
ffir{"ll\exBrffift
qKftftqE-<Nqf{ "llsrm trlt

cilTt"|lr9.l, stW{, YE$fql

cfitrtct{dEdR
(Citizen's Charter)

ffiofr.t*
Etr:
ffffi REq Gt.firr;rr rt{ta{ T(qr.rrrd qfr q!0(ffd (ciulrro qt{-qfitT Erm y{tftv €rT{ qq qsr{ €TG q{{rdqt* q(,t nlR u*",rr-o*m uf*,- ear*
cFRf{rFt Tdt r

frrl,
. > i-{r rs{tff{, 'ft']s{E fftr*rqFM, FEtt6t ql\ nafi{i {rlvE dtv cftt

> luF{lr I t{R'ff6d A&tF Rrfi< crqf{t't Tntr

> ff{.{+G GFlt'fift Rli,r{ Elqg{Ft{{t, qt,4{ d{I{tEBrrfdq{a1fir rar
> ftrrisla iyq Irm.f qm|r{ +.dt, fiER Uqfi{q ttrq .arr{stR m rdr cftelgqr{ fir vdtr

> '{fimtfrrgtr{ aftrr{tffvl1.r{ Uqo{Er qfr cq( qfr{E{ Tirql a{Er

> qlfr rt tr q({frcH csfi q( c(i'rd q{tifu flfiiiF q{qt{ nt{tl

> dr'I{€liEqlr dqHkqlil{ Rtt{ s qF{t qtr{r

> rrF! T{Tt€ q{( @t(r{tr{ ql!t, rEst q{r raqf{ trfifiq{ aG nT{ runv ?t{tr

QoQC-Q\b -.lql-<qrs< Q{ cfFltttr< qrffi{rqTs, E-tRrl, Q8.5Q.QOQC R: IW &r "l$l rr- \/rq



s) qHkf ot-<rt:

a) Cril<tt:

AeNcq-{{X

QoQC-t\b .Iaf{q({< Q}] C+-nilEtG {c{.{1rftn-Ts, sfR{: e8.Se.eoeC B: r

Ffr CT{R{IT cr-$fif{ "fq-fg dmqfta rt"tq"lE q<r(

ffi{
c>Ktwq<r( {Rr.tt{

{q&
cq-{t $qlc{
tl{-sft{f

qtRqe[tur{06r
({T, ffi, c{FI{eftqHy

(5) (a) (s) (8) (c) (\b) (q)

o5 I
qGt<ttt S{{ rg ryqt{;r

n?Efi-flqk

frf{g qkrtuts R{T, {:Rr, qlq, EtR{ ErsqHq,
qfurT'rfiil( f Eor+, dftcFn/ nffi{ {r-{

r: QffiE, qfu6qt(t{ t9frs {Ge-a um"fift
ffi?rqs

qFKqE1q e d{lq-.{ kstut, qRPrfrqq-flRq"H

"tls{"f{ ?fifi

R{TrqT

qeirft eBof<
<Kqt'F{r (GRSI
futflI$H dtr--o

qr-nF,l-Tl q-f,tft

qr{ffilg qrT-<ilqre
ft-{tilarf,'qfte *tffi

qf<ffiqq-nfBEtq ett\erff, ?ll f
ct<tli{ B*o b b, ) b - o r: c'b 8 c'

{NQqg
raz_O 32014@yahoo.com

oll ?eftxfq AFIT .t dfir qfts-q"';6n
trt'st sefi-{ S{t-{ sqr -*tl<fa'fr'.{q q<

<f<-qfcfit efRb-fdrc <{l-ffi qfr<T{ 
|

efitqE s s{l <fatf},!q- smqqt?E
$CffETilI So +T:r fi=<I

,.{.(s.,.q{. qfT-T KRr
s"t-RsrfrH Arfirrft

qffiflqE- iltqr{ "tts -{-{ $tt
c{ffi{3*o5ts)\9-Q1b\btg

qIF-QqB

rahim. me duet@ gmail. com

or: I sqlT qrtrs.H waq
q-{$fr fifrE Ealr elq'Fr

qHFfR{E qfi
sqf gfqf'f

F6fF6q1ffm

frFps qTrfiq

ffiWr{s
qryffiffr-s* smErylQB

fuT({T 5e a-1-ri ft{pi-{
qc{i

qf{ Cqlg qlj6 .nfqfa
ft-<rfrarfr-r"?s ?mffi

\ilffifrq{-<ltq.H't[g rl-s ?[f
Cqffi.ia1 B,_o b b ) b - o r: c' b' 8 C.

{(TQE3
raz_032014@yahoo.com

trft+, clr<l{ il{
c,mt sqr{ {q{ts fcmqfix +I{q"la,q<(

t'ffi{
cffitTryrqr( {ffi{

"rq& CJrqI$qTc.rd

qqrft{r

firY$tsT'{e6r
({F[, "fffi, Rf{e WeF)

(5) (a) ( rl) (B) (a) (\b) (1)

r-t5 I

T{rdjr@, qfuq.r<rtt
q1( fumnrql frTfq
Uq"[q{

PPA fltlrlr.<+ FfkcflErms PPA flrcrr<<F PPA,eK cryrn
flr5rr{$

,q.ce.q{. qlT-< KRr
Et-R-stftx Arfirrft

qffilfre q-<tBqi{ ettrg sRr ?ffi
flm?q"_"t:tc-e1b\be8

Q(TQq3

rahim. me duet@ gmail. c om

&lo rtSt '.r( ;/rn

it



Fft-r cq-{fe {H
crr[t sqr{ {q& Arsfqfix f,Wq{E..q{(

arflffi{
6T{tTryr.{<( "tRffi{

ffi CT{I dTIC{f,
qrsft{r

fiRv$rdo'Sagt
(qH, "fffi, crf{efte1fry

o\l
qBWf s *6ftfu<
{rcal cor,"attftg -ox pni
IrFr"|.-q-{ I

ffi

e{rl-{ s-glcrf
dtftt+s

arfr-"H fcstE
qffifrqE {rsl q$< .q<q qKftfrqE- .<rBsrr.I

"t[gsl-< $ffi

f<f{ ffiErc<-s
T-{EE/of{rF fk-{
E.FryEs e<( c"f-

q.fr<&&lqT<o

ffflR

fdq crlgrc<-r

{r{ flle qrgn ilqrs
fr-fiAArf,-rftrg sR

€E-HWq 'ffs1f{ $Ffi
flffi3-o)b)b-or:c.bgc'

Q(ITQqS

raz_032014@yahoo.com

orl I &-d-fet<lg<EHI qaaQq

fs ffl {n-{c{6r

$fuS{g G -.{Rr €(x<tr ryt?E rg

qf4-q4-el-q rg eHlqq f{sl"l, qf{ffieq.ilBq.tq
fle{f{ ?ffi

$C{TEI ffi

qtE{ftAroRR
orlvlc<n eslBd cfft
cu-(+-( {t$rr ft aqT{

yzryffiSfojt

qf1< sq{f{
eFt rTq$tft <rEqfrrc (qF<qE k s

${|ffi)
qKPfftqq- .<tEqf{ {tsrr{ ?ttfi

ffil-{ltE, 
_r 

t 
"*\e 

- c b \b- \bb-

q(TQE3

armarketin 94 5 @ gmail. c om

oBl

ReH ql_nfErc 6at-allfif

rc$o..q<( cf,r'"llft{
fiflrq qrcTr<-f\o :{HEt

Efurflr e f.i"'t1G+.<"1

trlrfrs
TN{t q(s-rs v-1icr6

$fuq|qB
qBrfEfrieq-fl-Bqt-{ ette xl*r ffi

s 6at*"llft lG<tqil 'rIfftftqq {qsr qe<

qMl-{trT-fr

frdfi-r, rT'TCrsT

TC$

qrwr (qqr{
otrt {Tstft <Kql"rs (fl.{<qqtn \e

$"[l-+)
q,ffifreq- TfE qTq'i ts nf{ ?ffi

cqffiEs o)bqe-cbQb\bb"

Qrl?qg
armarketing4 5 @ gmail. c om

oGl ,{A

nftEWfrE eNfl-flql
fiktwflfr EsW{/

r*r*rqsrftwTqrFEw frr
Rrt-lfqr k{ nrfarq< ft{

C?frs 5o fli
ft{rq-{ +c{l

{r{ ffia ffin<Iqfe
fr<rftffi.rftsdlq} ffi

ql<ftfteq-TlBfi{ 
"t[rg-*R $tf,

fl[{l?q 3-ob b5 b - o rr C'b g G'

qn{qs
raz_032014@yahoo.com

r$EmUmFmTeerffi-
qdR"sfr {I{rffi

n<efcs <fryo {s
fllElr<-<F

{r{ ffire qr-T( ffq-r<F
fr-{rftarfr.rfte *16ffi

qffiffreq-ilUqt{ PIt\e {Rr ?lj f
ca1_<l?qg oSbbb-or:Cbgc

?.cq?{s
r az. _0320 1 4 @yaho o. c om

orb I k(Es
r,i {q€

'etlcql c+

qfirqffi
tfl

[*f frtv EigEEqtrmffiSU

QoQC-Q\b qqfqqr<r< a{ cs-Hffrr{ <f q4lrttq-fs, stRxl: eg.se.loec R: I

q$t .r t - rr /r\

t')



FFrc fi-{f{ {fT
crmt SqFr "fq-& ffirrfrfq{E.q{(

ffi{
ffi{tw,q<( {R("tl.{

"fq& ffi{t dqfffiil
:nqrffu

fifaYeffd m'{Tsf
1+Ftr,,f(ft,cTf{effiny

o1 I

s$'|ffi(W
q&ft"r"rmRps c<ry

"ffu"f{ 
-s-afr{ 

l

q-flqR
Tg-{t-cq-rt

eftqr;Ts R5r< R--srEe qffiffiqq Tc{fEl;{-{ CrrfrE

qrf<1wl-rnE"l
E"t-f-<gTftr arfr-rrft

<qirlr<s-{ ft-sT"l
qffifrqE-ilW{ ettrgxk ?ffi

ct(ltE r._rt 
"t 

\b - \b b \b q8 b

{N{q3
ensr. ariftipu@yahoo. com

;:l

t.

o) trFtI:

Eft-s fi-{fa;rl{
crr<I $[f{ "fn-F ffiXq1"tq1gq<(

ffi{
cffit Tryrq{( {f{r'fi{

"fq& cr{t $qffld
qrrftq-r

qtGNdHr{e6r
gl{, ,trft, crI{ e ftqhy

()) (r) (s) (B) (c) (u) (1)

o)l

+,ffitl+-fficm
(et.ltrN5 wf{ g h',}tcl

ffi{ qai $mtln-Alrl
gF.E'q Arl.q I

q-{4t{lqKHR
<Ifr-r dR< Trfccrlsf{, {tffi{*tq rg $.tPw

ftst'1,
qffiqq-flBq]q 'ffsrR aff.fi

dc\lql +r

<tft+ flTrqE-K

e afi,rrq $&6"f{

+Vr c$fto
fffis qrtftqt

{l{ flls qfTf,(t-wt-e

fr-<lQerf,'rftrg *16?;lu-n6.
qffifr,.le-fl Eqiq'ttsrl-{ ?ffi

ffi{3*o)b)b-or:Gbgc
QGq_Qq3

raz_0320 t4@yahoo.com

oQl
ffi
frf,ffi nqrfrE srfurt
EqE'sffiHq

qffirfrqE'€f,

HgffrRfq qobrb

ESNfiI

Tr;l.{srrsfq s sflqq frstE
uTEiTt q$fl, qryff,Fffrqq

flmlql'Til

qffi{f{,.gq.{K

D"-f-?fdq qo)rb

w1vrftfrdrRs
mTftTT

{l{ fll s qlT( <.tql-e
fr<tearft.ffisffiM

qffifrqq-ilBqH 
"ll.\erR ?[f

cffi{3-o)b)b-or:Gbgc
Q(I{Es

raz_032014@yahoo.com

orl I

rqFf.M? frnrE *ff\sslrr

ffiqq ?lfll'fr qrSN
$:fqp6il s:fF"rft[qr
fr-srryqRqr{l

qrffi
rsPffi frstqtsl f,rffiqT-qo5r3 qqq fr'sr"nEr

ql.r{slq

elrrffi{efffr
SEnsfiT qs,f,lqr{qm,rylq rg stt"H Fre-rq

Tlw{ Et\BTrf,$t

AC{MI'TT D-*Hl;t $fr{T

vtRTqlTHF"1
E"t-RotftE Arf,-ffr

KrFqf6-<qr{ Rsf"f
ilEq-E efisrr{ sr6

mRl-q q, 
_o 

t o f \b - \b b \b 1 8 b
q(TQE3

en gr. ariftipu@yahoo. com

corfltrtm qlq-{r'|-lrrs, sfR"l: Q8.5Q.QoQG R: rM Q,oQ,c-Q\b qef€r<< a{

&t q$t rl- x/rq



)

Fft<F fi-{fd {fT
cri<l Sqf{'ffi6 ffiaf{qEo,q<(

dtfgql,{
crt{t w.q<r( {RC"[t{

{q& omf $qf(ffir
qrrtr{r

qtErYdtsT.{o6r

1{H, rfqft, crt{e ffiqy

o8 I

q-q-sfi-{ q&E qttB{
q-{r< Ar-l_q q<( qt"tfu

ffi-s-<-{
ftfqo

ffi<-{fryfrf{sW"fB
t'sqr{c

q-"fsft{ ftfuryt CEc.t, 
.ql-<flffrq{ {q3 r(g_<

$c{qr{-{ -*rmftfrqq s-En

frdtRE qrrfttrT

qr{ ffirs qFSn Krqrc
R-<tftarfr.rfre *16ffi

q-ff"rfrqE--f,lBqFr ctts {Rl fl fi
crffi 3,_o ) b ) b - o rr c.b g c'

{CTQE3

raz_032} 14@yahoo.com

oQl

frT s fi-fi"rq {qrrq
q-sT-gfi-{ T-e1 {:J3

c{{f{m{ Afrxf<
ur{br-{ I

fixFr',
$mlql qlT

$cqfEr {T u-qrl.{ SfuT

qlEf{ Tq{|-{
<Ffrt T{slft <rcqf"fr FT{<qE"fT \e

${W{)
qffitftqc{-T[Eqr{ Elsrrf, ffi

6Tt-ffiE' 
-r 

t O-Qe - C. b \b" \b b

{flqq8
armarketi ng45 @ gmail. c om

orb I

fidtf?s {:rc{ ffi\q-
+-{E"rflrq-{ KB qq< 

r

G *lfq\,
T(<<t'ff srp-Kr145f;fqt?a.O-qq

dlfirql-rs
{f{-<q.,ptq e effiFf{ R-of"f

fl€silq ell-srfn ffi

a(il[qf{{ qfc-<nq1E

fifi5sq-< ee
-+triftqcrr< xc{l

{r{ o].s qtT( ilqre
Cr.ftearfr,"ffie *nf QqD]6

qKf"fftqq- flBqf{ "ll.srl< $l-6

ct{EE8 05b)b -or:c'b8c'

ffic
raz_03201 4@yahoo.com

otl

srflFI ffisffi fllq's
qrrsk ETISSTq q-El'TF[,

qf$rfqr{f, bi-ffl ffftqrq,
ftFtffi{,{f .fRfrb, fu
W qqefqs
qffi"rtfryryppf I

G rrfir',
frffiqfffiqs;m \s q(mBffi

srflssrq:
{f;K }r*Ffq' € gqfrH fu-ft qffifR,sq-ilEqE

+fl\exB SfS

firffi rT,g[rfl$:rcqi

sffiM{ q{qttrr {fi/Tqf-
qstdqa qfq 

"m "tfrr.ffq

fr{rl?s
qm-fu< +r{l

\5{tT( (qrr{
sFtr {R-s-fft <r+q'fs (qr{flTa'tT \e

${ll-<)
qmftfte q-KtBqf{ t\erf{ ?fifi

ofq?q, 
*r 

t :te 
- c. b tts \bb

q(TQE3

armarketi ng45 @ gmail. c om

oVl Fmfrr Ee'q-{fn{ Gr[,tr,

qkqq'4frg

SrBqR:
TFffiq.aarq s sff$H futt qt-<Frfr,sq-gttgq.H

qt'ssBt $t
ficryrti 56 a-:ift-qq

qlT-< ilq{r{
+.Gt )T{stfr <KqPfs (qf;r{5r."fq- s

$tlffi)
q Kftfrqq-TtBqtq qtexl-< ?[f

Gl-<t?E s o Sbee - c.beb" gb"

ffie
a rmarketi ng 45 @ gmail" c om

\oQC-\\b qer{qrf,{ a{ cs-r$ttr{ -<-fdf-q['l-lq-fs, s[Rqt: e8.)Q.eoeG R: I

l& q$t '.rt- o /rq

;$



(.t

(,
I

@fi-r 6{<R {r{
cr{t zkl{ rrnF AfflM-;ffl S'lrlq."lE,€{(

Al,M{
or<t T{I ,{<( qff,r.tt{

"fq& c>Kt $qrcra
:rqrft{r

fifin{eflumfrasr
Fffi,etutft,crHeffiq1

o.\ |

'tRs-l", <:rE-rf, Etq=-mdr,

RffiT<-r -"11?rq-q

qf{ql t|-q-s-{cf

ffi
ftffi qtr<rr rsr:r s q(AE qffi
,I(ft?qfrqrr qfr1rys(Iiftt

frffi+:Kx<qr{l
$c{rw{ q-fltft {'k/(ct-
\5{rtffi'.qK {t{irryIftr{-f{

frdtRE
qqrftq[<qc{l

{-{n{ fi-ilr
sFt {q-offr {r<gl.q-o 1 6<efr 

*a6y

qrgPrfrqE-iltqn "rrs{Kffi
6{t<1tEB o)b5c-qeb88c

qcr-53

mohasinO 1 0 1 @ gmail.com

5ol cBR:q-qq- f{{{ft dqH D-iHf{Sfu q(ft? R.gtrf TVr kg]_c"f fifo1"E fuT:{r utqqftq
qtR-f{:+qqt-q

Eq-{-qfift arftsrft
qffiftqE-<tBwr{ ette{R ?n6

c{l,ql?qg o5b5c'-o818rb8

iraiqs
marinerhabiburrahaman @ gmail. ccm

5)l
+-:ffitrc:ffiirmqqtqr
cryEt st 1Gfus{t frFEv
rc<l 1

\ilf,fafit,gc.t q.<

urgftRft qo5rb

'3r{\1f,l 
q<( Q>rt

pfG" vgilft

frffi-'c{t6ttA4_s{
RdtR\o qfm Gftq{t

<rTr gqH s cursst
>11{rc,{ -?m 

Ffu q-f,|-ft

GdtRs qd aqF{

F{'{f{ SfrxT

qf5-{ <-qrll
<'Rt {qstft <r{qt'rs gf{<qzc"fT \e

$"tlT{)
qffifreq-sitqr{ "rrsrrf, ?[f

flT<t?q,,_o r 
lee 

- c b \b- \bb

QrT-qa3

armarketi ng 45 @ gmail. c om

it

M-?t/"lLz) -\

qFfrS ryq. ,
qrsfarReE-sl&qr{ 

"fls{lTr Sl*

rWts")
Bq-kotftx Arfr"rft

qffiftqq-<1$q.f{ a[e{f{ Af6

QoQc-Q\b 'crqf<qr{{ t{ c<fl{rBtm {rq;{r'nqTg, q"R{: lB.5Q.QoQc R: r

)-"

c{rql5rn qlT( alwin)
R-{l-eerfr.rfr

qmf4frqq-BlBqt{ "ttsrl< ?rt fr

E$l .{ ( r\ /rte


