
MYcÖRvZš¿x evsjv‡`k miKvi  

†ki-B-evsjv †gwW‡Kj K‡jR 

ewikvj| 

B‡gBj: sbmc@ac.dghs.gov.bd 
 

 

†gwW‡Kj/‡W›Uvj K‡j‡Ri †mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
nvjbvMv` K…Z- 01.02.2023 wLª. 

1.iƒcKí I Awfjÿ 

 

iƒcKí (Vision): 
mve©Rbxb ¯^v¯’¨ †m¤úªmvi‡YevI wbwðZKi‡Y wPwKrmv wkÿv cÖwZôv‡b cÖwkwÿZ Rbej‰Zwi| 

 

Awfjÿ (Mision): 
wPwKrmv wkÿv cÖwZôvb mg~‡n gvbm¤§Z wPwKrmv wkÿv e¨e¯’v PvjyKiYIwbwðZKiY, `ÿZv Dbœq‡bi wbwg‡Ë cÖwkÿ‡Yi my‡hvM m¤úªmviY, M‡elYvg~jK KvR e„w×KiYcÖKv‡kiI my‡hvMm¤úªmviY| 

 

2. cÖwZkÖæwZ †mevmg~n: 

 
2.1 bvMwiK: 
 

µwgK 

bs 
†mevi bvg †mev c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb 

†mevi g~j¨ Ges cwi‡kva 

c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

b¤̂i I B‡gBj) 

01 ‡gwW‡Kj/‡W›Uvj K‡j‡R 

GgweweGm/wewWGm †Kv‡m© 

‡`wk QvÎ-QvÎx fwZ© 

¯^v¯’¨ wkÿv Awa`ßi KZ…©K †gwW‡Kj/‡W›Uvj 

cwiÿvi djvd‡ji wfwË‡Z mswkøó 

†gwW‡Kj/‡W›Uvj K‡j‡Ri Rb¨ wbe©vwPZ QvÎ- 

QvÎx‡`i fwZ© cÖwµqv m¤úbœ Kib| ciewZ©‡Z 

A‡cÿgvb ZvwjKv I gvB‡MÖkbK…Z QvÎ-QvÎx‡`i 

fwZ© cÖwµqv m¤úbœ Kib| 

¯^v¯’¨ wkÿv Awa`ßi n‡Z†gwW‡Kj/‡W›Uvj fwZ© 

cixÿvi djvd‡ji wfwË‡Z wbe©vwPZQvÎ-QvÎx‡`i 

†gavµg Abymv‡ifwZ© dig cyi‡bi gva¨‡g 

cÖ‡qvRbxq KvMR cÎ, mvwU©wd‡KUmg~n Ges wba©v 

fwZ© wd RgvcÖ`vb mv‡c‡ÿfwZ© cÖwµqv m¤úbœKib 

 

cÖvwcÍ¯’vbt 

†ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji Awdm| 

wba©vwiZfwZ© wd mswkøó 

†gwW‡Kj/‡W›Uvj K‡j‡Ri 

wnmve kvLvi gva¨‡g ivwóªq 

‡KvlvMv‡i Rgv cÖ`vb| 

weÁwß‡Z D‡jøwLZ 

wba©vwiZ mg‡qi 

g‡a¨ 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: 
sbmc@ac.dghs.gov.bd 

2. ‡gwW‡Kj/‡W›Uvj †Kv‡m© 

we‡`wk QvÎ-QvÎx fwZ© 

Admission of foreign 

students in 

Medical/Dental 

college 

¯^v¯’¨ wkÿv Awa`ßi n‡Z ‡cÖwiZ ZvwjKv Aby 

we‡`wk QvÎ-QvÎx‡`i cÖ‡qvRbxq KvMR cÎ, 

mvwU©wd‡KUmg~n Ges wba©vwiZ fwZ© wd Rgv` 

gva¨‡g fwZ© cÖwµqv m¤úbœKib| 

 

¯^v¯’¨ wkÿv Awa`ßi n‡Z ‡cÖwiZ ZvwjKv Abyhvqx 

we‡`wk QvÎ-QvÎx‡`i fwZ© dig cyi‡bi gva¨‡g 

cÖ‡qvRbxq KvMR cÎ, mvwU©wd‡KUmg~n Ges wba©v 

fwZ© wd Rgv cÖ`vb mv‡c‡ÿ fwZ© cÖwµqv m¤úbœ 

 

cÖvwcÍ¯’vbt 

†ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji Awdm 

wba©vwiZ fwZ© wd mswkøó 

†gwW‡Kj/‡W›Uvj K‡j‡Ri 

wnmve kvLvi gva¨‡g ivwóªq 

‡KvlvMv‡i Rgv cÖ`vb| 

weÁwß‡Z D‡jøwLZ 

wba©vwiZ mg‡qi 

g‡a¨ 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: 
sbmc@ac.dghs.gov.bd 

3. Z_¨ cÖ`vb evsjv‡`‡ki †h †Kv‡bv bvMwiK KZ…©K Z_¨ 

AwaKvi AvBb, 2009 Abyhvqx Av‡e`‡bi 

wfwË‡Z Z_¨ cÖ`vb| 

1. Z_¨ AwaKvi (Z_¨ cÖvwß msµvšÍ) wewagvjvi wewa- 

3 Abyhvqx Z_¨ cÖvwßi Av‡e`b dig 

2. Rgv`vbK…Z UvKvi iwk` 

 

cÖvwß¯’vbt 

†ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji Awdm 

Z_¨ cÖvwßi Aby‡iva wd 

Ges Z‡_¨i g~j¨ wba©viY 

wd Ges iwk‡`i gva¨‡g 

Rgv cÖ`vb| 

GKwU Z_¨ BDwb‡Ui 

Rb¨ 10 (`k) 

Kvh©w`em Ges 

GKvwaK Z_¨ BDwb‡Ui 

†ÿ‡Î 20 (wek) 

Kvh©w`em| 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: 
sbmc@ac.dghs.gov.bd 

 
 
 

 

1 



 

2.2 cÖvwZôvwbK †mev 
 

wgK 

bs 

†mevi bvg †mev c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

I B‡gBj) 

1. c`m„wó we`¨gvb wewa I weavb Abymi‡Y cÖ¯Ívebv gnvcwiPvj 

g‡nv`‡qi m¤§wZ I mycvwi‡ki wfwË‡Z gš¿Yvj‡q 

†cÖiY Kiv nq| 

c` m„Rb Gi RbcÖkvmb gš¿Yvj‡qi PvwnZ †PKwj÷ 

Abyhvqx wba©vwiZ dig I cÖ‡qvRbxq KvMRcÎ 

 

cÖvwß¯’vb: 

❖ RbcÖkvmb gš¿Yvjq 

❖ GBP Avi Gg kvLv, ¯^v¯’¨ wkÿvAwa`ßi 

❖ †ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji wcÖwÝcvj 

g‡nv`‡qi Awdm 

webv g~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

2. c` msiÿY c` m„R‡bi Av‡`k Rvwii ci gwš¿cwil‡`i Av‡`k 

†gvZv‡eK cÖkvmwbK gš¿Yvjqwn‡m‡e 3 eQi 

gš¿Yvj‡qi gvbbxq gš¿xi AbygwZµ‡g Ges 4_© eQi 

n‡Z RbcÖkvmb gš¿Yvjq I A_© wefv‡Mi m¤§wZµ‡ 

c` msiÿY-Gi Rb¨ mycvwik †cÖiY Kiv nq| 

RbcÖkvmb gš¿Yvj‡qi PvwnZ †PKwj÷ c` m„R‡bi 

miKvwi Av‡`k, c` m„R‡bi ci mKj msiÿ‡Yi gÄyi 

Av‡`k| 

 

cÖvwß¯’vb: 

❖ cÖkvmb kvLv, ¯̂v¯’¨ wkÿv Awa`ßi 

❖ †ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji wcÖwÝcvj 

g‡nv`‡qi Awdm 

webv g~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

3. c` ’̄vqxKiY we`¨gvb wewa weavb Abymi‡b RbcÖkvmbgš¿Yvj‡q 

Ges A_©wefv‡Mi m¤§wZµ‡g Av‡`k Rvwi Kiv nq| 

1. c` ’̄vqxKi‡Yi Rb¨ RbcÖkvmb gš¿Yvj‡qi wba©v 

dig (c~iYK…Z) 

2. `ßi/Awa`ß‡ii cÖ¯Íve 

3. c` m„R‡bi miKvwi Av‡`k 

4. c` m„R‡bi ci mKj c` msiÿ‡Yi gÄyix Av‡`k| 

 

cÖvwß¯’vb: 

❖ cÖkvmb kvLv, ¯̂v¯’¨ wkÿv Awa`ßi 

❖ †ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji wcÖwÝcvj 

g‡nv`‡qi Awdm 

webvg~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

5. wkÿK cÖwkÿY ¯^v¯’¨ wkÿv Awa`ßi I †m›Uvi di †gwW‡Kj 

GWz‡Kk‡bi mnZvq wewfbœ mgq wkÿK †`i cÖwkÿ 

Gi Av‡qvRb Kiv nq| 

 webvg~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

6. M‡elYv Kvh©µ‡gi mnvqZv I 

mgš̂q 

M‡elYv Kvh©µ‡g †UKwbK¨vj mnqvZv cÖ`vb Ges 

‡gwW‡Kj K‡jR/†W›Uvj K‡jR mg~‡ni M‡elYv I 

cÖKvkbv Kvh©µ‡g w`Kwb‡ ©̀kbvcÖ`vb| 

 webvg~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

Wv. ˆmq` †gvnv¤§` evKx wejøvn, mn‡hvMx 

Aa¨vcK (P.`v.) (KwgDwbwU †gwWwmb), 

†kev‡gK, ewikvj|  

‡dvb: 01711471632 

7. wkÿY/g~j¨vqb mswkøó †gwW‡Kj/‡W›Uvj K‡j‡Ri wewfbœ 

wWcvU‡g‡›Ui wkÿK‡`i gva¨‡g QvÎ-QvÎx‡`i 

K¬vmiæg I j¨v‡e nv‡ZKj‡gwkÿv`vb, cwiÿv MÖnY 

I DËi cÎ g~j¨vqb Kiv nq| 

GKv‡WwgK †KvAiwW‡bUi, †dm †KvAiwW‡bUi Ges 

mswkøó wWcvU‡g‡›Ui †nW‡`i Awdm| 

webvg~‡j¨ GKv‡WwgK 

K¨v‡jÛvi 

Abyhvqx wba©vwi 

mgq 

GKv‡WwgK ‡Kv-AwW©‡bUi: 

Aa¨vcK Wv. wR, Gg, bvwRgyj nK, Dcva¨¶, 

‡kev‡gK, ewikvj|  

‡dvb b¤̂i: 01724210773 

‡dR-1, ‡Kv-AwW©‡bUi: 

Wv. P›`bv miKvi, mn‡hvMx Aa¨vcK I 

wefvMxq c«avb, GbvUgx wefvM, ‡kev‡gK, 

ewikvj|  



‡dvb b¤̂i: 01712951685 

‡dR-2, ‡Kv-AwW©‡bUi: 

Wv. ‡gvmvt bvmwib Rvnvb, mn‡hvMx Aa¨vcK 

I wefvMxq c«avb, dvg©v‡KvjRx wefvM, 

‡kev‡gK, ewikvj|  

‡dvb gš̂i:  01711462479 

‡dR-3, ‡Kv-AwW©‡bUi: 

Wv. Wv: c«exi Kygvi mvnv, mn‡hvMx Aa¨vcK I 

wefvMxq c«avb, c¨v_jRx wefvM, ‡kev‡gK, 

ewikvj|  

‡dvb b¤̂i:  01759215746 

 

‡dR-4, ‡Kv-AwW©‡bUi: 

Wv. gvQyg Avn‡g`, mnKvix Aa¨vcK, 

‡imwc‡iUix ‡gwWwmb wefvM, ‡kev‡gK, 

ewikvj|  

‡dvb b¤̂i: 01712031651 

 

Aa¨vcK Wv. †Mvwe›` P› ª̀ ewbK 

Aa¨vcK I wefvMxq cÖavb, ( †gwWwmb wefvM), 

‡kev‡gK, ewikvj|  

‡dvb b¤̂i: 01716527551 

8. ‡gwW‡Kj GWz‡Kkb BDwbU ‡gwW‡Kj GWz‡Kkb BDwbU KZ©„K mswkøó 

†gwW‡Kj/‡W›Uvj K‡j‡Ri mKj wWcvU‡g‡›Ui wkÿv 

Kvh©µg gwbUwis Kiv nqGes wkÿvi gvb Dbœq‡b 

cÖ‡qvRbxq e¨e¯’v MÖnY Kiv nq| 

 webvg~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

   



wgK 

bs 

†mevi bvg †mev c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

I B‡gBj) 

9. ‡gwW‡Kj K‡jR/‡W›Uvj 

K‡j‡Ri- 

K) evwl©K µq cwiKíbv (Gwcwc) 

‡cÖiY| 

L) `ic‡Îi cÖkvmwbK Aby‡gv`‡bi 

Rb¨ †cÖiY| 

M) `ic‡Îi we‡ji e¨q gÄywi  

Aby‡gv`‡bi Rb¨ †cÖiY 

1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb| 

2| bw_i KvMRcÎ hvPvBKiY, †bvU cÖ`vbmn 

mywbw ©̀ó cÖ¯Íve Dc¯’vcb| 

3| Aby‡gv`‡bi Rb¨D×Z©b KZ©„Kc‡ÿi wbKU 

†cÖiY 

cÖvwß¯’vb: 

†ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji wcÖwÝcvj 

g‡nv`‡qi Awdm 

webvg~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

10. Z`šÍ Kvh©µg cwiPvjbv mswkøó †gwW‡Kj/‡W›Uvj K‡j‡Ri Kg©KZ©v Kg©Pvi 

wKsev QvÎ-QvÎx‡`i weiæ‡× AvwbZ Awf‡hv‡Mi 

wfwË‡Z Z`šÍ KwgwU MVb c~e©KZ`šÍ Kvh©µg 

cwiPvjbv Kiv 

cÖvwß¯’vb: 

†ki-B-evsjv †gwW‡Kj K‡jR, ewikv‡ji wcÖwÝcvj 

g‡nv`‡qi Awdm 

webvg~‡j¨ h_vm¤¢e †hŠw³K 

mg‡qi g‡a¨ 

mswkøó‡`i 

mn‡hvwMZvq 

mswkøó gwW‡Kj/‡W›Uvj† K‡j‡Ri Z`šÍ 

KwgwUi cÖavb 

11. ¯’vbxq gvbbxq Ggwc g‡nv`‡qi 

PvwnZ cª‡kœi DËi cÖ¯ÍyZ K 

K) ¯’vbxq gvbbxq Ggwc g‡nv`‡qi PvwnZcÖkœ 

ZvwjKv cvIqvi ci GKv‡WwgK KvDwÝ‡ji mv‡_ 

civgk©µ‡gDËimg~n wcÖwÝcvj g‡nv`q KZ©„K¯’vbxq 

gvbbxq Ggwc g‡nv`q‡K †cÖiY 

1) cÖkœ ZvwjKv webvg~‡j¨ 3 Kvh©w`em Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

12. ¯^v¯’¨ wkÿv I cwievi Kj¨vY 

wefvM Ges ¯^v¯’¨ wkÿv 

Awa`ß‡ii Rb¨ cÖ‡qvRbxq 

Z_¨-DcvË mieivn Kiv 

¯^v¯’¨ wkÿv I cwievi Kj¨vY wefvMGes ¯^v¯’¨ wkÿv 

Awa`ßi n‡Z PvwnZ Z_¨-DcvË mswkøó wWcvU‡g›U 

n‡Z msMÖn K‡i h_vm¤¢e `ªæZ †cÖiY Kiv nq| 

1) Z_¨-DcvË webvg~‡j¨ 3 Kvh©w`em Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

13. cwi`k©bmsµvšÍ KZ©„cÿ KZ©„K m‡iRwg‡b cwi`k©b mgq cÖ‡qvRbxq 

KvMRcÎ I cÖ‡qvRbxq Z_-¨DcvË mieivn Kiv nq| 

 webvg~‡j¨  Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

 



2.3 Af¨šÍixY †mev 

 
µwgK †mevi bvg †mev c×wZ    cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges †mev cÖ`v‡bi `vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

bs       cwi‡kva c×wZ mgqmxgv I B‡gBj) 

        

1. AwR©Z QzwU/kÖvwšÍ we‡bv`b QzwU Av‡e`b cvIqvi ci wba©vwiZ QzwU weavb gvjv, 1. mv`v KvM‡R Av‡e`bcÎ webvg~‡j¨ 7 Kg©w`em wØcK P› «̀ nvIjv`vi, c«avb mnKvix, 

‡kev‡gK, ewikvj| 

‡dvb b¤̂i: 01715613445 

 

‡gvt Avwe` nvmvb, K¨vk mnvqK 

‡dvb b¤̂i: 01758-404163 

 gÄyi 1959 Abyhvqx Dchy³ KZ©„c‡ÿi (Avw_©K I 2. wba©vwiZ dg© (evsjv‡`k dig b¤^i 2395)   

  cÖkvmwbK ÿgZv Abyhvqx)Aby‡gv`‡bi Rb¨ ¯̂v¯’¨ 3. cÖavb wnmveiÿY Kg©KZ©v KZ©„K cÖ`Ë QzwU 

 

 

  wkÿv Awa`ß‡i Ges ¯̂v¯’¨ wkÿv I cwievi Kj¨vY   cÖwZ‡e`b (†M‡R‡UW Kg©KZ©v‡`i †ÿ‡Î)/wnmve  

  gš¿Yvj‡q †cÖiY|   kvLv, ¯̂v¯’¨ wkÿv Awa`ßi cÖ`Ë QzwU cÖvc¨Zvi   

     cÖZ¨qbcÎ (bb †M‡R‡UW Kg©Pvix‡`i †ÿ‡Î)|   

    cÖvwß¯’vb:   

        

    

cÖkvmb I wnmve kvLv, †ki-B-evsjv †gwW‡Kj K‡jR, 

ewikvj|     

       

2. K| ewnt evsjv‡`k wba©vwiZ QzwU wewagvjv, 1959 Abyhvqx Dchy³ 1. mv`v KvM‡R Av‡e`bcÎ webvg~‡j¨ 7 Kg©w`em wØcK P› «̀ nvIjv`vi, c«avb mnKvix, 

‡kev‡gK, ewikvj| 

‡dvb b¤̂i: 01715613445 

 

 (AwR©Z/wkÿv) QzwU gÄyi KZ©„c‡ÿiAby‡gv`‡bi Rb¨(mg‡q mg‡q RvwiK…Z 2. wba©vwiZ di‡g (evsjv‡`k dig b¤^i2395)   

 L| wj‡qb gÄyi/wj‡qb we‡`k åg‡bi AbygwZ msµvšÍ Avbylvw½K wb‡`©k 3. cÖavb wnmveiÿY Kg©KZ©v KZ©„K cÖ`Ë QzwU 

 

 

 ewa©ZKiY gÄyi Ges wj‡qb msµvšÍ bxwZgvjv Abymi‡b)   cÖwZ‡e`b (†M‡R‡UW Kg©KZ©v‡`i †ÿ‡Î)  

   4. QzwU cÖvc¨Zvi cÖZ¨qbcÎ (bb †M‡W‡UW Kg©Pvix  

      †ÿ‡Î)  

         

 



µwgK †mevi bvg †mev c×wZ   cÖ‡qvRbxq KvMRcÎ Ges cÖvwß¯’vb †mevi g~j¨ Ges †mev cÖ`v‡bi `vwqZ¡cÖvß Kg©KZ©v (bvg, c`ex, †dvb 

bs      cwi‡kva c×wZ mgqmxgv I B‡gBj) 

       

   ewnt evsjv‡`k (AwR©Z/wkÿv), wj‡qb gÄyi/wj‡qb 5. Advi †jUvi    

  ewa©ZKiY gÄy‡ii Av‡e`bEaŸ©Zb KZ…©c‡ÿi 6. wj‡qb †k‡l †`‡k wd‡i Avmvi A½xKvibvgv|    

  Aby‡gv`‡bi Rb¨¯̂v¯’¨ wkÿv Awa`ß‡ii gva¨‡g  cÖvwß ¯’vb: webvg~‡j¨   

         

  gš¿Yvj‡q †cÖiY|  cÖkvmb kvLv †ki-B-evsjv †gwW‡Kj K‡jR, ewikvj|     

        

4. g„Z Kg©KZ©v/Kg©Pvix‡`i cv 1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb  cÖ‡qvRbxq KvMRcÎ cÖvwß¯’vb: Avw_©K e¨e¯’vcbv webvg~‡j¨ 7 Kg© w`em 
‡gvt RvwKi ‡nvmvBb, wnmve i¶K, ‡kev‡gK, 

ewikvj|  

 Avw_©K myweavw` cÖ`v‡bi j‡ÿ 2| bw_i KvMRcÎ hvPvBKiY, †bvU cÖ`vbmn  †ki-B-evsjv †gwW‡Kj K‡jR, ewikvj|   ‡dvb b¤̂i: 01915724241 

 `ßi cÖavb Gi Avqb e¨qb mywbw ©̀ócÖ¯Íve Dc¯’vcb       

 Kg©KZ©v (wWwWI) Gi ÿgZv 3| Aby‡gv`b Rb¨ m`q Dc ’̄vcbK‡i ¯^v¯’¨ wkÿv       

 cÖ`vb Awa`ß‡i †cÖiY|       

        

5. mvaviY fwelr Znwej nB‡Z 1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb|  cÖ‡qvRbxq KvMRcÎ cÖvwß¯’vb: Avw_©K e¨e¯’vcbv webvg~‡j¨ 7-10 Kg© 
‡gvt RvwKi ‡nvmvBb, wnmve i¶K, ‡kev‡gK, 

ewikvj|  

 AwMÖg gÄyix cÖ`vb 2| bw_i KvMRcÎ hvPvB KiY, †bvU cÖ`vbmn  †ki-B-evsjv †gwW‡Kj K‡jR, ewikvj|  w`em ‡dvb b¤̂i: 01915724241 

  mywbw ©̀ó cÖ¯Íve Dc¯’vcb|       

  3| Aby‡gv`‡bi Rb¨ m`q Dc ’̄vcbK‡i ¯̂v¯’¨ wkÿ       

  Awa`ß‡i †cÖiY|       

        

6. wcAviGj, jvgMÖv›U gÄyix 1| cÖ‡qvRbxq KvMRcÎmn bw_ Dc¯’vcb  cÖ‡qvRbxq KvMRcÎ cÖvwß¯’vb: Avw_©K e¨e¯’vcbv webvg~‡j¨ 15 Kvh©w`em 
‡gvt RvwKi ‡nvmvBb, wnmve i¶K, ‡kev‡gK, 

ewikvj|  

  2| bw_i KvMRcÎ hvPvBKiY, †bvU cÖ`vbmn  †ki-B-evsjv †gwW‡Kj K‡jR, ewikvj|   ‡dvb b¤̂i: 01915724241 

  mywbw ©̀ó cÖ¯Íve Dc¯’vcb       

  3| Aby‡gv`b Rb¨ m`q Dc ’̄vcb       

  4| Aby‡gv`‡bi Rb¨ m`qDc ’̄vcbK‡i ¯̂v¯’¨ wkÿv       

  Awa`ß‡ii gva¨‡g gš¿Yvjq †cÖiY|       

         

7. k„•Ljv mswkøó †gwW‡Kj/‡W›Uvj K‡j‡RiKg©KZ©v Kg©Pvi    cÖ‡hvR¨ bq 7-10 w`b Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

  wKsev QvÎ-QvÎx‡`i weiæ‡× AvwbZ Awf‡hv‡Mi      

  wfwË‡Z Z`šÍ KwgwU MVb c~e©KZ`šÍ Kvh©µg      

  cwiPvjbv K‡i cÖ‡qvRbxq e¨e¯’v MÖnY K‡i ¯^v¯’      

  wkÿv Awa`ßi Ges gš¿Yvj‡q †ciY|      

        

8. (K) AwWU QvocÎ cÖ`vb Ges cÖ‡qvRbxq mKjKvMRcÎ hvPvB evQvB K‡i AwWU    webvg~‡j¨ 05-10 Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

 †cÖiY QvocÎ EaŸ©Zb KZ…©c‡ÿiwbKU †cÖiY|     Kg©w`em 

 (L) AwWU AvcwËi eªWkxU AwWU AvcwË msµvšÍ eªWwkU Revemg~n h_vh_      

 Reve †cÖiY KZ©„c‡ÿi wbKU †cÖiY      

        
 
2.4) AvIZvaxb `ßi KZ…©K cÖ`Ë †mev 
 



AvIZvaxb `ßimg~‡niwmwU‡Rb PvU©vi wj¼ AvKv‡i hy³ Ki‡Z n‡e| 

 
 

3) Awf‡hvM e¨e¯’vcbv c×wZ GRS:( Grievances Redress System)  
µwgK KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb †hvMv‡hv‡Mi wVKvbv wb®úwË mgqmxgv 

     

1  Awf‡hvM wb®úwË K©KZ©v (AwbK) 

Aa¨vcK Wv. †gvt gywReyi ingvb ZvjyK`vi 

Awf‡hvM wb®úwË Kg©KZ©v 

‡dvb b¤̂i: 01711114978 

 

 `vwqZ¡cÖvß Kg©KZ©vi mgvavb w`‡Z AcviM n‡j   30 w`b 

  weKí Kg©KZ©v 

Aa¨vcK Wv. wR.Gg. bvwRgyj nK 

Dcva¨ÿ I weKí Awf‡hvM wb®úwË Kg©KZ©v 

‡dvb b¤̂i: 01724210773 

 

     

2 Awf‡hvM wb®úwË Kg©KZ©v wbw`©ó mg‡qmgvavb w`‡Z AcviM n‡j Avwcj Kg©KZ©v 

Aa¨vcK Wv. †gvt dqRyj evkvi 

Aa¨ÿ I Avcxj Kg©KZ©v 

‡dvb b¤̂i: 01711183458 

Email: sbmc@ac.dghs.gov.bd 

20 w`b 

     

3  ¯^v¯’¨ wkÿv I cwievi Kj¨vY mswkøó †gwW‡Kj/‡W›Uvj K‡j‡Ri`vwqZ¡cÖvß Kg©KZ©v  

 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv cvi‡j   2 gvm 

  wefv‡Mi Awf‡hvM e¨e¯’vcbv †mj   

     

 

 

4) Avcbvi (†mev MÖnxZvi)Kv‡Q Avgv‡`i (†mev cÖ`vbKvixi)cÖZ¨vkv: 
 
µwgK bs cÖwZkÖæZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

  

1) wba©vwiZ di‡g m¤ú~Y©fv‡e c~iYK…Z ¯̂qsm¤ú~Y© Av‡e`b Rgv cÖ`vb 

  

2) h_vh_ cÖwµqvq cÖ‡qvRbxq wd cwi‡kva Kiv 

  

3) cÖ‡hvR¨ †ÿ‡Î †gvevBj †g‡mR/B‡gB‡ji wb‡ ©̀kbv AbymiY Kiv 

  

4) mvÿv‡Zi Rb¨ avh© Zvwi‡L wba©vwiZ mg‡qi c~‡e©B Dcw¯’Z _vKv 

  

5) Abvek¨K †dvb/Z`wei bv Kiv| 

  

 


