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wm‡jU wmwU K‡c©v‡ikb (bvMwiK gZvgZ I Awf‡hvM cÖwZKvi) g‡Wj cÖweavb 

 

MYcÖRvZš¿x evsjv‡`k miKvi 

¯’vbxq miKvi, cjøx Dbœqb I mgevq gš¿Yvjq 

¯’vbxq miKvi wefvM 

wm‡jU wmwU K‡c©v‡ikb 

 

cÖ_g Aa¨vq 

cÖviw¤¢K 

 

1| msw¶ß wk‡ivbvg I cÖvi¤¢ |- GB cÖweavb wm‡jU wmwU K‡c©v‡ikb (bvMwiK gZvgZ I Awf‡hvM cÖwZKvi) 

cÖweavb, ২০২৪ bv‡g AwfwnZ nB‡e|  

(2) Bnv Awej‡¤^ Kvh©Ki nB‡e| 

 

2| msÁv|-(1) welq ev cÖm‡½i cwicš’x wKQy bv _vwK‡j, GB cÖweav‡b- 

(K) ÔAwf‡hvMÕ A_© bvMwiK mb` I cÖvmw½K wewaweav‡bi Aax‡b cÖ`Ë cÖwZkÖæwZ cvj‡b K‡c©v‡ik‡bi 

wbw®ŒqZv ev e¨_©Zvmn K‡c©v‡ik‡bi mywbw`©ó †Kv‡bv Kvh©µg ev †mevi wel‡q bvMwiK Am‡šÍvwói 

ewncÖKvk; 

(L) ÔAwf‡hvMKvixÕ A_© K‡c©v‡ik‡bi †Kv‡bv Kvh©µg ev wbw®ŒqZv ev e¨_©Zv Øviv ÿwZMÖ Í̄ †Kv‡bv e¨w³ ev 

cÖwZôvb; 

(M) ÔAwf‡hvM cÖwZKvi Kg©KZ©vÕ A_© cÖwewa 18 Gi Aax‡b `vwqZ¡cÖvß Awf‡hvM cÖwZKvi Kg©KZ©v; 

(N) ÔAwf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUÕ A_© cÖwewa 21 Gi Aax‡b MwVZ Awf‡hvM cÖwZKvi e¨e ’̄vcbv 

KwgwU; 

(O) ÔAwf‡hvM cÖwZKvi Avwcj KwgwUÕ A_© cÖwewa 26 Gi Aax‡b MwVZ Awf‡hvM cÖwZKvi Avwcj KwgwU; 

(P) ÔAvBbÕ A_© ’̄vbxq miKvi (wmwU K‡c©v‡ikb) AvBb, 2009 (2009 m‡bi 60 bs AvBb); 

(Q) ÔK‡c©v‡ikbÕ A_© aviv 3 Gi Aax‡b cÖwZwôZ wm‡jU wmwU K‡c©v‡ikb; 

(R) ÔK‡c©v‡ikb GjvKvÕ A_© aviv 3 Gi Aax‡b †h GjvKv wbqv wm‡jU K‡c©v‡ikb MwVZ; 

(S) ÔKvDwÝjiÕ A_© wm‡jU wmwU K‡c©v‡ik‡bi †Kv‡bv mvaviY I msiwÿZ Avm‡bi KvDwÝji; 

(T) ÔavivÕ A_© AvB‡bi †Kv‡bv aviv; 

(U) ÔbMi Z_¨ †mev †K›`ªÕ A_© bvMwiK gZvgZ I Awf‡hvM MÖn‡Yi cvkvcvwk bvMwiK‡`i jvB‡mÝ, cviwgU, 

wbeÜb, BZ¨vw`i Av‡e`b `vwL‡ji myweavw`mn K‡c©v‡ik‡bi Kvh©µg m¤ú‡K© Z_¨ cÖ`v‡bi D‡Ï‡k¨ 

’̄vwcZ †K›`ªª; 

 (V) ÔbvMwiKÕ A_© wm‡jU wmwU K‡c©v‡ikb GjvKvq emevmKvix †h †Kv‡bv e¨w³;  

(W) ÔbvMwiK gZvgZÕ A_© †Kv‡bv bvMwiK ev K‡c©v‡ikb GjvKvq Aew ’̄Z †Kvb cÖwZôvb KZ©„K K‡c©v‡ik‡bi 

bvMwiK †mev m¤ú‡K© Awfb›`bevZ©v, civgk© ev AwfgZ; 

(X) ÕbvMwiK †mevÕ A_© AvBb, AvB‡bi AvIZvq cÖYxZ wewa, cÖweavb, Dc-AvBb Ges bvMwiK mb‡` ewY©Z 

K‡c©v‡ikb nB‡Z cÖ‡`q †mevmg~n Ges †mevcÖ`v‡bi c×wZ;  

(Y) ÔbvMwiK mb`Õ A_© mywbw`©ó bvMwiK †mevmsµvšÍ K‡c©v‡ik‡bi `vqe×Zv, KZ©e¨ I cÖwZkÖæwZ †NvlYvi 

GKwU `wjj; 

(Z) ÔbvMwiK mš‘wóÕ A_© bvMwiK Pvwn`v c~i‡Yi †ÿ‡Î bvMwiK m‡šÍvl;  

(_) ÔcwiwkóÕ A_© cÖweav‡bi mwnZ mshy³ cwiwkó; 

(`) ÔcÖwZôvbÕ A_© K‡c©v‡ikb GjvKvq cÖwZwôZ miKvwi, ¯̂vqËkvwmZ Ges evsjv‡`‡k ejer AvB‡bi Aax‡b 

wbewÜZ †emiKvwi ev e¨w³gvwjKvbvaxb †h †Kv‡bv cÖwZôvb; 

(a) ÔcÖavb wbe©vnx Kg©KZ©vÕ A_© wm‡jU K‡c©v‡ik‡bi cÖavb wbe©vnx Kg©KZ©v; 
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(b) Ô†gqiÕ A_© wm‡jU wmwU K‡c©v‡ik‡bi †gqi ev miKvi KZ…©K wb‡qvMK…Z cÖkvmK ev ‡gq‡ii Abycw¯’wZ‡Z 

`vwqZ¡cÖvß c¨v‡bj †gqi; Ges 

(c) ÔmwPeÕ A_© wm‡jU wmwU K‡c©v‡ik‡bi mwPe|  

 

 (2) GB cÖweav‡b †h mKj kã ev Awfe¨w³i msÁv cÖ`vb Kiv nq bvB, †m mKj kã I Awfe¨w³ AvBb I 

wewa‡Z †h A‡_© e¨eüZ nBqv‡Q †mB A‡_© cÖ‡hvR¨ nB‡e| 

 

3| D‡Ïk¨|-(1) GB cÖweav‡bi cÖv_wgK D‡Ïk¨ nB‡Z‡Q, bvMwiK KZ©„K my¯úó I ¯̂”Q c×wZ‡Z bvMwiK 

gZvgZ I Awf‡hvM `vwLj Ges K‡c©v‡ikb KZ©„K Dnvi Kvh©Ki I mgqgZ wb®úwËi Rb¨ GKwU KvVv‡gv wba©viY 

Kiv, hvnvi d‡j K‡c©v‡ikb Dnvi †mevcÖ`vb Kvh©µg, bvMwiK †hvMv‡hvM I Revew`wnZvi DbœwZ mva‡b mÿg 

nq|  

 

4| Awf‡hv‡Mi cwiwa|-(1) cÖvß Awf‡hvMmg~n bvMwiK Awf‡hvM, Af¨šÍixY Awf‡hvM, প্রাতিষ্ঠাতিক ev `vßwiK 

Awf‡hvM, Ges e¨w³MZ Awf‡hvM wnmv‡e †kÖwYweb¨vm Kiv nB‡e, hvnvi eY©bv wb¤œiƒc: 

 

 K| bvMwiK Awf‡hvM (Public Grievance): K‡c©v‡ik‡bi †mev ev †mevcÖ`vb cÖwµqv m¤ú‡K© †h 

†Kv‡bv Awf‡hvM ÕbvMwiK Awf‡hvMÕ wnmv‡e we‡ewPZ nB‡e, hv GB cÖwewai AvIZvq wb®úwË‡hvM¨|  

 

L|  Af¨šÍixY Awf‡hvM (Internal Grievance): K‡c©v‡ik‡bi Kg©iZ A_ev AemicÖvß †Kv‡bv 

Kg©KZ©v- Kg©Pvix mswkøó KZ©…c‡¶i wbKU হইতি Kg©KZ©v-Kg©Pvix wn‡m‡e Zvui cÖvc¨ †h †Kv‡bv †mev ev 

‰ea AwaKvi cÖvwßi †¶‡Î Amš‘ó ev ms¶yä হইয়া cÖwZKv‡ii Rb¨ Av‡e`b `vwLj কতিতে Zv Af¨šÍixY 

Awf‡hvM wn‡m‡e MY¨ হইতে। AemicÖvß Kg©KZ©v-Kg©PvixM‡Yi †cbkb, Avby‡ZvwlK, Avw_©K myweav-

msµvšÍ †h †Kv‡bv Awf‡hvMI G †kÖYxi Awf‡hv‡Mi AšÍf©©~³ হইতে। এ সকে অতিত াগ PvKzwi msµvšÍ 

AvBb, wewa ev miKvwi wb‡`©kbvi Av‡jv‡K wb®úwË‡hvM¨।  
 

M| প্রাতিষ্ঠাতিক ev `vßwiK Awf‡hvM (Official Grievance): ‡Kv‡bv miKvwi `ß‡ii AvIZvfy³ A_ev 

cÖwZkÖæZ †mev ev cY¨ Ges/A_ev †mev cÖ`vb c×wZ ev ‰ea AwaKvi-msµvšÍ wel‡q Ab¨ †Kv‡bv `ßi 

KZ©…K `vwLjK…Z Av‡e`b cÖvwZôvwbK/`vßwiK Awf‡hvM wn‡m‡e we‡ewPZ হইতে।  

 

N| e¨w³MZ Awf‡hvM (Private Grievance): AvB‡bi 41 avivq ewY©Z K‡c©v‡ik‡bi Kvh©vewji mv‡_ 

m¤úwK©Z bq, Ggb Awf‡hvMmg~n e¨w³MZ Awf‡hvM wnmv‡e we‡ewPZ nB‡e| Bnv Qvov e¨w³MZ we‡iva 

†hgb, e¨w³gvwjKvaxb m¤úwË, A_ev cvwievwiK, e¨w³MZ ev mvgvwRK m¤úK© welqK Kvi‡Y `vwLjK…Z 

Awf‡hvMmg~nI e¨w³MZ Awf‡hvM wnmv‡e we‡ewPZ nB‡e, hv mswkøó AvBb, wewa ev miKvwi wb‡`©kbvi 

Av‡jv‡K wba©vwiZ KZ…©c‡ÿi gva¨‡g wb®úwË‡hvM¨|  

 

 

5| Awf‡hvM wel‡q AbymiYxq bxwZ|-wb‡¤œv³ welqmg~n K‡c©v‡ik‡bi bvMwiK gZvgZ I bvMwiK Awf‡hvM 

cÖwZKvi msµvšÍ Kg©cš’vi †ÿ‡Î cÖ‡qvM‡hvM¨ nB‡e: 

(1) K‡c©v‡ik‡bi †Kv‡bv wm×všÍ ev Kvh©µg Øviv A_ev †Kv‡bv Kg© MÖn‡Y Abxnv Øviv cÖfvweZ †h †Kv‡bv 

†mev MÖnYKvix ev †mev MÖn‡Yi AbywgZ bvMwiK ev cÖwZôv‡bi (ev Dnvi cÖwZwbwai) Awf‡hvM `v‡q‡ii 

AwaKvi iwnqv‡Q| 

(2) K‡c©v‡ik‡bi bvMwiK gZvgZ I bvMwiK Awf‡hvM cÖwµqvKiY Kvh©µg I cÖwZKvi c×wZ my¯úó nB‡e 

Ges Dnv K‡c©v‡ik‡bi Af¨šÍ‡ii I evwn‡ii mK‡ji wbKU mnR‡eva¨ nB‡e|  

(3) Awf‡hvMKvixi mš‘wó Abyhvqx Awf‡hvM wb®úwË‡Z K‡c©v‡ikb Amg_© nIqvi †ÿ‡Î Awf‡hvMKvix 

Awf‡hvM wb®úwËi wel‡q cybivq wKiƒc c`‡ÿc MÖnY Kwi‡Z cvwi‡e A_ev Ab¨ †Kv‡bv e¨w³ ev ms ’̄v ev 

miKv‡ii Øvi ’̄ nB‡Z cvwi‡e wK bv †m e¨vcv‡i wb‡`©kbv cÖ`vb Kiv nB‡e| 
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(4)  Awf‡hvM `vwL‡ji Kvi‡Y †Kv‡bv Awf‡hvMKvix nqivwb ev †Kv‡bviƒc Amyweavi m¤§yLxb nB‡eb bv| 

(5) cÖvmw½K wewa-weav‡b Awf‡hvM †Mvcb ivLvi Avek¨KZv _vwK‡j A_ev Awf‡hvMKvix Awf‡hvM †Mvcb 

ivLvi AwfcÖvq e¨³ Kwi‡j Awf‡hv‡Mi †MvcbxqZv eRvq ivwL‡Z nB‡e|  

 

 

wØZxq Aa¨vq 

mvsMVwbK welqvw` 

 

6| bvMwiK gZvgZ I Awf‡hvM MÖnY †K›`ª|-bvMwiK gZvgZ I Awf‡hvM MÖn‡Yi Rb¨ K‡c©v‡ikb wb¤œiƒc ’̄vb ev 

gva¨g wba©viY Kwi‡e, h_v: 

(1) bMi Z_¨ †mev †K›`ª; 

(2) gZvgZ I Awf‡hvM e·: bvMwiK KZ©„K gZvgZ I Awf‡hvMmg~n myweavRbKfv‡e `vwL‡ji Rb¨ 

K‡c©v‡ik‡bi m`i `ßi, AvÂwjK Awdm I KvDwÝji Awd‡m Zvjve× Awf‡hvM e· ’̄vcb Kwi‡Z 

nB‡e, hvnv wbqwgZfv‡e mnvqK Kg©PvixMY Lywj‡eb; 

(3) †ní jvBb: K‡c©v‡ikb Bnvi GKwU †Uwj‡dvb/†gvevBj b¤^i bvMwiKM‡Yi gZvgZ I Awf‡hvM `vwL‡ji 

Rb¨ wba©vwiZ ivwL‡e| 

(4) K‡c©v‡ik‡bi Awdwmqvj I‡qemvBU/‡dBmeyK; 

(5) B-†gBj;  

(6) KvDwÝj‡ii gva¨‡g; A_ev 

(7) K‡c©v‡ikb KZ©„K wba©vwiZ Ab¨ †Kv‡bv gva¨g| 

 

 

7| Awf‡hvM প্রতিকাি Kg©KZ©v I mnvqK Kg©Pvix|- 

(1) Awf‡hvM প্রতিকাি Kg©KZ©v: K‡c©v‡ikb Awf‡hvM প্রতিকাি Kg©KZ©v wnmv‡e GKRb Kg©KZ©vকক `vwqZ¡ 

cÖ`vb Kwi‡e, whwb 6ô †MÖ‡Wi wb‡¤œi †Kv‡bv Kg©KZ©v nB‡eb bv| wZwb bvMwiK gZvgZ I Awf‡hvM 

cÖwµqvi mwnZ mwµqfv‡e m¤ú„³ nB‡eb| Zvnvi bvg, c`we, AwdmKÿ b¤^i, †Uwj‡dvb b¤^i, BZ¨vw` 

K‡c©v‡ik‡bi Af¨_©bv K‡ÿ Ges K‡c©v‡ikb fe‡bi mn‡R `„wó‡MvPi ’̄v‡b I I‡qemvB‡U cÖ`k©b 

Kwi‡Z nB‡e, hvnv‡Z bvMwiKMY †m m¤ú‡K© m¤ú~Y© AewnZ nB‡Z cv‡ib|  

 

(2) mnvqK Kg©Pvix: GB cÖweav‡b ewY©Z cÖwµqv AbymiYc~e©K bvMwiK gZvgZ I Awf‡hvM msµvšÍ Kvh©µg 

m¤úv`‡bi Rb¨ Awf‡hvM cÖwZKvi Kg©KZ©v‡K cÖ‡qvRbxq mnvqZv cÖ`v‡bi Rb¨ K‡c©v‡ikb Bnvi GK ev 

GKvwaK Kg©Pvix‡K `vwqZ¡ Ac©Y Kwi‡e| mnvqK Kg©PvixMY `kg †MÖ‡Wi wb‡¤œi †Kv‡bv Kg©Pvix nB‡eb 

bv|  

 

(3) we`¨gvb Rbe‡ji ga¨ nB‡Z cybwe©b¨v‡mi gva¨‡g Awf‡hvM cÖwZKvi Kg©KZ©v I mnvqK Kg©Pvix wb‡qvM 

Kwi‡Z nB‡e| GB Rb¨ K‡c©v‡ik‡b b~Zb †Kv‡bv c` m„wó Kiv hvB‡e bv| Awf‡hvM প্রতিকাি Kg©KZ©v ও 

সহায়ক কর্ মচািীগতেি র্ধ্য হইতি ককউ ককাি কািতে Abycw¯’Z থাতকতে কত্ মাতিশি weKí কর্ মকিমা ও 

কর্ মচািীগেতক দাতয়ত্ব অ্ মি কতিতে।        

 

8| Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwU|- cÖwewa 21-25 Gi weavb Abymi‡Y ch©‡eÿY I mgš̂‡qi gva¨‡g 

bvMwiK gZvgZ I Awf‡hvM cÖwZKvi m¤úwK©Z Kvh©µg h_vh_ m¤úv`‡bi D‡Ï‡k¨ K‡c©v‡ikb Awf‡hvM cÖwZKvi 

e¨e ’̄vcbv KwgwU MVb Kwi‡e| 

 

9| Awf‡hvM cÖwZKvi Avwcj KwgwU|- Avwcj wb®úwËi D‡Ï‡k¨ K‡c©v‡ikb Awf‡hvM cÖwZKvi Avwcj KwgwU 

MVb Kwi‡e| ÕAwf‡hvM cÖwZKvi Avwcj KwgwUÕ Awf‡hvM cÖwZKvi Kg©KZ©vi wm×v‡šÍ mš‘ó bb Ggb 
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Awf‡hvMKvixi `vwLjK…Z Awf‡hvMmg~n cÖwewa 26-28 Gi weavb Abymi‡Y Ges †h c×wZ h_vh_ ewjqv we‡ePbv 

Kwi‡e, †mB c×wZ‡Z wb®úwË Kwi‡e| 

 

10| Awf‡hvM cÖwZKvi w`em|- bvMwiK Awf‡hvM cÖwZKv‡ii D‡Ï‡k¨ K‡c©v‡ikb KZ©„K wba©vwiZ mßv‡ni †h 

†Kv‡bv w`b‡K K‡c©v‡ikb Awf‡hvM cÖwZKvi w`em wnmv‡e wba©viY Kwi‡e| D³ wba©vwiZ w`‡bi wZb N›Uv (mKvj 

10.00 nB‡Z weKvj 1.00 NwUKv ch©šÍ) mgq bvMwiK Awf‡hvM cÖwZKvi welqK Kvh©µ‡gi Rb¨ wba©viY Kwi‡Z 

nB‡e Ges GB j‡ÿ¨ cÖ‡qvRbxq e¨e ’̄v MÖnY Kwi‡Z nB‡e| 

 

D³ mg‡q Awf‡hvM cÖwZKvi Kvh©µ‡gi mwnZ mswkøó Kg©PvixMY Awf‡hvM cÖwZKvi Kg©KZ©v‡K Awf‡hvM MÖnY I 

Awf‡hvM cÖwZKvi Kv‡h© mnvqZv Kivi Rb¨ Awd‡m Dcw ’̄Z _vwK‡eb| Af¨_©bv Kg©Pvix I wbivcËvi `vwq‡Z¡ 

wb‡qvwRZ Kg©PvixMY‡K Awf‡hvM cÖwZKvi w`em m¤ú‡K© cÖ‡qvRbxq wb‡`©kbv cÖ`vb Kwi‡Z nB‡e, hvnv‡Z D³ 

w`‡b bvMwiKMY c~e© AbygwZ e¨ZxZ mswkøó Kg©Pvixi mwnZ mvÿvr Kwi‡Z cv‡ib| 

 

 

Z…Zxq Aa¨vq  

bvMwiK gZvgZ I Awf‡hvM MÖnY Ges cÖwµqvKiY c×wZ 

  

11| bvMwiK gZvgZ I Awf‡hvM MÖnY Ges wjwce×KiY c×wZ|-(1) bvMwiK gZvgZ I Awf‡hvMmg~n 

Awf‡hvMKvix wjwLZ Av‡e`‡bi gva¨‡g, d¨v‡·, B-†gB‡j A_ev e¨w³MZfv‡e nvwRi nBqv ev †dv‡b 

†gŠwLKfv‡e A_ev K‡c©v‡ikb KZ©„K mgq mgq wba©vwiZ Ab¨ †Kv‡bv gva¨‡g `vwLj Kwi‡Z cvwi‡e| 

(2) Awf‡hvM `vwL‡ji Rb¨ cwiwkó-1 G cÖ`Ë bgybv e¨envi Kiv hvB‡e| 

(3) bvMwiK gZvgZ `vwL‡ji Rb¨ cwiwkó-2 G cÖ`Ë bgybv e¨envi Kiv hvB‡e| 

(4) Awf‡hvM MÖnYKvix mnvqK Kg©PvixMY bvMwiK gZvgZ I Awf‡hvM msµvšÍ †gŠwjK Z_¨ msMÖn Kwi‡eb| 

(5) wewfbœ Awf‡hvM MÖnY†K‡›`ª ev ’̄v‡b `vwLjK…Z bvMwiK gZvgZ I Awf‡hvMmg~n mgqgZ Awf‡hvM 

cÖwZKvi Kg©KZ©vi wbKU †cÖiY Kwi‡Z nB‡e| 

 

12| Awf‡hv‡Mi †kÖwYweb¨vmKiY|-(1) Awf‡hvM cÖvwßi ci mnvqK Kg©PvixMY Awf‡hvM cÖwZKvi Kg©KZ©vi 

wb‡`k©bvax‡b cÖwewa 4 Gi weavb Abymi‡Y Dnvi †kÖwYweb¨vm Kwi‡eb| 

(2) Awf‡hvM cÖwZKvi Kg©KZ©vi wb‡`©kbvax‡b mnvqK Kg©PvixMY mKj bvMwiK Awf‡hvMmg~n cwiwkó 3-G 

cÖ`Ë Awf‡hvM MÖnY †iwR÷v‡i wjwce× Kwi‡eb| 

 

13| we‡ePbvi Rb¨ Awf‡hvM evQvB‡qi gvb`Ð|-Awf‡hvMmg~n †kÖwYweb¨vmKi‡Yi ci we‡ePbvi Rb¨ Awf‡hvM 

evQvB‡qi gvb`Ð nB‡e wb¤œiƒc: 

(1) we‡ePbv‡hvM¨ Awf‡hvMmg~n: †Kej wb‡¤œv³ cÖK…wZi bvMwiK Awf‡hvMmg~n we‡ePbv‡hvM¨ nB‡e: 

(K) AvBb-G msÁvwqZ K‡c©v‡ik‡bi Kvh©vewj I †mevcÖ`vb msµvšÍ Awf‡hvMmg~n; Ges 

(L) K‡c©v‡ik‡bi Kvh©µg ev †mevmsµvšÍ wel‡q Kg©Pvix‡`i A`ÿZv, Am`vPiY, `yb©xwZ, wej¤^ I 

mgq‡ÿcb, BZ¨vw` Awf‡hvMmg~n| 

(2) †ebvwg Awf‡hvM|- Awf‡hv‡M Z_¨vbymÜv‡bi cÖ‡qvRbxq Z_¨ _vwK‡j Ges Awf‡hvM Dc-cÖwewa (1)-G 

ewY©Z cÖK…wZi nB‡j D³ †ebvgx Awf‡hvM we‡ePbv Kiv hvB‡e| †ebvwg Awf‡hv‡M ch©vß Z_¨ cÖgvY bv 

_vKvi †ÿ‡Î Awf‡hvM cÖwZKvi Kg©KZ©v Zvnv AMÖvn¨ Kwi‡Z cvwi‡eb| †Kvb bvMwiK ev Av‡e`bKvix 

D‡Ïk¨ প্রতোতদি ev B”QvK…Zfv‡e ev nqivbxg~jK ev miKvix Kg©N›Uv bó nq Ggb Awf‡hvM Ki‡j 

Awf‡hvM wb®úwË Kg©KZ©v Zvi weiæ‡× তসটি কত্ মাতিশি আইতিি ৯৩ ধািাি আওিায় AvBbvbyM e¨e ’̄v 

MÖnে কতিতি ্াতিতেি।   

 

14| Awf‡hv‡Mi cixÿv-wbixÿv|-(1) bvMwiK Awf‡hvM we‡ePbvi Rb¨ evQvB‡qi ci Awf‡hvM cÖwZKvi Kg©KZ©v 

Awf‡hvMmg~n wb¤œiƒc c×wZ‡Z cixÿv-wbixÿv Kwi‡eb, - 
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(K) Awf‡hvMwU bvMwiK †mev cÖ`v‡bi †¶‡Î †mev cÖ`vb cÖwZkÖæwZ (Citizen's Charter)- G wba©vwiZ 

gvb`Û/bxwZi wePy¨wZRwbZ, A_ev †Kv‡bv wewa j•Nb ev Awbqg msµvšÍ wK bv; 

(L) Awf‡hvMwU bvMwiK‡`i Rb¨ wba©vwiZ †mevcÖvwß‡Z †Kv‡bv eÂbvmsµvšÍ ev †mevcÖ`v‡b A‡nZzK 

wej¤^msµvšÍ wK bv; 

(M) Awf‡hvMwU DccÖwewa (K) I (L) †Z ewY©Z welqK ch©vß Dcv`vb m¤^wjZ wK bv; 

(N) Awf‡hvMwU †mevcÖ`v‡bi †ÿ‡Î Awf‡hvMKvixi cÖwZ Am`vPiYg~jK AvPiYmsµvšÍ wK bv; Ges 

(O) †h cÖwZKvi PvIqv nBqv‡Q, Dnvi ch©vß Z_¨ I Dcv`vb Awf‡hv‡M mwbœ‡ewkZ Av‡Q wK bv| 

 

 

(চ). Awf‡hvMKvixi c~Y© wVKvbv, †dvb, B-‡gBj BZ¨vw` Av‡Q wK bv অথো AÁvZbvgv wn‡m‡e Awf‡hvM `v‡qi 

Kiv nইয়াতে wK bv| 

 

 (2) D³iƒc cixÿv-wbixÿvi ci cieZ©x Kvh©µg MÖn‡Yi Rb¨ Awf‡hvM cÖwZKvi Kg©KZ©v Awf‡hv‡Mi ¸bv¸b I 

¸iæZ¡ Abyhvqx †m¸wji †kÖwYweb¨vm Kwi‡eb Ges Awf‡hvM cÖwZKvi †iwR÷v‡i (cwiwkó 3) wjwce× Kwi‡eb| 

 

15| Awf‡hvM wb®úwËi cÖwµqv|- 

(1) cÖ_g ch©vq:  

(K) wbR¯^ ÿgZv I `vwq‡Z¡i AšÍf©y³ nB‡j Awf‡hvM MÖnYKvix mnvqK Kg©Pvix hvwPZ Z_¨ mieivn 

Kwiqv ev Awf‡hvMKvixi Awf‡hv‡Mi †cÖwÿ‡Z cÖ‡qvRbxq Kvh©µg MÖnY Kwiqv A_ev Awf‡hvMwU 

mswkøó wefv‡M †cÖiY Kwiqv ZvrÿwYK AKz¯’‡j Dnvi wb®úwË Kwi‡eb| mnvqK Kg©Pvix Zvnvi KZ©„K 

M„nxZ Kvh©µg Awf‡hvM cÖwZKvi †iwR÷v‡i (cwiwkó 3) wjwce× Kwi‡eb| 

(L) Awf‡hvMwU hw` wmwU K‡c©v‡ik‡b wb®úwË‡hvM¨ bv nq, A_ev Awf‡hv‡Mi welqe ‘̄ hw` GB 

cÖweav‡bi AvIZv ewnf©~Z nq, Zvnv nB‡j mnvqK Kg©Pvix Awf‡hvM cÖwZKvi Kg©KZ©vi ZË¡veav‡b 

I wb‡`©kbvax‡b Awf‡hv‡Mi wel‡qi mwnZ mswkøó e¨w³ ev ms ’̄vi wbKU Awf‡hvMwU †cÖiY Kwi‡Z 

cvwi‡eb| 

 

(2) wØZxq ch©vq: Z_¨vbymÜvb Ges Awf‡hvM cÖwZKvi Kg©KZ©v KZ©„K Awf‡hvM wb®úwß|- 

(K) wbR¯̂ ÿgZv I `vwq‡Z¡i AvIZvax‡b mnvqK Kg©Pvix Awf‡hvM wb®úwËKi‡Y mÿg bv nIqvi †ÿ‡Î 

Awf‡hvM cÖwZKvi †iwR÷v‡i (cwiwkó 3) wjwce× Kwiqv Z_¨vbymÜvb I wb®úwËi Rb¨ Zvnv 

Awf‡hvM cÖwZKvi Kg©KZ©vi wbKU †cÖiY Kwi‡eb| 

(L) Awf‡hv‡Mi ¸iæZ¡ I Ae ’̄v Abyhvqx Awf‡hvM cÖwZKvi Kg©KZ©v ¯̂Zš¿fv‡e cÖwZwU Awf‡hv‡Mi 

Af¨šÍixY AbymÜvb, g~j¨vqb I wb®úwË Kwi‡eb Ges  

(M) wbR¯̂ ÿgZv I `vwq‡Z¡i AvIZvax‡b Awf‡hvM wb®úwËKi‡Y mÿg bv nIqvi †ÿ‡Î wb®úwËi Rb¨ 

Zvnv Awf‡hvM cÖwZKvi KwgwUi wbKU †cÖiY Kwi‡eb| 

 

 16| Awf‡hvM প্রতিকাি Kg©KZ©v KZ©„K wb®úwËi c×wZ|-(1) cÖwewa 15 Gi Dc-cÖwewa (2) Gi weavb Abymi‡Y 

mnvqK Kg©Pvix KZ©„K †cÖwiZ Awf‡hvM cixÿv-wbixÿv‡šÍ hw` Awf‡hvM প্রতিকাি Kg©KZ©vi wbKU cÖZxqgvb nq †h, 

Awf‡hv‡Mi h_v_©Zv iwnqv‡Q, Zvnv nB‡j Awf‡hvMwU wb®úwËi Rb¨ mswkøó wefv‡M †cÖiY Kwi‡eb|  

(2) mswkøó wefvM Awf‡hvM A¯̂xKvi ev Awf‡hvM m¤ú‡K© †Kv‡bv cÖkœ DÌvcb Kwi‡j, Zvnv wjwLZfv‡e 

Kwi‡Z nB‡e Ges GBiƒc †ÿ‡Î Awf‡hvM cÖwZKvi Kg©KZ©v `vwLjK…Z KvMRcÎvw` Ges Dfq c‡ÿi cÖ`Ë e³e¨ 

cixÿv Kwi‡eb| 

(3) Awf‡hvM cÖwZKvi Kg©KZ©vi wbKU hw` cÖZxqgvb nq †h, Awf‡hvMKvix cÖvc¨ †mev cÖvwß‡Z m¤ú~Y© ev 

AvswkKfv‡e ewÂZ nBqv‡Qb, Zvnv nB‡j wZwb mswkøó Kg©Pvixi ZrcieZ©x DaŸ©Zb Kg©Pvix‡K AewnZ ivwLqv 

†mev cÖ`vbKvix Kg©Pvix‡K bvMwiK mb` Abyhvqx D³ †mev cÖ`v‡bi wb‡`©k cÖ`vb Kwi‡eb|  
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(4) mswkøó wefvM ev kvLv KZ©„K Awf‡hvMK…Z †mev cÖ`vb Kiv nB‡j A_ev DÌvwcZ Am`vPiY ev Awbq‡gi 

Rb¨ `vqx e¨w³/cÖwZôv‡bi weiæ‡× h_vh_ cÖkvmwbK e¨e ’̄v M„nxZ nB‡j Awf‡hvMwU wb®úwËK…Z wnmv‡e MY¨ nB‡e 

(5) Z_¨vbymÜvb PjvKvjxb Awf‡hvM wb¯úwËi mwnZ m¤ú„³ bq Ggb †Kv‡bv e¨w³i wbKU †Kv‡bv Z_¨ 

cÖKvk Kiv hvB‡e bv|  

(৬) অতিত াগ প্রতিকাি কর্ মকিমা KZ©…K miKvwi Kg©Pvix (k„•Ljv I Avwcj) wewagvjv, 2018 Abymv‡i e¨e ’̄v 

MÖn‡Yi Rb¨ mycvwik Kiv হইতে Awf‡hvM wb®úwË হইয়াতে g‡g© MY¨ হইতে; 

(৭) mvaviYfv‡e Awf‡hvM wb®úwËi m‡e©v”P mgqmxgv হইতে 30 Kvh©w`em; িতে Z`‡šÍi D‡`¨vM M„nxZ হইতে 

AwZwi³ 10 Kvh©w`e‡mi g‡a¨ Awf‡hvM wb®úwË কতিতি হইতে| 

 (৮) cÖwZwU Awf‡hvM wb®úwËi m‡½ m‡½ B‡jKUªwbK gva¨‡g A_ev WvK‡hv‡M ev evn‡Ki gva¨‡g 7 (mvZ) 

Kvh©w`e‡mi g‡a¨ Awf‡hvMKvix‡K Awf‡hv‡Mi djvdj m¤ú‡K© AewnZ কতিতি হইতে।  

 

 

 

17| bvMwiK gZvgZ cÖwµqvKiY c×wZ|- Awf‡hvM MÖnY, msMÖn, wjwce× I wb®úwËKiY c×wZi Abyiƒc c×wZ 

bvMwiK gZvgZ wb®úwËKi‡Yi †ÿ‡Î K‡c©v‡ikb cÖ‡qvM Kwi‡e| bvMwiK gZvgZ cÖwµqvKi‡Yi †ÿ‡Î AwaKš‘ 

wb‡¤œv³ c×wZ AbymiY Kiv hvB‡e:  

(1) bvMwiK gZvgZ wjwLZfv‡e Av‡e`‡bi gva¨‡g, d¨v‡·, B-†gB‡j, A_ev e¨w³MZfv‡e Dcw ’̄Z nBqv 

†gŠwLKfv‡e ev †Uwj‡dv‡b `vwLj Kiv hvB‡e; 

(2) †h mKj bvMwiK gZvgZ ev Í̄ewfwËK Ges we‡ePbvi `vwe iv‡L H mKj bvMwiK gZvgZ Awf‡hvM 

cÖwZKvi Kg©KZ©v evQvB Kwi‡eb Ges bvMwiK gZvgZ cwiwkó 4-G cÖ`wk©Z Q‡K cÖ ‘̄ZK…Z †iwR÷v‡i 

wjwce× Kwi‡eb;  

(3) hw` cÖvß bvMwiK gZvgZ gšÍe¨, mvaviY civgk© ev AwfgZ cÖK…wZi nq, Ges Awf‡hvM cÖwZKvi 

Kg©KZ©vi wbKU hw` cÖZxqgvb nq †h, K‡c©v‡ikb Dnvi Dci Kvh©e¨e ’̄v MÖn‡Y mÿg, Zvnv nB‡j 

ZvrÿwYK I h_vh_ Kvh©e¨e ’̄v MÖn‡Yi Rb¨ Dnv mswkøó wefvM ev Kg©Pvixi wbKU †cÖiY Kwi‡eb; Ges 

(4) civgk© ev AwfgZ cÖK…wZi bvMwiK gZvgZ, hvnv we`¨gvb wewaweavb ev bxwZ cwieZ©‡bi mwnZ mswkøó 

A_ev mZK©Zvi mwnZ we‡ePbvi cÖ‡qvRb, Awf‡hvM cÖwZKvi Kg©KZ©v H mKj gZvgZ ch©v‡jvPbv 

Kwi‡eb Ges K‡c©v‡ik‡bi mvaviY mfvq DÌvc‡bi Rb¨ cÖavb wbe©vnx Kg©KZ©vi wbKU †cÖiY Kwi‡eb|  

 

PZz_© Aa¨vq 

Awf‡hvM তিষ্পতি Kg©KZ©v 

 

1৮| Awf‡hvM তিষ্পতি Kg©KZ©v wb‡qvM|-(1) Awf‡hvM তিষ্পতি Kvh©µg cwiPvjbvi Rb¨ bZzb †Kv‡bv c` m„wói 

cÖ‡qvRb nB‡e bv| K‡c©v‡ikb Dnvi GKRb †Rô¨ কর্ মকিমাতক Awf‡hvM তিষ্পতি Kg©KZvi `vwqZ¡ cÖ`vb Kwi‡e| 

(2) Awf‡hvM তিষ্পতি Kg©KZ©v‡K `vwqZ¡ cÖ`v‡bi m‡½ m‡½ K‡c©v‡ikb-  

(K) MYweÁwßi gva¨‡g Awf‡hvM তিষ্পতি Kg©KZ©vi bvg, Zvnvi Awdm-wVKvbv I †Uwj‡dvb b¤^i, B-

†gBj wVKvbv, d¨v· b¤^i I Ab¨vb¨ †hvMv‡hvM gva¨g cÖKvk Kwi‡e Ges cÖwZ ermi AšÍZ GKevi 

GKB c×wZ‡Z MYweÁwß cÖKvk Kwi‡e| Awf‡hvM তিষ্পতি Kg©KZ©v cwieZ©b nB‡j GKB c×wZ‡Z 

MYweÁwß cÖKvk Kwi‡e| 

 (L) K‡c©v‡ik‡bi cÖ‡Z¨K KvDwÝji Kvh©vjq, AvÂwjK Kvh©vjq, bMi Z_¨†mev †K›`ª, I‡qe mvBU 

Ges Awf‡hvM cÖwZKvi Kg©KZ©v I †gq‡ii Kvh©vj‡q Awf‡hvM cÖwZKvi Kg©KZ©vi bvg, Zvnvi 

Awdm-wVKvbv, †Uwj‡dvb b¤^i, B-†gBj wVKvbv, d¨v· b¤^i I Ab¨vb¨ †hvMv‡hvM gva¨g 

Rb¸iæZ¡c~Y© I „̀k¨gvb ’̄v‡b cÖ`k©b Kwi‡Z nB‡e| 

 

1৯| Awf‡hvM প্রতিকাি Kg©KZ©vi `vwqZ¡ I Kvh©vewj|-Awf‡hvM প্রতিকাি Kg©KZ©vi `vwqZ¡ I Kvh©vewj nB‡e 

wb¤œiƒc - 
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(1) cÖvß bvMwiK gZvgZ I bvMwiK Awf‡hvM cÖwZKv‡ii Kvh©µg MÖnY, Awf‡hvMmg~n we‡kølY K‡i †h 

mKj Awf‡hv‡Mi cybive„wË ঘটিয়া থাতক, †m¸‡jv তেতশষিাতে wPwýZKiY, Awf‡hvMmg~n 

cÖwµqvKiY I wb¯úwËKiY Ges cÖ‡qvR‡b Awf‡hvM cÖwZKvi KwgwUi wbKU †cÖiY Kwi‡eb; 

(2) wcÖ›U I B‡jKUªwbK wgwWqv A_ev mvgvwRK †hvMv‡hvM gva¨‡g cÖKvwkZ †Kv‡bv msev`, cÖwZ‡e`b 

ev wPwVc‡Î Awf‡hv‡Mi Dcv`vb থাতকতে †m¸‡jv cixÿv‡šÍ cÖwZKv‡ii D‡`¨vM MÖnY; 

(3) cÖweav‡b ewY©Z c×wZ AbymiY I mswkøó wefvM I Kg©Pvixi mwnZ mgš̂qc~e©K bvMwiK Awf‡hvM 

wb®úwËKi‡Y mnvqZv cÖ`vb; 

(4) Awf‡hvMKvix‡K Awf‡hv‡Mi djvdj m¤ú‡K© AewnZKiY Ges Awf‡hv‡Mi †iKW© msi¶Y; 

(5) †mev cÖ`vb c×wZ Ges mswkøó AvBb-wewa I bxwZgvjv cÖYqb/ms‡kva‡bi mycvwik cÖ`vb;  

(6) Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi gva¨‡g K‡c©v‡ik‡bi mvaviY mfvq cÖwZ‡e`b `vwLj I cÖKvk| 

 

২০| mswkøó wefvM I Kg©Pvixi mwnZ mgš^q|-(1) Awf‡hvM cÖwZKvi Kg©KZ©v Zvnvi `vwqZ¡ h_vh_fv‡e cvj‡bi 

Rb¨ ev Awf‡hvM cÖwZKvi Kvh©µ‡g mswkøó Kg©Pvix‡K mnvqZvi D‡Ï‡k¨ K‡c©v‡ik‡bi mswkøó wefvM ev Kg©Pvixi  

mnvqZv Pvwn‡Z cvwi‡eb|  

(2) Dc-cÖwewa (1) Gi Aax‡b mnvqZv PvIqv nB‡j mswkøó wefvM ev Kg©Pvix Awf‡hvM cÖwZKvi Kg©KZ©v‡K 

m¤¢ve¨ mnvqZv cÖ`vb Kwi‡e| 

 

cÂg Aa¨vq 

Awf‡hvM cÖwZKvi Kvh©µ‡gi e¨e ’̄vcbv 

 

২১| Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwU|- bvMwiK Awf‡hv‡Mi h_vh_ e¨e ’̄vcbvi D‡Ï‡k¨ K‡c©v‡ikb Awf‡hvM 

cÖwZKvi e¨e ’̄vcbv KwgwU MVb Kwi‡e| KwgwUi KvVv‡gv nB‡e wb¤œiƒc - 

 

(1) †R¨ô c¨v‡bj †gqi              AvnŸvqK 

(2) K‡c©v‡ik‡bi mvaviY mfvi wm×všÍµ‡g wba©vwiZ `yB (2) Rb KvDwÝji,  

hvnvi g‡a¨ Kgc‡ÿ GKRb gwnjv KvDwÝji nB‡eb    m`m¨ 

(3) mwPe          m`m¨ 

(4) Awf‡hvM cÖwZKvi Kg©KZ©v           m`m¨-mwPe| 

 

২২| Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi Kvh©vewj|-(1) Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi Kvh©vewj nB‡e 

wb¤œiƒc:  

(K) Awf‡hvM cÖwZKvi Kg©KZ©v KZ…©K †cÖwiZ bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi Dci Kvh©e¨e ’̄v 

MÖnY; 

(L) cÖ‡qvR‡b wm×všÍ I Kvh©µg m¤ú‡K© K‡c©v‡ik‡bi wbKU mycvwik †ck;   

(M) Awf‡hvM cÖwZKvi Kg©KZ©vi Kvh©µgmn K‡c©v‡ikb KZ©„K M„wnZ bvMwiK gZvgZ I Awf‡hvM 

cÖwZKvi cÖwµqvi ch©‡eÿY; 

(N) Awf‡hvM cÖwZKvi Kg©KZ©vi weiæ‡× DÌvwcZ ককাি Awf‡hvM m¤ú‡K© উ্যুক্ত e¨e ’̄v MÖnY;  

(ঙ) bvMwiK gZvgZ I bvMwiK Awf‡hvM cÖwµqvKi‡Yi mwnZ mswkøó bxwZ I c×wZi ms‡kvab ev 

ms‡hvRb wel‡q K‡c©v‡ik‡bi wbKU mycvwik †ck|    

 

(2) bvMwiK gZvgZ I bvMwiK Awf‡hvM wb®úwË Kvh©µ‡gi wel‡q Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi 

wb‡`©kbv Abymv‡i Kvh©µg MÖn‡Y Awf‡hvM cÖwZKvi Kg©KZ©v, mnvqK Kg©Pvix Ges mswkøó Kg©PvixMY eva¨|  

 

২৩| Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi mfvi †Kvivg|-KwgwUi msL¨vMwiô m`‡m¨i Dcw¯’wZ‡Z mfvi †Kvivg 

c~Y© nB‡e| Z‡e, g~jZex mfvi Rb¨ †Kv‡bv †Kviv‡gi cÖ‡qvRb nB‡e bv| 
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২৪| Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi mfv AvnŸvb|- cÖ‡qvR‡b, AvnŸvqK mfv AvnŸvb Kwi‡eb| m`m¨-mwPe 

AvnŸvq‡Ki mwnZ civgk©µ‡g mfvi mgq I ’̄vb D‡jøLc~e©K mfvi †bvwUk cÖ`vb Kwi‡eb| 

 

২৫| mfvq Kg©Pvix‡`i Dcw¯’wZ|-†h mKj Kg©Pvix‡`i Dcw ’̄wZ Avek¨K ewjqv KwgwU g‡b Kwi‡e, Zvnviv 

mfvq Dcw ’̄Z _vwK‡eb| KwgwUi m`m¨ bq Ggb e¨w³ ev ms ’̄v‡K KwgwU Avek¨Kxq ewjqv we‡ePbv Kwi‡j mfvq 

Avgš¿Y RvbvB‡Z cvwi‡e| 

 

 

 

 lô Aa¨vq 

Avwcj 

২৬। Awf‡hvM cÖwZKvi Avcxj KwgwU|-(1) Avwcj wb®úwËi Rb¨ K‡c©v‡ikb weÁwßi gva¨‡g ÔAwf‡hvM cÖwZKvi 

Avcxj KwgwUÕ bv‡g GKwU KwgwU MVb Kwi‡e| 

(2) Awf‡hvM cÖwZKvi Avcxj KwgwU wb¤œiƒc m`m¨ mgš^‡q MwVZ nB‡e- 

(1) †gqi          mfvcwZ 

(2) cÖavb wbe©vnx Kg©KZ©v        m`m¨  

(3) K‡c©v‡ik‡bi mvaviY mfvi wm×všÍµ‡g wba©vwiZ `yB (2) Rb KvDwÝji,  

      hvnvi g‡a¨ Kgc‡ÿ GKRb gwnjv KvDwÝji nB‡eb            m`m¨ 

(4)  mwPe                m`m¨-mwPe| 

 

 

২৭। Avwcj `vwLj|- cÖwewa 15 Gi Dc-cÖwewa (2) Gi Aby‡”Q` (L) Gi Aax‡b Awf‡hvM cÖwZKvi Kg©KZ©vi 

wm×v‡šÍ Awf‡hvMKvix m ‘̄ó bv  nB‡j, wm×všÍ ÁvZ nIqvi 30 (wÎk) w`‡bi g‡a¨ Avcxj KwgwUi wbKU cwiwkó 

5-G cÖ`wk©Z dig Abyhvqx Avwcj Kwi‡Z cvwi‡eb| 

 

২৮| Avwcj wb®úwË|-(1) Avcxj KwgwU Awf‡hvMKvix, `vwqZ¡cÖvß Kg©KZ©v A_ev Awfhy³ Kg©KZ©v/Kg©Pvixi 

Av‡e`‡bi wfwË‡Z mswkøó AvBb, wewaweavb Abyhvqx cÖwewa 27 Abymv‡i `vwLjK…Z Avwcj wb®úwË Kwi‡e| 

(2) Awf‡hvM cÖwZKvi Avwcj KwgwU Avwcj Av‡e`b wePvi-we‡ePbv Kwiqv cÖ‡qvRb g‡b Kwi‡j, (K) 

Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi wm×všÍ envj; A_ev 

(L) mswkøó wefvM‡K bvMwiK mb` Abymv‡i cÖ‡qvRbxq Kvh©µg MÖn‡Yi Rb¨; A_ev 

(M) K‡c©v‡ik‡bi bvMwiK mb` mgqgZ cÖYqb, nvjbvMv`KiY I e¨vcK cÖPv‡ii Rb¨ wb‡`©kbv 

cÖ`vb Kwi‡Z cvwi‡e| 

(N) Avwcj wb®úwËi m‡e©v”P mgqmxgv হইতে Avwcj `vwL‡ji ZvwiL হইতি AbwaK 20 Kvh©w`em| 

 

mßg Aa¨vq 

cÖwZ‡e`b cȪ ‘Z I cÖKvkbv 

 

২৯| weeiYx I cÖwZ‡e`b|-(1) K‡c©v‡ik‡b `vwLjK„Z cÖwZwU bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi Dci M„wnZ 

Kvh©µg ev wm×všÍ, Avwcj Ges Avwc‡ji Dci Avwcj KwgwUi wb‡`©kbvi (hw` _v‡K) †iKW© Awf‡hvM cÖwZKvi 

Kg©KZ©v KZ©„K msiÿY Kivi welqwU Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwU wbwðZ Kwi‡e| 

(2) Dc-cÖwewa (1) Abymv‡i msiwÿZ †iK‡W©i wfwË‡Z Awf‡hvM cÖwZKvi Kg©KZ©v cwiwkó 6-G cÖ`Ë 

di‡gU Abyhvqx ˆÎgvwmK cÖwZ‡e`b cÖ ‘̄Z Kwi‡eb Ges ch©v‡jvPbv, Aby‡gv`b I K‡c©v‡ik‡bi mvaviY mfvq 

we‡ePbvi Rb¨ mycvwik †ck Kivi D‡Ï‡k¨ Dnv Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi wbKU `vwLj Kwi‡eb| 

cÖwZ‡e`‡b wb‡¤œv³ welqmg~n AšÍf©y³ _vwK‡e: 

(K) Mw„nZ bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi msL¨v; 

(L) Awb®úwËK…Z bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi msL¨v; 
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(M) wb®úwËK…Z bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi msL¨v; Ges  

(N) M„wnZ, wb®úwËK…Z I Awb®úwËK…Z bvMwiK gZvgZ I bvMwiK Awf‡hvM welqK weeiYvw`| 

(3) cÖwZ‡e`bwU K‡c©v‡ik‡bi mvaviY mfvq Aby‡gvw`Z nB‡j Dnv K‡c©v‡ik‡bi I‡qe mvB‡U cÖKvk 

Kwi‡Z nB‡e| 

(4) K‡c©v‡ik‡bi Kvh©µg m¤ú‡K© K‡c©v‡ik‡bi mwnZ bvMwiK I wewfbœ ms ’̄vi Av‡jvPbvi my‡hvM m„wói 

j‡ÿ¨ bMi mgš^q KwgwU (wmGjwmwm) Ges Ab¨vb¨ h_vh_ †dviv‡gi wbKU ˆÎgvwmK bvMwiK gZvgZ I bvMwiK 

Awf‡hvM cÖwZKvi cÖwZ‡e`b †cÖiY Kiv hvB‡e|  

 

 

৩০| cÖKvkbv|-(1) Awf‡hvM cÖwZKvi Kg©KZ©v mswkøó erm‡i cÖK…Z `vwLjK…Z I Kvh©e¨e ’̄v MÖnYK…Z bvMwiK 

gZvgZ I bvMwiK Awf‡hvM ch©v‡jvPbv I mgš^q Kwiqv evwl©K cÖwZ‡e`b cÖ ‘̄Z I cÖKvk Kwi‡e| 

(2) evwl©K cÖwZ‡e`b wb‡¤œv³ Z_¨ m¤^wjZ nB‡e: 

(K) bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi mvivsk I ¸iæZ¡c~Y© ˆewkómg~n; 

(L) M„wnZ bvMwiK gZvgZ I bvMwiK Awf‡hvM m¤úK©xZ mgxÿv; 

(M) bvMwiK gZvgZ I bvMwiK Awf‡hvM m¤ú‡K© †h mKj Kvh©e¨e ’̄v MÖnY Kwi‡Z nB‡e A_ev bxwZ 

wba©viYx wel‡q †h mKj welq we‡ePbv Kwi‡Z nB‡e, †m m¤ú‡K© K‡c©v‡ik‡bi wbKU cÖ‡qvRbxq 

mycvwik| 

(3) bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi wel‡q evwl©K cÖKvkbvi †ÿ‡Î wb‡¤œv³ c`‡ÿc MÖnY Kiv hvB‡e: 

(K) evsjv I Bs‡iwR wjwL‡Z `ÿ Ggb GKRb Kg©Pvix‡K g‡bvbqb cÖ`vb; 

(L) bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi ¸iæZ¡c~Y© bwRi evQvB; 

(M) D³ bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi bwRi Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwU KZ…©K 

ch©v‡jvPbv; 

(N) †gqi KZ©„K D³ bwRi ch©v‡jvPbv I Aby‡gv`b; 

(O) cÖKv‡ki c~‡e© bwRi cybtch©v‡jvPbv; Ges 

(P) K‡c©v‡ik‡bi cÖkvmwbK cÖwZ‡e`‡b Dnv cÖKvk| 

(4) mgxÿvq cÖ`Ë djvdj I mycvwi‡ki wfwË‡Z K‡c©v‡ikb ms¯‹vig~jK Kvh©µg MÖnY Kwi‡Z cvwi‡e| 

 

৩১| Z_¨ cÖvwßi AwaKvi|-K‡c©v‡ikb bvMwiK gZvgZ I bvMwiK Awf‡hvM msµvšÍ `wjjvw` wb‡¤œv³ c×wZ‡Z 

bvMwiKM‡Yi Rb¨ Db¥y³ ivLvi welqwU wbwðZ Kwi‡e: 

(1) cÖwewa 29 Gi DccÖwewa (2) Abymv‡i K‡c©v‡ik‡bi I‡qe mvB‡U ˆÎgvwmK cÖwZ‡e`b cÖKv‡ki gva¨‡g; 

(2) cÖwewa 30-G ewY©Z c×wZ‡Z evwl©K cÖwZ‡e`b K‡c©v‡ik‡bi Af¨_©bv K‡ÿ, †Rvbvj Awd‡m Ges 

KvDwÝji Awd‡m cÖ`k©‡bi my‡hvM cÖ`vb Kwiqv; Ges 

(3) mg‡q mg‡q K‡c©v‡ikb KZ©„K wba©vwiZ Ab¨ †h †Kv‡bv cš’vq| 
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  cwiwkó-1 

Awf‡hvM `vwLj dig 

[Awf‡hvM cÖwZKvi e¨e¯’v msµvšÍ wb‡`©wkKv, 2015 (cwigvwR©Z 2018)-Gi Aby‡”Q` 6.1 (L) `ªóe¨] 

 

eivei 

Awf‡hvM wb®úwË Kg©KZ©v 

.................................................... (`ß‡ii bvg) 

.................................................... (`ß‡ii wVKvbv) 

 

Awf‡hv‡Mi cÖK…wZ (†h‡Kv‡bv GKwU e‡· wUK w`b) 

 

     bvMwiK Awf‡hvM       `vßwiK Awf‡hvM        Kg©KZ©v-Kg©Pvix Awf‡hvM 

 

Awf‡hvMKvixi Z_¨ :  

01| Awf‡hvMKvixi bvg*   

02| RvZxq cwiPqcÎ/Rb¥ wbeÜb/cvm‡cvU© b¤^i*   

03| ’̄vqx wVKvbv*   

   

04| eZ©gvb wVKvbv*                           (GKB     )   

   

05| †gvevBj b¤^i*   

06| B‡gBj   

mswkøó †mevi Z_¨   

07| †mevi bvg*   

08| †mevi Av‡e`‡bi ZvwiL    

09| †mevi U¨vwKs b¤^i (cÖ‡hvR¨ †ÿ‡Î)   

10| †mevcÖv_x©i bvg   

11| †mvevcÖv_xi m‡½ Awf‡hvMKvixi m¤úK©  

(cÖ‡hvR¨ †ÿ‡Î) 

 mqs/cÖwZôv‡bi cÖwZwbwa/wbKUvZ¥xq 

Awf‡hvM msµvšÍ Z_¨    

12| Awf‡hv‡Mi welq*    

13| Awf‡hv‡Mi eY©bv*   

       (cÖ‡qvR‡b AwZwi³ KvMR mshy³ Kiæb)   

 

 Avgvi Rvbvg‡Z DwjøwLZ Z_¨mg~n 

m¤ú~Y© mwVK I mZ¨ 

  
 

 

 
 

Awf‡hvMKvixi ¯̂vÿi 

ZvwiL:.............................................. 

 

mshyw³: 1| Awf‡hv‡Mi eY©bv 

 2| mswkøó KvMRcÎ 

 3| RvZxq cwiPqcÎ/Rb¥wbeÜb mb‡`i Abywjwc
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cwiwkó-2 

bvMwiK gZvgZ dig  

[cÖwewa 11(3) `ªóe¨] 

 

bvMwiK gZvg‡Zi †kÖwY: (cÖ‡hvR¨ ‡ÿ‡Î wUK √ wPý w`b) 

 

mvaviY bvMwiK gZvgZ/AwfgZ/mycvwik/civgk© 

 

 

eY©bv:--------------------------------------------------------------------------------------- 

 

----------------------------------------------------------------------------------------- 

 

 

 

 

†hvMv‡hv‡Mi wVKvbv 

bvg: 

wVKvbv: 

†dvb/‡gvevBj b¤^i: 

B-†gBj: 
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cwiwkó-3 

Awf‡hvM cÖwZKvi †iwR÷vi 

[cÖwewa 12(2), 14(2), 15(1)(K), 15(2)(K) `ªóe¨] 

 

wbeÜb bs--------------------------------- Awf‡hvM MÖn‡Yi ZvwiL----------------------- 

IqvW© bs-------------------- 

Awf‡hvMKvixi bvg:-------------------------------------------------- 

Awf‡hvMKvixi wVKvbv:------------------------------------------------- 

†kÖwYweb¨vm: bvMwiK Awf‡hvM/Kg©Pvix Awf‡hvM/e¨w³MZ Awf‡hvM 

AMÖvwaKviµg: m‡e©v”P/ga¨g/mvaviY 

Awf‡hv‡Mi mvims‡ÿc:------------------------------------------------------------------------------

-------------------------------------------------------------------------------- 

 

cÖ_g ch©v‡q M„wnZ Kvh©µg: Awf‡hvM wjwce×KiY I Awf‡hvM cÖwZKvi Kg©KZ©vi wbKU †cÖiY/Awf‡hv‡Mi 

wb®úwË (cieZ©x Kvh©µg avivevwnKfv‡e wjwce× Kwi‡Z nB‡e) 

cÖ_g ch©v‡q M„wnZ wm×všÍ/Kvh©µ‡gi we Í̄vwiZ weeiY:---------------------------------------------------

--------------------------------------------------------------------------------- 

`vwqZ¡cÖvß mnvqK Kg©Pvix------------------------------, ZvwiL:-------------------- 

 

 

 

wØZxq ch©v‡q M„wnZ wm×všÍ/Kvh©µ‡gi we Í̄vwiZ weeiY:--------------------------------------------------

--------------------------------------------------------------------------------- 

 

`vwqZ¡cÖvß Awf‡hvM cÖwZKvi Kg©KZ©v:--------------------------------------, ZvwiL:-----------  
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cwiwkó-4 

 

bvMwiK gZvgZ †iwR÷vi 

[cÖwewa 17(2) `ªóe¨] 

 

wbeÜb bs--------------------------------- bvMwiK gZvgZ MÖn‡Yi ZvwiL----------------------- 

IqvW© bs-------------------- 

bvMwi‡Ki bvg:--------------------------------------------------- 

bvMwi‡Ki wVKvbv:------------------------------------------------- 

†dvb b¤^i----------------------------------------, B-†gBj wVKvbv------------------------- 

bvMwi‡Ki gZvg‡Zi †kÖwY: mvaviY bvMwiK gZvgZ/AwfgZ/mycvwik/civgk 

bvMwiK gZvg‡Zi mvivsk:---------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------

----------- 

 

`vwqZ¡cÖvß mnvqK Kg©Pvix-----------------, ZvwiL:-------------------- 

 

Awf‡hvM cÖwZKvi Kg©KZ©vi M„wnZ Kvh©µg: Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi wbKU †cÖiY/mswkøó 

wefvM‡K cÖ`Ë wb‡`©kbv (cieZ©x Kvh©µg avivevwnKfv‡e wjwce× Kwi‡Z nB‡e) 

we Í̄vwiZ Kvh©µg:------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------

---------- 

 

`vwqZ¡cÖvß Awf‡hvM cÖwZKvi Kg©KZ©v:--------------------------------------, ZvwiL:----------- 

 

Awf‡hvM cÖwZKvi e¨e ’̄vcb KwgwU KZ…©K M„wnZ Kvh©µg|--------------------------------------- 
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cwiwkó-5 

bgybv Avwcj dig 

(cÖwewa 27 `ªóe¨) 

 

wbeÜb bs (g~j Awf‡hv‡Mi):-------------------------- 

Awf‡hv‡Mi cÖK…wZ------------------------------------ 

AvwcjKvixi bvg-------------------------------------- 

RvZxq cwiPq cÎ b¤^i-------------------------------- 

wVKvbv: †nvwìs bs, IqvW© bs, †ivW bs 

 

Awf‡hv‡Mi eY©bv:-----------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------

----------- 

 

cÖZ¨vwkZ cÖwZKvi:----------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------

----------- 

 

Awf‡hvM cÖwZKvi Kg©KZ©vi wm×všÍ--------------------------------------------------------------------

---- 

 

msÿzãZvi KviY------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------

----------- 

 

AvwcjKvixi ¯̂vÿi: 

ZvwiL: 

 

 

 

 

 

 



 

 

15 

 

   cwiwkó-6 

bvMwiK gZvgZ I Awf‡hvM msµvšÍ cÖwZ‡e`b dig 

[cÖwewa 29(2) `ªóe¨] 

ZvwiL: 

cÖwZ‡e`bKvjxb mg‡q bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi we Í̄vwiZ weeiY wb¤œiƒc. 

M„wnZ bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi msL¨v: 

bvMwiK gZvgZ:--------------, bvMwiK Awf‡hvM:------------- 

Awb®úwËK…Z bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi msL¨v: 

bvMwiK gZvgZ:--------------, bvMwiK Awf‡hvM:------------- 

wb®úwËK…Z bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi msL¨v: 

bvMwiK gZvgZ:--------------, bvMwiK Awf‡hvM:------------- 

M„wnZ bvMwiK gZvgZ I bvMwiK Awf‡hv‡Mi wel‡q †Kv‡bv e¨vL¨v (hw` _v‡K):---------------------------

-----------------------------------------------------------------------------------------------

---------- 

   

`vw©qZ¡cÖvß Awf‡hvM cÖwZKvi Kg©KZ©v------------- 

Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwUi wbKU `vwL‡ji ZvwiL:--------------------- 

 

Awf‡hvM cÖwZKvi e¨e ’̄vcbv KwgwU KZ©„K Aby‡gv`‡bi ZvwiL:-------------------- 

 

K‡c©v‡ik‡bi mvaviY mfvq Aby‡gv`‡bi ZvwiL:---------------------------------- 

 

(   ) 

¯̂v 

mwPe 

  


