
 

  

 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv gva¨wgK wkÿv Awdm 

mivBj, eªvþYevwoqv| 

E-mail- useo_sarail@yahoo.com 
 

‡mev cÖ`vb cÖwZkÖæwZ (CITIZEN’S CHARTER) 
1. iæcKí (Vision) I Awfjÿ¨ (Mission) 

iæcKí (Vision)  :  eªvþYevwoqv †Rjvi mivBj  Dc‡Rjvi ¸YMZ, gvbm¤§Z I Rxebe¨vcx wkÿv 

Awfjÿ¨ (Mission) : AvaywbK cÖhyw³wbf©i, mgZvwfwËK,‰bwZKZv mg„× I †`k‡cÖwgK `ÿ Rbkw³ ˆZix 

2. ‡mev cÖ`vb cÖwZkÖæwZ 

 

1 2 3 4 5 6 7 8 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi m‡e©v”P 

mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ Av‡e`b 

dig cÖvwß¯’vb 

‡mev g~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi 

c`ex, iæg b¤̂i, 

†Rjv/ Dc‡Rjvi 

†KvW, Awdwmqvj 

†Uwj‡dvb I B‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, iæg 

b¤^i, †Rjv/ Dc‡Rjvi †KvWmn 

Awdwmqvj †Uwj‡dvb I B‡gBj 

01 webvg~‡j¨i cvV¨cy¯ÍK weZiY 

(gva¨wgK,Be‡Z`vqx,`vwLj I 

GmGmwm †fv‡Kkbvj) 

 RvZxqfv‡e wba©vwiZ 

mgq m~wP †gvZv‡eK 

---- --- webvg~‡j¨ mswkøó Kg©KZ©v/ 

Kg©Pvix 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi, 08527-56113 

useo_sarail@yahoo.com 

02 eB Drme cvjb 01 Rvbyqvix 

(RvZxqfv‡e wba©vwiZ) 

--- ---- webvg~‡j¨ H H 

03 MÖx®§Kvjxb I kxZKvjxb †Ljvayjv 

 

RvZxqfv‡e wba©vwiZ 

mgqm~wP †gvZv‡eK 

--- --- webvg~‡j¨ H H 

04 RvZxq wkÿv mßvn D`hvcb RvZxqfv‡e wba©vwiZ 

mgqm~wP †gvZv‡eK 

-- -- webvg~‡j¨ H H 

05 m„Rbkxj †gav A‡š^lY cÖwZ‡hvwMZv RvZxqfv‡e wba©vwiZ 

mgqm~wP †gvZv‡eK 

-- -- webvg~‡j¨ H H 

06 ¯‹vDU/ Mvj©m Bb ¯‹vDU/Mvj©m MvBW 

msµvšÍ 

RvZxq I ¯’vbxqfv‡e 

wba©vwiZ mgqm~wP 

†gvZv‡eK 

-- -- webvg~‡j¨ H H 

07 gva¨wgK I D”P gva¨wgK wkÿv 

msµvšÍ wewfbœ Z_¨ cÖ`vb 

Pvwn`v †gvZv‡eK -- -- Z_¨ AwaKvi 

bxwZgvjv Abymv‡i 

H H 
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1 2 3 4 5 6 7 8 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi m‡e©v”P 

mgq 

cÖ‡qvRbxq 

KvMRcÎ 

cÖ‡qvRbxq 

KvMRcÎ/ Av‡e`b 

dig cÖvwß¯’vb 

‡mev g~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn 

`vwqZ¡cÖvß Kg©KZ©vi 

c`ex, iæg b¤̂i, †Rjv/ 

Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I 

B‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, iæg 

b¤^i, †Rjv/ Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb 

I B‡gBj 

08 ‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK/Kg©Pvix‡`i GgwcI 

f‚w³/weGW †¯‹j/D”PZi †¯‹j (¯‹zj) 

we`¨vjq t cÖwZ we‡Rvo 

gv‡mi 12 ZvwiL ch©šÍ  

gš¿Yvj‡qi 

wb‡`©kbvq Ab-

jvB‡b 

Ab-jvB‡b webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

08527-56113 

useo_sarail@yahoo.com  

09 ‡emiKvwi wkÿv cÖwZôv‡bi 

wkÿK/Kg©Pvix‡`i GgwcI 

f‚w³/weGW †¯‹j/D”PZi †¯‹j 

(gv`ªvmv) 

gv`ªvmv t cÖwZ gv‡mi 04 

ZvwiL †_‡K 08 ZvwiL 

ch©šÍ  

gš¿Yvj‡qi 

wb‡`©kbvq Ab-

jvB‡b 

Ab-jvB‡b webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

H 

10 wkÿK‡`i cÖwkÿY cÖwkÿY cÖ`vbKvix 

cÖwZôvb KZ©„K Pvwn`v 

cÖ`v‡bi 03 Kg© w`e‡mi 

g‡a¨ wkÿK wbe©vPb  

c~e©K ZvwjKv †cÖiY Kiv 

nq|   

--- --- webvg~‡j¨ mswkøó Kg©KZ©v/ 

Kg©Pvix 

H 

11 gvwëwgwWqv K¬vmiæg ch©‡eÿY cÖwZgv‡m -- -- webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv 

Awdmvi, mnKvix 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi, Dc‡Rjv 

GKv‡WwgK 

mycvifvBRvi 

H 

12 gvwëwgwWqv K¬vmiæg msµvšÍ Z_¨ 

†cÖiY 

cÖwZgv‡mi 03 Zvwi‡Li 

g‡a¨ 

AbjvB‡b AbjvB‡b webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

H 

13 gvwëwgwWqv K¬vmiæg msµvšÍ Z_¨ 

wcwWGm G Avc‡jvW cÖ`vb 

gv‡mi cÖ_g mßv‡n AbjvB‡b AbjvB‡b webvg~‡j¨ mswkøó Kg©KZ©v/Kg©Pvix H 

14 wkÿv cÖwZôvb cwi`k©b I gwbUwis cÖwZgv‡m gva¨wgK I D”P 

wkÿv Awa`ßi 

n‡Z †cÖwiZ 

wba©vwiZ QK 

Dc‡Rjv gva¨wgK 

wkÿv Awdm 

webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv 

Awdmvi, mnKvix 

Dc‡Rjv gva¨wgK wkÿv 

Awdmvi, Dc‡Rjv 

GKv‡WwgK 

mycvifvBRvi 

H 

15 wewfbœ wel‡q Awf‡hvM MÖnY I wb®úwË 30 Kg© w`e‡mi g‡a¨ Awf‡hvM mswkøó 

KvMRcÎ 

-- webvg~‡j¨ mswkøó Kg©KZ©v/Kg©Pvix H 
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1 2 3 4 5 6 7 8 

µwgK ‡mevi bvg ‡mev cÖ`v‡bi m‡e©v”P 

mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq 

KvMRcÎ/ 

Av‡e`b dig 

cÖvwß¯’vb 

‡mev g~j¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi bvgmn `vwqZ¡cÖvß 

Kg©KZ©vi c`ex, iæg b¤̂i, 

†Rjv/ Dc‡Rjvi †KvW, 

Awdwmqvj †Uwj‡dvb I 

B‡gBj 

DaŸ©Zb Kg©KZ©vi c`ex, iæg 

b¤^i, †Rjv/ Dc‡Rjvi 

†KvWmn Awdwmqvj †Uwj‡dvb 

I B‡gBj 

16 DaŸ©Zb KZ…©cÿ Ges gvVch©vq †_‡K 

cÖvß Awf‡hv‡Mi wfwË‡Z Z`šÍKiY 

wba©vwiZ mg‡q ------ ----- webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv 

Awcmvi 

 Dc‡Rjv gva¨wgK wkÿv 

Awdmvi, 08527-56113 

useo_sarail@yahoo.com 

17 MfwY©sewW/ g¨v‡bwRs KwgwU wbe©vPb 

(‡Rjv cÖkvmK/ Dc‡Rjv wbe©vnx 

Awdmvi KZ©„K wb‡qvM cÖvwß mv‡c‡ÿ) 

wbe©vPbx Zdmxj 

†gvZv‡eK 

g¨vbyqvj †gvZv‡eK g¨vbyqvj Abyhvhx webvg~‡j¨ mswkøó Kg©KZ©v/Kg©Pvix H 

18 wkÿv cÖwZôv‡bi AwZwi³ †kÖwY kvLv 

†Lvjvi cÖwZ‡e`b  `vwLj 

Av‡e`‡bi 15 Kg© 

w`e‡mi g‡a¨ 

Dc‡Rjv KwgwUi 

cwi`k©b cÖwZ‡e`b| 

Dc‡Rjv gva¨wgK 

wkÿv Awdm 

webvg~‡j¨ Dc‡Rjv KwgwUi m`m¨e„›` H 

19 ‡RGmwm/‡RwWwm,GmGmwm/`vwLj, 

GBPGmwm/ Avjxg mn mKj cvewjK 

cixÿvq `vwqZ¡ cvjb 

cvewjK cixÿvi mgqm~wP 

†gvZv‡eK 

-- -- webvg~‡j¨ -- H 

20 Kg©KZ©v/Kg©Pvix‡`i evwl©K †Mvcbxq 

Aby‡e`b cÖ`vb/ AMÖvqb  

07 Kg© w`em evwl©K †Mvcbxq 

Aby‡e`b dig 

-- webvg~‡j¨ -- H 

21 Aaxb Í̄ Kg©Pvix‡`i mvaviY fwel¨r 

Znwej n‡Z FY MÖnY m¤úwK©Z Av‡e`b 

gÄyi Ges Ab¨vb¨ Kg©KZ©v‡`i Av‡e`b 

AMÖvqb 

01 Kg©w`em Aaxb Í̄ Kg©Pvix‡`i 

mvaviY fwel¨r 

Znwej n‡Z FY MÖnY 

m¤úwK©Z Av‡e`b  

forms.gov.bd webvg~‡j¨ Dc‡Rjv gva¨wgK wkÿv 

Awdmvi 

 

22 mgwš^Z Dce„wË Kg©m~wPi AvIZvq 

cÖavbgš¿xi wkÿv mnvqZv Uªv÷ n‡Z 6ô 

n‡Z 12k I œ̄vZK(cvm) I mggvb 

ch©v‡qi `wi ª̀ I †gavex wkÿv_©x‡`i 

Dce„wË cÖ`vb 

RvZxqfv‡e wba©vwiZ 

mgqm~wP †gvZv‡eK 

wba©vwiZ QK 

†gvZv‡eK 

AbjvB‡b webvg~‡j¨ Dc‡Rjv KwgwUi m`m¨e„›` H 

23 ‡m‡KÛvix GWz‡Kkb †W‡fjc‡g›U 

†cÖvMÖvg Gi AvIZvq Dc‡Rjvi gva¨wgK 

ch©v‡qi mKj wkÿv cÖwZôv‡b cvVvf¨vm 

Dbœqb Kg©m~wP ev Í̄evqb 

RvZxqfv‡e wba©vwiZ 

mgqm~wP †gvZv‡eK 

wba©vwiZ QK 

†gvZv‡eK 

Dc‡Rjv gva¨wgK 

wkÿv Awdm I 

Kg©m~wPi 

I‡qemvB‡U 

webvg~‡j¨ wek^mvwnZ¨ †K› ª̀ XvKv Gi 

mswkøó Kg©KZ©v/Kg©Pvix 

H 

 

Rxeb fÆvPvh©¨ 

Dc‡Rjv gva¨wgK wkÿv Awdmvi(A: `v:) 

 mivBj, eªvþYevwoqv| 

‡gvevBj-01767-474979 

`vßwiK †Uwj‡dvb t 02334433213 

B-‡gBj : useo_sarail@yahoo.com 


