
C:\Users\User\Desktop\DCUMENTS\salim babu\সিটিজেন চািটার.docx 

MYcÖRvZš¿x evsjv‡`k miKvi 

Aa¨‡ÿi Kvh©vjq 

KvwiMwi cÖwkÿY †K› ª̀, VvKziMvuI| 

web: www.thakurgaonttc.gov.bd     
 
 

KvwiMwi cÖwkÿY †K›`ª, VvKziMvuI, wmwU‡Rb PvU©vi 

 

 1| wfkb Ges wgkbt  

 

wfkbt `ÿZv Dbœqb,‰e‡`kxK Kg©ms¯’vb e„w×,wbivc` Awfevmb I †iwg‡UÝ Gi cÖevn e„w×, †eKviZ¡ nªvm I A_©‰bwZK Dbœqb|  

 

wgkb t ¯’vbxq I AvšÍR©vwZK kÖg evRv‡i Pvwn`v Abyhvqx AvšÍR©vwZK gvbm¤úbœ cÖwkÿY cÖ`vb| 

 

 2| †mev cÖ`vb cÖwZkÖæwZt  

 

(K) bvMwiK †mevt  

 

µt bs ‡mevi bvg ‡mev cÖ`v‡bi  c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v 

1 2 3 4 5 6 7 

01 Rb m‡PZbZv I 

cÖPvi cÖPviYv 

  Rb m‡PZbZv I cÖPvi 

cÖPviYv| 

 wbivc` Awfevmb wbwðZ Ki‡b 

cÖPvi cÖPviYv|  

 ga¨m‡Z¡v ‡fvMx †kÖYxi  ‡`ŠivZ¥ 

n«v‡m m‡PZbZv gyjK  cÖPvi 

cÖPviYv 

 e„wËg~jK †ckvi cÖwkÿ‡Yi 

gva¨‡g `ÿZv Dbœq‡bi wel‡q 

DØy× KiY wel‡q cÖPvi 

cÖPviYv|  

 ‡mev cÖZ¨vkx I †mev 

MÖwnZvM‡Yi wbKU n‡Z †Kvb 

Awf‡hvM cvIqv ‡M‡j 

cÖwZKv‡ii e¨e¯’v MÖnb|  

 gvbe cvPvi †iva Ges ˆea c‡_ 

†iwg‡UÝ †cÖi‡Y m‡PZbZv gyjK 

cÖPvi cÖPviYv|     

†cvóvi,wjd‡jU, 

wfwWI wPÎ cÖ`k©Yx, 

I‡qemvBU, †dReyK 

I BDwUD‡e  BZ¨vw`| 

webvg~‡j¨ 

GwU GKwU Pjgvb 

cÖwµqv| 

cÖ‡hvR¨Zv Abyhvqx 

cª‡qvR‡bi mgq| 

  

Aa¨ÿ   

ttcthakurgaon@gmail.com 

 
cÖwkÿY kvLv BbPvR© I Z_¨ Kg©KZ©v  

ttcthakurgaon.training@gmail.com 
 

  

Pxd BÝUªv±i (A‡Uv‡gvwUf) 

  
 

 

02 cÖwkÿY cÖ`vb 

Kvh©µg 

7wU ‡Uª‡Wi Aax‡b wewfbœ †gqv`x 

†Kv‡m© mg~‡n wbb¥iƒc cÖwkÿY 

cÖ`vb Kiv nq|  

‡UªW ¸‡jv nj 

1| Kw¤úDUvi  

L) Kw¤úDUvi Acv‡ikb 

L) MÖvwd· wWRvBb GÛ 

gvwëwgwWqv| 

M) AvBwUmv‡cvU© †UKwbwkqvb 

2| B‡jKUªwb· 

K) KbRy¨gvi B‡jKUªwb·- 

†gvevBj mvwf©wms  

L)‡Rbv‡ij B‡jKUªwb· 

AwWI/wfwWI 

3| B‡jKwUªK¨vj 

K) B‡jKwUªK¨vj nvDRIq¨vwis| 

L) B‡jKwUªK¨vj BÝU‡jkb GÛ 

†mBb‡Ub¨vÝ  

4| d«Um GÛ dzW cÖ‡mwms GÛ 

wcªRvi‡fkb 

5| Mv‡g©›Um  

K) myBs †gwkb Acv‡iUi 

L) †Wªm †gwKs| 

6| †iwdªRv‡ikb GÛ 

GqviKwÛkwbs 

7| A‡Uv‡gvevBj 

K) A‡Uv‡gKvwb· 

L) †gvUi WªvBwfs 

 

 

1| mswkøó †UªW wfwËK 

Pvwn`v Abyhvqx 

wkÿvMZ †hvM¨Zvi 

mb`|  

2| RvZxq cwiPq 

cÎ/ Rb¥wbeÜb mb` 

3| cvm‡cvU© mvB‡Ri 

02 Kwc Qwe|  

4| bvMwiK mb` cÎ|  

1| ¯̂í †gqv`x 

†Kv‡m© weGgBwU 

KZ…K wba©vwiZ 

†Kvm© wd gvwb 

wiwmÞ Gi 

gva¨‡g cwi‡kva 

†hvM¨| 

 

03 w`b n‡Z 06 

gvm ch©šÍ| 

  †UªW BbPvR© (Kw¤úDUvi) 

  
  

‡UªW BbPvR© (B‡jKUªwb·) 

  

 , †UªW BbPvR©, B‡jwUªK¨vj 

  
 UªW BbPvR©, (dzW cÖ‡mwms) 

  
  †UªW BbPvR© Mv‡g©›Um, 

  

  ‡UªW BbPvR© Avi Gwm| 

  

  †UªW BbPvR© A‡Uv‡gvwUf| 

  

  
 

  

http://www.thakurgaonttc.gov.bd/
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µt bs ‡mevi bvg ‡mev cÖ`v‡bi  c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cÖwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v (bvg, c`ex, 

†dvb b¤^i I B-‡gBj) 

03 

we‡`k Mvgx 

Kg©x‡`i Rb¨ 

wcÖ-wWcvP©vi 

Iwi‡q‡›Ukb 

†Kvm © 

VvKziMvuI †Rjvi we‡`kMvgx 

Kg©x‡`i eva¨Zvg~jK fv‡e 03 

w`‡bi wcÖ-wWcvP©vi Iwi‡q‡›Ukb 

cÖ`vb| 

1| cÖwkÿY msµvšÍ 

wewfbœ eyK‡jU, 

wjd‡jU I †bvU eyK  

BZ¨vw`| 

2| cvm‡cv‡U©i 

d‡UvKwc 

3| wfmvi d‡UvKwc| 

4| Pzw³c‡Îi 

d‡UvKwc 

5| cvm‡cvU©mvB‡Ri 

02 Kwc Qwe| 

cÖwZôvb KZ…K 

wba©vwiZ cÖwkÿY 

wd gvwb wiwmÞ 

Gi gva¨‡g 

cwi‡kva †hvM¨| 

03 w`b 

  

cÖwkÿY kvLv BbPvR© I Z_¨ Kg©KZ©v 

ttcthakurgaon.training@gmail.com 
 

04 

AbjvB‡b wfmv 

hvPvB 

 

wfmv Ges cÖ‡hvR¨ 

†ÿ‡Î cvm‡cvU© wfmv 

ó¨vw¤ús Gi c„ôv 

msewjZ Kwc| 

weGgBwUi I‡qemvB‡U 

AbjvBb wfmv hvPvB 

wjsK I G¨vcm| 

webvg~‡j¨ 01 Kg©w`em 

  

cÖwkÿY kvLv BbPvR© I Z_¨ Kg©KZ©v 

ttcthakurgaon.training@gmail.com 

 

(L) cªvwZôvwbK †mevt  

 

µt bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMR cÎ 

Geq cÖvßx¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cª`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

b¤̂i I B-‡gBj) 

1 2 3 4 5 6 7 

01 Z_¨ mnvqZv cÖ`vb ‡Uwj‡dvb, wba©vwiZ 

di‡g, B‡gB‡j I 

mivmwi Av‡e`b c‡Îi 

DË‡i Z_¨ cÖ`vb Kiv 

nq|  

cÖ‡hvR¨Zv Abyhvqx webvg~‡j¨ 

01 nB‡Z 07 

Kg©w`em ch©šÍ 

  

cÖavb mnKvwi  

  

  

02 miKvwi/‡emiKvwi 

cÖwZôv‡bi Pvwn`v 

Abyhvqx m`m¨ 

g‡bvbqb 

Pvwn`vi †cÖwÿ‡Z 

cÖwZôv‡bi myweav 

Abyhvqx| 

m`m¨ g‡bvbq‡bi 

Av‡e`b cÎ 

cÖ‡hvR¨ bq 10 Kg©w`em 

  

Aa¨ÿ   

ttcthakurgaon@gmail.com 

03 RvZxq Kvh©µg I 

w`em D`hvc‡b 

¯’vbxq cÖkvm‡bi 

mv‡_ mgš̂q mvab 

I cÖ‡qvRbxq Z_¨ 

cÖ`vb|  

cÖ‡hvR¨ bq  

D×©Zb KZ…c‡ÿi 

wb‡ ©̀kbv Abyhvqx| 

cÖ‡hvR¨ bq cÖ‡hvR¨ bq 

Aa¨ÿ   

ttcthakurgaon@gmail.com  

 

 (M)t Af¨šÍixb †mev  

 

µt bs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMR cÎ 

Geq cÖvßx¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cª`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

b¤̂i I B-‡gBj) 

1 2 3 4 5 6 7 

01 

cÖwkÿK‡`i Bb-

nvDR cÖwkÿY 

cÖ`vb 

AÎ cÖwZôv‡bi 

cÖwkÿK‡`i w¯‹j cvIqvi 

e„w×i j‡ÿ¨ wbR¯^ 

A_©vq‡b I wewfbœ Dbœqb 

mn‡hvMx ms ’̄v mg~‡ni 

mn‡hvMxZvq cÖwkÿ‡Yi 

Av‡qvRb Kiv|  

cÖwkÿY wel‡q AÎ 

‡K‡› ª̀i †bvwUk /Awdm 

Av‡`k 

webvg~‡j¨ 

cÖwZôvb cÖavb I 

cÖwkÿY 

cÖ`vbKvix ms¯’v 

KZ©„K wbav©wiZ 

mg‡q| 

  

Aa¨ÿ   

ttcthakurgaon@gmail.com 

02 

QzwU gÄyi 

cÖvwß mv‡c‡ÿ Aaxb¯’ 

Kg©KZv©/Kg©Pvixi QzwU 

gÄyi  

1. Av‡e`b 

cÖvwß 

2. Aby‡gv`b 

webvg~‡j¨ 7  Kg©w`em 

Aa¨ÿ   

ttcthakurgaon@gmail.com 
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03| Avcbvi wbKU Avgv‡`i cÖZ¨vkvt  

 

µ bs cÖwZkÖæwZ/Kvw•LZ †mev cÖvwßi j‡ÿ¨ KiYxq 

01 wba©vwiZ di‡g m¤ú~Y© fv‡e c~iYK…Z Av‡e`b Rgv cÖ`vb|  

02 mwVK gva¨‡g I iwk‡`i AbyK~‡j cÖ‡qvRbxq wdm cwi‡kva Kiv|  

03 mvÿv‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv|   

04 ‡mev cª`v‡bi wba©vwiZ c×wZ AbymiY Kiv|  

05 PvwnZ KvMR cÎvw` mwVK fv‡e `vwLj Kiv| 

06 ga¨¯̂Ë ‡fvMxi `vi¯’ bv nIqv|  

 

04| Awf‡hvM e¨ ’̄vcbv c×wZ (Grievance Redress System)t 

 

‡mev cÖvßx‡Z Amy¯Íó n‡j `vwqZ¡ cÖvß Kg©KZ©v Kg©Pvwii m‡½ †hvMv‡hvM Kiæb| wZwb mgvavb w`‡Z e¨_© n‡j wb‡b¥v³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

µt bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb¯úwËi mgqmxgv 

K) 

`vwqZ¡ cÖvß Kg©KZ©v Kg©Pvwi mgvavb w`‡Z 

e¨_© n‡j  

Awf‡hvM wb¯úwË Kg©KZ©v 

(AwbK) 

  

cÖwkÿY kvLv BbPvR© I Z_¨ Kg©KZ©v 

ttcthakurgaon.training@gmail.com. 
  

wPd BÝUªv±i (A‡Uv‡gvwUf) 

  

  
 

02 gvm 

L) Awf‡hvM wb¯úwË Kg©KZ©v (AwbK) wbw ©̀ó 

mg‡q mgvavb w`‡Z bv cvi‡j 

Avwcj Kg©KZ©v 

Aa¨ÿ 

ttcthakurgaon@gmail.com 

01 gvm 

M) 

Avwcj Kg©KZ©v wbw ©̀ó mg‡q mgvavb w`‡Z 

bv cvi‡j 

weGgBwU Awf‡hvM 

e¨e ’̄vcbv †mj 

weGgBwUÔi AbjvBb Awf‡hvM ‡K› ª̀ 

www.bmet.gov.bd 

Email: bmet@bmet.gov.bd 

03 gvm 

 

 

  

Aa¨ÿ   

KvwiMwi cÖwkÿb †K› ª̀, VvKziMvuI| 

†gveBjt 01404413171   
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