﬁ;ﬁi\s
ST = (e ST rew =

a.
SATETET) TEW TET T T S o Tt Gy S
. MMutation )-w@3 sfEarenr = a, =i
vnévrr/aﬁtw.

CHE=

>, FdifEs wramr coprem eife oy =rawsemE (o e 2, e e
e FwE o, srafEm o Femdl 8. Foartea e, ctwReafea o
(TS CRGE) O, CASTAT AMST Bl S0 AIH0E ACTTAS A AT
A WA 9, BT AfEHEAE b, et S & (5)
FEfe B », AEFE FG do. AT @ 3y, N (ATEE HSTIHAA
(@aE) sa. TTET 6 WEET HHEETS ST Yo, TAAT AT 8.
Ter e wwm se. v miElmwd R WO S,
TEmfaw Ay emfieT G wew sa. wiEt wWrefE e e smer
E W s e S b, WETT g@fesie g6 (@HErSE)- AT
SRR R

N corrr
Tamres wterererE witeT T90s =0T :
5. frdifers s cormie effesr ST TRI0S T (o ) 2. TTT TErrs
I o, TCTTeE 8. SelEsATes o (earen oweE) o, e e o
BT TS GRS = AT ATErATS WS FET A T 9,
i AT v, B o et », ST A s, SwniEEE)
ST AR 5. TEA e 5 e efifir 799 53, “Ieeis =
(&) = ASNES wE so. wEE ArES 38, TeafaeE)y e
wuSteE S, R e sEEaE 9 Tmm T e, A-wiE v e, o0
CAETHA o (e Mo, e EE e
TSN CCA HMB FACH @ Wl ORGP @S Sitane weaes
a0

HT, PO TR0 TR S SITawe S90S 207 |

OSCH ST WO AUTSICE HAE W w0 SR SemEe
eyt Sergre= Tare = |

S S I T S-SR gE A Sogd T s
AN W AT WA |




