
MYcÖRvZš¿x evsjv‡`k miKvi 

 Dc†Rjv gva¨wgK wk¶v Awdmv‡ii Kvhv©jq 

kÖxei`x, †kicyi| 

E-mail: useo_sreebordi@yahoo.com 

wmwU‡RbÕm PvU©vi(Citizen’s Charter) 

1| wfkb I wgkb 

wfkb : mevi Rb¨ gvbm¤§Z wkÿv| 

wgkb : AvaywbK cÖhyw³ wbf©i, mgZv wfwËK, ˆbwZKZvmg„× I †`k †cÖwgK `ÿ Rbkw³ ˆZix| 

2. ‡mev cÖ`vb cÖwZkÖæwZ  

K. bvMwiK †mev  

L. cÖvwZôvwbK †mev  

M. Af¨šÍixY †mev 

‡mev cÖ`vb cÖwZkÖæwZ 

1 2 3 4 5 6 7 8 

µwgK 

‡mevi bvg ‡mev cÖ`v‡b 

m‡ev©”P mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ 

/Av‡e`b dig cÖvwß¯’vb 

‡mevg~j¨ 

Ges 

cwi‡kva 

c×wZ 

(hw` 

_v‡K) 

kvLvi bvgmn `vwqZ¡ cÖvß 

Kg©KZv©i c`we, iæg b¤̂i, 

†Rjv/Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZv©i c`we, iæg b¤̂i, 

†Rjv/Dc‡Rjvi †KvWmn Awdwmqvj 

†Uwj‡dvb I B‡gBj 

01 

webvg~‡j¨ cvV¨cy Í̄K weZiY 1 Rvbyqvwi GbwmwUwe‡Z †cÖwiZ Pvwn`v cÎ ¯̂-¯̂ cÖwZôvb webvg~‡j¨ †gvt AvwRRyi ingvb,  

wnmveiÿK 

‡dvb- 01956286477 

 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: 

useo_sreebordi@yahoo.com 
 



02 

‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK-Kg©PvixM‡Yi 

AbjvB‡b bZzb GgwcI 

Av‡e`b AMÖvqb 

cÖ‡Z¨K †Rvo 

gv‡mi  08-14, 

ZvwiL, gv`ªvmv 

cÖwZ gv‡mi 1-

10 Zvwi‡Li 

g‡a¨ 

Av‡e`‡bi aiY Abyhvwq 

cÖ‡qvRbxq KvMRcÎ 

¯̂-¯̂ wkÿv cÖwZôvb,  

Av‡e`bKvix I 

www.emis.gov.bd 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 
 

 

03 

‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK-Kg©PvixM‡Yi 

AbjvB‡b D”PZi †MÖ‡Wi 

Av‡e`b AMÖvqb 

H Av‡e`‡bi aiY Abyhvwq 

cÖ‡qvRbxq KvMRcÎ 

¯̂-¯̂ wkÿv cÖwZôvb,  

Av‡e`bKvix I 

www.emis.gov.bd 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

04 

‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK-Kg©PvixM‡Yi 

AbjvB‡b weGW †¯‹j Gi 

Av‡e`b AMÖvqb 

H Av‡e`‡bi aiY Abyhvwq 

cÖ‡qvRbxq KvMRcÎ 

¯̂-¯̂ wkÿv cÖwZôvb,  

Av‡e`bKvix I 

www.emis.gov.bd 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

05 

‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK-Kg©PvixM‡Yi 

AbjvB‡b UªvÝdvi / cÖ‡gvkb  

Av‡e`b AMÖvqb 

H Av‡e`‡bi aiY Abyhvwq 

cÖ‡qvRbxq KvMRcÎ 

¯̂-¯̂ wkÿv cÖwZôvb,  

Av‡e`bKvix I 

www.emis.gov.bd 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 

 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

06 

‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK-Kg©PvixM‡Yi 

AbjvB‡b e‡Kqv †eZb 

fvZvw`i Av‡e`b AMÖvqb 

H Av‡e`‡bi aiY Abyhvwq 

cÖ‡qvRbxq KvMRcÎ 

¯̂-¯̂ wkÿv cÖwZôvb,  

Av‡e`bKvix I 

www.emis.gov.bd 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 

 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

07 

‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK-Kg©PvixM‡Yi 

AbjvB‡b †h‡Kvb ai‡Yi 

ms‡kva‡Yi Av‡e`b AMÖvqb 

H Av‡e`‡bi aiY Abyhvwq 

cÖ‡qvRbxq KvMRcÎ 

¯̂-¯̂ wkÿv cÖwZôvb,  

Av‡e`bKvix I 

www.emis.gov.bd 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 

 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

08 

cÖfvlK c` n‡Z †R¨ô 

cÖfvlK/mnKvix Aa¨vcK 

c‡` c‡`vbœwZ msµvšÍ 

30(wÎk) w`b wbav©wiZ QK, K‡jR Gi 

mswkøó Z_¨ I 

Av‡e`bKvixi mswkøó Z_¨ 

‡Rjv wkÿv Awdm I 

mswkøó K‡jR I 

Av‡e`bKvix 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

mailto:useo_sreebordi@yahoo.com
mailto:useo_sreebordi@yahoo.com
mailto:useo_sreebordi@yahoo.com


09 

Awf‡hvM MÖnY I wb®úwËKiY 15(c‡bi) 

Kg©w`em 

Awf‡hvM mswkøó KvMRcÎ mswkøó cÖwZôvb/Ab¨vb¨ webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

10 

wcAviGj I j¨v¤úMÖv›U 

gÄyixi AMÖvqb 

7(mvZ) 

Kg©w`em 

1| GmGmwm/mggvb 

cixÿvi mb`cÎ 

2| wb‡qvM msµvšÍ mKj 

KvMRcÎ 

3| QzwUi wnmve (‡Rjv 

wnmveiÿb Awdm KZ©„K 

cÖ`Ë) 

4| PvKwi ewnÕi g~jKwc 

I mZ¨vwqZ d‡UvKwc 

5| DËivaxKvi mb`cÎ 

6| bgybv ¯̂vÿi I cuvP 

Av½y‡ji Qvc (Awdm 

cÖavb KZ©„K mZ¨vqb 

7| wefvMxq gvgjv 

msµvšÍ cÖZ¨qb 

cÎ(Awdm cÖavb KZ©„K 

cÖ`Ë) 

8| bv `vwe cÖZ¨qb cÎ 

(Awdm cÖavb KZ©„K 

cÖ`Ë) 

Av‡e`bKvix webvg~‡j¨ cÎ MÖnY kvLv, 

AvKivg ‡nvmvBb, 

Awdm mnKvix Kvg WvUv Gw›Uª Acv‡iUi, 

†dvb-01916-915096 

 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 
 

11 

AvIZvaxb Kg©KZ©v 

Kg©PvixM‡Yi evwl©K †Mvcbxq 

cÖwZ‡e`b cÖ`vb| 

`vwL‡ji 

05(cuvP) 

Kg©w`e‡mi 

g‡a¨ 

c~iYK…Z evwl©K †Mvcbxq 

cÖwZ‡e`b dg© 

www.forms.go

v.bd 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: useo_sreebordi@yahoo.com 
 

‡Rjv wkÿv Awdmvi, ‡kicyi| 

‡dvb- 0299771448 

E-mail: 

deosherpur@yahoo.com 

 

12 

mevi Rb¨ gvbm¤§Z wkÿv 

wbwðZK‡í wkÿv cÖwZôvb  

wbweo gwbUwis 

c~e© wba©vwiZ/ 

AvKw¯§K 

wbavwiZ cwi`k©b dig/ 

wWwRUvj gwbUwis A¨vcm 

gvDwk Awa`ßi/†Rjv 

wkÿv Awdm 

webvg~‡j¨ ‡gvnv¤§` ‡gvkvid †nv‡mb 

Dc‡Rjv GKv‡WwgK mycvifvBRvi 

‡dvb-01712380461 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: 



 useo_sreebordi@yahoo.com 
 

13 

kxZKvjxb I MÖx®§Kvjxb  

µxov cÖwZ‡hvwMZv Av‡qvRb 

miKvi KZ©„K 

wbav©wiZ mg‡q 

MVbZ‡š¿ D‡jøwLZ 

QKmg~n 

www.dshe.gov.bd 
¯̂ ¯̂ wkÿv cÖwZôvb I 

Dc‡Rjv gva¨wgK wkÿv 

Awdm 

webvg~‡j¨ ‡gvnv¤§` ‡gvkvid †nv‡mb 

Dc‡Rjv GKv‡WwgK mycvifvBRvi 

‡dvb-01712380461 

 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: 

useo_sreebordi@yahoo.com 
 

14 

RvZxq wkÿv mßv‡ni wewfbœ 

cÖwZ‡hvwMZv Av‡qvRb 

miKvi KZ©„K 

wbav©wiZ mg‡q 

wbav©wiZ Av‡e`b dig www.dshe.gov.bd webvg~‡j¨ ‡gvnv¤§` ‡gvkvid †nv‡mb 

Dc‡Rjv GKv‡WwgK mycvifvBRvi 

‡dvb-01712380461 

 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: 

useo_sreebordi@yahoo.com 
 

15 

m„Rbkxj †gav A‡š̂lY 

cÖwZ‡hvwMZv Av‡qvRb 

miKvi KZ©„K 

wbav©wiZ mg‡q 

wbav©wiZ Av‡e`b dig ¯̂ ¯̂ wkÿv cÖwZôvb I 

Dc‡Rjv gva¨wgK wkÿv 

Awdm 

webvg~‡j¨ ‡gvnv¤§` ‡gvkvid †nv‡mb 

Dc‡Rjv GKv‡WwgK mycvifvBRvi 

‡dvb-01712380461 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

‡dvb-01718783333 

E-mail: 

useo_sreebordi@yahoo.com 
 

 

 

 

  ‡gvt iæûj Avjg ZvjyK`vi 

 Dc†Rjv gva¨wgK wkÿv Awdmvi 

kÖxei`x,‡kicyi| 

 

http://www.dshe.gov.bd/
http://www.dshe.gov.bd/

