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History of GRS



GRS system in Mughal period(1526-1707)

a. Mughal emperor Jahangir had installed a huge bell at
his palace enabling the people to ringthe bell if anyone
had grievance.

b. System introduced to ensure his subjects got instant
redressal of any grievance.



Jahangir’s ring for GR




The People's Voice is the Voice of Heaven (Korea)

e Sinmungo (Big Drum), the system of handling complaints
against the government during the Joseon Dynasty(1392-
1897).

It was the first step towards giving the people a say in
government affairs.



The People's Voice is the Voice of Heaven




GRS in Ottoman Empire

« 1520-1566, the Ottoman Empire was ruled by Suleiman

« He moved to bazar (market) in disguise to learn
dissatisfaction of citizens

« He collected written complaints during Jumma prayers



= %5 =t (Good governance)

n e O SRS ERT [ w4
( Effective service delivery)
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Implementation of citizen charter is a part of Citizen Centric administration
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