
MYcÖRvZš¿x evsjv‡`k miKvi 
‡Rjv µxov Awdmv‡ii Kvh©vjq 

bxjdvgvix | 
 

bvMwiK mb` (Citizen;s Charter) 
Z_¨ Kg©KZ©vi  bvg I c`ex 

‡gvt Aveyj nv‡mg 
‡Rjv µxov Awdmvi, bxjdvgvix| 

 
weKí Z_¨ Kg©KZ©vi  bvg I c`ex 

‡gvt Aveyj nv‡mg 
‡Rjv µxov Awdmvi, bxjdvgvix| 

‡hvMv‡hv‡Mi wVKvbv, †Uwj‡dvb b¤̂i, B-‡gBj , wVKvbv ‡Rjv µxov Awdmvi, bxjdvgvix| 
‡dvb bs 0551-61714 

‡gvevBj bs 01751227772 
B-‡gBj dsohasem2019@gmail.com 

‡mev MÖnxZv 
‡Rjv cÖkvmb 

 
*bxjdvgvix †Rjvi bvMwiK* bxjdvgvix †Rjvi Aew ’̄Z mKj µxov K¬ve* bxjdvgvix †Rjvi AšÍM©Z 

mKj wkÿv cÖwZôvb| 
 

cÖvß †mev mg~n 
 

µwgK 
bs 

†mev mg~‡ni weeiY ‡mev MÖnYKvix cÖv_x©Z †mev cvIqvi 
m‡ev”P© mgqmxgv 

01 µxov cÄx Abyhvqx evwl©K µxov Kg©m~Px| AvMÖnx mswkøó wkÿv 
cÖwZôvb, µxov K¬ve| 

01 (GK) gvm 

02 RvZxq µxov cyi¯‹v‡ii Rb¨ mycvwik| AvMÖnx mswkøó wkÿv 
cÖwZôvb, µxov msMVb| 

15 (c‡bi) gvm 

04 µxov cÖwZôvb wkÿv cÖwZôv‡bi AbyK~‡j 
µxov mvgMÖx I Avw_©K Aby`vb cÖ̀ v‡bi 
mycvwki| 

AvMÖnx mswkøó wkÿv 
cÖwZôvb, µxov msMVb| 

15 (c‡bi) gvm 

05 RvZxq w`em mg~n D`hvc‡bi cÖkvmb‡K 
mnvqZv cÖ̀ vb  

mswkøó †Rjv cÖkvmb  

06 ‡Rjv Dbœqb I mgš̂q mfvi M„nxZ †Rjv 
cÖkvm‡bi µxov mswkøó mKj Kvh©µ‡g 
mn‡hvwMZv cÖ̀ vb 

†Rjv cÖkvmb  

07 µxov cwi`ßi, hye I µxov gš¿bvjq 
KZ©„K cÖ̀ Ë mKj Kvh©µg m¤úv`b  

µxov cwi`ßi, hye I µxov gš¿bvjq 

 
wet ª̀t Dc‡iv³ †mev mg~n cvIqv bv †M‡j Awf‡hvM Ki‡Z n‡e 

cwiPvjK, µxov cwi`ßi, gvIjvbv fvmvbx †÷wWqvg, XvKv| †dvbt- 7170631 


