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Presentation Outline

1. What is GRS (Grievance Redress System)?

2. Types of Grievance

3. 06 (Six) Steps of Submitting Grievance
3.1 Online Registration of Complainant
3.2 Log in GRS website (http://www.grs.gov.bd/)
3.3 Submit Grievance/Complain

3.4 Grievance Monitoring
3.5 Appeal
3.6 Rating of GRS
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2. Types of Grievance
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3. Steps of Submitting Grievance
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THANKS for listening......



