
MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv gva¨wgK wkÿv Kvh©vjq 

wmivRw`Lvb, gyÝxMÄ| 

E-mail: useo.sirajdikhan@yahoo.com 
 

wmwU‡RbÕm PvUvi (Citizwn’s Charter) 
 

1. wfkb I wgkb 

wfkb : gvbm¤§Z wkÿv| 
 

wgkb : mvaviY, weÁvb I cÖhyw³wbf©i wkÿv I cÖwkÿ‡Yi mgš̂‡q mgZvwfwËK, ˆbwZKZvmg„× I †`k‡cÖwgK `ÿ gvbem¤ú` ˆZwi| 

 

2. †mev cÖ`vb cÖwZkÖæwZ 

(bvMwiK †mev) 

µ: 

bs 
‡mevi bvg ‡mev cÖ`v‡b m‡ev©”P mgq cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/Ges 

Av‡e`b dig cÖvwß¯’vb 

‡mveg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v/Kvg©Pvixi 

c`ex iæg b¤^i, Awdwmqvj 

‡Uwj‡dvb I B‡gBj 

gšÍe¨ 

(1) (2) (3) (4) (5) (6) (7) (8) 

01 webvg~‡j¨ eB weZiY 2 Rvbyqvix Dc‡Rjv gva¨wgK wkÿv Awdmvi 

we`¨vj‡qi Pvwn`v I cÖvc¨Zv Abyhvqx 

wbav©wiZ mg‡q eB weZib wbwðZ Ki‡eb 

weZi‡Yi wnmve wbw ©̀wó †iwRóv‡i 

AšÍ©f~³/msiÿY Ki‡eb Ges G msµvšÍ 

GKwU cÖwZ‡e`b †Rjv wkÿv Awdmvi I 

RvZxq wkÿvµg I cvV¨cy¯ÍK †ev©W 

(GbwmwUwe) eive‡i †cÖiY Ki‡eb 

wbKUeZ©x gva¨wgK 

¯‹yj/gv ª̀vmv/KvwiMwi we`¨vj‡q 

h_vmg‡q mšÍvb‡K fwZ© Ki‡Z 

n‡e| 

cÖ‡hvR¨ bq Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv Awdmvi 

Kg©Pvixe„›`| 

‡dvbt 02-997733973 

 

02 GmGgwm, GgGgwm, wWIwe 

I wcwUG MVb/cybMVb 

KwgwUi †gqv` †kL nIqvi Qq 

gvm c~‡e© D‡`¨vM MÖnY 

wb‡ ©̀kbv I bxwZgvjv †gvZv‡eK KwgwU 

MVb Ki‡Z n‡e| 

‡KD cÖv_©x n‡Z PvB‡j Zv‡K 

mswkøó `vwqZ¡cÖvß e¨w³i wbKU 

wjwLZ Av‡e`b Ki‡Z n‡e| 

cÖ‡hvR¨ bq Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv Awdmvi 
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µ: 

bs 
‡mevi bvg ‡mev cÖ`v‡b m‡ev©”P mgq cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/Ges 

Av‡e`b dig cÖvwß ’̄vb 

‡mveg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v/Kvg©Pvixi c`ex 

iæg b¤̂i, Awdwmqvj ‡Uwj‡dvb I 

B‡gBj 

gšÍe¨ 

03 

Dce„wËi ZvwjKv cÖYqb 

(gva¨wgK, D”P gva¨wgK I 

¯œvZK) 

cÖwZ eQi gvP© gv‡m 

h_vmg‡q ZvwjKv ˆZwi K‡i G msµvšÍ 

bxwZgvjv Abyhvqx Dce„wË cÖ`vb Ki‡Z 

n‡e| 

wbKUeZ©x gva¨wgK 

¯‹zj/gv ª̀vmv/KvwiMwi we`¨vj‡q 

h_vmg‡q mšÍvb‡K fwZ© Ki‡Z 

n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv 

Awdmvi/Kg©Pvixe„›`| 

 

04 Ab-jvBb GgwcI 

Ab-jvBb GgwcI bxwZgvjv 

Abymv‡i GK mvg Í̄i cieZ©x 

gv‡mi 11-18 Zvwi‡Li g‡a¨ 

cÖ‡hvR¨ †ÿ‡Î GgwcIi Av‡e`b †Rjv 

wkÿv Awdmvi eivei AMÖvqb Ki‡Z n‡e| 

we`¨gvb bxwZgvjv Abymv‡i Zv m¤¢e bv 

n‡j †mwU cÖwZôvb cÖavb eivei †diZ 

cvVv‡Z n‡e| 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi Gi eivei GZ`ms‡½ 

bxwZgvjv Abymv‡i Av‡e`b 

Ki‡Z n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv Awdmvi  

05 cÖwkÿ‡Yi ZvwjKv cÖYqb Pvwn`v †gvZv‡eK mg‡qi g‡a¨ 

Dc‡Rjv gva¨wgK wkÿv Awdmvi Pvwn`v 

†gvZv‡eK mg‡qi g‡a¨ mswkøó KZ…©c‡ÿi 

eivei ‡cÖiY I Av‡e`bKvix‡K AewnZ 

Ki‡Z n‡e| 

Dc‡Rjv gva¨wgK wkÿv 

Awdmv‡ii eivei Av‡e`b 

Ki‡Z n‡e| 

cÖ‡hvR¨ bq Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv 

Awdmvi/Kg©Pvixe„›`| 

 

06 

5g, 8g, GmGmwm, 

GBPGmwm œ̄vZK †kÖwYi 

e„wËi Av‡e`b wb®úwË 

KZ…©c‡ÿi wb‡ ©̀kbv †gvZv‡eK 

wkÿv †ev‡W©i  gva¨‡g ev¯Íevqb 

Dc‡Rjv gva¨wgK wkÿv Awdmvi h_v m¤¢e 

ª̀æZ e„wËi UvKv D‡Ëvj‡bi  cÖ‡qvRbxq 

e¨e¯’v MÖnY Ki‡eb Ges Av‡e`bKvix‡K 

AewnZ Ki‡eb| 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi eivei 5g, 8g, 

GmGmwm, GBPGmwm, ¯œvZK 

†kÖwYi e„wËi UvKv D‡Ëvj‡bi 

Av‡e`b Ki‡Z n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv Awdmvi  

07 Awf‡hvM wb®úwË 

m¤¢e n‡Z ZvrÿwYK : bv n‡j 

m‡ev©”P 7 (mvZ) Kvh©w`e‡mi 

g‡a¨ 

Awdm cÖavb h_v m¤¢e ª̀æZ mg‡qi g‡a¨ 

wb®úwË Ki‡Z n‡e| Z‡e wbR 

GLwZqvivaxb welq bv n‡j h_v ’̄v‡b 

Av‡e`‡bi civgk© cÖ`vb Ki‡Z n‡e| 

Awdm cÖav‡bi wbKU c~Y© bvg-

wVKvbvmn my®úó KviY D‡jøL 

K‡i wjwLZ Av‡e`b Ki‡Z 

n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv Awdmvi  

08 D™¢vebx g~jK Kvh©µg MÖnY 

m¤¢e n‡j ZvrÿwbK : bv n‡j 

m‡ev©”P 3 (wZb) Kvh©w`e‡mi 

g‡a¨  

Dc‡Rjv gva¨wgK wkÿv Awdmvi 

cÖ‡qvRbxq e¨e ’̄v MÖnY I Av‡e`bKvix‡K 

AewnZ Ki‡eb| 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi eivei D™¢ebx g~jK 

Kvh©µ‡g AskMÖn‡Yi Rb¨ 

Av‡e`b Ki‡Z n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv 

Awdmvi/Kg©Pvixe„›`| 

 

 

 



 

µ: 

bs 
‡mevi bvg ‡mev cÖ`v‡b m‡ev©”P mgq cÖ‡qvRbxq KvMRcÎ 

cÖ‡qvRbxq KvMRcÎ/Ges 

Av‡e`b dig cÖvwß ’̄vb 

‡mveg~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

`vwqZ¡cÖvß Kg©KZ©v/Kvg©Pvixi c`ex 

iæg b¤̂i, Awdwmqvj ‡Uwj‡dvb I 

B‡gBj 

gšÍe¨ 

09 Z_¨ cÖ`vb/mieivn 
Pvwn`v †gvZv‡eK wbav©wiZ 

mg‡qi g‡a¨ 

Awdm cÖavb h_v m¤¢e ª̀æZ mg‡qi g‡a¨ 

e¨e¯’v MÖnY Ki‡Z n‡e| Z‡e wbR 

GLwZqvivaxb welq bv n‡j h_v ’̄v‡b 

Av‡e`‡bi civgk© cÖ`vb Ki‡Z n‡e| 

Awdm cÖav‡bi wbKU c~b© bvg-

wVKvbvmn my®úó KviY D‡jøL 

K‡i wjwLZ Av‡e`b Ki‡Z 

n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv 

Awdmvi/Kg©Pvixe„›`| 

 

10 

RvZxq ¯‹zj I gv`ªvmv I 

KvwiMwi cÖwZôv‡b 

MÖx¯§Kvjxb/kxZKvjxb µxov 

cÖwZ‡hvwMZv m¤úbœ Kiv| 

wbav©wiZ wmwWDj †gvZv‡eK 
Awdm cÖavb wba©vwiZ mg‡q g‡a¨ e¨e¯’v 

MÖnY Ki‡eb| 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi eivei cÖwZôvb 

cÖav‡bi gva¨‡g 

AskMÖnYKvix‡K wbw ©̀ô mg‡qi 

g‡a¨ Av‡e`b Ki‡Z n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv 

Awdmvi/Kg©Pvixe„›`| 

 

11 

RvZxq wkÿv mßvn I 

m„Rbkxj †gav A‡YlY 

cÖwZ‡hvwMZv m¤úbœ Kiv| 

wbav©wiZ wmwWDj †gvZv‡eK 
Awdm cÖavb wba©vwiZ mg‡q g‡a¨ e¨e¯’v 

MÖnY Ki‡eb| 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi eivei cÖwZôvb 

cÖav‡bi gva¨‡g 

AskMÖnYKvix‡K wbw ©̀ô mg‡qi 

g‡a¨ Av‡e`b Ki‡Z n‡e| 

cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv 

Awdmvi/Kg©Pvixe„›`| 

 

12 cwi`k©Y wbav©wiZ wmwWDj †gvZv‡eK 

Dc‡Rjv gva¨wgK wkÿv Awdmvi/Dc‡Rjv 

GKv‡WwgK mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv Awdmvi e¨e¯’v MÖnY 

Ki‡eb| 

cÖwZôvb cÖavb mnvqZv 

Ki‡eb| 
cÖ‡hvR¨ bq 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi/Dc‡Rjv GKv‡WwgK 

mycvifvBRvi/mnKvix Dc‡Rjv 

gva¨wgK wkÿv Awdmvi| 

 

 

(KvRx Avãyj Iqvwn` †gvt mv‡jn) 

Dc‡Rjv gva¨wgK wkÿv Awdmvi 

wmivRw`Lvb, gyÝxMÄ| 

‡gvevt 01922034280 


