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Code of Conduct for Safe and Sustainable Tourism, 2025

Introduction

Tourism is not merely a source of recreation; it is intrinsically linked to the economy,
society, and culture of a nation. As a rapidly expanding and multidimensional
industry, tourism encompasses a wide range of services and professions. From the
planning stage, involving tour operators and travel agencies, to transport and
hospitality services, tourists interact with multiple service providers throughout
their journey. The foundation of sustainable and responsible tourism lies in
the collective accountability of all stakeholders service providers, tourists,
local communities, policymakers, and administrators.

Responsible behavior by tourists plays a decisive role in conserving biodiversity,
safeguarding local culture and traditions, and strengthening the local economy.
Through the reduction of pollution, prevention of resource wastage, promotion of
fair consumption, and assurance of community welfare, sustainable tourism can
be advanced. In order to establish a responsible tourism system, the responsibilities
of all parties must be clearly defined. This initial Code of Conduct has
therefore been prepared, which will be updated and refined periodically.
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%  Stay alert and informed about tourist spots you are visiting. Keep valuables safe.
Avoid remote or sensitive areas without proper guidance.

%  Use only government-approved and licensed vehicles. Avoid unauthorized transport.

%  Always seek permission before photographing or filming women, children, or
religious ceremonies.

% Remove shoes before entering places of worship or private homes. Maintain

silence where required.

Wear modest dress while visiting religious places.

Buy original handicrafts and services directly from local artisans and vendors

so that your spending benefits them.

% Bargain politely with a smile. Be aware of fair prices to avoid exploitation.

% Do not touch, damage, or remove historical monuments, archaeological sites,
or natural structures.

% Exercise extra caution when traveling with children, elderly, or sick persons.

% Do not litter. Carry a waste bag and dispose in designated bins, especially
plastics.

% At border-adjacent tourist locations, tourists must not cross the zero line of
the international boundary under any circumstances.

% Before planning your trip, stay informed about potential natural hazards
such as floods, flash floods, low-pressure systems in the sea, cyclones, and
lightning.

% When traveling to hilly regions, carry essential items such as folding sleeping
bags, portable tents, bandages, medicines, chocolates, high-protein food, dry
fruits, water purification tablets, comfortable clothing, and sunscreen.

% Tourism in environmentally and ecologically sensitive areas shall be regulated.
The government may determine the carrying capacity of such destinations
and, if necessary, restrict or limit tourism in specific areas during specific
periods in the greater public interest. Tourists are advised to strictly adhere
to government directives.

General Guidelines for Tourists

DO <
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Code of Conduct for Tour Operators and Tour Guides

Provide services as a registered Tour Operator or Tour Guide in accordance with the
existing laws and regulation.

Maintain courtesy, respect, patience, and empathy in all interactions with tourists. Treat
all tourists equally, without discrimination on the basis of religion, language, ethnicity,
gender, age, nationality, or social status.

Always respect the dignity, privacy, and personal freedom of tourists. Legal actions
will be taken for misleading information, deception, overcharging, or any form of exploitation.
Tour Operators must provide tourists with a written list of services, detailed descriptions,
and corresponding prices.

If any part of the itinerary cannot be fulfilled, refund the applicable amount for incomplete
services to the tourist.

In the event of unforeseen circumstances requiring additional time any adjustments in
cost with the consent of the tourist.

Tour Guides must implement the itinerary as agreed upon.

In case of failure to deliver promised services, compensate the affected tourist accordingly.
Provide tourists with reliable information materials, maps, and emergency contact numbers.
Regularly update t ourists on weather, health, safety, and travel-related information.
Demonstrate adequate knowledge of the history, culture, heritage, environment, and
local laws of tourism sites.

Ensure safe transportation, proper guidance, and effective risk management for tourists.
Provide immediate assistance in emergencies (illness, accidents, natural disasters, etc.).
Maintain proficiency in Bangla and English, and acquire basic knowledge of other
international languages as necessary.

Encourage tourists to engage in eco-friendly behavior: avoid single-use plastics, dispose
of waste in designated places, and minimize noise pollution.

Remain vigilant in protecting natural resources, biodiversity, and cultural heritage.
Ensure that the service environment remains free from drugs, gambling, obscenity, and
all illegal activities.

Collect tourists’ feedback and complaints in written form and conduct regular analysis.
Acknowledge their contributions and express gratitude for their feedback.
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Strictly comply with all acts and rules related to travel agencies of Bangladesh.
Follow all circulars and directives issued by the Ministry of Civil Aviation &
Tourism and the Civil Aviation Authority of Bangladesh (CAAB), particularly
regarding air ticket sales and pricing.

Operate only under a valid license issued by the Ministry of Civil Aviation and
Tourism Engaging in ticket sales without registration is strictly prohibited.
Display the agency’s name, license number, and ticket price clearly on all air tickets.
Provide passengers with the original airline-issued ticket showing the actual fare,
along with a proper sales receipt.

Avoid hidden charges, fraudulent mark-ups, or any misrepresentation of fares.
Do not sell tickets above the CAAB-approved tariff or the airline-declared fare.
Avoid stockpiling or blocking tickets beyond demand with the intent of creating
artificial price hikes.

Ensure all bookings (including group bookings) are made with the passenger’s
full details (name, passport number, copy of passport). Any ticket not issued
within 72 hours of booking must be automatically canceled.

Ensure that migrant workers and labor travelers are provided with special
discounted airfares, as mandated by the Government.

Safeguard the interests of passengers by ensuring timely issuance of tickets and
fair treatment.

Provide passengers with clear, accurate information on ticket prices, booking
rules, cancellation/refund policies, and baggage allowances.

Respect the rights of outbound migrant workers, ensuring they are not subjected
to exploitation or excessive fares.

Maintain honesty, integrity, and courtesy in all dealings with passengers.

Do not engage in syndication or collusion that leads to unfair price manipulation.
Ensure confidentiality of passenger data (passport, personal details) and use such
information solely for travel booking purposes.

In case of accidents, fraud complaints, or irregularities, agencies must notify the
competent authority without delay.

Code of Conduct for Travel Agencies in Bangladesh
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Code of Conduct for Tourism-related Transport Services

Maintain an environment of courtesy, respect, kindness, and empathy toward tourists.
Treat all tourists equally, without discrimination based on religion, ethnicity, language,
gender, age, or nationality.

Always safeguard the dignity, privacy, and personal safety of tourists. Build all profes-
sional relationships on responsibility and professionalism.

Ensure that every vehicle has valid registration, fitness certification, road permits, and
insurance coverage.

Verify that drivers and assistants hold valid licenses and receive appropriate training.
Strictly follow traffic laws, speed limits, and safe driving practices.

Provide tourists with a safe, punctual, and comfortable travel experience.

Keep vehicles clean, hygienic, and in good working condition at all times.

Maintain adequate knowledge of routes, destinations, and alternative travel options.
Assist tourists in safeguarding their luggage, personal belongings, and valuables.

Take immediate and appropriate action during emergencies such as accidents or illness.
Encourage tourists to travel responsibly, for example, by reducing plastic use and
disposing of waste in designated areas.

Avoid contributing to environmental pollution through noise, smoke, or other harmful practices.
Provide tourists with clear information on safety measures, routes, travel times, rest
stops, and emergency contacts.

Communicate with foreign tourists in polite and simple language for ease of understanding.
Listen attentively to tourists’ questions or complaints and, where necessary, report them
to the appropriate authorities.

Maintain transparency in service delivery; avoid overcharging, fraud, or any form of exploitation.
Conduct tourist travel only to authorized and safe locations.

Ensure that tourists safely reach their destinations at the conclusion of every journey.
Immediately notify the relevant authorities in case of accidents or special incidents.
Provide transport service and safety-related information to the competent administrative
authorities in a timely manner.

Collect tourist feedback and complaints and use them to improve service quality.
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Code of Conduct for Hotel/Resort Owners Towards Tourists/Guests

Ensure Responsible and Courteous Conduct: Interact with all tourists in a responsible
and courteous manner.

Prioritize Safety and Security: Guarantee the safety and security of guests and their
belongings. Maintain lifeguard services where applicable and ensure the provision and
use of life jackets.

Provide Emergency Medical Support: Have basic first-aid facilities available and establish
access to ambulance services and medical doctors for emergency healthcare assistance.
Offer Specialized Facilities: Provide necessary special amenities and supportive
services for women, children, and guests with disabilities.

Display Local Tourist Information: Present comprehensive information on your website
regarding notable tourist spots and attractions near the hotel, motel, or resort.

Maintain Transparent Pricing: Clearly communicate all existing facilities, codes of conduct,
and declared charges for services to guests. Overcharging, imposing extra fees, charges,
or rates beyond the declared price list, especially under the pretext of peak season, is
strictly prohibited.

Adhere to Designated Service Standards: Deliver all amenities and services commensurate
with the official star rating of the hotel/resort. The star rating must be displayed visibly.
Uphold Honest Business Practices: Refrain from presenting deceptive information,
making misleading offers, or engaging in false advertising to guests. Discourteous or
obscene behavior towards tourists is unacceptable.

Facilitate Foreign Guests: Offer foreign currency exchange services and language assistance
to international tourists/guests.

Ensure Quality and Hygiene: Guarantee food safety and personal hygiene. Actively
consider and address guest feedback, complaints, and suggestions to improve service
delivery accordingly.
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Code of Conduct for Tourists in Eco-Tourism

= Respect the carrying capacity of the environment and resources.
Overcrowding destroys the peace and originality of tourist sites.

=» Keep local water sources clean. Do not use chemicals or detergents in waterfalls
or small rivers. Never pollute water sources. If toilets are not available, meet
natural needs at least 30 meters away and cover with soil.

=»> Minimize waste during travel. Do not throw plastics or non-biodegradable
items into forests or rivers. Use proper places for compost, recycling, and
disposal.

=» Do not damage plants. Collection of saplings, seeds, or roots in protected
areas is strictly prohibited by law.

= Follow safety guidelines. Avoid walking on trails during heavy rain and be
cautious on slippery surfaces.

=» Avoid noise pollution. Do not use horns or speak loudly. Enjoy the natural
silence.

=» Do not feed wildlife. Feeding disrupts their natural diet. Avoid feeding monkeys
in particular.

=> While taking photos or videos, do not disturb animals and avoid flash.

=» Carry light bags and wear neutral-colored clothing (khaki, green, grey).
Avoid bright colors.

=» Carrying firearms, explosives, or nets is prohibited.
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Code of Conduct for visiting the Sundarbans

%’ For a one-day visit, obtain permission by paying the prescribed fee to the relevant
station officer. For longer trips, apply online at www.sundarban-tourism.
bforest.gov.bd.

Cooperate with forest officials and law enforcement when they check boats or
tourism services.

Pay separate entry fees fixed by the government when visiting sanctuary areas.
If extra time in the Sundarbans is needed, apply to the nearest forest officer with
valid reasons and pay additional fees at the entry station. No stay shall exceed the
maximum approved time.

Behave respectfully with duty officials and local people, and follow their
instructions. Do not use loudspeakers or play loud music inside or near the forest.
Move in groups. Do not travel alone: Do not.enter rivers, canals, or sea water for
bathing or swimming.

Upon entry, report to the designated forest station with boats, pay revenue, and
show money receipts. Submit the pass at the end of the trip.

Do not carry single-use plastics or polythene. Do not throw waste into land or
water. Keep boats clean.

Overnight stay in the Sundarbans is not allowed without prior permission of the
Forest Department.

Students availing reduced entry fees must submit a list of travelers on the institution’s
official pad, signed by the head of the institution, to the forest officer. One teacher
must accompany every 30 students.

Be aware of risks of the Sundarbans and the free movement of wild animals.
Wearing life jackets is mandatory during boat trips inside canals/rivers.

Avoid any activity that may frighten or endanger wildlife or threaten biodiversity.
Keep safe distance from any wild animals and do not feed them. Feeding monkeys
must be strictly avoided.

While taking photos or videos, do not disturb animals and avoid flash.

Carry light bags, wear neutral-colored clothing (khaki, green, grey). Avoid bright
colors.

Show sensitivity to the customs, language, and culture of marginalized communities
and indigenous peoples of the Sundarbans.
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* Red-flagged zones are dangerous. Do not enter the water where red
flags are marked.

3 Obey lifeguards and remain within safe swimming boundaries.

2 Do not enter the sea where lifeguard services are not available. Beyond
this limit, no help can be provided in case of drowning.

2 Before entering the water, know the tide timings and sea danger signals.
Do not swim during adverse weather.

2 Avoid entering the sea recklessly during ebb tide.

2 Avoid swimming or bathing in the sea altogether.

2 Collect life jackets from hotels, motels, guest houses, or resorts. Do not
use tubes; wear life jackets.

2 Always supervise children. Never leave them alone. Carry their photo
on your mobile if bringing minors to the beach.

2 Beware of strong currents, whirlpools, or backflows. Sand shifts may
cause dangerous pits along the beach.

2 Do not attempt rescue if untrained; it endangers both the rescuer and the
victim.

2 Avoid loudspeakers, loud music, football, noisy games, or sky lanterns
on the beach.

2 Conserve biodiversity protect crabs, shells, and snails. Do not catch sea
turtles during nesting season. Protect their breeding grounds.

Code of Conduct for Sea Tourism
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Code of Conduct for Heritage Tourists

Archaeological and historical sites are often sensitive and sacred places for local com-
munities. Dress appropriately, adhere to local customs and restrictions, and show
respect for the local way of life.

Walk only on marked and designated trails to protect sensitive areas within the site. Do
not climb on archaeological structures, as this causes damage. Follow all ropes, fences,
and indicated paths to protect fragile sections from erosion and deterioration.

Never touch or remove any artworks. Fragments of pottery, stones, bones, or even seem-
ingly insignificant objects are irreplaceable parts of history and must be left undis-
turbed. The oils and dirt from human hands can gradually degrade artefacts.

Do not litter. Use designated bins or carry your trash with you. Waste can cause signifi-
cant damage to archaeological structures.

Avoid leaning on walls, carving into surfaces, or marring the site with any marks or
graffiti. Graffiti, whether drawings, carvings, or scratches, is an act of disrespect and
causes irreversible damage. Always act responsibly.

The use of metal detectors is illegal in protected areas, as it can disturb unexcavated
archaeological sites.

Observe all photography signage. Flash photography can damage sensitive materials
like fabrics and paintings. Additionally, be respectful of others' space and privacy when
taking pictures.

Avoid loud conversations, playing music, or other unrestrained behaviour, as it can
be disruptive to other visitors.

Purchase souvenirs directly from local artisans and use local services to ensure the com-
munity benefits from tourism.

Engage registered tour operators and guides. Knowledgeable guides can provide
deeper insight into the area's history and significance. Support businesses commit-
ted to responsible and sustainable tourism.

Enrich your appreciation of the site by reading about it or watching documentaries before
your visit. Prior research enhances the experience.
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Code of Conduct for Tea Tourism

To avoid damage to tea production, the use of pesticides and agrochemicals often
increases with tourist movement in tea gardens. This can harm the environment,
soil quality, workers, and tourists. Therefore, always follow designated and
marked routes.

Increased tourism activities may lead to waste, pollution, and pressure on natural
resources, including water and soil. Act responsibly.

Chemical pesticides and fertilizers from tea farms often flow into rivers and water
bodies, harming aquatic life and contaminating drinking water sources. Therefore,
avoid using water from tea gardens.

Exposure to harmful pesticides and chemicals poses health risks. Avoid such
exposure, or use adequate protective equipment if necessary.

11

Do not bury or leave behind non-biodegradable waste that pollutes the environment.

Contribute to the local economy and community empowerment by purchasing
local handicrafts, produce, and tea-related products.

Respect the dress and cultural practices of female tea workers. While tea leaves
are being plucked, tourists must remain within designated areas.

Obtain permission before photographing or filming female tea workers.
Remember: a tea garden is not an amusement park.

Do not pluck tea leaves, as this reduces tea yield.

Avoid loud noise.
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Code of Conduct for Tourists in the Chittagong Hill Tracts

Show respect and courtesy towards all ethnic communities; do not offend
religious sentiments.

Do not travel to remote or restricted areas without an authorized guide. Avoid
traveling with unknown vehicles or drivers; when using tourist transport (boat/
jeep/“Chander Gari”), confirm fares and rules in advance.

Foreign tourists must obtain online permission from the District Commissioner
before visiting the hill tracts.

Refrain from activities that cause environmental pollution.

Appreciate and promote the rich traditions and cultural heritage of the hill communities.
Carry a photocopy of identification documents (NID, passport, or driving license)
during travel.

Do not disturb or hunt wildlife in natural or protected areas.

Avoid climbing slippery rocks near waterfalls or venturing into dangerous places;
exercise extra caution in such areas.

Always wear a life jacket when traveling by boat or entering deep water near waterfalls.
Do not endanger your own life or that of others by taking selfies or photographs
in risky locations.

Avoid loud music, microphones, or shouting that may disturb the natural environment.
Do not light fires or organize campfires.

Taking photos or videos of military installations is strictly prohibited.

Exercise special caution when traveling with children or elderly persons.

Do not pollute or contaminate the water of hill streams or rivers.

Inform the local administration immediately in case of any accident or emergency.
Strictly comply with administrative laws, permits, and safety instructions.




QeT I A IR SRR

3 Il RS @ B *HHF (1P HIRI FACO A | *AFS A e #AfT=F F900 A |

2 el 8 SfeqHt AfReE [e 71 33 3 (A0 2RI+ 3900 21 |

3 TS AT S CICT SRS 1 (0T WS TRBRE JI2R FACS TF | AR AP
RGO T @ AFoT O 71 = |

32 ZNGTR (IPTE FACO AN ACF 1 | Gt fomess |

2 e 8 ffarm g Gl @Thed F90e 21 |

2 OEETE Ofen, I, S 8 AIFOF AR SrFe TS S | IR 1, fox 78 Far
[ Qe QP &FTer AT [Ae 41 (A [7e A4_0e T(F |

2 GACNT G (RIG e 9107 e, AT SN IS AR & e G2 S ewd
arom o [ Pve $ |

2RI ARCCT TR FEEF CW IF (ate 21 | [ve ¢ fFarem = s =27
TS (A |

M G &) Se @ f9m g =7 IO (A |

OGN SRR 0O S TR @ It SrAitet SR* AT (BIRTR. S STRITS! 0 TS |

2 RGT QeI INAPIC e ZCECANET IR (AP CTAT A2 IS 2(F | HOFAET
T, SPTIT A 8 ARCI*RIHI ST AFF FIZF IFACO (A |

3 QNG I 8 PTOCIE GBI I8 (Tl (A [Ra© AFe 2T | AfoTemrs 7ay
TR (A [0 AF @R MR [He @R 74 |

i /AT ST 7 AT SR AT FRFIA FIAGCT SRA (Rl (AP [T 0O A |




‘: g e
a8 Pa #a

sa Pu ==

Code of Conduct for Tourists Visiting the Haors

Always use slow-moving and low-noise boats. Avoid playing loud music.
Observe guest and migratory birds from a distance without disturbing them.

Do not litter in the water or on the banks. Use designated dustbins or carry your
waste back with you. Manage food and packaging properly to avoid harming
nature.

Refrain from bathing in the haors, as it is dangerous.

Anchor your boat only at designated and safe spots.

Leave aquatic plants, water lilies, lotuses, and the natural environment
undisturbed. Avoid fishing, destroying eggs, or disturbing aquatic life, especially
during breeding seasons.

Form small travel groups to maintain ecological balance and ensure a safe journey
for yourself and others.

Explore the beauty of the haors with the assistance of a local guide. Take photographs
only from specified and safe locations.

Use only approved and safe accommodations for overnight stays.

Support sustainable development by purchasing locally made products and
participating in community-led initiatives.

When traveling in the haor area, use services from registered houseboats. Opt for
tourist-friendly boats, floating houseboats, and eco-friendly floating shops.

Visit and support the floating vegetable and flower gardens.

Avoid disposing of waste in haor markets and near settlements.

Refrain from using plastic products and choose reusable alternatives instead.

Do not participate in activities like sand/earth filling or anything that obstructs the
flow of canals.




v® %y - e 2y 0, -1
e 6 0 6 6 O

TRGF FoFa v

2o ¢ W wfoee! Serta &= A6 g~ w3, SIeaaew Moy ke
B I FACO A | ARG N @ 2 ARG oP Aoy FHCE AL O IRAZ
TS A |

WA S RGO Ko W e @fzrays e «Afifoe wea woive 267 |
RGOS @ SFfoT ARy TR IR 8 SRR T | TR AN G,
W63, B, FARRING, &Rl AW 8 (TR I IS TS |

AfeRRe @ TRFST G FRITF TP GR AIRNGAT TR SS 45 56T I |
ST ZT, AN S 8 I Ngoate Sl A4 2J |

IR TRV (AN T P G B (ORI S SFgte W re 207 |
AT ALNOCS STV TS FIA 07 8 (AT T ST MTe =07 |
ARFFoF @fRey gl ¢ RBIeeT IR F900 A |

QSR JroaT 31 &bl v =rf 31 31 SiearRe /90 (I [T A0S T J |
ARF oS 1 AFfos @tz TAmMe TRIFOOIT T8 T NG SR |

YA GIRAGET T G | TRYFTY GR FAICADT GACABIR FPeT N
A& 8 ARG oT AfeRy R TR ALIFATR IR 2l ¥ TS A |
ARCICR S FCT N ST (AF RI© AP G A IRZHC w1 |
ARG SFOIF TRV GG A FAFES 7713 A5 FF &y ARG IS
Tl BIR AR end Akl &wg fTafReT Sepe B0 =0 SbRefRfy e 510 #A1= |




Enrich cultural tourism not just by visiting destinations but through meaningful
exploration that leads to genuine and profound experiences. Gather adequate
information about the cultural heritage of a destination before visiting.

Introduce your children to cultural tourism and diverse heritage.

Remember that cultural and natural heritage are sources of life and inspiration.
Contribute to the preservation of historical and cultural sites.

Practice responsible cultural tourism.

Reduce waste, conserve water, and help minimize carbon emissions.

Respect the privacy of local communities; always seek permission before taking
photographs.

Support the local economy by prioritizing the purchase of local goods and services.

Code of Conduct for Cultural Tourism

¢ Assist in preserving and promoting cultural heritage.

@ Avoid touching or climbing monuments and historical or ancient buildings. The

deliberate destruction of cultural or natural heritage is a punishable offense.
Learn about local lifestyles. Observe and respect the social and cultural traditions
and practices of all people, including minorities and indigenous communities.

@ Avoid habits that harm the environment and contribute actively to its conservation.

¢. Follow tourism codes of conduct and adhere to the guidance provided by site

authorities or tour guides to ensure respectful engagement with culturally
sensitive sites.
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Code of Conduct for Tourists in Community-Based Tourism

Learn about local culture and economy at tourism centers operated by
local communities, which contribute to improving their quality of life.
Show respectful behavior towards the culture and lifestyle of indigenous
communities.

Make your journey unique by experiencing local ways of life.

To better understand the uniqueness of local tourism, use the services of
registered local language tour guides or tourism service providers.
Conserve the natural environment, ecosystem, and biodiversity of the
local area.

Stay in harmony with local culture, traditions, and lifestyles. Ensure the
use of infrastructure, accommodation, transportation, and sanitation
facilities as per local needs.

Purchase local products to strengthen the local economy.

Ensure that community-based tourism does not negatively impact local
communities.
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Code of Conduct for Tourists in Adventure Tourism

Limit your activities to safe and authorized areas.

Participate in adventure sports only with recognized service providers
who ensure safety and first-aid facilities.

Discuss travel plans carefully with tourism service providers before the trip.
Be aware of risks of accidents and practice safe travel.

Do not stand on large rocks by riversides or on cliff edges.

Follow the instructions of tour operators and service providers. Avoid
risky activities.

Follow cautionary signals.

Do not pressure operators to travel beyond authorized limits.

Avoid harming the environment and biodiversity.

Actively participate in environment and ecosystem conservation activities.
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Code of Conduct for Tourism Administration

Ensure the implementation of existing laws and policies in coordination with
tourism service providers and local communities.

Respect local values and beliefs while discussing tourism attractions, and safeguard
local culture and heritage.

Provide incentives and awards to encourage responsible tourism.

Align tourism policies with the United Nations Sustainable Development Goals (SDGs).
Promote Bangladesh as an attractive, eco-friendly, and responsible tourism destination.
Guarantee inclusive participation for all in tourism. Increase the flow of both
domestic and international tourists to destinations, while ensuring effective
government revenue collection.

To foster sustainable and responsible tourism, raise awareness among students
about tourism resources and the environment, and design initiatives that ensure
active participation of local communities.

Preserve biodiversity across the country by protecting the environment and
ecosystems, while also maintaining historical, prehistoric, and cultural tourism
sites.

Undertake awareness campaigns for tourists. Disseminate and display information
about local tourism at bus terminals, railway stations, airports, and river ports.
Establish help desks when necessary to provide emergency services to tourists.
Monitor whether tourism service providers in tourism-rich districts are delivering
services in accordance with their commitments.

Play a supportive role in creating entrepreneurs in the tourism sector at the local
level, and ensure effective linkage between training institutions and industries.
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Code of Conduct of Local Communities Towards Tourists

Regardless of race, religion, ethnicity, or gender, always maintain polite, courteous,
and respectful behavior towards tourists and treat them equally.

Avoid inappropriate behavior towards tourists, such as unnecessary staring or teasing.
Always respect the personal dignity, privacy, and freedom of tourists; do not take
photos or videos without their permission.

Do not attempt to deceive, mislead, or overcharge tourists.

Show hospitality, sincerity, and empathy in interactions with tourists, but do not
exploit them for personal gain (e.g., political promotion, private business, or
financial benefit).

Share local history, culture, traditions, folklore, and way of life with tourists in a
positive way, giving them opportunities to learn.

Encourage tourists to purchase local products, food, handicrafts, and services,
thereby strengthening the local economy.

Support tourists in practicing environmental protection for example, disposing of
waste in designated places, reducing the use of plastics, and promoting reus-
able products.

Allow tourists access only to safe and authorized areas.

Assist tourists during emergencies (such as illness, accidents, or natural disasters).
Give due consideration to tourists’ opinions, complaints, and suggestions, and
make efforts to ensure a positive experience.

Foster mutual understanding, respect, and friendly relations between local communities
and tourists, thereby contributing to a positive image of Bangladesh.
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Tourism Related Emergency Contacts

Bangladesh Tourist Police Hotline Numbers:
+88 01320 222222 (Headquarters)

+88 01887 878787 (Headquarters)

+88 01320 160000 (Cox’s Bazar)

+88 01320 160282 (Kuakata)

Bangladesh Parjatan Corporation Hotline Numbers:
+88 01969 910222 (Booking)
+88 01991 139439 (Booking)
+88 01991 139441 (Booking)
+88 01991 139840 (Booking)
+88 01991 139401 (Booking)

InterContinental Dhaka 24/7 Hotline Numbers:
+88 02 55663030

E-mail:

dhaka@intercontinental-dhaka.com
Sales@intercontinental-dhaka.com

Pan Pacific Sonargaon Dhaka Hotline Numbers:

+88 02 55028008

Email:

reserve.ppdac@panpacific.com

Official Website:
www.panpacific.com/en/hotels-and-resorts/pp-dhaka.html
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