
 

MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv gva¨wgK wkÿv Awdmv‡ii Kvh©vjq 

খানসামা, দিনাজপুর। 
useokhansama8@gmail.com 

 

wmwU‡RbÕm PvU©vi (Citizen’s Charter) 
 

1 2 3 4 5 6 7 8 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`v‡b m‡e©v”P 

mgq 

cÖ‡qvRbxq KvMRcÎ cÖ‡qvRbxq KvMRcÎ/ 

Av‡e`b dig cÖvwß ¯’vb 

‡mevgyj¨ Ges 

cwi‡kva c×wZ 

(hw` _v‡K) 

kvLvi `vwqZ¡cÖvß Kg©KZ©vi c`ex,iæg b¤̂i, 

‡Rjv/Dc‡Rjvi †KvW,Awdwmqvj †Uwj‡dvb I 

B‡gBj  

DaŸ©Zb Kg©KZ©vi c`ex iæg  b¤̂i, ‡Rjv/ 

Dc‡Rjvi †KvWmn,Awdwmqvj †Uwj‡dvb I 

B‡gBj 

1.  webvg~‡j¨ cvV¨cy¯ÍK weZiY wW‡m¤̂i gvm 

AbjvB‡b AÎ Awdm bvB 

Dc‡Rjv GKv‡WwgK mycvifvBRvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 

 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi| 

01718836201 

useokhansama8@gmail.com 

2.  gva¨wgK/D”P 

gva¨wgK/ œ̄vZK ch©v‡q  

Dce„wË  Kvh©µg gwbUwis 

Rvbyqvix-Ryb 

Ges 

RyjvB-wW‡m¤̂i AbjvB‡b 

AÎ Awdm 

I 

cÖwZôvb 

bvB 

Dc‡Rjv GKv‡WwgK mycvifvBRvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 
 

w¯‹g cwiPvjK 

cÖavb gš¿xi wkÿv mnvqZv Uªv÷,mgwš^Z Dce„wË 

Kg©m~Px,evox bs 44,moK bs-

12/G,avbgwÛ,XvKv 1209| 

3.  cÖwZôvb cwi`k©b Rvbyqvix †_‡K wW‡m¤̂i 

wba©vwiZ cwi`k©b dig 

I †gvevBj A¨vcm 

AÎ Awdm 

I 

cÖwZôvb 

bvB 

Dc‡Rjv gva¨wgK wkÿv Awdmvi 

02589929671 

Dc‡Rjv GKv‡WwgK mycvifvBRvi 

useokhansama8@gmail.com 

‡Rjv wkÿv Awdmvi, w`bvRcyi| 

 

4.  RvZxq wkÿv Rwic ‡m‡Þ¤̂i †_‡K b‡f¤̂i 

AbjvB‡b 

AÎ Awdm 

I 

www.banbeis.gov.

bd 

bvB 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 

e¨vb‡eBm,XvKv| 

5.  wek¦ wkÿK w`em cvjb I 

¸Yx  wkÿK wbe©vPb 

cÖwZ eQi 05 A‡±vei 

wkÿv cÖwZôvb I Awdm wkÿv cÖwZôvb I Awdm bvB 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi 

02589929671 

useokhansama8@gmail.com 

‡Rjv wkÿv Awdmvi, w`bvRcyi| 

053163095 

deodinajpur2008@gmail.com  

6.  EMIS Avc‡WU mviveQi 

1)AbjvBb dig 

 

www.emis.gov.bd bvB 

Dc‡Rjv GKv‡WwgK mycvifvBRvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 
 

Dc‡Rjv gva¨wgK wkÿv Awdmvi 

01718836201 

useokhansama8@gmail.com 
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7.  cÖvwZôvwbK ¯^-g~j¨vqb 

dig(ISAS) 

‡m‡Þ¤̂i †_‡K A‡±vei 

gvDwk Awa`ß‡ii 

wb‡ ©̀kbv †gvZv‡eK 

AÎ Awdm bvB 

Dc‡Rjv GKv‡WwgK mycvifvBRvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 
 

Dc‡Rjv gva¨wgK wkÿv Awdmvi 

01718836201 

useokhansama8@gmail.com 

8.  K) MÖx®§Kvjxb I  

L) kxZKvjxb µxov 

cÖwZ‡hvwMZv cwiPvjbv 

1) AvMó- A‡±vei 

2) wW‡m¤̂i-Rvbyqvix wkÿvgš¿Yvj‡qi wbavwiZ 

bxwZgvjvi Av‡jv‡K 

wkÿv gš¿Yvjq Ges 

gva¨wgK I D”P wkÿv 

Awa`ßi 

www.dshe.gov.bd 

bvB 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 

‡Rjv wkÿv Awdmvi, w`bvRcyi| 

053163095 

deodinajpur2008@gmail.com  

9.  RvZxq wkÿv mßvn Rvbyqvix I ‡deªæqvix 

wkÿvgš¿Yvj‡qi wbavwiZ 

bxwZgvjvi Av‡jv‡K 

wkÿv gš¿Yvjq Ges 

gva¨wgK I D”P wkÿv 

Awa`ßi 

www.dshe.gov.bd 

bvB 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 

‡Rjv wkÿv Awdmvi, w`bvRcyi| 

053163095 

deodinajpur2008@gmail.com  

10.  m„Rbkxj †gav A‡š̂lY gvP© 

`ßi †_‡K wba©vwiZ 

wPwVcÎ 

wkÿv gš¿Yvjq Ges 

gva¨wgK I D”P wkÿv 

Awa`ßi 

www.dshe.gov.bd 

bvB 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 

‡Rjv wkÿv Awdmvi, w`bvRcyi| 

053163095 

deodinajpur2008@gmail.com 

11.  wewea(wewfbœ KZ©„cÿ KZ©„K 

Awc©Z Kvh©µg) 

mviv eQi 

Da©¦Zb KZ©„c‡ÿi wewfbœ 

wb‡ ©̀kbv/cÎ ev 

dig/di‡gU 

wb‡ ©̀kbv Abyhvqx 

cÖ‡qvRb 

Abyhvqx 

Dc‡Rjv gva¨wgK wkÿv Awdmvi 

02589929671 

Dc‡Rjv GKv‡WwgK mycvifvBRvi 

useokhansama8@gmail.com 

mswkøó KZ©„cÿ 

12.  GgwcI dvBj †cÖiY gv ª̀vmv cÖwZgv‡mi 1g 

mßv‡n 

we`¨vjq ‡Rvov gv‡mi 

1g mßv‡n 

wb‡qvM,‡hvM`vb,wkÿvM

Z mb` I Ab¨vb¨ 

cÖ‡qvRbxq KvMRcÎ 

Online  Ges cÖwZôvb 

n‡Z 

bvB 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 

gnvcwiPvjK, gv ª̀vmv wkÿv Awa`ßi, XvKv 

                I 

‡Rjv wkÿv Awdmvi, w`bvRcyi| 

 

13.  ‡jBm cÖK‡íi Kvh©µg 

gwbUwis 

mviveQi 

 wbw ©̀ô cÖwZôvb bvB 

Dc‡Rjv GKv‡WwgK mycvifvBRvi, Lvbmvgv, 

w`bvRcyi| 

02589929671 

useokhansama8@gmail.com 
 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, Lvbmvgv, 

w`bvRcyi| 

01718836201 

useokhansama8@gmail.com 

 

   

 

 
(ম  োঃ শ জ হ ন সরক র) 

উপজজল    ধ্যম ক মশক্ষ  
অমিস র(ভ রপ্র প্ত) 

খ নস   , মিন জপুর। 
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