
                 MYcÖRvZš¿x evsjv‡`k miKvi 

     Dc‡Rjv gva¨wgK wk¶v Awdmv‡ii Kvh©vjq                    

                   dzjevoxqv,gqgbwmsn| 

     e-mail: useofulbaria@gmail.com 

 

 

bvMwiK †mevi Z_¨ mviwY (Citizen’s Charter) 
 

 

 

 

 

 
 
 

µwg 

Kbs 

‡mev 

cÖ`vbKvix 

Awd‡mi bvg 

‡mevi bvg `vwqZ¦cÖvß Kg©KZ©v/Kg©Pvix ‡mev cÖ`v‡bi c×wZ 

(ms‡ÿ‡c) 

‡mev cÖvwßi 

cÖ‡qvRbxq mgq 

cÖ‡qvRbxq 

wd/Uªv´/AvbylvswMK LiP 

mswkøó 

AvBb/wewa/bxwZ

gvjv 

wbwÏ©ó †mev 

†c‡Z e¨_© n‡j 

cieZx© 

cÖwZKviKvix 

Kg©KZ©v 

K L M N O P Q R S 

01 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

GKv‡WwgK I 

cÖkvmwbK 

ZZ¦veavb Ges 

cwi`k©b 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

mnKvix Dc‡Rjv gva¨wgK wkÿv 

Awdmvi I Dc‡Rjv GKv‡WwgK 

mycvifvBRvi 

mswkøó KZ©…c‡ÿi wb‡Ï©‡k/ Aby‡gv`b m¦v‡c‡ÿ cÖ¯ÍyZK…Z cwi`k©b m~Px Abyhvqx AvIZvaxb wkÿv 

cÖwZôvb cwi`k©b Kiv nq| cwi`k©b KL‡bv AvKw¯§K Avevi KL‡bv c~‡e© AewnZ K‡i Kiv nq| 

cwi`k©‡bi mgq wkÿK Wv‡qix Ges gvjwUwgwWqv K¬vk ch©‡eÿY Kiv nq| wbqwgZ †emiKvix 

wkÿv cÖwZôv‡bi GKv‡WwgK cwi`k©b, gwbUwis K‡i wkÿK‡`i civgk© cÖ`vb Kiv nq Ges 

DaŸ©Zb KZ©…c‡ÿi Pvwn`v †gvZv‡eK wi‡cvU© cÖ¯ÍyZ K‡i Zv †cÖiY Kiv nq| 

cy‡iv Kvh©µg 

†kl n‡Z 13-

15w`b mgq 

jv‡M Z‡e 

cwi`k©b K‡i 

wi‡cvU© †`Iqv 

ch©šÍ 1-3 w`b 

 

 

webvg~‡j¨ 

cwi`k©b 

ZZ¦veavb 

bxwZgvjv-2013 

Kg©e›Ub 

bxwZgvjv-2008 

 

 

‡Rjv wkÿv 

Awdmvi 

02 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

K.  wkÿK      

    cÖwkÿY 

L. ICT cÖwkÿY 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

mnKvix Dc‡Rjv gva¨wgK wkÿv 

Awdmvi I Dc‡Rjv GKv‡WwgK 

mycvifvBRvi 

Av‡e`‡bi †cÖwÿ‡Z A_ev KZ©…c‡ÿi wb‡`©‡k welq wfwËK ZvwjKv cÖbqY K‡i cÖwkÿ‡bi ZvwiL 

I ¯’v‡bi wel‡q wkÿK‡`i cÎ gvidZ AewnZ Kiv nq| AZtci wkÿKMY cÖwkÿ‡Y Ask MÖnY 

K‡ib 

 

 

 

cÖwkÿ‡Y †cÖi‡bi 

Rb¨  

9-10 w`b 

webv Li‡P cÖwkÿY 

MÖn‡Yi my‡hvM 

cvb,AwaKvšÍ  

cÖwkÿYv_x©‡K wUG I wWG 

cÖ`vb Kiv nq| 

mswkøó cÖwkÿ‡Yi 

bxwZgvjv/MvBW 

jvBb Abymv‡i 

‡Rjv wkÿv 

Awdmvi 

03 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

 

 

eB weZiY 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

mnKvix Dc‡Rjv gva¨wgK wkÿv 

Awdmvi I Dc‡Rjv GKv‡WwgK 

mycvifvBRvi 

Dc‡Rjv gva¨wgK wkÿv Awdmvi KZ©…K eB‡qi Pvwn`v †P‡q cÎ †cÖiY Kiv nq| cÖwZôvb cÖavb 

KZ©K Dc‡Rjv gva¨wgK wkÿv Awdmv‡ii wbKU Pvwn`v †cÖiY Kiv nq| Dc‡Rjv gva¨wgK wkÿv 

Awdmvi KZ©…K mKj Pvwn`v GKwÎZ K‡i †Rjv wkÿv Awdmv‡ii gva¨v‡g GbwmwUwe-‡Z †cÖiY 

Kiv nq| GbwmwUwe KZ©…K mie©ivnK…Z eB Dc‡Rjvq ¸`vgRvZ Kiv nq| Dc‡Rjv wkÿv KwgwUi 

mfv K‡i eB weZi‡Yi wel‡q wm×všÍ M…nxZ nq| AZtci Aby‡gvw`Z wmwWDj †gvZv‡eK Dc‡Rjv 

gva¨wgK wkÿv Awdmvi KZ©…K cÖwZôvb cÖav‡bi wbKU eB weZiY Kiv nq| Ae‡k‡l cÖwZôvb 

cÖavbMY wkÿv_x©‡`i wbKU eB weZiY K‡ib| cÖwZ eQ‡ii 1 Rvbyqvix eB Drme w`e‡m 

wkÿv_x©‡`i nv‡Z eB †cŠQv‡bv wbwðZ K‡ib| 

 

 

weZiY 1-2 w`b 

†_‡K 30 w`b 

 

 

webvg~‡j¨ 

bxwZgvjv 

Abymv‡i 

Aby‡gvw`Z wkÿv 

cÖwZôv‡bi 

wbqwgZ 

wkÿv_x©‡`i gv‡S 

 

 

‡Rjv wkÿv 

Awdmvi 

04 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

wkÿvi ¸bMZ 

gvb msiÿY I 

Dbœqb msµvšÍ 

Kvh©µg 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

mnKvix Dc‡Rjv gva¨wgK wkÿv 

Awdmvi I Dc‡Rjv GKv‡WwgK 

mycvifvBRvi 

wkÿvi gv‡bvbœq‡b GKv‡WwgK mycvi-wfkb, wkÿK-AwffveK mfv Abyôvb, cÖwZôvb-cÖavb‡`i 

mgb¦‡q mfv Abyôvb I K¬vóvi MVbKiY BZ¨vw` wewfbœ Kvh©µg ev Í̄evqb Kivi gva¨‡g wkÿvi 

gv‡bvbœqb Kiv nq| 

 

 

10 w`b 

 

 

webvg~‡j¨ 

1.wkÿvbxwZ-

2010 Gi 

Av‡jv‡K 

Kg©e›Ub 

bxwZgvjv-2008 

2.GK‡WwgK 

mycviwfkb 

bxwZgvjv-2013 

†Rjv wkÿv 

Awdmvi 

05 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

wkÿK/Kg©Pvix 

wb‡qvM Kvh©µg 

†Rjv wkÿv Awdmvi, Dc‡Rjv 

gva¨wgK wkÿv Awdmvi, GmGgwm I 

gva¨wgK I D”P wkÿv Awa`ß‡ii 

cÖwZwbwa 

gva¨wgK ¯Í‡ii †emiKvix wkÿv cÖwZôv‡b wkÿK/Kg©Pvix wb‡qvMKvix KZ©…cÿ n‡jv g¨v‡bwRs 

KwgwU| Dc‡Rjv gva¨wgK wkÿv Awdm Zv mgb¦q K‡i Ges miKvwi cÖÁvc‡bi Av‡jv‡K wb‡qvM 

Kvh©µg cwiPvwjZ n‡”Q wK bv Zv Z`viwK K‡i| 

 

AvbygvwbK 

30 w`b 

Av‡e`‡bi mgq cwÎKvq 

D‡jøwLZ cwigvb UvKvi 

e¨vsK Wªvd&U Rgv w`‡Z nq| 

Rbej KvVv‡gv 

bxwZgvjv-2018 

†Rjv wkÿv 

Awdmvi 

mailto:seofulbaria@gmail.com


06 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

wkÿv_x©‡`i g‡a¨ 

Dce…wË weZiY I 

Dce…wË cÖvß 

wkÿv_x©‡`i 

wecix‡Z wUDkb 

wd cÖ`vb| 

Dc‡Rjv gva¨wgK wkÿv Awdmvi, 

mntDc‡Rjv gva¨wgK wkÿv Awdmvi 

I e¨e¯’vcK, AMÖYx e¨vsK, gqgbwmsn 

kvLv, gqgbwmsn| 

bxwZgvjvi Av‡jv‡K Dc‡Rjv gva¨wgK wkÿv Awdmvi KZ©…K mswkøó KZ©…c‡ÿi †cÖwiZ QK/di‡g 

wkÿv_x©‡`i ZvwjKv KZ©…c‡ÿi wbKU †cÖiY Kiv nq| KZ©…cÿ KZ©…K hvPvB evQvB I 

cÖwµqvKi‡Yi ci mswkøó cÖwZôvb AbjvB‡bi gva¨‡g wkÿv_x©‡`i Z_¨ Avc‡jvW Kiv nq| 

cieZx©‡Z wkÿv_x©MY wbR weKvk wnmve bg¦‡ii gva¨‡g Dce…wËi A_© cÖvß nq| 

    

ey_ Abymv‡i      

     GKw`b 

        

     webvg~‡j¨ 

gva¨wgK I D”P 

gva¨wgK ch©v‡qi 

QvÎx‡`i Dce…wË 

weZiY bxwZgvjv  

*wbqwgZ wkÿv_x© 

*cixÿvq byb¨Zg 

40% bg¦i cÖvwß  

*cÖwZgv‡m 75% 

Dcw ’̄wZ, 

AweevwnZ _vKv 

*`wi ª̀ I †gavex 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ| 

07 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

GgwcIf~³ KiY 1.Dc‡Rjv gva¨wgK wkÿv    

   Awdmvi 

2. †Rjv wkÿv Awdmvi 

3. AvÂwjK Dc-cwiPvjK 

4. gnvcwiPvjK 

1. wewa †gvZv‡eK wkÿK/Kg©Pvix wb‡qvM †`Iqvi ci mswkøó  we`¨vj‡qi cÖwZôvb- 

    cÖavb cÖ‡qvRbxq Z_¨mn online G mswkøó  useo eivei Av‡e`b Ki‡Z n‡e| 

2. useo cÖvß Av‡e`b wba©vwiZ gv‡mi cÖ_g w`‡K wba©vwiZ mg‡qi  g‡a¨ cixÿv- 

    wbixÿv K‡i Zv deo eive‡i online  G †cÖiY K‡i _v‡Kb| 

3. deo Av‡e`‡bi mv‡_ mshy³ Z_¨vw` cixÿv‡šÍ 10 w`‡bi g‡a¨  DD(Zonal) Gi  

    wbKU †cÖiY K‡ib 

4. DD(Zonal) D³ Av‡e`bwU cixÿv K‡i 15 w`‡bi g‡a¨ gva¨wgK I D”P wkÿv  

    Awa`ß‡ii  EMIS ‡m‡j †cÖiY K‡i _v‡Kb| 

5. AZtci gva¨wgK I D”P wkÿv Awa`ß‡i MwVZ e‡Kqv GgwcI Qvo KiY I Awf‡hvM   

   wb®úwË welqK Af¨šÍixY KwgwU Ges GgwcI Aby‡gv`‡bi wbwg‡Ë MwVZ PzovšÍ KwgwU hvPvB   

   evQvB mgvß K‡i cÖwZ GgwcI gv‡mi 22 Zvwi‡Li g‡a¨ †eZb-we‡ji cÖ¯Íve wkÿv gš¿Yvj‡q    

   †cÖiY K‡i _v‡Kb| 

6. me©‡kl wkÿv gš¿Yvjq D³ cÖ¯Íve Aby‡gv`b K‡ib| 

7. wewa †gvZv‡eK wkÿK/Kg©Pvix wb‡qvM †`Iqvi ci mswkøó  gv`&ivmvi cÖwZôvb- 

    cÖavb cÖ‡qvRbxq Z_¨mn online G mswkøó  useo eivei Av‡e`b Ki‡Z n‡e| 

8. useo cÖvß Av‡e`b 05 w`‡bi g‡a¨ cixÿv-wbixÿv K‡i Zv gv`ªvmv Awa`ß‡ii †m›Uªvj  

    †cÖvMÖvgvi eive‡i online  G †cÖiY K‡i _v‡Kb| 

9. †m›Uªvj †cÖvMÖvgvi cÖvß Av‡e`b mg~n PzovšÍ wb®úwË K‡i _v‡Kb| 

10. online GgwcIf~³ KiY †emiKvix wkÿv cÖwZôv‡b miKv‡ii hy‡MvchyMx  

     hyMvšÍKvix c`‡ÿc | 

 

 

 

cy‡iv Kvh©µg 

†kl n‡Z 45 

w`b jvM‡Z 

cv‡i| 

 

 

 

webvg~‡j¨ 

 

 

 

1.wkÿK/Kg©Pvix 

wb‡qvM wewagvjv 

2.wkÿK/Kg©Pvix 

GgwcIf~w³ 

bxwZgvjv 

 

 

 

wWwW (AÂj) 

08 Dc‡Rjv 

gva¨wgK wkÿv 

Awdm 

kxZKvjxb I 

MÖx®§Kvjxb µxov 

cÖwZ‡hvMxZv 

Dc‡Rjv gva¨wgK wkÿv Awdm, 

cÖwZôvb cÖavb I µxov 

wkÿKe…›`| 

*RvZxq ¯‹zj I gv`&ivmv µxov mwgwZi wbqg-Abyhvqx Dc‡Rjv m¤úv`K wnmv‡e Dc‡Rjv ch©v‡q    

  mKj Kvh©µg ev Í̄evqb| 
 

*weRqx cÖwZ‡hvMx‡`i cyi¯‹vi I mb` weZiY Kiv nq Ges RvZxq ch©v‡q AskMÖn‡Yi Rb¨   

   D×©Zb KZ©…c‡ÿi wbKU djvdj †cÖiY Ges Dcw¯’wZ wbðqZv cÖ`vb Kiv nq| 

AvbygvwbK 

2 -3 w`b 

cÖ‡qvRbxq wd 

Avbymvw½K LiP 

µxov KwgwUi 

bxwZgvjv 

Abyhvqx 

‡Rjv wkÿv 

Awdmvi 

09 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

¯‹vDU Znwej Kwgkbvi, evsjv‡`k ¯‹vDUm& 

,dzjevoxqv, gqgbwmsn| 

evsjv‡`k ¯‹vDUm& Gi MVb I wbqg Abymv‡i Dc‡Rjv ¯‹vDUm& Gi ‡cÖvMÖvg, cÖwkÿY, mgvR 

Dbœqb, `j MVb I †iwR‡óªkbmn mKj cÖKvi Kg©m~Px ev Í̄evq‡b mnvqZv Kiv| 

¯‹vDUm& Znwej msiÿY Ges mswkøó D×©Zb KZ©…c‡ÿi eivei †cÖiY|  

AvbygvwbK 

15 w`b 

wba©vwiZ wd, †Rjv I 

Dc‡Rjv ch©vq  

mswkøó 

AvBb/wewa/bxwZ

gvjv Abyhvqx 

‡Rjv wkÿv 

Awdmvi 

10 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

RvZxq wkÿv 

mßvn D`&hvcb 

Dc‡Rjv gva¨wgK wkÿv 

Awdm I cÖwZôvb cÖavbMY| 

Dc‡Rjv ch©v‡q wkÿv cÖwZôvb mg~‡ni wewfbœ Z_¨ hvPvB K‡i †kÖô wkÿv cÖwZôvb cÖavb, †kÖô 

wkÿv cÖwZôvb, †kÖô †kÖYx wkÿK, †kÖô wkÿv_x©mn Ab¨vb¨ wewfbœ B‡f‡›Ui cÖwZ‡hvMx‡`i mb` I 

bM` A_© cÖ`vb K‡i RvZxq wkÿv mßvn D`&hvcb Kiv nq| 

02 w`b webvg~‡j¨ wkÿvmßvn 

bxwZgvjv 

Abyhvqx 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ 

11 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

m…Rbkxj †gav 

A‡b¦lY 

cÖwZ‡hvwMZv 

Dc‡Rjv gva¨wgK wkÿv 

Awdm I cÖwZôvb cÖavbMY 

Dc‡Rjvi mKj wkÿv cÖwZôv‡bi wb¤œgva¨wgK ch©vq n‡Z D”P gva¨wgK ch©vq ch©šÍ (6ô †_‡K 

Øv`k †kÖYx) QvÎ-QvÎx‡`i fvlv mvwn‡Z¨, ˆ`bw›`b weÁvb,MwYZ I Kw¤úDUvi, evsjv‡`k óvwWm 

I gyw³hy× mn 04wU wel‡q cÖwZ‡hvwMZvi Ask MÖnY K‡i m…Rbkxj †gav A‡b¦l‡Yi gva¨‡g eQ‡ii 

†miv †gavex wbe©vPb, cyi¯‹vi cÖ`vb I RvZxq ch©v‡q Ask MÖn‡Yi Rb¨ DaŸ©Zb KZ©…c‡ÿi wbKU 

djvdj †cÖiY Ges Dcw¯’wZ wbðqZv cÖ`vb Kiv nq| 

02 w`b webvg~‡j¨ m…Rbkxj †gav 

A‡š^lY bxwZgvjv 

Abyhvqx 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ 

12 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

e½eÜz I 

gyw³hy×‡K Rvwb 

Dc‡Rjv gva¨wgK wkÿv 

Awdm I cÖwZôvb cÖavbMY 

*Dc‡Rjvi mKj wkÿv cÖwZôv‡b RvZxq wkÿvµ‡gi Av‡jv‡K 7g †kÖYxi wkÿv_x©‡`i evsjv 

welqK cvV¨cy¯Í‡K ewY©Z e½eÜz I gyw³hy× welqK wkÿbdj AR©b ÕÕavivevwnK g~j¨vqbÕÕ Gi 

gva¨‡g | 

04 w`b webvg~‡j¨ e½eÜz I 

gyw³hy×‡K Rvwb 

bxwZgvjv 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ 



*8 †_‡K 10 Rb wkÿv_x© (MÖæc wfwËK ) Ges GKRb wkÿ‡Ki †bZ…‡Z¦  mswkøó GjvKvi  

gyw³‡hv×, knx` A_ev cÖqvZ gyw³‡hv×vi  wbKURb Ges gyw³hy‡× cÖZ¨ÿ AwfÁZv m¤úbœ 

e¨w³‡`i wKQz cÖkœgvjvi Av‡jv‡K AbyaŸ© 20 wgwb‡Ui wfwWI wPÎ avib K‡ib Ges cÖwZôvb 

cÖavbMY 1g,2q I 3q ¯’vb AwaKvix‡K Dc‡Rjv ch©v‡q AskMÖn‡bi Rb¨ ZvwjKv ‡cÖiY K‡ib| 

Dc‡Rjvq †miv WKz‡g›Uvix wba©vib K‡i †Rjvq ch©v‡q †cÖiY Kiv nq| 

Abyhvqx 

13 Dc‡Rjv 

gva¨wgK wkÿv 

Awdm 

6ô †_‡K 9g †kÖYx 

ch©šÍ wkÿv_x©‡`i 

G¨vmvBb‡g›U 

Dc‡Rjv gva¨wgK wkÿv Awdm I 

cÖwZôvb cÖavbMY 

Dc‡Rjvi mKj wkÿv cÖwZôv‡b 6ô †_‡K 9g †kÖYx ch©šÍ wkÿv_x©‡`i G¨vmvBb‡g›U msM Ön I 

DaŸ©Zb KZ©…cÿ eive‡i †cÖiY wbwðZ KiY| 

 

 

07  w`b webv g~‡j¨ 6ô †_‡K 9g †kÖYx 

ch©šÍ wkÿv_x©‡`i 

G¨vmvBb‡g›U 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ 

14 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

mKj cvewjK 

cixÿv MÖnY 

Dc‡Rjv gva¨wgK wkÿv 

Awdm I cÖwZôvb cÖavbMY 

mKj cvewjK cixÿvi uAwZ †Mvcbxq KvMR cÎvw` †Rjv ‡UªRvix n‡Z AvBbk…•Ljv iÿvKvix 

evwnbxi mnvqZvq msMÖn K‡i _vbv wbivc` †ndvR‡Z ivLv nq Ges cixÿvi w`b ¸wj‡Z mswkøó 

cixÿv †K‡›`ª †cÖiY wbwðZ KiY| 

cixÿv PjvKvjxb 

mg‡q 

 

webv g~‡j¨ 

mswkøó 

AvBb/wewa/bxwZ

gvjv Abyhvqx 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ 

15 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

wewfbœ RvZxq 

w`em D`&hvcb 

Dc‡Rjv gva¨wgK wkÿv 

Awdm I cÖwZôvb cÖavbMY 

wewfbœ RvZxq w`em mg~n D`hvcb Kiv nq Ges RvZxq w`em D`&hvc‡bi ‡ÿ‡Î Dc‡Rjv 

cÖkvmb‡K mvwe©K mn‡hvwMZv cÖ`vb Kiv nq| 

wewfbœ RvZxq 

w`e‡mi w`b 

 

webv g~‡j¨ 

mswkøó 

AvBb/wewa/bxwZ

gvjv Abyhvqx 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ 

16 Dc‡Rjv 

gva¨wgK 

wkÿv Awdm 

óz‡W›U †Kwe‡bU 

wbe©vPb 

Dc‡Rjv gva¨wgK wkÿv 

Awdm I cÖwZôvb cÖavbMY 

Dc‡Rjvi mKj gva¨wgK I `vwLj gv`&ivmvq mKvj 9.00 Uv †_‡K ỳcyi 2.00Uv ch©šÍ 

weiwZnxbfv‡e wbe©vPb AbywôZ nq 

01 w`b  

webv g~‡j¨ 

bxwZgvjvi 

Av‡jv‡K 

‡Rjv wkÿv 

Awdmvi/mswkøó 

KZ©…cÿ 

 

ZvwiLt 1 Rvbyqvix/2021 

 


