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Citizen's Charter is a document which represents a
systematic effort to focus on the commitment of the
Organisation towards its Citizens In respects of
Standard of Services, Information, Choice and

Consultation, Non-discrimination and Accessibility,
Grievance Redress, Courtesy and Value for Money.

Citizen Centric Governance
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JGrievances are expressions of resentment against
specific acts of omission or commission that are wrong
or perceived as wrong, and requiring corrective action
to be taken.

J Grievance Redress Mechanisms (GRMs) are
process systems set up by organizations to receive
record, investigate, redress, analyze, prevent, or take

any other appropriate action in respect of grievances
lodged against them.
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Citizen Centric Governance




Article 21(2) of the Constitution of the People’s
Republic of Bangladesh

“every person In the service of the republic has a
duty to strive at all times to serve the people”
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Sustainable Development Goal

Goal 16: promote peaceful and inclusive societies for sustainable
development, provide access to justice for all and build effective,
accountable and inclusive institutions at all levels

16.5: Substantially reduce corruption and bribery in all their
forms

16.6: Develop effective, accountable and transparent institutions
at all levels

16.7: Ensure responsive, inclusive, participatory and
representative decision-making at all levels
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Implementation of citizen charter is a part of
Citizen Centric administration
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“Services First”.
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“Services First”.
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“Services First”.
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“Services First”.
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“Services First”.


Supporting/PARC 2 post office CCC.pdf
Supporting/PARC 2 post office CCC.pdf
Supporting/PARC 2 post office CCC.pdf
Supporting/PARC 2 post office CCC.pdf

Australia Service Charter, 1997

Belgium Public Service Users’ Charter 1992

Canada Service Standards Initiative, 1995

France Service Charter, 1992

India Citizen’s Charter, 1997

Jamaica Citizen’s Charter 1994

Malaysia Client Charter, 1993

Portugal The Quality Charter in Public Services, 1993
Spain The Quality Observatory, 1992

Citizen’s charter owes its origin to the UK where it was
launched in June 1991 by John Major government

“Services First”.
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(Third

People expect good service---
------ Few are willing to give it.
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