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wZZvm M¨vm UªvÝwgmb GÛ wWwóªweDkb †Kv¤úvwb wjwg‡UW -Gi Kj †m›Uvi MÖvnK‡`i cÖ‡qvRbxq 
Z_¨ cÖ`v‡bi gva¨‡g `ªæZMw‡Z †mev cÖ`vb Ki‡e| †mevc×wZi mnwRKi‡Yi D‡`¨vM‡K Avwg ¯^vMZ 
RvbvB| Gi mv‡_ mswkøó mK‡ji cÖwZ iBj ï‡f”Qv I Awfb›`b|

Kj †m›Uvi -Gi gva¨‡g MÖvnK †mev cÖ`v‡bi cvkvcvwk M¨vm mswkøó †h †Kvb `yN©Ubvi `ªæZ cÖwZKvi 
Kiv m¤¢e n‡e| G D‡`¨vM miKv‡ii wWwRUvj evsjv‡`k Movi D‡`¨vM‡K Av‡iv †eMevb Ki‡e| mKj 
†mev wb‡q RbM‡Yi Kv‡Q †h‡Z n‡e| RMbMY †hb †mev I †mev cÖ`vbKvwi‡`i mKj mgq nv‡Zi 
Kv‡QB cvq, †m Rb¨ mswkøó‡`i m‡Pó _vK‡Z n‡e|

†mev mnwRKi‡Yi D‡`¨vM wb‡q wZZvm †h ÔKj †m›Uvi -Gi gva¨‡g †mev cÖ`vb mnwRKiY `„óvšÍ eBÕ 
cÖKvk Ki‡Z hv‡”Q Avwg Zvi mvdj¨ Kvgbv KiwQ|

Rq evsjv, Rq e½eÜz
evsjv‡`k wPiRxex †nvK

evYx

(bmiæj nvwg`)

cÖwZgš¿x
we`y¨r, R¡vjvwb I LwbR m¤ú` gš¿Yvjq

MYcÖRvZš¿x evsjv‡`k miKvi



gyLeÜ
Rbnqivwb nªvmK‡í †mev mnwRKi‡Yi weKí †bB| †mev cÖ`vb cÖwµqvi APjvqZb †f‡½ †mev mnwRKi‡Yi 
gva¨‡gB m¤¢e †mevq MwZ mÂvi Ges bvMwiK mš‘wó AR©b| 2021 mv‡ji g‡a¨ wWwRUvj evsjv‡`k Ges 
2041 mv‡ji g‡a¨ DbœZ †`‡k DbœxZ n‡Z cÖ‡qvRb cÖ`Ë †mevmg~n we‡kølY K‡i Gi avcmg~n Kwg‡q 
AcÖ‡qvRbxq KvMRcÎ cwinvi Kiv Ges Kvg¨ mg‡qi g‡a¨ gvbm¤§Z †mev †`Iqv|

Rb‡fvMvwšÍ jvNeK‡í gwš¿cwil` wefvM 2015 mv‡j D™¢veb Kg©cwiKíbv cÖYqb I g~j¨vqb wb‡`©wkKv Ges 
Awf‡hvM wb®úwË e¨e¯’v wb‡`©wkKv Rvwi K‡i| cÖ‡`q †mevi wel‡q †Kv‡bv bvMwiK ms¶zä n‡j Zv cÖkg‡bi 
j‡¶¨ gwš¿cwil` wefvM n‡Z RvwiK…Z Awf‡hvM wb®úwË e¨e¯’v wb‡`©wkKvq †mev mnwRKiY AšÍf©z³ Kiv 
n‡q‡Q| GQvov, evwl©K Kg©m¤úv`b Pzw³‡Z †mev mnwRKi‡Yi welqwU AšÍf©z³ i‡q‡Q Ges wewfbœ `ßi KZ©…K 
M„nxZ †mev mnwRKi‡Yi AMÖMwZ cwiex¶Y Kivi Rb¨ gwš¿cwil` wefv‡Mi 19 b‡f¤^i 2015 Zvwi‡Li 
04.00.0000.831.66.010.15.66 msL¨K ¯§vi‡K cÖÁvcb Rvwi Kiv n‡q‡Q| B‡Zvg‡a¨ 40wU `ßi cÖ‡`q 
A‡bK †mev mnR K‡i‡Q Ges hvi AwaKvskB ev¯Íevqbvaxb i‡q‡Q| eZ©gv‡b 20wU `ßi †mev mnwRKi‡Yi 
cÖv°v‡j jä AwfÁZv †mev mnwRKiY `„óvšÍ wn‡m‡e cÖKvk Ki‡Z hv‡”Q hv miKvwi `ß‡i DËg PP©v wn‡m‡e 
e¨vcKfv‡e Abym„Z n‡Z cv‡i| cÖKvwkZ †mev mnwRKiY `„óvšÍ¸‡jvi avivevwnKZvq miKvwi `ßi †_‡K 
cÖ‡`q mKj †mev AwP‡iB mnwRK…Z n‡q Rb‡mevi bZzb w`MšÍ D‡b¥vPb Ki‡e e‡j cÖZ¨vkv Kwi|

Ô†mev mnwRKiY `„óvšÍÕ cÖYq‡b wZZvm M¨vm UªvÝwgmb GÛ wWwóªweDkb †Kv¤úvwb wjwg‡UW Gi e¨e¯’vcbv 
cwiPvjK I m¤ú„³ Kg©KZ©vMY Ges gwš¿cwil` wefvM‡K AvšÍwiK mvayev` RvbvB| R¡vjvwb I LwbR m¤ú` 
wefv‡Mi mwPe cÖ‡qvRbxq w`Kwb‡`©kbv cÖ`vb Kivq Zuv‡K ab¨ev` RvbvB| cÖavbgš¿xi Kvh©vj‡qi GUzAvB 
†cÖvMÖvg KZ©…K Ô†mev mnwRKiY `„óvšÍÕ cÖKv‡k cÖwk¶Ymn mvwe©K mn‡hvwMZv cÖ`vb AvšÍ`vßwiK mn‡hvwMZvi 
GKwU DËg `„óvšÍ wn‡m‡e †cÖv¾¡j n‡q _vK‡e| Avwg Avkv Kwi RbKj¨v‡Y ÔKj †m›Uv‡ii gva¨‡g †mev 
mnwRKiY `„óvšÍÕ Abb¨ bwRi ¯’vcb Ki‡e|

gwš¿cwil` mwPe
MYcÖRvZš¿x evsjv‡`k miKvi

evsjv‡`k mwPevjq, XvKv-1000

(†gvnv¤§` kwdDj Avjg)



cÖm½-K_v
µgea©gvb bvMwiK-Pvwn`v I †mevcÖv_©xi mš‘wó AR©‡bi j‡¶¨ GUzAvB †cÖvMÖvg 36wU `ßi/ms¯’vi 36wU 
†mev †cÖvdvBj eB cÖKvk K‡i hv †mev m¤úwK©Z Z‡_¨i wecyj fvÐvi wn‡m‡e B‡Zvg‡a¨ †mevMÖnxZvM‡Yi 
cÖksmv Kzwo‡q‡Q| wekvj GB Z_¨fvÐvi †_‡K B‡Zvg‡a¨ wewfbœ `ßi †mev mnwRKi‡Yi Kvh©µg 
ïiæ K‡i‡Q hv bvMwiKMY‡K Kg mg‡q Ges Kg Li‡P †mev †cŠu‡Q w`‡Z my`~icÖmvix f‚wgKv ivL‡e| 
eZ©gv‡b wewfbœ gš¿Yvj‡qi 20wU Awa`ßi/ms¯’v DËg PP©vi wb`k©b wn‡m‡e Ô†mev mnwRKiY `„óvšÍÕ 
cÖKvk Ki‡Q hv‡Z mnwRK…Z †mevi c×wZ, avc m¤ú‡K© wek` eY©bv i‡q‡Q| cieZ©x‡Z †h mKj `ßi 
†mev mnR Kivi D‡`¨vM MÖnY Ki‡e †m mKj `ß‡ii Rb¨ †mev mnwRKiY `„óvšÍmg~n DËg wb`k©b 
wn‡m‡e Abym„Z nIqvi my‡hvM m„wó Ki‡e|

mwPevjq wb‡`©kgvjv, 2014-Gi 260 msL¨K wb‡`©kbvq †mevc×wZ mnwRKi‡Yi welqwU wea„Z 
i‡q‡Q| mnwRK…Z †mevmg~n wWwRUvj c×wZ‡Z cÖ`vb Kiv n‡j Zv wWwRUvj evsjv‡`k wewbg©v‡Y GK 
Abb¨ ms‡hvRb wn‡m‡e we‡ewPZ n‡e| D‡jøL¨, miKvwi `ß‡i †mev mnwRKiY Kvh©µ‡gi we‡kl 
¯^xK…wZ wg‡j‡Q RvwZms‡Ni we‡klvwqZ ms¯’v International Telecommunication Union 
(ITU)-Gi 2016 mv‡ji World Summit on the Information Society (WSIS) n‡Z 
Champions cyi¯‹vi jv‡fi gva¨‡g|

ÔKj †m›Uv‡ii gva¨‡g †mev mnwRKiY `„óvšÍÕ cÖYq‡bi Rb¨ R¡vjvwb I LwbR m¤ú` wefv‡Mi mwPe, 
wZZvm M¨vm UªvÝwgmb GÛ wWwóªweDkb †Kv¤úvwb wjwg‡UW-Gi e¨e¯’vcbv cwiPvjK I mswkøó mKj‡K 
ab¨ev` RvbvB| G m¤úwK©Z D‡`¨vM MÖnY, cÖ‡qvRbxq cÖwk¶Y, wb‡`©kbv I Avw_©K Aby`vb cÖ`v‡bi Rb¨ 
cÖavbgš¿xi Kvh©vj‡qi GUzAvB †cÖvMÖv‡gi Kg©KZ©vMYI ab¨ev`vn©| Avkv KiwQ ÔKj †m›Uv‡ii gva¨‡g 
†mev mnwRKiY `„óvšÍÕ †mevMÖnxZv‡`i `y‡f©vM jvNe K‡i RbKj¨v‡Y A‡kl f‚wgKv cvjb Ki‡e|

gyL¨ mwPe
cÖavbgš¿xi Kvh©vjq

MYcÖRvZš¿x evsjv‡`k miKvi

(W. Kvgvj Ave`yj bv‡mi †PŠayix)



wZZvm M¨vm UªvÝwgmb I wWwóªweDkb †Kv¤úvwb wj. MÖvnK‡K cÖ‡qvRbxq Z_¨ cÖ`v‡bi gva¨‡g ̀ ªæZMwZ‡Z 
†mev cÖ`vb Ges †h †Kvb ai‡Yi M¨vm `yN©Ubv Gov‡Z Kj †m›Uvi cÖwZôvi D‡`¨vM MÖnY K‡i‡Q †R‡b 
Avwg Avbw›`Z| Avwg G D‡`¨vM‡K ¯^vMZ RvbvB|

wWwRUvj evsjv‡`k GLb †Kvb †¯øvMvb bq, ev¯ÍeZv| RbMY hv‡Z Z_¨-cÖhyw³ e¨envi K‡i `ªæZ †mev 
†c‡Z cv‡i †m j‡ÿ¨ R¡vjvwb I LwbR m¤ú` wefvM Ges Gi AvIZvaxb cÖwZôvbmg~n `„p cÖZ¨‡q KvR 
K‡i P‡j‡Q| ¯^”QZv, Revew`wn Ges Kv‡Ri MwZkxjZv e„w×i Rb¨ Z_¨ cÖhyw³i e¨envi GLb mg‡qi 
`vex| wZZvm M¨vm UªvÝwgmb I wWwóªweDkb †Kv¤úvwb wjwg‡UW KZ…©K cÖwZwôZ Kj †m›Uvi †fv³v‡`i 
Kv‡Q †mev cÖ`vbKvix cÖwZôv‡bi Revew`wn wbwðZ Ki‡e e‡j Avwg g‡b Kwi|

Avwg wZZvm M¨vm UªvÝwgmb I wWwóªweDkb †Kv¤úvwb wj. Gi mKj Kg©KZ©v I Kg©Pvixe„›`‡K G ïf 
D‡`¨vM MÖn‡Yi Rb¨ AvšÍwiK ï‡f”Qv I Awfb›`b Rvbvw”Q|

f‚wgKv

mwPe
R¡vjvwb I LwbR m¤ú` wefvM

we`y¨r, R¡vjvwb I LwbR m¤ú` gš¿Yvjq
MYcÖRvZš¿x evsjv‡`k miKvi

(bvwRgDwÏb †PŠayix)



Kj †m›Uvi cÖeZ©‡bi cUf‚wg
eZ©gvb miKv‡ii Aw½Kvi iƒcKí-2021 ev¯Íevq‡b wWwRUvj evsjv‡`k wewbg©v‡Y M„nxZ wewfbœ 
c`‡ÿcmg~n AvšÍR©vwZKfv‡e ¯^xK…Z| GiB avivevwnKZvq gwš¿cwil` wefv‡Mi ZË¡veav‡b Access 
to Informatio (a2i) cÖKíwU we‡kl cÖksmbxq f‚wgKv cvjb K‡i Avm‡Q| D³ cÖK‡íi Ask wn‡m‡e 
wewfbœ ̀ ß‡ii †mevc×wZ mnwRKiY Kvh©µg GKwU e¨wZµgx cÖqvm| wek¦vq‡bi hy‡M M„nxZ GB Kvh©µg 
RbevÜe †mev ˆZwi wbwðZ K‡i‡Q|

GKwU †`‡ki A_©bxwZi g~j PvwjKv kw³ nj R¡vjvwb; hv †`k Ges gvby‡li RxebhvÎvi gvb Dbœq‡b 
¸iæZ¡c~Y© f‚wgKv cvjb K‡i| evsjv‡`k‡K 2021 mv‡ji g‡a¨ GKwU ga¨g Av‡qi †`‡k iƒcvšÍi Ges 
evwl©K A_©‰bwZK cÖe„w× 7% Gi AwaK AR©‡bi j‡ÿ¨ GwM‡q †h‡Z n‡e| evsjv‡`k ˆZj, M¨vm I 
LwbR m¤ú` Ki‡cv‡ikb (†c‡Uªvevsjv) R¡vjvwb wbivcËv I wbðqZv weav‡b †`‡ki gyL¨ Ges wek¦¯Í 
cÖwZôvb wn‡m‡e `vwqZ¡ cvjb K‡i Avm‡Q| †c‡Uªvevsjv I Gi AvIZvaxb †Kv¤úvwbmg~n cÖvK…wZK M¨vm 
AbymÜvb, Drcv`b, mieivn I wecYb Kv‡R GKvMÖwP‡Ë wbijmfv‡e †mev cÖ`vb K‡i hv‡”Q| GKBmv‡_ 
R¡vjvwbi mnvqK wn‡m‡e Kqjv Ges AeKvVv‡gv wbg©v‡Yi Rb¨ MÖvbvBU D‡Ëvj‡bi mvgwMÖK Kvh©vw` 
ZË¡veavb K‡i _v‡K| M¨v‡mi µgea©gvb Pvwn`vi mv‡_ mieivn mvgÄm¨ ivL‡Z M¨vm AbymÜvb I 
Drcv`b e„w×i cvkvcvwk Liquified Natural Gas (LNG) Avg`vwbi Kvh©µg B‡Zvg‡a¨ ïiæ n‡q‡Q|

†c‡Uªvevsjvi AvIZvaxb M¨vm weZiY †Kv¤úvwbmg~n MÖvnK †mevi Dbœq‡b Kj †m›Uvi ¯’vcb Ges Iqvb 
÷c †mev cÖ`v‡bi c`‡ÿc MÖnY K‡i‡Q| B‡Zvg‡a¨ wZZvm M¨vm UªvÝwgmb G&Û wWwóªweDkb †Kv¤úvwb 
wjwg‡UW-Gi Kj †m›Uvi †fv³vi Kv‡Q †mevcÖ`vbKvix cÖwZôv‡bi Revew`wn wbwðZ K‡i hv‡”Q|

Avwg wZZvm M¨vm UªvÝwgmb GÛ wWwóªweDkb †Kv¤úvwb wjwg‡UW Ges GUzAvB-†K G D‡`v¨vM MÖn‡Yi 
Rb¨ AvšÍwiK Awfb›`b Rvbvw”Q|

†Pqvig¨vb
evsjv‡`k ˆZj, M¨vm I LwbR m¤ú` 

Ki‡cv‡ikb (†c‡Uªvevsjv)
Bangladesh Oil, Gas & Mineral 

Corporation (Petrobangla)

(Aveyj gbmyi †gvt d‡qR Djøvn, GbwWwm)



gnvcwiPvjK (cÖkvmb) 
I

cÖKí cwiPvjK
GUzAvB, cÖavbgš¿xiKvh©vjq

†mev mnwRKiY: D™¢ve‡bi cÖm~wZ
nvRvi eQ‡ii †kÖô evOvwj RvwZi wcZv e½eÜy †kL gywReyi ingvb ¯^vaxb evsjv‡`‡ki m~Pbvj‡Mœ 
miKvwi Kg©Pvix‡`i †mevgyLx g‡bvfve m„wói Rb¨ ¸iæZ¡v‡ivc K‡iwQ‡jb| weªwUk Jcwb‡ewkK kvmb 
I cvwK¯Ívwb Ackvmb †_‡K gy³ e½eÜyi ¯^‡cœi †mvbvi evsjv ïay A_©‰bwZKfv‡eB mg„× n‡e bv, GwU 
n‡e Ggb GKwU ivóª †hLv‡b miKvwi-†emiKvwi ch©v‡qi †mevcÖ`vbKvixMY ¯^”QZv I AvšÍwiKZvi 
mv‡_ RbMY‡K †mev cÖ`vb Ki‡eb| GKB D‡Ïk¨ I j¶¨ ev¯ÍevqbK‡í gvbbxq cÖavbgš¿x †kL nvwmbv 
wWwRUvj evsjv‡`‡ki iƒcKí-2021 †NvlYv K‡i‡Qb|

e½eÜy-Kb¨vi iƒcK‡íi mdj ev¯Íevq‡bi Rb¨ wbijmfv‡e KvR K‡i hv‡”Q wbe©vnx wefv‡Mi mKj 
¯Í‡ii Kg©PvixMY| wWwRUvj †mev ev B-‡mev ˆZwii c~e©kZ© n‡”Q †mevc×wZ mnwRKiY| ïay wWwRUvj 
†mev ˆZwiB h‡_ó bq, †mevi Kvh©Ki ev¯Íevq‡bi Rb¨ cÖ_‡gB cÖ‡`q †mev‡K mnR Ki‡Z n‡e| 
Gi d‡j †mevi avc K‡g Avm‡e, †mev wb‡Z AcÖ‡qvRbxq KvMRc‡Îi msL¨v nªvm cv‡e Ges †mev 
cÖ`vb c×wZi g‡a¨ cwieZ©b NU‡e| †mev mnwRKi‡Yi m‡½ D™¢veb A½vw½fv‡e m¤ú„³| GRb¨ 
cÖ‡qvRb we`¨gvb †mevc×wZ wb‡q cy•Lvbycy•L we‡klY Ges cÖ¯ÍvweZ Kvw•¶Z †mevc×wZi Ici 
wek` ch©v‡jvPbv| G Kv‡R GUzAvB wewfbœ Awa`ßi I ms¯’v‡K cÖwk¶Y cÖ`vb, MvBWjvBb ˆZwimn 
mvwe©K mn‡hvwMZv cÖ`vb Ki‡Q| B‡Zvg‡a¨ GUzAvB‡qi D‡`¨v‡M 40wUi AwaK ms¯’vi Aa©kZvwaK 
†mev mnwRKiY m¤úbœ n‡q‡Q| Gi g‡a¨ n‡Z 20wU ms¯’v Zv‡`i †mev mnwRKiY AwfÁZv Ô†mev 
mnwRKiY ̀ „óvšÍÕ bv‡g cÖKvk Ki‡Z hv‡”Q hv evsjv‡`‡ki miKvwi †mev mnwRKi‡Yi †¶‡Î GK Abb¨ 
gvBjdjK n‡q _vK‡e|

†mev mnwRKiY `„óvšÍ cÖYq‡bi Rb¨ mswkøó Awa`ßi/ms¯’vi cÖavb, Zuv‡`i GmwcGm wUg Ges 
GUzAvB-Gi GKwbô Kg©xMY‡K Awfb›`b RvbvB| gwš¿cwil` wefvM †mevc×wZ mnwRKi‡Y g~j¨evb 
w`K-wb‡`©kbv cÖ`vb Ki‡Q Ges Gi ev¯Íevqb Kvh©µg cwiex¶Y Ki‡Q| Zuv‡`i AwffveKZ¡ e¨ZxZ 
GB Kvh©µg ev¯Íevqb `yiƒn n‡Zv| Avwg gwš¿cwil` wefv‡Mi cÖwZI AvšÍwiK K…ZÁZv cÖKvk KiwQ|  

(Kwei web Av‡bvqvi)



Kj †m›Uv‡ii gva¨‡g †mev cÖ`vb:
RbKj¨v‡Y GK Abb¨ ms‡hvRb

cÖvK…wZK M¨vm GKwU RvZxq g~j¨evb m¤ú`| G m¤ú` †`‡ki Dbœq‡b cy‡ivcywifv‡e e¨env‡ii j‡¶¨ RvwZi wcZvi 
my‡hvM¨ Kb¨v gvbbxq cÖavbgš¿x †kL nvwmbvi my‡hvM¨ †bZ…‡Z¡¡ Avgiv bvbvgyLx Kg©m~wP ev¯Íevqb KiwQ| me©Kv‡ji 
me©‡kÖô evOvwj RvwZi wcZv e½eÜz †kL gywReyi ingvb R¡vjvwb wbivcËvi welqwUi MfxiZv Abyaveb K‡iwQ‡jb| 
†`‡ki M¨vm D‡Ëvjb I weZi‡Yi `vwq‡Z¡ _vKv †kj A‡qj †Kv¤úvwbi wbKU †_‡K ZrKvjxb miKvi 1975 mv‡ji 
9 AvM÷ wZZvm, nweMÄ, iwk`cyi, ˆKjvmwUjv I evLvivev` M¨vm wdì bvggvÎ g~‡j¨ wK‡b †bb| djkÖæwZ‡Z 
†`‡ki cÖavb cÖvK…wZK m¤ú` M¨v‡mi Ici ivóªxq gvwjKvbv cy‡ivcywifv‡e cÖwZwôZ nq, hv wQj RvwZi wcZvi `~i`k©x 
cwiKíbvi GK hyMvšÍKvix wm×všÍ| RvwZi wcZvi †mB hyMvšÍKvix c`‡¶c evOvwj RvwZi R¡vjvwb wbivcËvi g~j wfwË 
wn‡m‡e RvwZ wPiw`b K…ZÁwP‡Ë ¯§iY Ki‡e|

wWwRUvj evsjv‡`k `k©‡bi g~j welq n‡”Q cÖhyw³i m‡e©vËg e¨env‡ii gva¨‡g RbM‡Yi ¶gZvqb wbwðZ Kiv, me©Î 
¯^”QZv I Revew`wn wbwðZ Kiv, mykvmb cÖwZôv Kiv Ges m‡e©vcwi miKvwi †mev‡K RbM‡Yi †`vi‡Mvovq wb‡q 
hvIqv| Gme Kv‡Ri GKwUB j¶¨, mvaviY gvby‡li ˆ`bw›`b Rxebgv‡bi Dbœqb Kiv|

wZZvm Awafz³ GjvKvmg~‡n M¨vm Gi weZiY mywbwðZKiY, MÖvnK‡K ¯^í mg‡q cÖ‡qvRbxq Z_¨ cÖ`vb, Kg Li‡P ev 
bvggvÎ g~‡j¨ †mev cÖ`vb, M¨vm I M¨vm weZiY jvBbRwbZ †h †Kvb `yN©Ubv †iv‡a Z¡wiZ e¨e¯’v MÖnY Ges †h †Kvb 
ai‡Yi M¨vm msµvšÍ `yN©Ubv Gov‡bvi j‡¶¨ Kj †m›Uvi Gi gva¨‡g Awf‡hvM MÖnY I †mev cÖ`vb LyeB ¸iæZ¡c~Y© 
GKwU c`‡¶c| G j‡¶¨ wZZvm M¨vm Zv‡`i wbR¯^ fe‡b GKwU Kj †m›Uvi ¯’vcb KiZt Kj †m›Uv‡ii cÖ‡qvRbxq 
Rbej wb‡qvM Ges AeKvVv‡gvMZ Dbœq‡bi KvR m¤úv`b K‡i‡Q| wZZv‡mi `vwqZ¡kxj Kg©KZ©ve„‡›`i wbijm cwikªg 
Ges GUzAvB (a2i) Gi wbweo ch©‡e¶‡Yi gva¨‡g Kj †m›Uvi ¯’vc‡bi KvR mym¤úbœ n‡q‡Q| d‡j Aí mg‡q, bvg 
gvÎ Li‡P MÖvnK‡K cÖ‡qvRbxq †mev cÖ`vb †hgwb m¤¢e n‡e, †Zgwb M¨vm Ges M¨vm jvBb-msµvšÍ †h †Kvb `yN©Ubvi 
cÖwZKv‡ii Rb¨ `ªæZMwZ‡Z cÖ‡qvRbxq e¨e¯’v MÖnY m¤¢e n‡e| Avi G‡¶‡Î wZZvm M¨vm Ab¨ mKj †mev cÖ`vbKvix 
cÖwZôv‡bi Rb¨ †ivj g‡Wj n‡q _vK‡e e‡j Avkv KiwQ|

AvR evsjv‡`‡ki cÖwZwU †m±i GwM‡q hv‡”Q| A_©‰bwZK Dbœq‡bi GB `ye©vi MwZ‡K Avgv‡`i a‡i ivL‡Z n‡e, hv‡Z 
evsjv‡`k‡K RvwZi wcZvi ¯^‡cœi †mvbvi evsjvq cwiYZ Ki‡Z cvwi|

e¨e¯’vcbv cwiPvjK
wZZvm M¨vm wU GÛ wW †Kv¤úvwb wjwg‡UW

(cÖ‡KŠ. gxi gwmDi ingvb)
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Kj †m›Uvi Gi gva¨‡g †mev cÖ`vb

1. †mevi cÖv_wgK aviYv
cÖvK…wZK M¨vm evsjv‡`‡ki cÖavb cÖv_wgK R¡vjvwb kw³| lv‡Ui  `k‡Ki ïiæ‡Z G‡`‡k me©cÖ_g M¨vm e¨envi ïiæ nq| 
eZ©gvb mgq ch©šÍ †`‡ki `w¶Y I DËi-cwðgvÂj e¨ZxZ Ab¨vb¨ GjvKvq M¨vm weZiY †bUIqvK© m¤úÖmviY Kiv m¤¢e 
n‡q‡Q Ges Aewkó GjvKvq M¨vm cvBcjvBb m¤úÖmvi‡Yi KvR Pj‡Q| eZ©gv‡b cvuPwU weZiY †Kv¤úvwb mviv‡`‡k 23 
j‡¶iI †ekx MÖvn‡Ki wbKU weivgnxbfv‡e cÖwZw`b cÖvq 2,300 wgwjqb NbdzU nv‡i M¨vm weZiY Ki‡Q| †`‡k Drcvw`Z 
we`¨y‡Zi cÖvq 80 fvM Ges cÖvq 2.3 wgwjqb Ub mvi Drcv`b QvovI wkí, evwYwR¨K, AvevwmK, Pv-evMvb, †gŠmygx, K¨vcwUf 
cvIqvi I wmGbwR Lv‡Z M¨v‡mi e¨vcK e¨env‡ii gva¨‡g cÖvK…wZK M¨vm †`‡ki Av_©-mvgvwRK Dbœq‡b cÖavb PvwjKvkw³ 
wn‡m‡e AZzjbxq f‚wgKv ivL‡Q|

1964 mv‡ji 20 b‡f¤^i wZZvm M¨vm UªvÝwgmb GÛ wWwóªweDkb †Kv¤úvwb wjwg‡UW cÖwZwôZ nIqvi ci †Kv¤úvwbi Acv‡ik‡bi  
52 eQi m¤úbœ n‡q‡Q|  †Kv¤úvwb ZrKvjxb c~e© cvwK¯Ívb BÛvw÷ªqvj †W‡fjc‡g›U K‡c©v‡ikb Øviv 14 BwÂ e¨vm m¤úbœ 58 
gvBj `©xN wZZvm-‡Wgiv M¨vm cvBcjvBb wbg©v‡Yi c‡i 1968 mv‡ji 28 GwcÖj wmw×iMÄ Zvc we`¨yr †K‡›`ª M¨vm mieivn 
Pvjyi m‡½ m‡½ Zvi evwYwR¨K Kvh©µg ïiæ K‡i| 1968 mv‡ji A‡±vei gv‡m wewkó K_v-mvwnwZ¨K kIKZ Imgv‡bi evmfe‡b 
cÖ_g AvevwmK M¨vm ms‡hvM cÖ`vb Kiv n‡qwQj| wZZvm GKwU RvZxq †mev`vbKvix cÖwZôvb wn‡m‡e mvaviY RbMY‡K †mev 
cÖ`v‡bi gva¨‡g GKwU wek¦¯Í cÖwZôvb wn‡m‡e GK Abb¨ gwngv AR©b K‡i‡Q|

Kj †m›Uvi Gi gva¨‡g †mev cÖ`vb
•	 wZZv‡mi I‡qemvBU n‡Z Kj †m›Uvi Gi †dvb b¤^i msMÖn;
•	 Kj †m›Uv‡i Kj K‡i Kj †m›Uvi G‡R›UÕ‡K Zvi cÖ‡qvRb m¤ú‡K© Rvbv‡bv;
•	 †h‡Kvb Awf‡hvM ev `yN©Ubv m¤úwK©Z Z_¨ mv‡_ mv‡_ mswkøó †Rvb/AvweKv-Gi mswkøó Kg©KZ©v/Riæwi M¨vm wbqš¿Y 

†K‡›`ª GmGgGm I B-‡gB‡ji gva¨‡g †cÖiY;
•	 †m Abyhvqx mswkøó wUg KZ©…K Z¡wiZ cÖ‡qvRbxq e¨e¯’v MÖnY;
•	 GmGgGm I B-‡gB‡ji gva¨‡g D³ Awf‡hvM M„nxZ nevi †bvwUwd‡Kkb ̄ ^qswµqfv‡e MÖvn‡Ki †gvevBj b¤^‡i †cÖiY;
•	 wewjs msµvšÍ †h‡Kvb Z_¨ †hgb e‡Kqv, we‡ji cwigvY, M¨vm ms‡hvM msµvšÍ Z_¨ Kj †m›Uv‡i †dvb K‡i mswkøó 

MÖvnK/cÖwZôvb †R‡b wb‡Z cvi‡eb;
•	 MÖvnK PvB‡j cieZ©x‡Z Kj †m›Uv‡i †dvb K‡i Zvi Awf‡hv‡Mi AMÖMwZ m¤ú‡K©I Rvb‡Z cvi‡eb|

2.c~‡e©i †mevc×wZ g¨vwcs

2.1 †gŠwjK Z_¨vejxi QK c~iY
†Kv¤úvwb KZ©…K we`y¨r, mvi, wkí, K¨vcwUf cvIqvi, wmGbwR, evwYwR¨K I AvevwmK GB mvZ K¨vUvMwi‡Z M¨vm ms‡hvM cÖ`vb 
Kiv nq| M¨vm msµvšÍ Awf‡hvM/`yN©Ubvi †cÖw¶‡Z †mevi †cÖvdvBj wb¤œiƒc:

†mev cÖ`vbKvix Awd‡mi bvg `vwqZ¡cÖvß Kg©KZ©v/Kg©Pvix †mevcÖvwßi ¯’vb cÖ‡qvRbxq mgq

Dc-gnve¨e¯’vc‡Ki Kvh©vjq, 
Riæwi M¨vm wbqš¿Y †K›`ª

Dc-gnve¨e¯’vcK/e¨e¯’vcK/
Dc-e¨e¯’vcK/mn:cÖ‡KŠ/

Dc mn: cÖ‡KŠ:/ A: mnKvix/ 
WvUv Gw›Uª Acv‡iUi

†Rvb Awdm/AvweKv/ Riæwi 
M¨vm wbqš¿Y †K›`ª/ cÖavb 

Kvh©vjq
1-6 w`b
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†mev cÖ`v‡bi msw¶ß weeiY wZZvm M¨vm-Gi AvIZvaxb GjvKvi †h †Kvb †iwR÷vW© Ges Avb‡iwR÷vW© 
MÖvnK wZZv‡mi I‡qemvBU n‡Z Bgv‡R©wÝ †dvb b¤^i †R‡b wb‡q Kj K‡i 
Awf‡hvM I `yN©Ubv m¤ú‡K© Rvbv‡Z cvi‡eb| MÖvn‡Ki Awf‡hv‡Mi †cÖw¶‡Z D³ 
Awf‡hvMwU mv‡_ mv‡_ mswkøó †Rvb Gi mswkøó Kg©KZ©v/ Riæwi M¨vm wbqš¿Y 
†K‡›`ª  Rvbv‡bv nq Ges †m Abyhvqx Z¡wiZ cÖ‡qvRbxq e¨e¯’v MÖnY Kiv nq|

†mevcÖvwßi kZ©vewj M¨vm m¤úwK©Z `yN©Ubv m¤ú‡K© Awf‡hvM|

cÖ‡qvRbxq KvMRcÎ Av‡e`bcÎ|

cÖ‡qvRbxq wd/U¨v·/Avbylw½K LiP MÖvn‡Ki †dvb b¤^‡ii Acv‡iUi KZ©…K wbR¯^ U¨vwid Abyhvqx UvKv KvUv nq|

mswkøó AvBb/wewa/ bxwZgvjv cÖ‡hvR¨ bq|

wbw`©ó †mev †c‡Z e¨_© n‡j cieZ©x 
cÖwZKviKvix EaŸ©Zb Kg©KZ©v

gnve¨e¯’vcK|

2.2 c~‡e©i c×wZi cÖ‡mm g¨vc

ïiæ

†kl

Kjvi/MÖvnK KZ©…K Bgv‡R©wÝ b¤^‡i Kj

†gvU avc: 4
mgq: 1-6 w`b

Rbej: 3-8 Rb

P: MÖvnK
T: 5-30 †m‡KÛ

1

P: wZZvm KZ©…c¶
T: 15-20 †m‡KÛ

2

P: MÖvnK
T: 5-10 wgwbU

3

P: wZZvm KZ©…c¶
T: 1-6 w`b

4

wZZvm M¨vm KZ©…c¶ KZ©…K Kj wiwmf

Awf‡hvM Abyhvqx mswkó KZ©…c¶ KZ©…K e¨e¯’v MÖnY A_ev cÖ‡qvR‡b EaŸ©Zb 
KZ©…c‡¶i wm×všÍµ‡g e¨e¯’v MÖnY

MÖvnK KZ©…K Awf‡hvM /mgm¨v 
Rvbv‡bv 
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3. c~‡e©i c×wZ we‡kølY

3.1 avcwfwËK †mev Kvh©µg we‡kølY

†mev cÖ`v‡bi avc Kvh©µg eY©bv

1 Bgv‡R©wÝ †dvb b¤^i msMÖn wZZv‡mi I‡qemvBU n‡Z Riæwi M¨vm wbqš¿Y †K‡›`ªi b¤^i msMÖn

2 Bgv‡R©wÝ‡Z Kj Kiv wZZvm M¨vm KZ…©cÿ KZ©…K Kj wiwmf Kiv

3 Awf‡hvM Rvbv‡bv MÖvnK KZ©…K Awf‡hvM /mgm¨v Rvbv‡bv 

4 Awf‡hvM MÖnY wZZvm M¨vm KZ…©cÿ KZ©…K Awf‡hvM MÖnY 

5 cÖ‡qvRbxq e¨e¯’v MÖnY Awf‡hvM Abyhvqx mswkøó KZ©…c¶ KZ©…K e¨e¯’v MÖnY A_ev cÖ‡qvRb 
Abyhvqx EaŸ©Zb KZ©…c‡¶i wm×všÍµ‡g e¨e¯’v MÖnY

3.2 Rbe‡ji m¤ú„³Zvi wfwË‡Z †mevi Kvh©µg we‡kølY

c~‡e©i c×wZ‡Z Kviv m¤ú„³ (c`we/cwiwPwZ) 
(Actor)

Kvh©/`vwqZ¡
(Action)

Dcgnve¨e¯’vcK, Avwewe (AvÂwjK weµq wefvM)/XvKv 
†g‡Uªv weµq wefvM/Riæwi M¨vm wbqš¿Y †K›`ª

avc 2,4: Awf‡hvM Abyhvqx e¨e¯’v MÖnY A_ev cÖ‡qvRb 
Abyhvqx EaŸ©Zb KZ©…c‡¶i wm×všÍµ‡g e¨e¯’v MÖnY

e¨e¯’vcK, †RvweA / Avwewe/ XvKv †g‡Uªv/Riæwi M¨vm wbqš¿Y 
†K›`ª

avc 3: Awf‡hvM MÖnY 
avc 4: Awf‡hvM Abyhvqx e¨e¯’v MÖnY A_ev cÖ‡qvRb Abyhvqx 
EaŸ©Zb KZ©…c‡¶i wm×všÍµ‡g e¨e¯’v MÖnY

Dce¨e¯’vcK, †RvweA/Avwewe/XvKv †g‡Uªv/Riæwi M¨vm wbqš¿Y 
†K›`ª

avc 3: KZ©…c¶ KZ©…K Awf‡hvM MÖnY 
avc 4: Awf‡hvM Abyhvqx e¨e¯’v MÖnY A_ev cÖ‡qvRb Abyhvqx 
EaŸ©Zb KZ©…c‡¶i wm×všÍµ‡g e¨e¯’v MÖnY

mnte¨e¯’vcK/mn. cÖ‡KŠ. BGmGm, †RvweA / Avwewe/ XvKv 
†g‡Uªv weµq wefvM/ Riæwi M¨vm wbqš¿Y †K›`ª

avc 4:Awf‡hvM Abyhvqx e¨e¯’v MÖnY A_ev cÖ‡qvRb Abyhvqx 
EaŸ©Zb KZ©…c‡¶i wm×všÍµ‡g e¨e¯’v MÖnY

mn. e¨e¯’vcK / mn. cÖ‡KŠ., Awdm mn., Riæwi M¨vm wbqš¿Y †K›`ª avc 2: Kj wiwmf Kiv
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3.3 †mev MÖnY cÖwµqvq `vwLjxq Ges Awdm KZ©…K e¨eüZ KvMRvw`/`wjjvw`i eY©bv

†mevMÖnxZv‡K hv `vwLj Ki‡Z nq †mev cÖ`v‡bi †¶‡Î Awd‡m hv e¨eüZ nq

1. cÖ‡qvRbxq †¶‡Î Awf‡hvMKvix KZ©…K Av‡e`bcÎ 1. Av‡e`bKvix KZ©…K cÖ`Ë Av‡e`bcÎ

3.4 c~‡e©i c×wZi mgm¨vmg~‡ni msw¶ß weeiY

1.	 mKj †kªwYi MÖvn‡Ki c‡ÿ Bgv‡R©wÝ b¤^‡i Kj K‡i e‡Kqv/wewjs msµvšÍ †mevMÖnY Kiv m¤¢eci wQj bv|
2.	 Bgv‡R©wÝ b¤^‡i Kj K‡i ïaygvÎ M¨vm-msµvšÍ `yN©Ubvi wel‡q Awf‡hvM Rvbv‡bv †hZ|
3.	 wgUvi I wewjs-msµvšÍ †Kvb Z_¨ Rvbvi R‡b¨ mswkøó †Rvb Awd‡m/ cÖavb Kvh©vj‡q MÖvnK‡K wfwRU Ki‡Z n‡Zv|
4.	 MÖvnK KZ©…K cÖ`Ë  Awf‡hvMwU †Kvb av‡c Av‡Q/‡Kv_vq Av‡Q Zv mbv³ Kiv KwVb n‡q co‡Zv|
5.	 mKj †kÖwYi MÖvnKM‡Yi Awf‡hvM MÖn‡Yi Rb¨ †K›`ªxqfv‡e e¨e¯’v bv _vKvq AwaK Rbe‡ji m¤ú„³Zv wQj|
6.	 wej /e‡Kqv I M¨vm †mev-msµvšÍ Awf‡hvM cÖ`v‡bi †¶‡Î MÖvnK‡K mswkøó AvÂwjK `ß‡ii Ici wbf©i Ki‡Z n‡Zv|
7.	 Awf‡hvMmg~n †iwR÷v‡i msiw¶Z n‡Zv hv mgq mgq Avc‡WU Kiv n‡Zv bv|
8.	 wWwRUvwj i¶Yv‡e¶‡Yi my‡hvM bv _vKvq A‡bK mgq cÖ‡qvR‡b Awf‡hv‡Mi Z_¨ cvIqv †h‡Zv bv|
9.	 MÖvnKMY‡K Zv‡`i Awf‡hvM mgvav‡bi AMÖMwZ m¤ú‡K© Z_¨ cÖ`vb m¤¢e wQj bv|

3.5 K¨vUvMwi Abymv‡ii mgm¨vmg~‡ni weeiY

mgm¨vi †¶Î/K¨vUvMwi mgm¨vi eY©bv

†mev cÖ`vb 1.	 mKj †kÖwYi MÖvn‡Ki c‡ÿ Bgv‡R©wÝ b¤^‡i Kj K‡i e‡Kqv/wewjs-msµvšÍ †mev MÖnY 
Kiv m¤¢eci wQj bv|

2.	 Bgv‡R©wÝ b¤^‡i Kj K‡i ïaygvÎ M¨vm-msµvšÍ ̀ yN©Ubvi wel‡q Awf‡hvM Rvbv‡bv †h‡Zv|
3.	 wgUvi I wewjs-msµvšÍ †Kvb Z_¨ Rvbvi R‡b¨ mswkøó †Rvb Awd‡m/ cÖavb Kvh©vj‡q 

MÖvnK‡K wfwRU Ki‡Z n‡Zv|

†mevi avc MÖvnK KZ©…K cÖ`Ë  Awf‡hvMwU †Kvb av‡c Av‡Q/‡Kv_vq Av‡Q Zv mbv³ Kiv KwVb wQj|

m¤ú„³ Rbej mKj †kÖwYi MÖvnKM‡Yi Awf‡hvM MÖn‡Yi Rb¨ †K›`ªxqfv‡e e¨e¯’v bv _vKvq AwaK Rbe‡ji 
m¤ú„³Zv wQj|

wbf©ikxjZv wej /e‡Kqv I M¨vm †mev msµvšÍ Awf‡hvM cÖ`v‡bi †¶‡Î MÖvnK‡K mswkøó AvÂwjK `ß‡ii 
Ici wbf©i Ki‡Z n‡Zv|

wewa/AvBb/cÖÁvcb BZ¨vw` cÖ‡hvR¨ bq

†iKW©/Z_¨ DcvË msi¶Y 1.	 Awf‡hvMmg~n †iwR÷v‡i msiw¶Z n‡Zv hv mgq mgq Avc‡WU Kiv n‡Zv bv|
2.	 wWwRUvwj i¶Yv‡e¶‡Yi my‡hvM bv _vKvq A‡bK mgq cÖ‡qvR‡b Awf‡hvMmg~‡ni Z_¨ 

cvIqv †h‡Zv bv|

cÖwµqvi AMÖMwZ MÖvnKMY‡K Zv‡`i Awf‡hvM mgvav‡bi AMÖMwZ m¤ú‡K© †Kv‡bv avibv †`qv m¤¢e wQj bv|
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4. we`¨gvb c×wZi wWRvBb

4.1 cy‡e©i †mevc×wZi mgm¨ mgvav‡b K¨vUvMwiwfwËK cÖ¯Ívebv I mydj

mgm¨vi †¶Î/K¨vUvMwi we`¨gvb c×wZi eY©bv mydj

Av‡e`bcÎ, Z_¨-DcvË / dig /
dig¨vU / cÖZ¨qbcÎ / wi‡cvU© / 
†iwR÷vi BZ¨vw`

wZZv‡mi I‡qemvBU n‡Z Kj †m›Uv‡ii 
†dvb b¤^i msMÖn

MÖvnK / Awf‡hvMKvix mn‡R Kj Ki‡Z 
cvi‡eb| Zv‡`i mgq I LiP evuP‡e| 

Av‡e`b `vwLj msµvšÍ Kj †m›Uv‡i Kj K‡i Kj †m›Uvi G‡R›UÕ‡K 
Zvi cÖ‡qvRb m¤ú‡K© Rvbv‡bv

Av‡e`bKvixi mgq I LiP nªvm cv‡e|
`~ieZ©x ¯’v‡b emevmiZ Av‡e`bKvixi 
Kó jvNe n‡e| 

†mevi avc `yN©Ubv m¤úwK©Z Awf‡hvM n‡j Kj †m›Uvi 
n‡Z mswkøó Kg©KZ©vi wbKU GmGgGm 
I B-‡gB‡ji gva¨‡g Awf‡hvMwU †cÖiY 
Kiv nq| wej msµvšÍ n‡j Kj †m›Uv‡i 
†hvMv‡hvM K‡i mv‡_ mv‡_  Rvbv hvq|

mgq I e¨q nªvm cv‡e|

m¤ú„³ Rbej mswkøó wUg KZ©…K Z¡wiZ cÖ‡qvRbxq e¨e¯’v 
MÖnY

TCV nªvm cv‡e|

¯^v¶iKvix / Aby‡gv`‡bi mv‡_ 
m¤ú„³ e¨w³

mswkøó †Rvb / AvweKv / Bgv‡R©wÝ cÖavb 
(wRGg / wWwRGg) KZ©…K mswkøó wUg †K 
Z¡wiZ cÖ‡qvRbxq e¨e¯’v MÖn‡Yi wb‡`©k 
cÖ`vb

mgq I e¨q nªvm cv‡e|

wbf©ikxjZv mswkøó †Rvb / Bgv‡R©wÝ cÖavb (wRGg / 
wWwRGg) KZ©…K mswkøó wUg †K Z¡wiZ 
cÖ‡qvRbxq e¨e¯’v MÖn‡Yi wb‡`©k cÖ`vb| 
wej-msµvšÍ Z‡_¨i †¶‡Î Kj‡m›Uv‡i Kj 
K‡iB cÖ‡qvRbxq Z_¨ †hgb e‡Kqv, we‡ji 
cwigvY, M¨vm ms‡hvM-msµvšÍ Z_¨ mswkøó 
MÖvnK / cÖwZôvb †R‡b wb‡Z cvi‡eb|

cÖavb Kvh©vj‡qi Ici wbf©ikxjZv nªvm 
cv‡e|

wewa / AvBb / cÖÁvcb BZ¨vw` G msµvšÍ mywbw`©ó kZ©vewj D‡jøLc~e©K 
cwicÎ / cÖÁvcb _vKv cÖ‡qvRb, hv‡Z 
mn‡R cÖ‡qvRbxq e¨e¯’v †bqv †h‡Z cv‡i| 

G msµvšÍ mywbw`©ó cwicÎ / cÖÁvcb 
_vK‡j mn‡R Kj †m›Uv‡ii gva¨‡g 
cÖ‡qvRbxq mnvqZv cvIqv hv‡e|
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mgm¨vi †¶Î/K¨vUvMwi we`¨gvb c×wZi eY©bv mydj

AeKvVv‡gv 1.	 Awf‡hvM M„nxZ nevi †bvwUwd‡Kkb 
MÖvnK‡K GmGgGm I B-‡gB‡ji 
gva¨‡g ¯^qswµqfv‡e MÖvn‡Ki 
†gvevBj b¤^‡i cvVv‡bv nq|

2.	 cvkvcvwk wewjs msµvšÍ †h‡Kvb Z_¨ 
Rvbvi R‡b¨ Kj †m›Uv‡i †dvb K‡i 
cÖ‡qvRbxq Z_¨ †hgb e‡Kqv, we‡ji 
cwigvY, M¨vm ms‡hvM msµvšÍ Z_¨ 
mswkøó MÖvnK / cÖwZôvb †R‡b wb‡Z 
cv‡ib|

1.	 ¸bMZ / gvbm¤§Z †mev cÖ`vb Kiv 
m¤¢e n‡e|

2.	 Aí mg‡q MÖvnK †mev MÖn‡Yi 
my‡hvM cv‡eb|

†iKW© / Z_¨cÎ msi¶Y mKj Awf‡hvM †K›`ªxqfv‡e WvUv †m›Uv‡i 
iw¶Z mvf©v‡i msiw¶Z nq Ges wbw`©ó 
mgq AšÍi AšÍi mKj Awf‡hvM I †mevi 
ch©v‡jvPbv Kiv hv‡e|

1.	 Z_¨ msi¶Y m¤¢e n‡e| cÖ‡qvR‡b 
†WUv‡eBm ˆZwi K‡i Z_¨ mieivn 
wbwðZ Kiv hv‡e|

2.	 †K›`ªxqfv‡e Z_¨ †WUv‡eB‡m 
msiw¶Z n‡e, hv cÖ‡qvR‡b 
†Kv¤úvwbi I RvZxq †KŠkj 
wba©vi‡Y mnvqK n‡e|

Ab¨vb¨ MÖvnK PvB‡j cieZ©x‡Z Zvi Awf‡hvM  
mgvav‡b AMÖMwZ m¤ú‡K© Kj †m›Uv‡i †dvb 
w`‡q Rvb‡Z cvi‡eb|

1.   Revew`wn m„wó n‡e|

2.   †mev cÖ`vb `ªæZ n‡e|

4.2 †mev c×wZ mnwRKi‡Y mywbw`©ó cÖ¯Ívebv
mn‡R †mev cÖ`vb

•	 Kj †m›Uvi Gi gva¨‡g mn‡RB M¨vm wjK I wewjs-msµvšÍ †h †Kvb Z_¨ MÖvnK‡K cÖ`vb Kiv m¤¢e|
•	 RbMY I mKj †kÖwYi MÖvnKMY Kj †m›Uv‡i †dvb K‡i †h †Kvb ai‡Yi Awf‡hvM mn‡RB Rvbv‡Z cvi‡eb|

†mevi avc
•	 †mev cÖ`v‡bi avc Kg‡e|
•	 Kj †m›Uv‡i Awf‡hvM MÖn‡Yi ci Zv Zvr¶wYKfv‡e mswkøó `ß‡ii `vwqZ¡cÖvß Kg©KZ©v‡K AewnZ Kiv nq|

4.3 Ab¨vb¨ cÖ¯Ívebv
1.	 KZ©…c¶ eivei Awf‡hvMwfwËK (complain type-wise) cÖwZ‡e`b mßvn I gvmv‡šÍ `vwLjKiY|
2.	 Kj †m›Uvi Gi Kvh©µg wbqwgZ ch©‡e¶‡Yi gva¨‡g Amyweavmg~n wPwýZKiY I `ªæZ mgvav‡bi e¨e¯’v MÖnY|
3.	 Kj †m›Uv‡ii †mev m¤ú‡K© MÖvn‡Ki civgk©/gZvg‡Zi ch©v‡jvPbv K‡i †mevi gv‡bvbœq‡bi c`‡¶c MÖnY|
4.	 Z_¨vbymÜvb †K‡›`ª Rbej evov‡bv †h‡Z cv‡i|
5.	 GmGgGm Gi gva¨‡g customer enquiry -Gi †cÖw¶‡Z  Z_¨ Rvbv‡bv †h‡Z cv‡i|
6.	 nUjvBb mvwf©m Pvjy Kiv †h‡Z cv‡i|
7.	 AbjvB‡b †Kv¤úvwbi I‡qemvB‡U message inbox -Gi gva¨‡g cÖ‡qvRbxq Z_¨ Rvbv‡bv †h‡Z cv‡i|
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4.4 we`¨gvb cÖ‡mm g¨vc:

ïiæ

†kl

Kjvi / MÖvnK KZ©…K Kj †m›Uv‡i Kj Kiv

†gvU avc: 10
mgq: 1-3 w`b
Rbej: 1-3 Rb

wZZvm M¨v‡mi Kj †m›Uvi G‡R›U KZ©…K Kj wiwmf

MÖvn‡Ki cwiPq cÖ`vbt †iwR÷vW© A_ev Avb‡iwR÷vW© MÖvnK

MÖvn‡Ki AvBwW Ges wewjs  
K¨vUvMwi cÖ`vb:
1.	 wgUviW wewjs (K¨vcwUf, 

BÛvw÷ªqvj, Kgvwk©qvj)
2.	 evé wewjs
3.	 †Wv‡gw÷K wewjs

I‡qemvB‡Ui Kg‡cøBb †mKkb 
n‡Z Kj †m›Uvi G‡R›U KZ©…K 
MÖvn‡Ki Awf‡hv‡Mi ai‡Yi †cÖw¶‡Z 
Awf‡hv‡Mi K¨vUvMwi wba©viY

G‡R›U KZ©…K MÖvn‡Ki / 
Awf‡hvMKvixi Awf‡hvM MÖnY

†Rvb Ges K¨vUvMwi Abyhvqx  
A‡_vivBRW e¨w³i Kv‡Q D³  
complain GmGgGm Ges 
B-‡gBj Gi gva¨‡g †cÖiY

Awf‡hvM / 
`yN©Ubvi cieZ©x 
action m¤ú‡K© 

Awf‡hvMKvixi call 
Gi †cÖw¶‡Z mgq 

mgq Awf‡hvMKvix‡K 
sms/email †cÖiY

Confirmation 
notification 

(acknowledgement) 
Kjvi / MÖvnK‡K 

GmGgGm I B-‡gBj 
Gi gva¨‡g †cÖiY

Kj G‡R›U KZ©…KMÖvn‡Ki Pvwn`v 
Abyhvqx cÖ‡qvRbxq Z_¨ cÖ`vb

MÖvnK KZ©…K wewjs msµvšÍ 
Z_¨ Rvb‡Z PvIqv A_ev Awf‡hvM 

Rvbv‡bv

wewjs msµvšÍ
Awf‡hvM/ 
`yN©Ubv

P: MÖvnK 
T: 30 †m. 1

P: G‡R›U
T: 30 †m. 2

P: MÖvnK 
T: 10-30 †m. 3

P: MÖvnK 
T: 5-10 †m. 4

P: G‡R›U
T: 1 wg. 8

P: G‡R›U
T: 1 wg. 9

P: G‡R›U wZZvm KZ…©cÿ
T: 10-30 wg. 10

P: G‡R›U
T: 5 †m. 5 (K)

P: MÖvnK
T: 15-20 †m. 6 (K)

P: G‡R›U
T: 1-3 wg. 7 (K)

P: G‡R›U
T: 1-15 †m. 7 (L)

P: G‡R›U
T: 5 †m. 6 (L)

P: G‡R›U
T: 5 †m. 5 (L)
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e¨e¯’vcbv cwiPvjK KZ…©K wZZvm M¨vm Kj 
†m›Uv‡ii ïf D‡Øvab

Kj †m›Uvi welqK Av‡jvvPbv mfvi GKwU 
we‡kl gyûZ©

wZZvm M¨vm Kj †m›Uv‡ii D‡Øvab cieZ©x 
Kj †m›Uvi welqK Av‡jvPbv mfv

Kj †m›Uvi D‡Øvabx Abyôvb 12 Rvbyqvwi 2017
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wZZvm M¨vm -Gi e¨e¯’vcbv cwiPvjK 
KZ…©K Kj †m›Uv‡ii gva¨‡g †mev cÖ`v‡bi 

cixÿg~jK GKwU `„k¨

wZZvm M¨vm Kj †m›Uv‡ii gva¨‡g
†mev cÖ`vb welqK †cÖ‡R‡›Ukb

wZZvm M¨vm -Gi e¨e¯’vcbv cwiPvjK 
KZ…©K Kj †m›Uv‡ii gva¨‡g †mev cÖ`vb 
ch©‡eÿY

Kj †m›Uvi D‡Øvabx Abyôvb 12 Rvbyqvwi 2017
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4.5 we`¨gvb c×wZi avc wfwËK Kvh©µg:

wewjs msµvšÍ/mvaviY Awf‡hv‡Mi †¶‡Î

†mev cÖ`v‡bi avc Kvh©µg eY©bv

01
Kjvi MÖvnK KZ©…K Kj 
†m›Uv‡i Kj

wZZv‡mi I‡qemvBU n‡Z Kj †m›Uv‡ii †dvb b¤^i msMÖn

02 Kj wiwmf Kj †m›Uvi G‡R›U KZ©…K Kj wiwmf

03
mvaviY Awf‡hvM Rvbv‡bv / 
wewjs msµvšÍ Z_¨ Rvb‡Z 
PvIqv

MÖvnKMY/Awf‡hvMKvixMY KZ©…K  Kj †m›Uv‡i Kj K‡i Kj †m›Uvi 
G‡R›U‡K Zv‡`i mvaviY  Awf‡hvM / cÖ‡qvRb †hgb wewjs msµvšÍ Z_¨ 
Rvb‡Z PvIqv

04 MÖvn‡Ki cwiPq cÖ`vb MÖvn‡Ki cwiPq cÖ`vb: †iwR÷vW© A_ev Avb‡iwR÷vW©

5 (K)
Awf‡hv‡Mi aiY wba©viY 
Ges cÖ‡qvRbxq Z_¨ 
Rvbv‡bv 

Kj †m›Uvi G‡R›U KZ©…K Awf‡hv‡Mi aiY wba©viY

6 (L)
AvBwW Ges wewjs K¨vUvMwi 
cÖ`vb

Kj †m›Uvi G‡R›U KZ©…K MÖvnK‡K AvBwW Ges wewjs K¨vUvMix msµvšÍ 
Z_¨ cÖ`vb

7 (K) wewjs msµvšÍ Z_¨ Rvbv‡bv
Kj †m›Uvi G‡R›U KZ©…K MÖvnK‡K MÖvn‡Ki Pvwn`v Abyhvqx cÖ‡qvRbxq 
Z_¨ †hgb e‡Kqv, wej A¨vgvD›U, M¨vm ms‡hvM msµvšÍ Z_¨ mswkøó 
MÖvnK/cÖwZôvb †K Rvbv‡bv

M¨vm `yN©Ubv msµvšÍ Awf‡hv‡Mi †¶‡Î

†mev cÖ`v‡bi avc Kvh©µg eY©bv

01
Kjvi MÖvnK KZ©…K Kj 
†m›Uv‡i Kj

wZZv‡mi I‡qemvBU n‡Z Kj †m›Uv‡ii †dvb b¤^i msMÖn

02 Kj wiwmf Kj †m›Uvi G‡R›U KZ©…K Kj wiwmf

03
mvaviY Awf‡hvM Rvbv‡bv / 
wewjs-msµvšÍ Z_¨ Rvb‡Z 
PvIqv

MÖvnKMY/Awf‡hvMKvixMY Kj †m›Uv‡i Kj K‡i Kj †m›Uvi G‡R›U‡K 
Zv‡`i Awf‡hvM / cÖ‡qvRb m¤c‡K© Rvbv‡bv

04 MÖvn‡Ki cwiPq cÖ`vb MÖvn‡Ki cwiPq cÖ`vb: †iwR÷vW© A_ev Avb‡iwR÷vW©

5 (L) MÖvn‡Ki Pvwn`vi aiY wba©viY
Kj †m›Uvi G‡R›U KZ©…K MÖvn‡Ki Pvwn`v/cÖ‡qvRbxqZvi aiY wba©viY 
Ges †m Abyhvqx mswkøó wUg KZ©…K Z¡wiZ cÖ‡qvRbxq e¨e¯’v MÖnb
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†mev cÖ`v‡bi avc Kvh©µg eY©bv

6 (L) Awf‡hv‡Mi K¨vUvMwi wba©viY
Kj †m›Uvi G‡R›U KZ©…K I‡qemvBU Kg‡cøBb †mKkb n‡Z MÖvn‡Ki 
Awf‡hv‡Mi ai‡Yi †cÖw¶‡Z Awf‡hv‡Mi K¨vUvMwi wba©viY

7 (L) Awf‡hvM MÖnY
MÖvn‡Ki Awf‡hvM ev `yN©Ubv m¤úwK©Z n‡j, MÖvn‡Ki Awf‡hv‡Mi 
†cÖw¶‡Z, D³ Awf‡hvMwU MÖnY

8
A‡_vivBRW e¨w³i Kv‡Q 
D³ Awf‡hvMwU †cÖiY

MÖvn‡Ki Awf‡hvM ev `yN©Ubv m¤úwK©Z n‡j, MÖvn‡Ki Awf‡hv‡Mi †cÖw¶‡Z ,D³ 
Awf‡hvMwU MÖn‡bi mv‡_ mv‡_ Zv mswkøó †Rvb/AvweKv Gi mswkó Kg©KZ©v/ Riæwi 
M¨vm wbqš¿Y †K‡›`ª GmGgGm I B-‡gB‡ji gva¨‡g †cÖiY

9 †bvwUwd‡Kkb †cÖiY
GmGgGm I B-‡gB‡ji gva¨‡g Awf‡hvM M„nxZ nevi †bvwUwd‡Kkb  
¯^qswµqfv‡e MÖvn‡Ki †gvevBj b¤^‡i cvVv‡bv

10
Awf‡hvM/ `yN©Ubvi AMÖMwZ 
m¤ú‡K© Rvbv‡bv

MÖvnK PvB‡j cieZ©x‡Z Zvi Awf‡hv‡Mi †cÖw¶‡Z D³ mgm¨vi AMÖMwZ m¤ú‡K© 
Rvb‡Z cvi‡eb Kj †m›Uv‡i †dvb w`‡q|

5. Zzjbvg~jK we‡kølY

5.1 we`¨gvb I cÖ¯ÍvweZ c×wZi avcwfwËK Zzjbv

we`¨gvb 
cÖ‡mm g¨v‡ci 

avc
we`¨gvb c×wZ

cÖ¯ÍvweZ 
cÖ‡mm 

g¨v‡ci avc
cÖ¯ÍvweZ c×wZ

1
Kjvi/MÖvnK KZ©…K Bgvi‡RwÝ b¤^‡i Kj 
cÖ`vb

1 Kjvi/MÖvnK KZ©…K Kj †m›Uv‡i Kj cÖ`vb|

2 wZZvm M¨vm KZ©…c¶ KZ©…K Kj wiwmf 2
wZZvm M¨vm Kj †m›Uvi G‡R›U KZ©…K Kj 
wiwmf

3 MÖvn‡Ki Awf‡hvM/ mgm¨v MÖnY 3,4

MÖvnK KZ©…K wewjs msµvšÍ Z_¨v Rvbvi R‡b¨ 
ev Awf‡hvM/ `yN©Ubv m¤ú‡K© Rvbv‡bvi R‡b¨ 
wbw`©ó evU‡b Z_¨| MÖvn‡Ki cwiPq MÖnY 
(†iwR÷vW©/ Avb‡iwR÷vW©)

4

Awf‡hvM MÖn‡Yi †cÖw¶‡Z wZZvm
KZ©…c¶ KZ©…K e¨e¯’v MÖn‡Yi Rb¨ 
wZZv‡mi EaŸ©Zb KZ©…c¶‡K Awf‡hvM/
mgm¨v AewnZKiY

5,6
MÖvn‡Ki wewjs msµvšÍ wRÁvmv A_ev 
Awf‡hvM/mgm¨v MÖnY
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we`¨gvb 
cÖ‡mm g¨v‡ci 

avc
we`¨gvb c×wZ

cÖ¯ÍvweZ 
cÖ‡mm 

g¨v‡ci avc
cÖ¯ÍvweZ c×wZ

5
wZZvm KZ©…c¶ KZ©…K cÖ‡qvRbxq e¨e¯’v 
MÖnY|

6 (K),7 (K)
MÖvn‡Ki Pvwn`v Abymv‡i wewjs-msµvšÍ Z_¨ 
cÖ`vb|

6 (L),7 (L)
G‡R›U KZ©…K MÖvn‡Ki Awf‡hvM/mgm¨v 
MÖnY|

8
M„nxZ Awf‡hvM/mgm¨v mswkøó e¨w³i Kv‡Q 
GmGgGm I B‡gB‡ji Gi gva¨‡g †cÖiY|

9
cÖvwß¯^xKvi  MÖvnK‡K GmGgGm I 
B‡gB‡ji Gi gva¨‡g †cÖiY|

10 Awf‡hvM/ `yN©Ubvi AMÖMwZ m¤c‡K© Rvbv‡bv

5.2 TCV (Time, Cost & Visit) Abymv‡i c~‡e©i I we`¨gvb c×wZi Zzjbv

cÖ‡mm g¨v‡ci avc c~‡e©i c×wZ we`¨gvb c×wZ

mgq (Time) 1-6 w`b 1w`b

LiP (Cost) 200 UvKv 5 UvKv

wfwRU (Visit) 1-3 evi k~b¨

avc (Steps) 4 wU 10 wU

Rbej 3-8 Rb 1-2 Rb

†mevcÖvwßi ¯’vb (AccessPoint) †Rvb Awdm/ AvweKv/ cÖavb Kvh©vjq/
Riæwi M¨vm wbqš¿Y †K›`ª

†dv‡bi gva¨‡g (Kj †m›Uvi)

`vwLjxq KvMRcÎ (aiY) Av‡e`bcÎ (Hard Copy) VC (voice Complain); †Kvb ai‡Yi  
Hard Copy’i cÖ‡qvRb †bB
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5.3 c~‡e©i I we`¨gvb c×wZi MÖvwdK¨vj Zzjbv

we`¨gvb c×wZ

we`¨gvb c×wZ

c~‡e©i c×wZ

c~‡e©i c×wZ
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5.4 c~‡e©i I we`¨gvb c×wZi Zzjbvg~jK ch©v‡jvPbv

†¶Î c~‡e©i c×wZ we`¨gvb c×wZ

mgq (Time) 1-6 w`b 1-3 w`b

LiP (Cost) Av‡M wej-msµvšÍ Z‡_¨i R‡b¨ 
†nW Awdm ev †Rvb Awd‡m hvIqvi 
cÖ‡qvRb n‡Zv|

we`¨gvb c×wZ‡Z ïay gvÎ Kj †m›Uv‡i 
Kj K‡i wewjs msµvšÍ Z_¨ Rvbv hv‡e 
Ges Awf‡hvM Kiv hv‡e| ïaygvÎ 
MÖvn‡Ki †dvb wej Qvov G‡¶‡Î Ab¨ 
†Kvb LiP †bB|

wfwRU (Visit) c~‡e©i c×wZ‡Z GKRb MÖvnK‡K AšÍZ 
02-04 evi Awd‡m Avm‡Z n‡Zv|

we`¨gvb c×wZ‡Z GKRb MÖvnK Awd‡m 
GKeviI bv G‡m cÖ‡qvRbxq Z_¨ 
Rvb‡Z cvi‡eb Ges Rvbv‡Z cvi‡eb|

avc (Steps) c~‡e©i c×wZ‡Z 4wU av‡c Kvh©vw` m¤úbœ 
n‡Zv|

we`¨gvb c×wZ‡Z 10wU av‡c Kvh©vw` 
m¤úbœ nq|

Rbej (HR) c~‡e©i c×wZ‡Z 3-8 Rb wb‡qvwRZ 
_vK‡Z n‡Zv| 

we`¨gvb c×wZ‡Z 1-3 Rb Kg©KZ©vi 
m¤ú„³Zv i‡q‡Q|  

†mev cÖvwßi ¯’vb (Access Point) c~‡e©i c×wZ‡Z †nW Awdm / ‡Rvb 
Awdm †_‡K †mev MÖnY Kiv n‡Zv|

we`¨gvb c×wZ‡Z †dv‡bi gva¨‡g Kj 
†m›Uvi †_‡K †mev MÖnY Kiv hvq|

5.5 we`¨gvb c×wZi mydj:

we`¨gvb c×wZ ev¯ÍevwqZ n‡j Zv GKvwaK mydj e‡q Avb‡Z cv‡i| c~‡e© ïay Awf‡hvM Rvbv‡bv †h‡Zv, wKš‘ eZ©gv‡b Awf‡hvM 
Rvbv‡bv hv‡e Ges cieZ©x‡Z Awf‡hv‡Mi AMÖMwZ m¤ú‡K© Rvbv hv‡e| GQvov wej msµvšÍ wewfbœ Z_¨ Rvbv hv‡e|
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†RvweA	 :	 †Rvbvj weµq Awdm

AvwewW	 :	 AvÂwjK wecYb wWwfkb

Avwewe	 :	 AvÂwjK weµq wefvM

A2I	 :	 Access to Information
MD	 :	 Managing Director
TG	 :	 Titas Gas
SPS	 :	 Service Process Simplification
T	 :	 Time
P	 :	 Person
C	 :	 Cost

msw¶ß iƒc





wZZvm M¨vm UªvÝwgmb GÛ wWwóªweDkb †Kv¤úvwb wjwg‡UW
wZZvm M¨vm feb

105, KvRx bRiæj Bmjvg GwfwbD, KvIivb evRvi, XvKv-1215
†dvb: 02-9103960

www.titasgas.org.bd


