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Manual

28T Department of Telecommunicat: X +

€ C @ stdotsimgov.bd

URL Address

>f Service Request, Please follow the guideline from HELP option

B“@;_I;‘ Service Tracking System

Track Your Service
Tracking Enter Your Tracking Number

n P Type here to search

942




269-0103.[
: (-) ; /1

- " SIGNIN

SIGN IN E..@.«Tw

Sign in o continue

bsemarme |
= |

SIGN IN

Forget Your Password?

Change Password

"o- - " SIGNIN
"Forget Your Password?"
oTP
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98T Department of Telecommunicati X +

<« C @ stdotsim.gov.bd/applicant/home
e = Department of Telecommunications & Md.Mizanur Rahman  ~
=5 Change Password
£ Dashboard
- APPLICATION CHECKLIST
& Logout
& Profile
 Passport Size Photo 1 Copy
+ Personal Information
+ Job Information —
« Seniority Information _— /
« Family Information —
= Education Information
« Training Information
« Extra Qu!
» Service Registration
s Service Request
o
! ; ! "New Service

Registration” “SERVICE REQUEST HERE”

Select User Type *

' /
“DoT  Employee”

O DOT Employee O Company

Select User Type * / “Get
® DOT Employee O Company OTP"

— =3 OTP Code

s “OTP Matched”




n . n n n

T "Service Registration”

Menu ‘Service Request Initiate’ X
"+Add New"
- Service Definition
981 Department of Telecommunicat: X + Bl el - o X
< C' @ stdotsim.gov.bd/applicant/service_registration aQ o H
Tz = Department of Telecommunications & & Md.Mizanur Rahman v
Cl Service Request Initiate

tion
. . r —-—— - = ] L . o
o Service Defination Lump Grant ] » I Registration Number i

« Education Information

—— - . . . [l e |
# Training Information Dot Humbef 260-0217 Employee Hame Md. Mizanur Rahman
» Extra Qualification
Designation Deputy Director Salary Scale 4300069850
Mobile 01550151391 Email mizanur.rshman@telecomdept.g
Reference Type Dispatch Reference E-nothi Reference
Document Typs Upload
Lump Grant Application Papers Choose File | No file chosen

n R Type here to search

"Save"

"Service
Registration” - -

A wIfeFe Sava Afoffd sftame (awafa 28era 21 #9437 30)

n n n _ 7:
- Service Registration' 'Service
Registration No." 'Search’
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M Inbox (1,844) - mizan128@gmail X 221 Department of Telecommunicat. X @ 2| 1K%q thvigs'v tmdji gnvewie X |+

€ C @ stdotsimgov.bd/applicant/service_registration aQ o
- @ o = Department of Telecommunications ﬁ & Md.Mizanur Rabman
& Dashboard " .-
- = Service Request Initiate
& Profile -
+ Personal Information + Add New r . mmm m mmm w .
« Job Information Servica Type > gisration No, Employes I .
+ Seniority Information sl < [ 210908740 .
« Family Information - = s . . ,
Ed i Registration Employee
* Education Information sl. Hio. Service Type Employee Id Name Action
« Training Information
1 11004708 GPF 2690217 (REETD Show
« Extra Qualification
2 11001435 GRF 2690217 'ﬁ";‘r’;';f"”' ohon
o -y
) 11010229 Lump Grant 2690217 [REETD Show
= e ow
« Service Request d
a 211010837 Lump Grant 2690217 Md. Mizanur Show
Training/ Voucher/ Honorarium Wd. Mizanur
s | mooma e 2690217 Rehman show
B Training/ Voucher/ Hi Md. M
7 210912515 Lump Grant 2690217 M Mizanur Show
8 210911282 Lump Grant 260-0217 M. Micas Show

n P Type here to search

T - 'Status'

& Dashboard N P
- Service Request Initiate
& Profil
. ol Information + Add New
* Job Information Service Type Service Regisration No Emplayee Id
« Seniority Information Selent . PR m
« Family Information - ~
e Reglstration Employee N
+ Education Informatior sl, No. Service Type Employee Id Name Status \ Action
+ Training Information
I ) 211010837 Lump Grant 2690217 [t it T ll Show
+ Extra Qualification
Showing : 1 \\ ’/
« Service Registration
o Service Request
Service Request Initiate
<Back

Serial Responsible Person Designation Action Taken On
1 md. Mafizul Islam Pintu Gomputer Operator 20211012
2 Md. Shariful Islam Steno Typist-cum-Computer Operator 2021-10-12
3 Md. Ataur Rahman Assistant Director 2021-10-12
4 Md. Mizanur Rahman Deputy Director 20211012
5 Yousuf Ahmed Junior Accountant 2021-10-12
6 Md. Ataur Rahman Assistant Director 2021-10-13
7 Nandan Kumar Saha Senior Accountant 20211013
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https://st.dotsim.gov.bd/

Track Your Service Search
2T Department of Telecommunicat: X == Bl O S O a X
< C @ stdotsim.gov.bd Q W 0 :

To know the proc: Please follow the guideline from HELP option SERVICE REQUEST HERE HELP

?.‘D""@"Tz Service Tracking System

Enter Your Tracking Numbe! Search

Developed by Syntech Solution Limited

1 Department of Telecommunica' X 4+ = - - W\ = X
« C O B htps//st dotsimgov.bd 0% ¥ ® =
Applicant Name - Md. Mafizul Islam Pintu ~
Service Type : Lump Grant
Registration Number : 210809615
Registration Date : 2021-09-27
Status : processing
Serial Desk Officer Designation Status Date
1 Md. Mafizul Islam Pintu Computer Operator Complete 2021-09-27
2 Md. Shariful Islam Steno Typist-cum-Computer Operator Complete 2021-09-27
3 Md. Ataur Rahman Assistant Director Complete 2021-09-29
4 Md. Mizanur Rahman Deputy Director Complete 2021-10-12
5 Yousuf Ahmed Junior Accountant Complete 2021-10-12
6 Md. Ataur Rahman Assistant Director Complete 2021-10-12
7 Nandan Kumar Saha Senior Accountant Complete 2021-10-12
8 Md.Abdul Malique Assistant Director Complete 2021-10-17
9 Nandan Kumar Saha Senior Accountant Processing 2021-10-31

n A Type here to search



https://st.dotsim.gov.bd/

https://st.dotsim.gov.bd/ ‘HELP’

n _ 7: _ 1 mon
'Service Request' 'Service Registration No."
‘Search'’

Status, Action Message (Previous, All) Action (Show,
Forward, Backward, Query)

£ Dashboard

Service Request
& Profile
+ Personal informetion Service Type Sarvice Regisration No. Employee Id
— — v —
o Job Information Select 211010239 RYLLLLLLL] ", =1
« Seniority Information Registration T = I ! .
« Family information S| Ne. | Service Type | Empioyseld | Name Status ‘ Action Message Action I
« Education Information 1 m
.
1 211010239 Lump Grant 2690217 “ﬁ"‘,"n"" ‘ [ ~ocersna Y  prevous - | 1
I Ik
& omioe Ne?  Ceesssnaass [ auen | :
Showing : 1 l
e Service Registration 9 (R

« Sarvice Requast
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https://st.dotsim.gov.bd/

Action Message  All

- - Action Message

991 Department of Telecommunicatic X 88 dictionary.studysite.org/english- % | + Bl R e a X

< C' @ stdotsim.gov.bd/applicant/service_request aQ & 0 H
ipuen s =  Department of Telecommunications P & Md.Abdul Malique v

@ Dashboard "

- Service Request

& Profile -

+ Personal Information

ion < Back

= Job Inf
a Senjority Information
« Family Information

Applicant Name: Md. Mizanur Rahman

« Education Infarmation

Service Type: Lump Grant
+ Training Information Service Reg. Nn:21101ﬂ?39<: - Em— o o n o Em o
-
« Extra Qualification N Responsible - . ¢ Action Action
Serial | pesPon Designation ' Action Message Takenon | Type
2 Sery . ot AT 'HEW — (fGaff wes 2on- l
e 1 "‘2“:"':';{'"1:‘ Computer Operator I }.W%« I i m«ﬁm.—.w - 20211012 | Forward
EHE "2 0/ 20— .
» Service Registration - .
Md. Shariful Steno Typist-cum: DoT Serial No# 269-0488 % ST ATGrBR S —Directly
PR 2 slam Computer Operator ™ | submitted to AD (Acc) qﬁﬁ;@w et I 20211012 | Forward
Md. Ataur I g%ffw SBIW SPI 060, BIE: 30-09-2021 DGfaa s & o
3 Rahman Assistant Director P YLHI5T] (317 1 28 S5 BI4). Yes Mobile Number (in English). = 202111042 Forward
Md. Mizanur m | SMS Sent to: 015501 51856; SWAS: - BT (3MT: CHIFTITH, WIWTA Y- §
4 Rahman Deputy Director m%d AR Faj'w*rrml ?}f’jmﬁ-{ itE | -DoT I 20211012 | Forward
5 Yousuf Ahmed Junior Accountant I A8 EE 238.59.000 35 b2 G (HI5 A9 39 | 20211012 | Forward
6 Md. Ataur Assistant Director  m | Lump Grant Sanctioned Register SI# : —3 Date:—-04.10,2021 202110413 | Forward
Nandan Kumar a1 5.01- @y —10-10:21——-— V5 Braar furt—0,38,880/-
7 Saha Sanlor Accountant \ -@a-llica{aret }aa-ﬁq: e (lrﬁzwnw) 015 20211013 | Forward

R

n R Type here to search

'Service Registration No." 'Search’

- "Action" Forward
Send
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Write Here (if any)
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#00 /
()
() ;
( ) st.dotsim.gov.bd “Service Request Here”
/ .
() ( )
STH. o,
#01 [ ; (269-3095); () ()
STH#H-------—-- ]
----------------- ( # creerereens)
#02 [ , (269-
6657); ; () () 7 2— ]
#03 [ (269-0714 ); ()
STH#-------- ]
( )
Mobile Number (in English):
#04 [ (269-0217); ()
ST#---—--—- ]
SMS Sent to: ----Mobile #---
SMS: -------- body text--------
#05 [ (269-1760);
|

:214.20.002.21.
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#06 (269-0714); ()

() () ST#-mmr
]
Lump Grant Sanctioned Register Sl# : --01--
Date:----03/10/2021------
#07. [ (269-0722)
()
ST#-——-—— ]
()
#08. [ (269-0282)
() () 7 ——
]
#09. [ (269-0722)
; () STH—
]
#10. [ (269-0217 ); ()
() 72— ]
SMS Sent to: ----Mobile #---
SMS: -------- body text-- - e
#11. [ (269-0282)
/ ’
]
2
/
#12. | () (269-0088) . ]
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DoT test Service

Service Definition

( -

[ o2 Department of Telecommunicat: X | o
&« C ]  https//stdotsim.gov.bd/service/service_type
D®T = Department of Telecommunications
DEPARTMENT OF
ETAENOF
/.;} Dashboard
s User Management v
ETTTET]
Add N
. Configuration v + =
smsmmmnm
< Employee Information ~ Service Type Name

&

H £ Type here to search

+Add New

Service-

Service Definition

Sl Service Type Name Status
L]

* Required Documents 1 GPF Active
= Approval Chain

2 Earn Leave Active
+ Service Request Initiate

. & Lump Grant Active
Client Registration v
Training/ Voucher/ Honorarium

Reports v 4 Allowance Active

] PRL Service Active

B T @

& Md. Mizanur Rahman

Action
e
e
e
e
=

Back

DoT_test, Service

Service Type
Name

- Save

Service Definition




() (269-0722)

() (269-0282)
() () (269-0088)

Approval Chain
Service-
+Add New

D®T = Department of Telecommunications
DEPARTMENT OF

4} Dashboard

= Approval Chain

= User Management A4
—— -
@ Configuration - r + Add New
U o o e o o o

Employee Information + Service Type Name

——— —see— |
- 3

Q-

sl Service Type Name Approval Step
» Service Definition
» Required Documents 1 GPF 3
e ———
. sl Cha
| O | 2 Lump Grant 12
e Service Request Initiate
- ] Training/ Voucher/ Honorarium Allowance 10
#ln  Client Registration ~
4 PRL Service 5
) Reports -
Showing : 4

-5

- Service Type -
DoT test_Service

£} Dashboard

- Approval Chain
@ User Management v
@ Configuration v
< Back
& Employee Information v
—— -
Id \
® Service v I I
1 Service Type — Select — 1
o Service Definition i e e e e e e
e Required Documents Step Designatiol PRL Service Iye
| Training/ Voucher/ Honorarium Allowance
« Approval Chain 1 -select Lump Grant Kect-
Earn Leave
o Service Request Initiate " U T R R D I - ———
| DoT.test Service 1
> P ———— |
¥in  Client Registration v
() Reports v

v

Approval Chain

Message

(

& Md. Mizanur Rahman

Action

‘o

AR B
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(

Employee

0

(3]

Dashboard
User Management ~
Configuration ~

Employee Information v

= Service Definition

o Required Documents

» Service Request Initiate

Client Registration v

Reports -

Service-

(+)
) Designation
Employee
Employee
Save Approval Chain

Approval Chain

€ Back
Service Type' DoT_test_Service v
Step Designation Employee Message
1 Senior Accountant v Nandan Kumar Saha (26
2 Assistant Director ~ Md.Abdul Malique (269{ ~ E
3 Deputy Director v Md. Masud Karim (2690~ | a |

=

Required Document

Approval Chain

< Back

Service Type: DoT_test_Service

+ Nandan Kumar Saha (Senior Accountant)
+ Md.Abdul Malique (Assistant Director)

“ Md. Masud Karim (Deputy Director)

-8
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Report- Tracking Report- Service Reg.

No. Search
Status Processing -

o
4= Dashboard Service Tracking Report

= User Management -
L ———————

Service Type I Service Reg. No. ' Service Status
@ Configuration v 1
—Select— | v 210903104 -select- v
AN N N N SN SN RSN —
o Employee Information ~ Start Date End Date \

o o

= Service ¥ LG
4 \
Client Registration . Service Reg. No. Employee Name DoT Number 1
—————— - - 1
1 210903106 Md. Mafizul Islam Pintu 269-3095 I l
Showing: 1 - ———— -
Cmmmmr - ———
e Employee Report
e Approved Report
[ 2 Department of Telecommunicat: X | + B R | = b
“ C (33 httpsy//stdotsim.gov.bd/reports/tracking_report @ 3
D@T = Department of Telecommunications ﬁ & Md. Mizanur Rahman v
DEPARTMENT OF
Tt macTons

Applicant Name: Md. Mafizul Islam Pintu
#n  Client Registration v Service Type: Lump Grant
Service Reg. No: 210903106

@ Reports v Action
: Responsible : . . Action
T— Serial Parson Designation Action Message g:ken pe
ackir t
e Process Report H \3 Sk #}\‘Jb« .?/;dsjahurul
Md. Mafizul Computer 8 e 4 2021-
e Employee Report 1 Islam Pintu Operator LE\%;‘W .{Aﬂcﬂcgggtla:L - 09-27 Forward
4:-22/09/2021——
e Approved Report
g Steno Typist- 3
Md. Shariful SPITAE (AfGE6[ Ff: 05~ | 2021-
2 Islam cum-Computer | ifq2128.09-2021 0927 Forward
perator
A% THP: -027——
— \-: 5% -=28-09-2021-
ﬁ%’i 1%25% *ﬂwm (ﬂﬁ N
Md. Ataur Assistant Fi 2021-
3 , rml | IBfd a‘iczm w "WTd Forward
Rahman Director '{L§éld\ ICR (ET53 @14 09-28
tmaa"( A2 A3 [ &% =W
‘H ........ Mobile Number (in English):
01552491449
SMS Sent to: 01552494449 SMS: ~ (AT
Md.jahurul Haque, S¥1¥=Tg #7706
4 Md. Mizanur Deputy Director Wﬁf%ﬂm q43%; 5%%5 2021- Forward
Rahman puty JZHF OF AR, %4 43¢ MICR 09-29
U] N SIS BTG
{ ST oI S| -DoT

n AR Type here to search
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«(3) FA-ET SISIF LANAIFAR ACIUE (THAT TNIF 759 8 Oifqe eag

FJCA;

1 +(2) % FoIE GF@ F FACE;

| +(«9) st.dotsim.gov.bd ¥ &Itz M Tt (TR “Service Request Here”

fae 3ta ST TRrel Sepred af /sl SR 2R SR @
TS T

«(8) BB 2r® aife NS Frifese 7 Sama-tad (Feref>l @ fafresfa) Toita
ToTRICT; G STH oo /
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forewa]
| - TS T @l FNp: ---mmeemmeeeo- | R
| swggfaw fAfare & Sorgremeaey (W 91 2 O FRA): ...
- «Mobile Number (in English): ----- J

q7#04 Wmﬁww (269-0217 ); WWW
(}) EfEFBICa 73R wreeet =TS e ¥4 ST feraea]

*SMS Sent to: ----Mobile #---
*SMS: -------- body text--------

J

4Ioi#05 [f% Rotiea 5% W TToL SIRmM (269-1760 ); ePRiRe |
TR & RS T T |

) T 238.00.000.00
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o110 [SIT G2 eI T (269-0217 ); STV RIS T, |
() GferSica 7R Sreee mifSst Gnfee 77a ST#-------— foraa]

+SMS Sent to: ----Mobile #---

S VS H— body text---SIPI] A- A5 Ty -
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