
 

MYcÖRvZš¿x evsjv‡`k miKvi 

K…wl gš¿Yvjq 

g…wËKv m¤ú` Dbœqb Bbw÷wUDU 

jeYv³Zv e¨e¯’vcbv I M‡elYv †K›`ª 

ewUqvNvUv, Lyjbv 

www.smrc.khulna.gov.bd 

‡mev c«`vb c«wZkÖæwZ (Citizen’s Charter) 

 

1. wfkb I wgkb 

 

wfkb (Vision): f~wg I g…wËKv m¤ú‡`i hyw³hy³ I jvfRbK e¨envi wbwðZKiY Ges g…wËKv ¯^v¯’¨ myi¶v| 

 

wgkb (Mission): f~wg I g…wËKv m¤ú‡`i Bb‡f›Uwi ‰Zwi I Dnv‡`i m¶gZvwfwËK ‡k«wYweb¨vmKiY, f~wg I g…wËKv 

m¤ú‡`i m‡e©vËg e¨envi wbwðZKi‡Yi Rb¨ ‡mev MÖnYKvixi Dc‡hvMx wb‡ ©̀wkKv, cyw¯ÍKv Ges mnvwqKv c«Yqb, 

mgm¨vwK¬ó g…wËKv e¨e ’̄vcbv Ges km¨ Drcv`b e…w×i Rb¨ ‡UKmB cwiKíbv c«Yqb I ev Í̄evq‡b mnvqZv c«`vb| 

 

2. cÖwZkÖæZ ‡mevmg~n  

2.1) bvMwiK ‡mev 

µ:bs 

‡mevi bvg ‡mev c«`vb c×wZ c«‡qvRbxq 

KvMRcÎ  

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev 

c«`v‡bi 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v 

(bvg, c`we, ‡dvb b¤̂i I B-

‡gBj) 

1| 

jeYv³ g…wËKv  

e¨e¯’vcbvi 

cÖhyw³ 

mieivn| 

 Pvwn`v c«vwß Av‡e`bcÎ webvg~‡j¨ Pvwn`v 

cÖvwßi ci 

1-5   

Kvh©w`em 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v  

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

2| 

g…wËKv I 

cvwbi 

jeYv³Zv 

cwiex¶Y 

wi‡cvU© 

mieivn| 

 Pvwn`v c«vwß Av‡e`bcÎ webvg~‡j¨ Pvwn`v 

cÖvwßi ci 

1-5   

Kvh©w`em 

‡gvt wRbœvZzj Bmjvg  

‰eÁvwbK Kg©KZ©v 

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

3| 

g…wËKv bgybv 

we‡kølY I 

djvdj c«`vb 

 g„wËKv bgybv cÖ`vb 

I Pvwn`v c«vwß 

Av‡e`bcÎ miKvi KZ©…K 

wba©vwiZ gyj¨ 

 15 

Kvh©w`em 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v  

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

4| 

Dc‡Rjv 

wb‡ ©̀wkKvi 

Z_¨-Dcv‡Ëi 

wfwË‡Z mvi 

mycvwik KvW© 

cÖ̀ vb 

 Pvwn`v c«vwß 

 Z_¨ Dcv‡Ëi 

wfwË‡Z mvi mycvwik 

KvW© c«Yqb 

 KvW© c«`vb 

Av‡e`bcÎ webvg~‡j¨ 5 Kvh©w`em ‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v 

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

5| 

Ab-jvBb mvi 

mycvwik 

  mivmwi 

www.srdi.gov.bd 

I‡qemvBU 

Av‡e`bcÎ webvg~‡j¨ Zvr¶wYK ‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v 

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 



 

µ:bs 

‡mevi bvg ‡mev c«`vb c×wZ c«‡qvRbxq 

KvMRcÎ  

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev 

c«`v‡bi 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v 

(bvg, c`we, ‡dvb b¤̂i I B-

‡gBj) 

6| 

K…lK gvV 

w`em/ M‡elYv 

cøU/ eøK 

cÖ̀ k©bx| 

 Pvwn`v c«vwß Av‡e`bcÎ ev‡RU cÖvwß 

mv‡c‡ÿ 
Av‡jvPbvi 

wfwË‡Z  

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v  

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

7| 

c«wk¶Y  Pvwn`v c«vwß Av‡e`bcÎ H ev‡RU eivÏ 

mv‡c‡¶ 

mg‡SvZvi 

wfwË‡Z 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v  

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

8| 

cÖKvwkZ 

DcKiY, 

‡hgb-

c«wZ‡e`b, 

BDwbqb mvi 

mycvwik 

‡d÷yb, 

wjd‡jU, 

‡cv÷vi, 

WKy‡g›Uvwi, 

eyK‡jU BZ¨vw` 

mieivn 

 Pvwn`v c«vwß Av‡e`bcÎ webvg~‡j¨ Zvr¶wYK 

(cÖvc¨Zv 

mv‡c‡¶) 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v 

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

 

2.2) `vßwiK †mev 

µ: 

bs 

‡mevi bvg ‡mev c«`vb c×wZ c«‡qvRbxq 

KvMRcÎ  

‡mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

‡mev 

c«`v‡bi 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v (bvg, c`we, 

‡dvb b¤̂i I B-‡gBj) 

1| 

jeYv³ 

g…wËKv  

e¨e¯’vcbvi 

cÖhyw³ 

mieivn| 

 Pvwn`v c«vwß Av‡e`bcÎ webvg~‡j¨ Pvwn`v 

cÖvwßi ci 

1-5   

Kvh©w`em 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v  

‡dvb: +88-01958276534  

E-mail:  smrc@srdi.gov.bd 

2| 

f~wg e¨envi 

msµvšÍ Z_¨ 

DcvË 

mieivn 

 Pvwn`v c«vwß 

 Pvwn`vi  wfwË‡Z 

e¨envi Dc‡hvMx 

K‡i Z_¨-DcvË 

‰Zwi 

 Z_¨-DcvË mieivn 

Av‡e`bcÎ webvg~‡j¨ c«vc¨Zv 

mv‡c‡¶ 

10 

Kvh©w`em 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v 

‡dvb: +88-01958276534  

E-mail:  smrc@srdi.gov.bd

3| 

g…wËKv I 

cvwbi 

jeYv³Zv 

cwiex¶Y 

wi‡cvU© 

mieivn 

 Pvwn`v c«vwß  

 jeYv³Zv cwiex¶Y 

wi‡cvU© c«Yqb 

 jeYv³Zv cwiex¶Y 

wi‡cvU© mieivn 

Av‡e`bcÎ webv g~‡j¨ Pvwn`v 

c«vwßi ci 

5 Kvh©w`em 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v 

‡dvb: +88-01958276534  

E-mail:  smrc@srdi.gov.bd 

4| 

g…wËKv bgybv 

we‡kølY I 

djvdj c«`vb 

 g„wËKv bgybv cÖ`vb I 

Pvwn`v c«vwß 

Av‡e`bcÎ miKvi KZ©…K 

wba©vwiZ gyj¨ 

 15 

Kvh©w`em 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v  

‡dvb: +88-01958276534  

E-mail:  smrc@srdi.gov.bd 



 

µ: 

bs 

‡mevi bvg ‡mev c«`vb c×wZ c«‡qvRbxq 

KvMRcÎ  

‡mevi g~j¨ 

Ges cwi‡kva 

c×wZ 

‡mev 

c«`v‡bi 

mgqmxgv 

`vwqZ¡c«vß Kg©KZ©v (bvg, c`we, 

‡dvb b¤̂i I B-‡gBj) 

5| 

wjd‡jU, 

‡cvóvi, 

WKy‡g›Uvwi, 

eyK‡jU 

mieivn 

 Pvwn`v c«vwß Av‡e`bcÎ webv g~‡j¨ Zvr¶wYK 

(c«vc¨Zv 

mv‡c‡¶) 

‡gvt wRbœvZzj Bmjvg 

‰eÁvwbK Kg©KZ©v 

‡dvb: +88-01958276534  

E-mail:  smrc@srdi.gov.bd 

 

2.3) Af¨šÍixY ‡mev 

µ: 

bs 

‡mevi bvg ‡mev c«`vb 

c×wZ 

c«‡qvRbxq KvMRcÎ 

I c«vwß¯’vb 

‡mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev 

c«`v‡bi 

mgqmxgv 

`vwqZ¡ c«vß Kg©KZ©v (bvg, 

c`we,  ‡dvb b¤̂i I B-‡gBj) 

1| 

wRwcGd AwM«g/ 

P~ovšÍ gÄyix  

Av‡e`b cÎ 

c«vwß 

hvPvBKiY 

gÄyixcÎ Rvwi 

 GwR Awdm n‡Z  

 wRwcGdÕ Gi 

c«Z¨qb cÎ  

webvg~‡j¨ 10 

Kvh©w`em 

Awdm mnKvwi-Kvg-Kw¤úDUvi 

gy`«v¶wiK 

jeYv³Zv e¨e¯’vcbv I 

M‡elYv †K› ª̀, Lyjbv  

‡dvb: +88-01958276534  

E-mail:  
smrc@srdi.gov.bd 

2| 

AwR©Z QywU, k«vwšÍ 

we‡bv`b QywU 

gÄyix (Kg©KZ©v) 

Av‡e`bcÎ 

c«vwß 

Av‡e`bcÎ 

c«avb Kvh©vj‡q 

‡c«iY 

 GwR Awdm n‡Z 

QywU c«vc¨Zvi  

cÖZ¨qbmn 

Av‡e`b 

webvg~‡j¨ 5  

Kvh©w`em 

gnvcwiPvjK  

‡dvbt +88-02-41025041 

E-mail: 

dg@srdi.gov.bd  

AwR©Z QywU, k«vwšÍ 

we‡bv`b QywU 

gÄyix (Kg©Pvix) 

Av‡e`bcÎ 

c«vwß 

 

 

 GwR Awdm n‡Z 

QywU cÖvc¨Zvi  

cÖZ¨qbmn 

Av‡e`b 

webvg~‡j¨  10 

Kvh©w`em 

cÖavb ‰eÁvwbK Kg©KZ©v   

‡dvb: +88-01958276534  

E-mail:  

smrc@srdi.gov.bd 

3| 

wewfbœ c«Kvi 

AwM«g (M…n 

wbg©vY/ gUi 

mvB‡Kj/ 

Kw¤úDUvi AwM«g 

BZ¨vw`) 

Av‡e`bcÎ 

c«vwß 

Av‡e`bcÎ 

c«avb Kvh©vj‡q 

‡c«iY 

 c~iYK…Z wba©vwiZ 

digmn Av‡e`b 

 wnmve kvLv 

webvg~‡j¨ 10 

Kvh©w`em 

gnvcwiPvjK  

‡dvbt +88-02-41025041 

E-mail: 

dg@srdi.gov.bd 

4| 

Kg©KZ©v 

Kg©Pvix‡`i 

wcAviGj c«¯Íve 

c«avb Kvh©vjq/ 

gš¿bvj‡q ‡c«iY 

 wcAviGj 

gÄyixi Rb¨ 

06 gvm c~‡e© 

Av‡e`b 

 Av‡e`bcÎ  

c«avb Kvh©vjq/ 

gš¿Yvj‡q 

‡c«iY 

 eqm cÖZ¨q‡bi 

Rb¨ GmGmwmÕi 

mb`mn Av‡e`b 

webvg~‡j¨ 10 

Kvh©w`em 

gnvcwiPvjK  

‡dvbt +88-02-41025041 

E-mail: 

dg@srdi.gov.bd 

5| 

Kj¨vY Znwej 

n‡Z Avw_©K 

Aby`vb gÄyixi 

 Av‡e`bcÎ 

cvwß 

 evsjv‡`k 

Kg©Pvix 

 Av‡e`b cÎ  

(I‡qe*) 

webvg~‡j¨ 7 Kvh©w`em gnvcwiPvjK  

‡dvbt +88-02-41025041 

E-mail: 

dg@srdi.gov.bd 

mailto:smrcsrdi@gmail.com
mailto:smrcsrdi@gmail.com


 

µ: 

bs 

‡mevi bvg ‡mev c«`vb 

c×wZ 

c«‡qvRbxq KvMRcÎ 

I c«vwß¯’vb 

‡mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev 

c«`v‡bi 

mgqmxgv 

`vwqZ¡ c«vß Kg©KZ©v (bvg, 

c`we,  ‡dvb b¤̂i I B-‡gBj) 

Rb¨ Av‡e`b cÎ Kj¨vY ‡ev‡W© 

‡c«iY 

6| 

‡cbkb gÄyix/ 

‡cbkb gÄyixi 

Rb¨ c«avb 

Kvh©vj‡q cÖ¯Íve 

‡c«iY 

 ‡cbkb 

gÄyixi Rb¨ 

06 gvm c~‡e© 

Av‡e`b 

 gÄyixcÎ 

Rvwi/ 

gÄyixcÎ 

Rvwii Rb¨ 

gš¿Yvj‡q 

‡c«iY 

 wba©vwiZ ‡cbkb 

Av‡e`b dig 2.1 

  cvm‡cvU© mvBR 

Qwe  

 GjwcAvi gÄyixi 

Av‡`k 

 cÖvc¨ ‡cbk‡bi 

DËivwaKvix 

‡NvlYvcÎ 

  bgybv ¯^¶i I 

nv‡Zi cvuP 

Av¸‡ji Qvc 

  c«Z¨vwkZ ‡kl 

‡eZb mb` 

 GmGmwm 

mvwU©wd‡KU  

 `vwqZ¡ n Í̄všÍ‡ii 

Kwc 

 miKvix evmvq 

emevm bv Kivi 

c«Z¨qbcÎ 

 AvbyMZ¨ mb`cÎ 

 bvMwiKZ¡ mb`cÎ  

 bv-`vex mb`cÎ, 

g~j-1 (GK)wU 

 A½xKvi bvgv 

 AwWU c«Z¨qb cÎ 

 PvKyixi weeiYx 

webvg~‡j¨ 15 

Kvh©w`em 

gnvcwiPvjK  

‡dvbt +88-02-41025041 

E-mail: 

dg@srdi.gov.bd 

 

3) c«wZkÖæZ/ Kvw•LZ ‡mev c«vwßi j‡¶¨ KiYxq wel‡q Avcbvi Kv‡Q Avgv‡`i c«Z¨vkv 

1. ¯^qsm¤ú~Y© Av‡e`b Rgv c«`vb; 

2. h_vh_ c«wµqvq c«‡qvRbxq wdm cwi‡kva Kiv; 

3. mv¶v‡Zi Rb¨ wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv; 

4. Kvw•LZ ‡mev cvIqvi Rb¨ h‡_ó mgq nv‡Z ‡i‡L ‡hvMv‡hvM Kiv; 

5. g…wËKv I mvi cix¶vi Rb¨ wb‡ ©̀wkZ c«wµqvq bgybv msM«n I M‡elYvMv‡i ‡c«iY Kiv; 

6. Av‡e`bc‡Î ‡gvevBj b¤̂i I B-‡gBj AvBwW (hw` _v‡K) D‡jøL Kiv| 

 

4) Awf‡hvM c«wZKvi e¨e¯’vcbv (GRS) 

‡mev c«vwß‡Z Amš‘ó n‡j `vwqZ¡c«vß Kg©KZ©vi m‡½ ‡hvMv‡hvM Kiæb| Zvi KvQ ‡_‡K mgvavb cvIqv bv ‡M‡j wb‡gœv³ 

c×wZ‡Z ‡hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 

 

 

 



 

µwgK 

bs 

KLb ‡hvMv‡hvM Ki‡eb Kvi m‡½ ‡hvMv‡hvM 

Ki‡eb 

‡hvMv‡hv‡Mi wVKvbv wb®úwËi 

mgqmxgv 

1| 

`vwqZ¡c«vß Kg©KZ©v 

mgvavb bv w`‡Z cvi‡j 

Awf‡hvM wb®úwË 

Kg©KZ©v (AwbK) 

cÖavb ‰eÁvwbK Kg©KZ©v   

jeYv³Zv e¨e ’̄vcbv I M‡elYv †K›`ª 

‡dvb: +88-01718732843 

E-mail:  smrc@srdi.gov.bd  

30 

Kvh©w`em 

2| 

Awf‡hvM wb®úwË 

Kg©KZ©v wbw`©ó mg‡q 

mgvavb bv w`‡Z 

cvi‡j 

Avwcj KgKZ©v cwiPvjK, wdì  mvwf©‡mm DBs  

g…wËKv m¤ú` Dbœqb Bbw÷wUDU, c«avb 

Kvh©vjq, XvKv  

‡dvbt +8802-41025045 

E-mail: director.fsw@srdi.gov.bd 
I‡qe: www.srdi.gov.bd  

20 

Kvh©w`em 

3| 

Avwcj Kg©KZ©v wbw`©ó 

mg‡q mgvavb bv w`‡Z 

cvi‡j 

gnvcwiPvjK gnvcwiPvjK  

g…wËKv m¤ú` Dbœqb Bbw÷wUDU, c«avb 

Kvh©vjq, XvKv  

‡dvbt +8802-41025041 

E-mail: dg@srdi.gov.bd 
I‡qe: www.srdi.gov.bd 

60 

Kvh©w`em 

   

mailto:smrcsrdi@gmail.com

