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EXECUTIVE SUMMARY
A DESCRIPTION OF THE PROJECT

i Ihe Government of the People’s Republic of Bangladesh hus signed an agreement for a Credit from thi
Waorld Bank to finance the Accelerating Transport and Trade Conngetivity in Eastern South Asia (ACCESS)
Program - Bangladesh Phase 1, a part of the World Bank’s Multiphase Progranmatic Approach (MPA). As per
part 2(3) of the agreement, upgrading the Sylhet-Charkai-Sheoln section (43 Kilometers) from a two-lane single
earviageway to aclimate-resilient four-lane dual carriageway, connecting the Sheola Land Port with the Dhaka-
Sylhet Highway which will be implemented by the Roads and Highways Departnient (RHE) (Ministry of Road,
Transport and Bridges). The Project has been approved by the Government of Bangladesh (GoB) in the ECNEC
mezting on | 1 April 2023,

ii. The Sylhet-Charkhai-Sheola Road is a significant fink in the. national Highway Network. There is no
separite provision for slow-moving vehicular traffic (SMV T) or non-motorized tralfie (NMTY. There are capacily
constraints caused by congested junciions, roadside parking, markets, and buill-up areas, Road safety is
inadequate on the existing road as it is over crowded with différent 1ypes of vehicles, including rickshaws,
bicyeles, motorcycles, cars, buses and tnscks. When vehicles break down, it reduces the highway to a single lane
leading to traffic delays and congestion. The road is gencrally in & deplorable state, with the border point,
Undoubtedly, it has a detrimental effect on both cross-bordes commerce at Sheola Land Port dnd agricultural
growth in the surrounding region.

i, The upgradation of Sylhet-Charklni-Sheola road aims:at ensiring substantial safety provisions for the
movement of local traffic and slow-moving vehicular traffic (SMVT) throwugh enabling separate service lane on
hoth sides of the highway where niecessary, ensuring a safer road for the vulnerable read users by providing
EWCD (Elderly, Women, Childeen and Differently-abled person) friendly highway infrastructures and reducing
roud accidents and road hazards and enhaneing trade and commeree activities by expanding regional conneetivity
with  BBIN{Bangladesh-Bhutan-Indis-Nepal) Corridor, SASEC (South Asia Sub-regional Economic
Cooperation) Corridor, Asian Highway, BIMSTEC {Bay of Bengal Initiative for Multi-Sectoral Technical and
Evonomic Cooperation)Corridor, BCIM (Bangladesh-China-India-Myanmar Economic) corridor, SAARC
(South Asian Association for Regional Cooperativn) Corridor and thus contribute to the economic grawth of the
CORNLry.

fw. Improving the Sylhet-Charkbai-Sheola existing road into a four-lane highway will increase the capacity
of the road, which will boost the national economic growth and facilitate sub-regional cooperation and trade. 11
will improve efficiency in the movenient of goods to and from markets and access to social benefitsand services,

V. The RHD analyzed theee alternative options during planning for the project. The objective is typically to
evaluate different approaches 10 achieve better cost-efficiency, sustainability, traffic management, environmental
impact, and long-term maintenance ensuring minimum LA and resetlement impact, The three alternative options
were (i) without-projeet alternative, (i) minimum-built alternative, and (i) Tull-length widering ahemative,
which can be explored, depending on the context of the praject, such as new road construction, upgrading existing
rouds, bypasses, ¢le.

Vi Ihe RHD considered the thind option, *Full-length Widening Alternative”, for widening from the existing
Zelane 1o a d-lane divided carriageway, with or without adding o slow-moving transport lane. Optian (iil) was
chesen which miinimizes LA & resettlement impaets in the following ways:
®  The amount of land acqiiisition will be significantly less for a standard 4-lane highway without developing
bypasses to avold significant loss of sgricultural land and therehy negntively impact on the livelihood of
many farmers including green-feld alignment,
Flyover and overpasses were propased in Bazaar areas to minimize LA and reséttlement,
In city area, service lane is adjusted to 4.8m rather than 5.5m 10 minimize LA in developed area.
»  Omission of service lane in Lot-2 where trafTic demand is less to ensure minimum Rescttlement fmpact,
and V. 1.5 Alignment has been modified to-save cultural heritage (e.g. 400 years old Jaigirdar Mosqué) and
environmental landmarks such as mini hills (Joecal name Tillas),

wil, e ACCESS Program has prepared o Resemloment Policy Framework (RPF) following the World
Hank™s Environmental and Social Framework (ESF) and its. Environmental and Secial Standard (E5$)5: “Land
Acquisition, Restrictions on Land Use and Involuntary Reseullement”. A resettienent plan. was previously
prepared dugsetifeasibility study under sn ADB funded TA praject based on ADB's safugruards palicy, The
W Plan (RAP) is upidated with the Tatest census data and relevant assessiments that meet

| | L LT
g




b ivent-Nheala Miglwar Trgparore et Proferd

the requirements of the Waorld Bank's ESS5,
5. IMPACT OF LAND ACQUISITION AND RESETTLEMENT

viii.  The improvement of the Sylhet-Charkhai-Sheola Road will be carried out mainly using previously
acquired land, However, additional kaod will be required where the existing road reserve is pol adequate 1o
improve the 2-lane to 4-lane highwiry including the slow-moving vehicle 1affic lane, and where the road will be
substantially straightened. The 43 Km requires the acquisition of 1684303 acres of private and different agencies’
lands under the Sylhet district: Lot-wise a detailed category of land 1o be acquired has been furnished in Table
2-1,

ix. Thete 15 a total of 1,601 affected houscholds (HHs), Commeon/Community Property Resources (CPRs),
and other entities. A total of 1 457 HHs (including 771 THHs & 686 NTHHs) are affected by losing primary and
secondary structures in the project area. A total of 67 CPRs (including title CPRs 52 and non-title CPRs 151 and
77 government and other entities (incloding 21 tithe éntities and 36 non-Title entities) are affected alonyg the road
alignment. A total of 6835 affected people (including 5632 affecied people belonging 1o 1,457 affected HHs and

1,203 individual affected persons who sre tepants &wagse earners), Mitigation measures are suggested as per the
Resettlement Policy Framework (RPF)of the World Bank and the Enfitlement Matrix (EM) of this Reésetrhement
Action Plan (RAFP).

X Progect impacts with-snother indireet aspect of the census that is presented below,

Table 0-1:Lot Wise Overall Praject Impacts in the Sylhet-Charkhai-Sheoln Highway Improvement Froject
S U nduCruantily
i . Seiie oy i I | PR TaET [ totd | Lot | doml
INYOLENTARY LANE ACOQLUISETION (LA) PO THE FROGECT
A ] Arrioutl of Land (o be scijuired (sore) | Are | 70840 | a3.210F | I8 | DR 4508
IMACT OF HOUSEHOLDS, CPRs AND ENTITIES BUE 10 1A
Affeded Heaschalds Loging Botl Pramary & Secondany i
| P : Pl 89 &4 3} 175
11-1 J Affectod Howsehobds Losizg €uly Primory Strocire, M, LT 40 104 1,185
i Afbecped Higeohalkls Loxing Only Secordary Simachore. Ma, a9 i1 1] il
I‘mr a'l.l'l:tﬂ'td Haowsehikhis N, Tha L9 153 1457
.-'\.I'I't.'mnl Communily Property Betolisces sn Frivabe Land Mo, 23 15 11 (]
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Table 0-1:Lot Wise Overall Project Impacts in the Sylhet-Charkhai-Sheala Highway Improvement Projeet
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. SOCIOECONOMIC FROFILE

xi.  Socioeconomic profile of the affected people under the Project is detailed in the Chapter-3of this RAP.
Asummary of the socioeconomic staushas been described as follows:: _
a.  Distribution of Alfecied Houscholds and Population by Sex-Cht of a total of 1,457 affecied HHs, male-

headed HHs are 1406 (96:5006) [including TLO (96.47%), 555 (97.34% and 14) (92.76%) in Lo-1, Lot-2
ard Lot-3 respectively], while female-headed HHs 51 (3.48%) [including 26 (3.53%), 14 (246%)and 11
{7.24%6) in Lot-1, Lot-2 and Lot-3 respectively| (Ref. Table 3-1) The: averape houschold size of the affected
hauseholds is 3.9 which is slightly lower than the national average household size (3.98) [Population &
Housing Census 2022, National Report { Volume 1), Bangladesh Bureau of Statistics (BBS), Published in
November 2023] (BRS, 2022). (Ref Table 3-2). On the other hand, out of the 5,632 population of affected
HHz including male, female and Hijra (third gﬂlidcr} populations, there are 3,133, 2495, ind 2 respectively
{Table 3-3).Individual affected population is 1,203, where 910 tenants (886 male and 24 female), where 131
residential tenants; 340 commerncial tenams and 439 residentizl-cum-commercial tenamts and 293 wage
CaArners E‘ESE tnile and 5 female)in the project area (Table 3-4).

b.  Dependency and Literacy Ratio: The total dependency ratio is found 48.77% of the affected households in
the project area which is near the national ratio £52:63%) (Table 3-6). The literacy rate (7 vears and aboveis
found 97.03% of the populdtion belonging 1o affected households in the project zrea, which is higher than the
national ration (74.80%4) [Population and Housing Census 2022, National Report (Volume 1), Published in
Movember 2023 ) Ref. Tahle 3-8).

¢ Annual Income of Affected Houscholds- Out of a total of 1,457 alTecied HHs, the highest households are
559 (38.39%), whose annual income level is BDT 144,001 10 BDT 300,000 with an average annual income
of BDT 235,963, The annual income level of 342 (23.47%) households is BDT 300,001 1o BDT 500,000,
Their average annual income of the houscholds is' BOT 394, 757anly, Annusl income up to BDT 144,000°
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has been considered as the highest celling of poverty determination in the propased project. Oul of 1 457
affected households, 67 households (4.53%) have an annual income within BT 144,000 {Table 3-11). Thess
affected households-can be'considered poor and vulnerable households based on their annual income level.

Xil. Different information on the above-mentioned sspects is based on the census and baseling data niay be
changed during joint survey/verification for the implementation of RAP/Deputy Commissioner's Award Book
wnd dccordingly the RAP will be updaed.

. INFORMATION DISCLOSURE, CONSULTATION, AND PARTICIPATION

xifi.  The key stakeholders of this project are local clites, local governinent representatives, project affected
persons (PAPs) and owtiers of affected land, owners of affected stroctures (title and non-titles), affected
commercial ad business enterprises, representatives of CPR%, wage earners, poor, pro-poor, squatiers, valnershle
persons and groups, affected female headed HHs, disadvantaged. and underprivileged groups, trmspont drivers,
worker groups and medin representatives, The affected peéople were informed sbout relevant necessary
information, such as the project goals and objectives; potential social, fand acquisition & resettlement impacts on
them, and ARIPA 2017, as well as the environmenl aid social stindards ESS3 of the World Bank,

xiv.  During the Feasibility Sy and Detailed Design of the Sylhet-Charkhai-Sheola Highway Improvement
Project, one ( |} public consultation meeting { PCMywith the general public of the locality was held along the road
alignment on 29 April 2019 a1 Jhalo-para Government Primary School, Sylhet Sadar, Sylhet. Four focus group
discussions (FGDs) were held with the following groups: (a) transport workers on 24 April 2019 a1 Chadnighat
Brzaar Motor Parts Business Multipurpose Office, Golapganj Upazila, Sylhet; (b) small and meditm level
businessmen on 28 April 2019 at Hetmgonj Bazaar Somobay Samity Office, Fulbari Union, Golapganj Upazila,
Sylher; (¢} small and medium businessmen on | May 2009 at Ahmad Khan Road, Golapzanj Upazila, Syihet (d)
husimessmen dnd trangport workers on 4 May 2019 a1 Union Parishad Office, Charkbai Union, Beinibazar
Upazila, Sylhet. In addition to these, one (1} community consuliation meeting (COM) was held along the rmad
alignment on 3 My 2019 at the Supreme Convention Hall in Sheola Union, Beanibagar Upazila, Sylhel, with the
affected landowners and the people of the entire community. A 1otal of 571 participants attended the PCM, FGDs,
and CCM. The summary of the consultations of this stage is provided in Table 3-14 of subsection 3.2.4 under
Chapter 3 of this report and in Annes-3.4,

XV, Druring Resettlement Policy Framework (RPF) preparation stage of the Syihet-Chirkhai-Sheofa Highway
Improvement Praject, six (6) focus group discussions (FGEBs) were held with the following groups: (a) iransport
workers on 24 April 2019 at Golapgzan Upazil, Sylhet; (b) small/medium-level businessperson on 28 Aprl 2019
il Fulban Union, Golapganj Upazila, Sylhet; (¢ local people on 30 Apeil 2019 at Sylhet City Corporation, Sylhet;
{d} local people on 30 April 2019 at Beanibazar Upazila, SyThet, (&) small/medium-level businesspersonon | May
2019 a1 Golapganf Upazile, Sythet: () businessperson and transport workers on 4 May 2019 at Beanibazar
Upazila, Sylhet, Beside these; one (1)} community ¢onsultation was held on § May 2019 at Beanibazar, Sylhet,
with the PAPS and community people, The wtal number of participants were 95 containing 65 males and 30
females. The summary of the consultations of this stigeis provided in Table 315 of subsection 3.2.4 under
Chapter 3 of this reportand in Annes-3.4.

svi.  Forthe purpose of updating the Desien and Safeguand Documents, inchiding the preparation of the BAP
and the census, four (4) stakeholder consultation meetings with a total of 178 participants, inclading 149 males
and 2% females; cighteen (18) FGDS with a total of 179 participants, including 138 males and 41 females; and
thirty-nine (3%) Key Informant Imterviews (Klls) with a total of 195 panicipants, including 172 males and 23
females; were conducted during the period from July 2024 0 December 2024, The mentioned consuliations as
well as-active participstions gave the slakeholders a chance to facilitate 1o express their views, concems,
sbggestions, etc. about the mitigation measures that would be adopted in the project. The summary of the
consultations hebd with praject beneficianies; stakeholders, profect-affected persons (PAPs), businéss owners, and
ather relevint parties of this stage is presented in below Table 0-2 and Table 3-16 of subsection 3.2.4 under
Chapter 3 of thes report. Detailed information highlighting key concerns and feedbick of the project beneficiares,
stakeholders. project-affected persons { PAPs), business owners, and other refevant partics are provided in Anpex-
34, Annex-3.5, and Annex-3.6.
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avil.  Total of seventy Four (T4} events have been organized in the consuliations, public participution, and
information disclosure process, Out of 74 events, seven (7)stakeholders’ consultation meeting: twenty eight (28)
FCiLYs and thirty nifie (393 K11 have bemn organizéd in the project area since feasibilty and design. In total 1218
people  parlicipated and discwssed the consultation programs under - Sythet-Charkhiai-Sheola- Highway
Improvement Project. The consultations and FGDs will be contintied throughout the project duration,

E.  LEGAL AND POLICY FRAMEWORK

xviil.  During the feasibility study under an ADB funded TA praject, a resetibement plan (RP) was previously
prepared from October 2019 to February 2020) based on ADB'S safeguards policy, The prisent Reésettlement
Action Plan (RAP) has been updated (July to December 2024 ) with the latest census data and relevant assessments
1o atign with the World Bank's ESS5. Summary of the key changes between the original and updated RAP is
given in the following 1able.

;:bld 0-3: Summary of Major Project Impacts showing Comparison between the Original and Updated
F
St. Updanted
NO-|  Shvie of Asset/Property Unit/ | Original n':,:: ; S
Affected Quantity | RP (ADB) ' 0 -
ESS5)
_ o | -
Pate of Preparation of RAP - December
Feruaryt | " agny
2020
This: was: previously preparisd
during the feasibility study under
an ADB fumded TA projéce
based on ADB's safepuards
Reason behind the update of policy, The present Resettlement
RAP Action Pian (RAPY s updated
with the |atest census data and
relevant assessments that meeet
the requirsments. of the World
Bank's ESS5.
1 Land 1o be Acguined Aore 247,13 1684303 | The quantity of land scquisition
: has been-reduged,
4. | Aflecied THHs: M. 422 771 As per updated census feport,
3. | Affected NTHs Mo, 276 686 As per upcisted census report,
6 Affected population M 2,790 5.632 As per TH and NTH according
: 1o updated censud report.
Affected No. of CPR No, 16 7 As per updated census, repord,
most (57 nos.) of impacted by
partially/secondary  slructure
e anly,
No. of rented M (both M B30 1] Affected  doss  of rented in
residential and commercial) { Tenants) under THs & NTHs
i, of BUsiness owner No. G904 1359 As per updited census report.
i, | No- of affected wage earners Mo, 535 253 Durinig  census migratéd from
the project alignment.

E, ENTITLEMENTS, ASSISTANCE AND BENEFITS

xix,  The Entitlements, assistance andbenefits have been developed in the form of an Entitlerent Matrix { EM)
of the RAP (Hel. ‘Fablé 4-1), The enlithement matrix is prepared considering Gol's policies refated to the Land
Acquisition and Requisition Act {ARIPA, 2007), ESSS of World Bank, Resettlement Plan Framework (RPEF) for
Accéss Progr. i

from July 28
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G.  RELOCATION AND RESETTLEMENT

XK. Relocation options were identified based on census, 101 and socioeconomic survey and also on feedback
from PAPs during consuliations to be physically displaced in the project areas. The affected households would
prefer to stay at nearby places for their alfected residences and/or businesses for main reasons. such as they would
feboe Yo (i) sustain income:éaming from unaffected land & assets and livelihoods and (1) remain close to their
neighbors and relatives. The findings show that 216 (80.30%) of HHs (THHs and NTHHs) losing residential
and&lor structures opted for self-relocation while 25 (9.29%) of residential FHs urged project assistance (o find
land or Government land (Khish land) only for relocation Annex-4{Table 4-3). On the other hand, 843 (78.139%)
of total affected commercial HHs (THHs and NTHHS) opted for self-relocation and 125 (11,58%) opted 10 have
project assistance 1o find land or Govermnment land (K kagh land) for their relocation Annex-4{ Table 4-4), An
almost similar trend was found in the case of affected residential households-cum-commercial HHs (THHs and
NTHHs) who opted for sell-relocation Annex-4(Table 4-5). All the affected owners of structures with title to
land preferred adequate cash compensation for their structures and lend as per the ARIPA, 2017, On the other
hand, affected NTHs including squatters will be given Replacement Value (RV) and Resettlement benefitshy
RHD for their affected structures. The PIU in collaboration with the focal government and INGO will make the
best efforts to identify. alternative residential and commercial land or Government land for the affected HHs in
case of full replacement.

xxh.  Out of u total 0f67 Commen or Community Properiy Resources (CPRsjincluding 52 Title CPRs and
I3non-Title CPRS will lose structures. On the othér hand,77 other entities inchsding 21 Title other entities and
Sbnon-Title other entitieswill lose stroctures (Rel. Table 2-7h All of them will be self relocated providing
replacement value of affected assets including resettlement assistance, A total of 67 CPRs will be affected among
them & fully and 59 partially/only secondary structures will be impacted, The roles and responsibilitios for
reconstruction with the guidelines, assisting identification of the land for the relocation for fully affected CPRs
and coverage of full replacement costs will be paid to the representatives/committee of CPRs, Consultstion with
the local religious leaders and representatives/committes of CPRs will be cominued on a regular basis,

H.  INCOMEAND LIVELIHOOD RESTORATION PLAN

sail.  Losing 10% of Total Income (Sewerely Affected) and Vulnerable Households are 243 as identified including
waonien beaded houscholds] 5 and will be given additional support for their livelihood and income restoration.
short-term income and livelihood restorstion programs have been suggested in Section 4.4 of Chapter 4.

L GRIEVANCE REDRESS MECHANISM
xxiii,  RHD has already established a strong public grievance redress and monitoring mechanism for Sylhet-

Charkhai-Sheola  highway, The link iIs  hitpsiirhd porial gov bd/siie! | b6d05-bES4-461 b-97d | -
(a9 3d] Faibs/GRMA{Grievance-Redress-Mochanism). The PIU will also establish the grievance redress

mechanism at two tire of GRCsfor the wholé project period. The GRCs will be asii) Field Level GRC and (i)
Project Level GRCuo resolve complaintsor grievances related 16 social, resettlemient, environmental i5sues, and
ssuesof SEASH/GBY including LHS (tabour Health and Safety) (Section 4.5 of the Chapter 4),

i INDICATIVE BUDGET FOR LAND ACQUISITION AND RESETTLEMENT

xxiv,  The total indicative budget for land acquisition and resettlement is BDT 7,235,339,991 69 equivalent 1o
LISEy 59,560,092, 12 {1 USD=121.48 BDT, Source: EXCHANGE-RATES.org, Date: 25 March 2025) including
land acquisition alone will require an estimated amount 1o BT 6,867 926.,634.51 due 1o three times the value of
land and two times the value of other affected assets and resettlement budget BT 367,423,357.18. The detail of
budget breakdown is furnished in Table&11,

K. INSTITUTIONAL ARBEANGEMENT FOR RAP IMPLEMENTATION

Xy, The Project Implementation Tt (PIL) of RHD under the Ministry of Road Transport and Bridges
(MoRTE) is the Executing Agency (EAL The PIU is beaded by the Praject Direcior (PEY), The PIU will have the
position of the Chiel Resenmlement Officer (CRO) at the same level asahe Additional Praject Direcior (APD), The
CRO will be responsible for the implementation of all resertlement activities as per the policy guidance,
coordination, planning, monitering and reporting. At the Field level, the CRO will be assisted by Project
Managees (I'Ms)as the Resettlement Officers (RO) and Deputy Project Managers {DPM) or Field Officers (FO)
and other Field soafT s necessiry. A representative of the PIL will act us the Convener I:'i:"!'ﬂ-Jl:ﬂt Manager) of the
Property J‘mﬂms:lwnt and Valuition Committee (PAVC S to nnderake a plot 1o plot surviey in the affected areas,

':|'thllllll1li1nu' asgieemethe achual quantum amd Replacement Valug (RV) of affected properties losses!
e I-".u.-.-.Hquml Action Plan (RAP) of all category of the Displaced Persons (131%),
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compare the data with the assessmem made by the DC office and establish the loss of livelihood and resettlement.
An INGO s appointed for the implementation of RAP on behalf of RHD. There will be a Social Safeguard team
urrder the Project Implementation Consubtant (PIC} and PIU of the project, They will be responsibie for the
monitoring and supervision of the Land Acquisition Proposals (LAPs) and Resettlement Action Plan {RAP)
implementation activities,

L RAP IMPLEMENTATION SCHEDULE

xxvi.  The implementation schadule of RAP for the Syihet-Charkhai-Sheala Highway Improvement Project {8
planned as per Land Acguisition and RAP activities. The major activities are scheduled as Land Acquisition,
Social Preparation incleding Information campaign, Payment of Compensation and Rescttlement Benefits,
Assistance in Relocation, Grievance Redress, MIS and Monitoring, Implementation of ILRP, Consultation
Mueetings, FGDs & Klls and Reporting The details of major activitics are sown in the Table 4-20, [NGOY has
abready been recruited and RAP aclivilies have beccommenced on December 2024, The completion of RAP
implementation is targeted in about 30 months from December 2024.(Subsection 4.7.2 under Chagter 4).

M.  MONITORING AND EVALUATION

savii.  To ensure the effective and efficient implementation of involuntary resettlement, internal and external
monitoring sysicms huve been planned. The Implementing NGO (INGO) under the guidande of PIU and Praject
Implementation Consultant { PIC) will callect and analyze information for monitoring on the RAP implementation
systematically and continuously. The PIU and PIC wall prepare compliznce monitoring and evalustion (M&E)
reports. The Social Safeguard team under the PIC aid PIL of the project will monitor the overall Resettlement
activities, verily INGO's reports and submit monitoring report to the PILL Resettlement Division of Roads #nd
Highways Department, Implementation SMonitoring & Evaluation Division {(IMED) of Government of
Bangladesh, Ministry of Road Transport and Bridges (MoRTB), Forcign Aided Projects Audit Directorate
(FAPAD) will monitor the implementation of Land Acquisition (LA) and Resewlement Action Plan (RAP) ns
external menitors. World Bank' Social Safeguard Team& periodic mission will also monitor the LA & RAP
implementation of the Project, Third Parly independent monitoring will review all the social standard Dug-
Diligence Reports prepared for this project. The extent of monitoring activities will be propoitionate 10 the
project’s risks and impacts, Affected persons. will be consulted dusing the monitoring process. Periodic
monitering reports will be prepared and disclosed, and affected persons will be'informed about monitoring resulls-
on time

xxviile. The PIU will colleet refevant informationfreports periodically, assess the progress of LA & RAP
implementation including monitoring reposts-and submit to the World Bank, MoRTB, Chief Engineer of RHD.




I PROJECT DESCRIPTION

1.1 BACKGROUND

L. The Government of the Péople’s Republic of Bangladesh is receiving & Credit from the Waorld Bank (o
findnce the Accelerating Trunsport and Trade Connectivity in Eastern South Asia (ACCESS) Program -
Bangladesh Phase-1, a part of the World Banks Multiphase Programmatic Approach (MPA). As per part-2(3) of
the loan agreement, upgrading the Sylhet-Charkai-Sheola section (43 kilomelers) from o two-lane single
carriagewdy to a-climate-resitient four-lame dual carrmgewsy, connecting the Sheola Land Port with the Diuaka-
Sylhet Highway, which will be implemented by the Roads and Highways Department (RHDY) { Ministry of Roal,
Transport and Bridges) and is termed as the Sy het-Charkhai-Sheola Highway Improvement Project.

- The upgrading of the Sylhet-Charkhai-Sheola road aims 1o ensure substantial safety provisions for the
maoverment of local traffic and stow-moving vehicular waffic (SMVT) by enabling separate service fangs on both
-sides of the highway where necessary, ensunng a safer road for the valnerable road users by providing EWCD
(Elderly, Women, Children and Differently Abled Person) friendly highway infrastructures, and reducing moad
accidents and rod hazards,

3. The RHDY anglyzed three alternative options during planning for the-project. The objective is typically 1o
evaluate different approaches to achieve better cost-efficiency, sustainability, traffic management. environmental
inpact, and long-term mainlenance ensuring minimum LA and resettlement impact. The three alternative optiong
were (i) withou-project altersative, (i) minimum-boilt altermative, and (il) full-length widening altemative,
which can be explored, depending on the context of the project. $uch a3 new road construction, upgrading existing
roads, bypasses, ¢tc.

4. The RHD considered the third option, “Full-length Widening A ltemative™, for widening from the existing
2-lane 1o a 4-lane divided carfiagewiy, with or without adding a slow-moving tranaport lane. Opion (iil) was
chosen which minimizes LA & resetifement impacts in the following ways:

*  The amount of land scquisition will be signiticantly less for & standard 4-Jane highway without developing
bypassesio avoid significant loss ofagricultural land and thereby negatively impact on the livelihood of many
fermers including green-field alignment,

Flyover and overpasses were proposed in Bazaar areas to minimize LA and resettlement,

In ity area, service lane is adjnsied o 4, 8m rather than 5,5m (o minimize LA in developed area,

Ornission of sérvice lane in Lot-2 where traffic demand 15 bess to ensure minimam Resettlemsent impact, and
Alignment has been modified to spve cultural heritage (e 400 years old Jaigicdar Mosgue) and
environmental bnndmarks such asmini hills (local name Tiliasy,

Tryryw

5, Improvement of the existing 2-lane road over the leagth of approxinately 43 km into a 4-lane divided
carfiagewiy with service fanes on bolly sidés: To withstimd heavy loads{iruck miflic]) a5 well as exiremio vweaher
conditions, polymer-modified bitumen (PMB) will be ased for pavement. As a part of regional connectivity, the
Sylhet-Charkhai-Shoeta Highway (43 km) will be developed with improvement/widening of 3 bridges and 31
eulverts. Construction of 4-foot over bridges, Myovers; overpasses, bos bavs and intersections.

L Additional work s the installation of 1T8 componenis (CCTV, fiber optic cable, vehicle delection
companents, travel advisory display message board installation, etc.) along the highway, including sctting upa
Iransportation Managemen Center {TMO).

1.2 RATIONALE FOR UPDATING RESETTLEMENT ACTION PLAN (RAF)

7. The project's risk requirements and considering the large-scale land-related impacts envisaged under the
project, RHD as the implemeénting ageney will update a Resettlement Action Plan (RAP) as per the guideling of
the project RPF for managing the impacts emerging from specific investments in this road section s -elabormied
under the Task-including review/updating of the existing Land Acguisition Plan (LAP), as required, based on the
revised desigrand RoW of the rond. A completed list of affected Househiolds (HHs), Common or Community
Property Resources (CPRs) and other godt, & non-govh entitles due (o loss of land inciuding residentiil,
commaercial, agricultusl and ofver type of lands, 16ss of residential and commercial stnctures and other asets
such as trees, standing crops. fish-stock, and loss of income and livelihoods, ete. including relevant compensations
i Ui AT s Fol lows:




RAF Selhver-Chivckher-Shealo Higtoscor Depreeined Profe

Extract from public registry or otherdpcuments for proving the titles (if not registered in public registry);
Consents from the PAPs regarding the impléementation of rehabilitation woeks on their property;
Upderstanding that PAPS have the chotee 1o opt aut of the Project:

Copies of the PAPs' National 113 canl with contact address and phone number; and

Videos/Photos of the project affected propertyinnea eto.

£. The existing Resettlement Plan (BP) was prepared in 2019 with an ADB financed Technical Assistande
{TA) project, the Sub-regional Road Transport Project Preparstory Fagility (SRTPPE-H). The existing RP has
been medified and prepared as the Resesilement Action Plan (RAP) 10 meet the pragmatic needs of potential users
of the Sylhet-Charkhai-Sheola Highway Improvement Projedt a5 per the final/updated design requirements,
ensctment of the ARIPA2017, RPF for Access Program Bangladesh Phase 1 Project s well as the environment
and social standards ESS5{ESSs |, 2, 5,7 & 10) of the World Bank. There are significant changes in road design,
lane, land scquisition, ete, such as, the scope of scquiring land for 6 lanes in Lot 2:and Lot 3 have been reduced.
Locations of seven (7) pedestrion crossings have been modified 1o sccommodate road safety issues mainly to
addreéss road-crossing students. According e the modified design resettlement scope and impact are incorporaed
in updated RAP.

1.3 THE SYLHET-CHARKHAI-SHEOLA HIGHWAY IMPROVEMENTPROJECT

TYYY¥YTY

&, The Sylhet-Charkhai-Sheola rosd segment 15 an important part of Banghadesh-China, India and Myanmar

(BCIM) corridor and South Asia Sub-regional Economic Cortidor {SASEC)-5, Upgradation of 43 km2-lane

Sylhet-Charkhai-Sheola road to a climite-resilient 4-lane road including improvement/widening of 3 bridges &

31 culverts, construction of 4 foot over bridges with flyovers, overpisses, bus bay and inlersections and

eoninecting the Sheols Land Port with the Dhaka-Sylhet Highwiy. The main objective is to modify/update the

existing sogial safeguard related as well a3 engineering design related docaments for successful implementation
of the project, This assignment includes asks (1, il & iii) as befow

b Task-i: Updating the exisling Reseitlement Action Plan (RAP), Land Acquisition Plan (LAP) and Gender
Action Plan (GAP) for the Svlhel-Charkhal-Sheola Highway Improvement Project according o the guideline
of the project-and Resettlement Policy Framework (RPF).

b Task-ii: Updating the existing Environmental and Social Impagt Assessment (ESIA), Envirommental and
Socinl Management Plan (ESMP) for Sylhet-Charkhad-Sheola Highway Improvement Project according 1o
the guideling of World Bank's Environmental and Social Framework (ESF).

*  Task-fii: Updating the existing Geometric Diesign, Bo() & relevant Technical Specification for Civil Work
[0t for Sylhet-Charkhai-Sheols Highway,

(IR The ather aims of upgradation of Sylhet-Cliarkhai-Sheola road as below:

* Ensure substantial safety provisions for the movement of local traffic and slow-moving vehicular traffic
(5MVTE

» Providing separate service lanes on both sides of the highway where necessary,

» Ensire a safer road for the vulnerable road users by providing EWCD (Efderly, Women, Children tnd
DifTeremtly abled persond; and

»  Make friendly highway infrastructunes by reducing road accidents and road hazards.

If. The task-i also includes reviewing fupdating of theexisting land acquisition proposal (LAP), as required,
based on the revised design and RoW of the road. Based on the overall guidance provided in the Resettlement
Poliey Framework (RPF) prepared for the RHD components of the projectand based on the specific design details
heing finnlized by the project as below.

» Review and prepare the updated RAP that would be aligned to these project documients amid would govern all
thie resettlement related issues in the Sylhel - Charkhai - Sheola Road aligmiment.

P Ulse (e final design specifications to base: s land-rélated sorveys and studies o assess Impaits and
compensation,

»  Update extent of land acquisition, pavment of compensations, involuntary resettlement including econdiic
and physieal displacement and will fellow the striciure proposed for RAP preparation provided at the end of
the Tolk;

b Review and update e existing RAP by incorporating new PARs if this results from chariges in the RoW of
the road;

»  Review and update the exisling LAP by Incorporating new PAPS if this results from changes in the RoW of

the roacd;

Review |
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»  Update the institntional respoasibilities detatled in the RPF for implementation, grievance redress, monitoring
and reporting:

= Carry out any oiher activities required by RPF for the ACCESS Bangladesh;

> Ensure that the RAP i developed in full compliance with these policies and Resettlement Policy Framework
{RPF)and ESS3; and

> LAP will include all required information as per the prescribed format of the government,

12. The existing 43 Km loag road starts at Kadamtali about | Km fron south end of Keane Bridge in Sythet
city and ends at Sheola Land Port ot border with India, This road passes through several markets and buili-up area
of Sylket Sadar; South Surma, Golapganj and Beanibazar Upeitasunder SyThet Districe. The road passes towands
cast direction {with slightly Southem direction) unfil it reaches Sutarkandi ar 43 Km, The road passes. throagh
Sy lhet town by South side of Surma River at about 7 Km where the road crosses a recemly designed Syihet bypass
{[¥haka —Zaflong road). In Sylhet town seetion, there is a roundabout of 0.8 Km and underpass m 1,8 Km below

Humayun Rashid Square and Shahjalal Bridge Road.

13, The proposed RoW width of the project road at urban and rural areas varies according to final design of
project road, For urban areas the proposed width of RoW is 37.4 meter in muximum sreas and this is 22.8 mefers
for almost in all roral areas.No provision for borrow-pits has been considered within RoW adopted. The land
acquisition requirement has been bept tothe minimum for development of the road meeting the design standards.

4. Asshown in Figure 1-1,tbe highway has been divided in 3 {three) lots under Work Lot, namely Lo-1,
Lot-2 & Loi-3 and the stanting chainage and ending chainage for each Lot i5 given in Table 1-1,
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1.4 CO-OPERATION OF LOCAL ADMINISTRATION

I5. Ag listed in Table I-1, implementation of RAP will require cooperation from the administration a
different levels of affected Union Parishad, Union Land Office, Assistant Commissioner (AC Land) Office,
Upazily Land Settlement Office, Upazila Parishad, Upazila Nirbahi Office (UNO), Pourashava, Zila Parishad,
City Corporation, Deputy Commuissioner {DC), Divisional Commissioner Offices. They have significant roles in
land acquisition for effective implementation of the project and implementation of RAP as well.

Table 1-1: Lot wise Alfected Upazilss, City Corporation and Unions under the Project
o Ceographic Union/City
Lat C.a':ﬁ;}ﬂ{m' Location District “:J r’:m."ﬂ‘:i;:;:‘, Corporation within
' Pty the Project RoW
Lot 1 Ch (0 Kb da | Kanlaontals Sguare of Hylbel Exlhet Sndur & Sylkel City Corporiion
Ch 243 bom Sy thiet Sadur b afber Erakshin Sy #  Kischal Union
Cialapganj Bnear Linlapganj & Fubhari Uricn
o L akshor Pusha Uinien
»  lapezan) Linien
Lol <% Chi 1B+500 kmio | Afler Gelapgany Bavar v | Svlher Cislapgan) # Golapgnsi Lingon
Che 36+9{0 Kim b o Sheala Bridpe = Taghz Lnion
& Dihaks Dakshim Hamn
Ebeanibiaenr = Allnggar Uivor
= Charkhid Linkon
Lad=3 Cl 3] bom o Betone Sheola Deadge Sylhet Eeeanilsar = Diwhag Linjon
45 K Shealn Land Fan s Chenls Unbin

L5 SOCIOECONOMIC BENEFIT
6. The expected sociveconomic benefits are summarized below:

»  The project will provide improved eonnectivity 1o local road networks as well as to regional and international
roud trensport comridors facilitating smoother and speedier tramsportition of goods and services,

b Reduced vehicle operating costs resulting in lower transport costs for freight and passengers.

»  Wider access 1o he local people 1o improved basic amenities and basic servides such as markets, health
facilities, schools, workplaces, administeative services dnd so on.

»  Minimized road accidents and incressed travel comions,

»  Savings on road maintenance coss.

17, The above-mentioned benefits can be tangibly measured by comparing the baseline situation and post-
project scenario through an evalustion stady during the operation phiase,

L6 METHODOLOGY
L6.1  DATA GENERATION

1E. Diata were penerated through formal and informal Fecus Group Biscussions: (FGDs), Key Informn
Interviews (K1ls), and Stakeholders' Consultation Meetings (SCMs) mt different baenrs of suitable places in the
project ‘area, More specifically, census, 1OL and socioeconomic survey have been conducted with 1457
PDP/POHsPDES from July 2024 to December 2024, Collected data from the Census has been checked, entered
it the database, compiited and analyzed for preparation of the RAP.

16,2  CENSUS AND INVENTORY OF LOSSES

19. e eemsus and Inventory of Less (fol.) strvey were conducted in the Lot 1, 2 &3 within demarcated
RoW for all - affected households, shop ownerstbusiness holders, - squatters. enceoachers, tenants, wage
earnersiworkers, amd enbifies irrespisctive of title o ihe land, The width of RoW varies based om the location and
elevition of the road. The Resetilement enumnerators used o census-and [OL form and visited howse to bouse
within the RoW to doblect information from the housghold head or hisfer senior proxy. All landowners, structune
owners, businessmen, tenants, pomd owners, and community propénty representalives werg covered by the census:
and 1OL survey, Censos and Lol surveys were undertaken from July 2024 1o December 2024,

63 SOCIOECONOMIC SURVEY

20, The Sociceconomic Survey (SES) was conducted simultaneously while carrying: ol census and, 10L
suirveys for all hyuse uldq ﬂﬂlﬁ'&] ill'l-li DIWTIETS o aﬁmtu:l !:uu-'.||||:q=.-p-. I'h|<. SES es.t.lhht.h;:l I ﬂqu.-i:tm. :nﬁ:mmimn
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imdicators in the praject-affecied area, Structure marking and Video Filming were also done duning the census
and 10l survey from July 2024 to December 2024,

164 PROPERTY VALUATION SURVEY

2L Properly Valuation Survey (PVS) based on current market value, was conducted for the affected hind,
structures, trees and other assets by collecting information from the stakeholders, the projoct-affected mouzas in
Lot-1, Lot-2 and Lot-3. [n this régard, prices of the affected propertics were collected from potential sellers and
buvers, deed writers, religious leaders, ieachers; ete; A minimum of 110 persons werz interviewed in x monza,
Government ralés were also collected from the Sub-Registrar’s Offices for land, PWD for structures wnd
concemed Forest Department for trees, Replacement Vahee (RV) of alf asséts, land, structures, {rees, orops, and
others have been determined hased on (he Property Market! Survey-and Government docurments including other
similar projects in the same geogmphical arca. However, DC provides the mafkel price and additional 200% as
CCL. for land, 100% for structures, trees, athers which makes the replacement value for affected assets. Besides,
affected owners will be allowed to take away salvageable house construction materials free of cost. I the CCL s
lowrer than RV, then the difference (Top Up) will be paid by the project (Section 4.6.in Chapter 4 of the RAP),
PAVC will further verify the compensation amount 1o the PAPs before payment and will ensure that
compensation 15 at ledst equal to the replacement value. Detailed information on the rates of land, structures, trees,
crops. ele. 15 presented o e Chapter 4.

LG5 STAKEHOLDERS CONSULTATION MEETING

22, During the Feasibility Study and Desailed Design of the Sylhet-Charkhai-Sheola Highway Improvement
Project, one (1) public consuttation meeting (PCM), four (4) FGDS, and one { [) community consultation meeting
(CCM) were conducted along the road alignment. A todal of 371 participants attended o ilee-PCM, PGS and
CEM, Six (6) FGDs and one (1) community consulmtion with PAPs and community people were conducted
during the preparation Resetilement Policy Framework {RPF)L The total number of participants were 95
containing 65 males wnd 30 females. For the purpose of updating the Design and Safegueard Documents, including
the preparation of the RAP and the census, four (4) stakeholder consultation meetings with o total of 178
participants, including 149 males and 29 females; eighteen (18} FGDs with a total of 179 participants, including
138 males and 4| fermales; and thirty-nme (39) Key Informant Interviews (K11£) with a tatal of 195 participants,
in¢luding 172 malesand 23 femaies, were conducted durimg the period feom July 2024 1o December 2024, The
consultations mentioned as well 45 active participation gave the stakeholders & chance to facilitate expressing
their views, concemis, Suggestions, elc., about the mitigation measurces that would be adopted in the project. The:
social and environmental aspects- of the project were the key issues-of diseussion at the meetings, The
consyliations and FGEs will be continued throughout the project durntion, Details of the minutes of these
consuliation meetings, altendance of participants and photographs are presented Annex-3,

1.6  CUT-OFF-DATE

237 The commencement date of 31 July 2024 of the consus survey has been established as the soclal cut-off
date for non-title affected HHs and persons. It was disseminated among the affected HHs, PAPs and stakeholders
ascdesenbedan dewnlin section 4.1 of Chapter 4. On theother band, secvice of notice upder Section 4.0l ATRIPA,
2017 will be the ct-off date for the legal ovwners of the property to be acquired.

L7 MEASURES TO MINIMIZE IMPACTS

24. It is preferred 1o use the land owned by RHD and other government agencies for the implementation of
the project o minimize the use of private land for this project, The alignment was adjusted to-avoid sensitive
structurcs- or locations in the project area. Impacts: identified during stakeholders” eonsultation mectings,
conducting Focus Group Discussions (FGD), Key Informant Interviews (K H), census, 101 and socioeconomic
surviey, An Entittemient Mutrix ( EM) comsidering the typeof lossesaffected assets, entitle persoms, entitlements,
orcompensations to prepare the RAP hes been followed to reduece the social risks and impacis,

T The important measunes to minimize the Tmpact dre:

() For Lot 2 and Lot 3, the highway ‘was redisced to 4 lanés from 6 lanes (including service lane) without the
SMVT lane considering site visit, traffic datn amalysis of varioss Tinks of the project road; World Bank safety

it pegort, gic.
(i1} Reducing the scope eventuatly cauges less tand aoguisition, whichi i5:a time-comsaming factor for our conntry.
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residential buildings, The bazar areas covered by these structures are the intersection of R230 and N2,
Hetimgon]i, Golepgan), Rannping, Remdha and Charkhaibazar.

{ivd There is a heritige structire in the project alignment in lod 2 called “Jaigindar Jame Mosgque™ at chainage
234500 km, which was built almost 400 vedrs ago. This is avoided from the alignment as & part of the
mitigalion measure. '

{v) Lots of large Common Properly Resources (CPRs), ez, mosques, madrasas, and graveyards kave been
avoided in Lot 1. 2 and 3. For example: Mohammadpur Purba Jumwe Moshjid at chainage 264200 ki, Fajilfur
Madrasha at chainage 224100 km, Fokitila Koborstan at chainage 214700 km, etc.|

{vi) There arc Somie Key Point Installntions (KPls) in the alignment of Lot | and 2 for which the alignment hos
been modificd as a pant of mitigation measure. Such as: Beanibazar 33/1 1 KV Indoor Electricity Sub-station
at chiirage 25+400 km, elc,

L8 STRUCTURE OF RAF

26: This RAP has been structured as folfows:

Chapter-1 presents (i) project description-and rstionale for updating the resettlement action plan,

Chapler-2 presents the overall impacts as land acquisition and resettlement including degree of impacts on
residential houses, affected businesses, vulnérable houscholds and groups and affected CPRs.

Chapter-3 presents the baseline ociocconomic characteristics of the affected households ond businesses, and
Nindings of different relevait stakebolders” consultitions, information disclosure and participation of differem
relevant stakeholders.

Chapter-4 contains eight sections as follows:

Section-4.1 presents the refevant lepal and policy framework related to land scquisition and resettlement activities
associated with the project.

Section-4,2 the entitlement matris and benefits for éach category of impact.

Section-4.3 focuses on the relocation and reseitlement.

Section-4.4 focuses on Income and livelihood restoration,

Section-4.5 contains Grievance Redress Mechanisms (GRM).

Section-4.6 focuses on the indicative land acguisition and resettlement budget.

Seefion-4.7 institutional arrangements for the fmplementation of the Reseitiement Action Plan (RAP).
Section-4.8 focuses on moniforing and evaluation of the process of implememation of LAP & RA.
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2 LAND ACQUISITION AND RESETTLEMENT
1.1 INTRODUCTFION

27, This chapter mainly focuses on land acquisition and resettlement of Project Displaced Persons (PDPs),
Project Displaced Households {(PDHHs), Community or Commeon Property Resources (CPRs) and other govt. &
non-govt, entitles due 10 loss of land including residential, commercial, agricultural and other type of lands, foss
of residential and commercial structures and other assets, such as frees, standing crops, fish-stock, and loss of
iscome, livelilioods, ete.

2.2  SCOPE OF LAND ACQUISITION

28 [he improvemént of the Sylher-Charkbiai-Shicola Road will be carried out mainly using available previous
acquired land. However, additional land will be required where the existing road reserve i3 not adequate 1o
improve 2-lane to 4-lane highways including the slow-moving vehicle traffic lane, and where the road will be
substantially straightengd, The 43 km requires acquisition of 168.4303 acres Including T0.9492(42,13%) acres,
53,2103 (31.59%) acres, & 44.2708 (26.28%) acres in Lot-1, 2, & 3 respectively of private, govy and other agency
lands under the SyIiet district, The lot wise detail category of fand to be acquired has been Turmshed in the Table
2-1. The existing 43 Km long road startsat Kadaemiali about | Km from south end of Keame Bridge in Sylhet city

amd ends at Sheols Land Port-at border with India.

Table 2-1: Lot Wise Affecied Land (in Acre) to be aequired as per the Updating Design for Sylhet-Charkhai-Sheoln
Highway Improvement Projec

Laot=1 Laot-2 Lot-3
Private and other agencyl Private and other agency/ Private and other agency/
Crovt, Department Caovt, Depairtment Gaovi. Department Grand
Particular Other Gither Other Tetal
Agency Agency Agency
Private | ©n’ 07 | Total | Private | * ot Tatal | Private Govt, Tuotal
Dept. Dept. Dept.
L 10 he y )
Acguined HIT021 | 72470 | 709407 | 473736 | 38368 | 532103 | 372890 | 69817 | 44270% | 1684303
{Acre)

:f:i']“““?‘ 42.12% 31595 2628% | 100%
Chainage | Ch. 04000 km o Ch. 18+900 Che 18+900 km {o Ch Ch. 364900 km o 43 kn
in kKm km 36+ km
Geographic | Kadameali Square of Syt After Golapgan) Bazar 1o Before Sheola Bridge 10
Location Sadar o afer Golpgan| before Sheoln Bridge Shealn Land Port
Hamr

Source; Census o JOL nirvey conduered d 0E. Sy = Becember S0 m'niL-'h”T-lT"ﬁr Frogerr
23 OVERALL IMPACTS OF THE PROJECT AREA

The degrec of imppcts due to Land Acquisition (LA} and Involuntary Resettbement {IR) has been assessed nswl
determined based on the Census and 10U data, In this' context, there are two types-of impacts, which are taken
it consideration, such as i) land acquisition impacts including impacts on affected land and structures, and {ii)
impact on resettlement and relocation,
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2.6 MAGNITUDE OF IMPACTS ON HOUSEHOLDS, CPRS AND OTHER ENTITIES
LOSING PRIMARY STRUCTURE IN LOT 1,2 AND 3

43 Lot wise degree of land acquisilion and resettioment impacts on affected structures are (i) title holder
households and (3} non-title holder houscholds in the project area, Degrees-of impact have been determined
considering of Mooraress (in sit.) of affected primary structures by iype of structures (such as, a. pucca, b. semmi-
pucca, <. fin-made and . katcha structures) based on house construction materials, Details are given in Annex-
2Tables 2-1 &-2-1),

2.6.1 AFFECTED TITLE HOLDER HOUSEHOLDS

44, InLot 1, 2.& 3 the numbers of affected primary strectures are broadly categorized as (i} pueca, {1} semi-
puscca, (i) tin made and (iv) katcha structures, [t is found that affected THHs will lose (i) 243 Pucea structures,
{ii} 291 Semi-pucce structures, (i) 72 Tin-made structure and {iv) 17 Kaicha structures. THHs will lose their
different 1ypes of residential, commercial and residentinl-cum-commercial structures. Degrees of impacts of land
acquisition on THHs in Lot-1, 2 & 3 under the Sylhet-Charkhai-Sheola Highwity Improvement Project area are
given in Annex-2{Table 2-1).

2.6.2  AFFECTED NON-TITLE HOLDER HOUSEHOLDS

45: In Lot 1, 2 & 3 the numbers of affected primary structures-are broadly categorized as (i) pucea, (i) semi-
pucca, (i) in made (iv) katcha structares. It is found that affected MTHH= will fose (i} 73 Pucca structares, (i1)
195 Semi-pucca structurés, (1) 234 Tin-made structure (iv) 326 Katcho structures. NTHHs: will lose their
different types of residential, commercial and residential-cum-commercial structures, Degrees of impacts of land
acquisition on NTHHs in Lot-1, 2.8 3 under the Sylhet-Charkbial-Sheola Highway Improvement Project area are
given in Anmes-HTable 2-2).

2.7 AFFECTED COMMUNITY/COMMON PROPERTY RESOURCES (CPRS) AND
GOVERNMENT & OTHER ENTITIES

LR Total 39 primary structures of CPRs and 39 primary strugtures of other entities-will be affected in Lat 1,
2 & 3 the numbers.of affected primary siructures are broadly categorized as (1) pucca, (ii) semi-pucca, (i) tin
made (iv) katcha structures. 1055 found tha affected CPRs will lose their 32 Title primary structures, 7 non-iitle
primary structures. On the other hand, affected other entities will lose their 10 Title primery structures, 29 non-
title primary structures of residential, commercial and residential-cum-commiercial structures. Degrees of impacts
of land acquisition on CPRs and government anvd other entities are presented in Annex-2{Tables 2-1&2-2).

2.8 NATURE OF IMPACTS OF THE AFFECTED PRIMARY STRUCTURES

47, Tabile 2-8 presents quantity of affected primuary structures by type of structure based on construction
materials in the project irea. Total floor sreas of affected HHs non-tithe primary structures 115,944 st of which
pucea stracture with 32,327 sft followed by semi-pucea structures with 35948 sft. further Tollowed by tin made
primany structures with 20,965 sft and katche structures with 17,704 sft in the project arca. Total floor areas of
affected HHs title primary structures 502,116 sft of wivich pucca structure with 269341 sft followed by semi-
pucca structures with 179,110 sfi, further followed by tin made primary strectures with 40,173 sft-and katcha
structures. with 13492 sit in the area. Total foor areas of affected CPRs & other entities non-title primary
strugtures 13,575 sft of which pucea stricturs with 12,350 <Mt followed by semi-pueca structures with 2,904 sit,
further followed by tin-made primary strectures with 321 sfit in the project area. Total floor areas of alfevied CPRs
& other entities fitle primary siructures 51,954 sff of which poccs structure with 34,186 st followed by semi-
pucea structires with 13,744 sit, fin-made primary structures 824 st and katcha structures with 3,200 il in the
project anea, Detailed information on distribution of Non-title and Title primary structures by type and ownership
{ Title, Non-title households, CPRE & other entities] is preésented in Table 2-8 and Annex-4(Table 4-10).

Table 2-8: Lot Wise Floor Areas (311,) of Affected Primary Structures by Ownership Typein the Sylhet-Charkhai-
Sheotn Highway Improvement Projec
= , Aren of affected Primary Structure
EII;' I W:}:':::‘Iﬁ'tﬁgfg & Unit | Ares of Pucen | Area of Semi- Area of Tin- Area of Katcha
i i Structure pucen Structure | winde Stroeture | Structure

I.'!IT‘H.,I("L ||[-I_:. Losing Primiary Struciures in Lot-| :

TR S 198716 | B6, 561 5041 6723

EH 13421 | I 1. '-'-ﬂl { 6720 5,685

TS anaer| e Tlael | iades
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Table 2-8: Lot Wise Floor Areas (511} of AfTected Primary Structares by Ownership Type in the Sylhet-Charkhai-
Sheals Highway ]mprmrmnt Project

Aren of affected Primary Struciure
i’: T"‘%ﬁg?&:—ﬁ:‘h s Unit | Areaof Puces | Ared of Semi- Area of Tin- Aren of Katcha
. : | Structure pucea Structure | made Structare | Structure.
Affected HHs Losing Primary Structures in Lot-2
| THH= b 2R 822 4840 5,621 B421
.k KTHH= S I &,306 19,845 L2930 11,255
B. Sole-tatal S0 47128 67, 0E 28,551 17,410
_Affected HHs Losing Primary Structure in Lot-3
I THHs Sh 41,803 A4_300 b 511 ek
B MTHHs S0 540 6,519 P03k 73l
. Sub-total S0 42,343 49,028 26,4826 1AM
Affecied I-I‘I_!_anlf,g_;]ng Pemary Structurs n Let-0,2, &% |
I. THH= ] 20341 179,010 40,173 13,492
2 N THHs S 32327 35,048 29,965 7,704
(i) Towl (A+B+) SN Rl 215,058, EL 196
Affected CPRs and Oiler 't'.nuw Laosing Primary Structures in Lot-1
Title CPRs & (eher
l. Entitigs & 17249 b, B0 280 1]
Mon-tithe CPRs & Oiher
i Entities Sil 0.368 1,584 0 1]
13 Sub-1otal bt 26,617 392 Jo il
Affected CPRs and Other Entity Losing Primary Structures in Lot-2
Title CPRs& (her
1. Entities 56 13,942 1.070 544 [}
Mon-title CPRs & (hher
2. Enlities & 24,54 1080 291 a
E. Sub-total R 145,396 A 150 835 i
Aflectel CPRs and Other Entity Losimg Frimary Structures in Lot-3
Tile CPRs & Other
L. Entitics S 2095 e i 1] 3,200
Mon-tille CPRs & Ciher
P Entities S 528 240 o o
F. Suls-total Al 1,523 4, L i 3,20k

Affected CPRs and Other Entity Losing Primary Structuresin Lot-1, 2, & 3
Title CPRs& Other

1. Entitres 4 34,186 13,744 22 3,100
Moo-title CPRs & (iher

T Entitics LA £2,350 2,904 iy | 0

(i) Toinl {DHE+AF) bl [ 4 46,536 14,648 1,145 310N
Title HHs, CPRs &

H Other Eities | J03 57 [ B5d 40,997 I 60
Monstitle HHz, CPRs & }

e Other Enlities %A 4677 5,852 0,286 V7.7

Ceramd Total ﬂ L} bod 1 348,204 231,706 TH283 34356
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2.9 NATURE OF IMPACTS OF THE AFFECTED SECONDARY STRUCTURES

48, Summary of quantities (e, g., 50, i, ¢ft, and no.) of variows secondary struetures (such a5, larinesioilels,
tube wells, drains, boundiry walls, graves, ete.) on private land and government land of title, nom-title HHs, title
and non-titke CPRs and other entities were Tound to be affected in Lot-1, 2 & 3 under the Sylhet-Charkhai-Sheola
Highway Impeovement Project -area due to land scquisition, Lot wise detaited information -about affected
secondary structures of thle, non-title HHs, tiled and pon-title CPRs.and other entities are presented in Table d-14
and Ammexed (Table 4-11},

2.10 IMPACTS ON TREES AND CROPS

Impaaets on Trees

49, Trees ofsagous species of title, non-title households, CPRs & other entities are affected in Lot-1, 2T & 3




wise different species of affected trees on both private land and government land/RHD land are divided into six
broader categories namely (i) Beautification, (i) Medicinal, (i) Timber, (iv) Fruits, (v) Bamboo, and (vi) Banana.
Table 2-0 shows that 5,162 Beautification trees, 12 Medicinal trees, 1,776 Timber teees, 6,216 Fruits, 1,133
Bamboo, 549 Banana trees and 765 different immature trees under social forestry under department of Forest,
Outof total 15,713 affected plants & trees, 2,217 large trées, 3,655 medium trees including 765 different immature
trees, 2,234 small trees, and 7,607 saplings in the project arca. A total of 15,713 trees of various species and sizes
o be felled and removed. Detnils about Lot wise affected wees of howsehokis; CPRs and othér entities are
presented i Table 2-% and Annex-4 (Table 2-5).

Table 2-9: Lot Wise ms:rihnlhn of Affected Trees of Title, Non-title Houscholds inrludiug CPRs and
Other Entities by Cat
Tvpe of Trees l'..-ﬂ | large | Mediom | Small | Sapling | Toul
Lat |
Beautification P, i J A 5050 5426
Medicinal Mo, i il ! 1) I
Timber T, £ i 1 IS r{H
_f_rtlil:'i Mo, A6l 245 234 I 853 2722
Bamboo Mo, 50 {20 TED] [ S
Bannna M. 4 [ 28 27 ]
| Sub-total (Lot-1) No. 477 47 496 6,975 427
Lot 2
Beautification My, [ 4 Fl 4 I
Medicinal B, (1) F 5 ] 7
Timber Mo &7 i A77 il 434
Fruits ¥ 163 28 257 79 |
Bamboo Ng. 20 i3 &3 ] 443
Banana Mo. | &4 216 6 17 383
Sub-total (Lot-2) No. 56 ois S (KR} [
Lot 3 B
Beautification M il [ ] 0] L]
Medicinal Mo ) i [ (1] of
Timber M 249 259 E{E) . {14
Fruits N (17 i 740 247 2785
Bamboo N F1 Jis 3 1 ARE
Banmng Mo i) 28 20 22 &4
Sub-total (Lot-3) e 1384 1,306 1,044 497 4531
Tosad (Lt 14243}
L Teasivng M, il Ad T LAT 5162
Medicinn Ny, Fi f & 1l 12
Tinpher N, Bl 387 six 253 ]
Fruiis N, 1514 1,762 1,231 2,209 6,216
Heirthao M, 196 743 el 25 1,233
B N, iy ) I £ Sq49
Fviinritivre drees o
by Sevial  Foresiey :
irender Fuaresi Pl Thse Fif
Depariivient  under
E— Gravd Total 2,217 3,655 2,234 7,607 WAL
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Timpraets on Crops
A0, Lot-wise Distribution of Affected Crops of title, nen-title and Encroachers’ Households and CPRsand
otlier Enmities by Category is presented in Table 4-16.

211 IMPACTS ON BUSINESS

51. Table 2-10 shows that Lot wise affected businesses operating by title, non-title, and HHs with tenants in
the project area. A Total of 1,359 businesses will be affected operting by title, non-tithe hovseholds: and tenmls.
are 152, 1’:3 amgl 779 respectively in the praject areq., Detalled information about Lot wise affected small and




Talbde 2-16: Lot Wise Impaicts on THs; NTHs, & Tenants are Operated basiness in the Project Alignment
Sie of = ML TIR .
e -1 Lat-2 Lot} Todal {Log-1+1+3) Larand
1 NT Ten T NT Ten T NI_| Ten T NT Ten | Tatal
Sl Busiress 53 1497 FIT 51 26| 222 15 22 ol Lk -1?5 b3 I, 16T
Lan-: Hmnﬁs 1% 0 k3l b 2 69 4 1 i3 23 i 26 251
| Forod i oz ot o 28 M 2 b @5 152 428 it d .!IH
'L'm 1 NT, Bewe they wili doge thedr oorsl Basndineis sedh dne ) AIFT0ine
_I_i:_“J:rJ_I'ru_l'ﬁ'rllr N =New-Tiele balder, i.di'frrl' F-FM!T |

212 IMPACTS ON FMFLﬂ\"I‘r‘! ENT

52, Table2-11 shows that 2 total of 293 Wage Eamers/ Employees including 157, 117 and 19 in Lot-1, Lot-2
& Lot-3 respectively under the Sylhel-Charkhai-Sheota Highway Improvement Project area will lose income dus
to the project. Ow of 293 Wage Eamers' Employees, 288 Wage Eamers’ Employees are male while 5 Wage
Earmers’ Employees are female. Detailed information about lot wise Wage Eamers! Employees working six
mionths and above are preseated in Table 2-11 and Annex-2(Table 2-10).

Table 2-11: Lai Wise Number of Affected Wage Enrner{s)Employee(s) in BusinessTndustrial Institutions by Type
of Employers in the Sylhet-Charkbai-Sheols Highway Improvement Project
" Alfected Wapge Enrneérs
SL. Mo, and Employees by l.lu.‘:t: Laot-1 Lot-2 Laot-3 Total
Type of Works
i 7 o i 4 ¥ [ o e
1| Worker Mo, 50 a8 6 134
i Salesmian M, 33 23 1] i
3 Engincer Mo T 2 f ¢
4 Mechanie! Technician . 6 I 3 19
5 Diriver Mo 3 | { i
i Masan's Helper Ho. L ) i Fi
L Carpenter No 15 A [ [ird
-] Taitor Mo, I ] i !
o CookChel Mo 7 2 ik g
mn Waiter/Hotel Boy Mo, 4 7 L 1t
TIL | Maid Servant Wa. 3 ] [ I
- Barber Mo, s i i ]
11 Segufity Chuarnd Mo, 2 1] L] 2
Larand Total Mo I157 T 19 193
Male. Mo, 155 4 19 288
Fenale Mo, 2 ] L] 5

Eairoe: Centits sarvey conducted by HCL Jaly - Drodnabar 3004
2,13 IMPACTS ON HOUSE OWNERS' RENTAL INCOME

53, Table 2-12 shows that 475 HHx including title holder; non-title holder households have rented out
residential, commercial, and residential-cuim-commereial structres to tenamts, These repted out structures i Lot-
1, Lot-2 & Lot-3 will be affected under the Sylhét-Charkhai-Sheola Highway Improvement Project ared due 10
the: project. Consequently, these affected owners will lose rental income: Out of 475 renters, 387 structure owners
whao rented out commercial struciures will lose monthly rental income followed by 57 owners will lose manihly
renital inecame from restdential-cuni-commercial structures and 31 owners will lose monthly rental income: from
residential strugtures. Lot wise information of rented out structures are presented in Table 2-12 and Annex-
{Tabhle 2-11)L

uuuuuuu ——

Table 2-12: Lat Wise Affected Rented Out Structures under the '~3Ihr|:-t"hnrhhni-ﬁm}h Highway Emprovement
Project
5t B & TR fEAITer e sy Losleg Rewmial Inbgme Lo
.ﬁ' Type of Hented Clod Sarwcture Lad-1 -2 Led-d __Giramil Talurj_.gt 1+3+3)
i T T T N T | NFf | T [ Nr | Tewl | %
1| Reasdsiil il iy i L i 4 £ % ir [
-l [ il L7 i 45 | ok a3 il [ 195 a8r | Erd? |
i Resdemial .cum. Commeninl B LR i & ) L1 4% | 12 i |20
__E_.-::m.f I | &b g | e | 4 | te | 30 | 28 | 4% | e
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2.14 IMPACTS ON TENANTS

i, According to the Table 2-13 1otal of 910 enants, where 886 of whom are male and 24 of whom are
female will be affected in Lot-1, 2& 3 due to fand acquisition in the projéct area. Out of 910 affected ienants, the
highest 43%(48.24%) tenants will be affected dwe to acquisition of commercial structures followed by 340
(37.36%) will b affedted due to poquisition of residential stroctures while the lowest affected tenamis 131
{14.40%) will be affected due 1o acquisition of restdential-cum-commercial structures. Lot wise detailed
information about affected tenants of residential, commerciil and residential-cum-commercial - structures is
presented in Table 2-13 and Annex-2 (Table 2-8),

Talde 2-13: Lot Wise Affected Tenants by Type in the Sylhet-Charkhai-Sheala Highway Improvement Projec

™o of Tenawis
: ; 2 Lirand Todal
Type al . Tenani of commergial Tenani of tesldential-cums- dentlal
Temnnt Tesant of kel hrotteres sbrucinres commerceal siruciures :Eu IlJE.i

Nale | Female | Sub-tatal | Male | Female | Sub-total | Nale | Female | Sub-totel | Make | Female | Tetal
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36, Considering the sociocconomic vulperahilities of the affected houscholds, specific provisions and special
measures hive been incorporated in the RAP 10 ensure that they are not marginatized in the process of project
development,

vii,  There s a total of 1,601 affected households (HHs), Common/Community Propery Resources ((CPRs),
and other entities. A tal of 1,457 HHs (including 771 THHs & 686 NTHHs) are affected by losing primary and
secondary structyres in the project area. A total of 67 CPRs {including titke CPRs 52 and non-title CPRs 15)and
7T government and other entities {including 21 Title emities and 56 non-ttle entities) are affiected-along the road
alignment. A total of 6,835 affected people {including 5,632 affected people belonging to 1,457 affected HHs and
1,203 individual affected persons who ane tenants & wage camers), Mitigation measures are suggested as per the
Resenlement Policy Frumework (RPF) of the World Bank amd the Entitlement Matrix {EM) of this Resettiement
Action Plan (RAPL

i, Table 2-15 shows that a total of 1,601 affected households/entities {imcluding 1,457 HHs; 67 CPRs, and
77 government officeslagencies & other entities) will be affecied in the Sylhet-Charkhai-Sheola Highway
Improvement Project area. A total of 6,535 affected peopie (including 5,632 affecied people belonging o 1,457
affected HHs and 1,203 individual affeced persons who are temants & wage ¢amers), Total 380 HHs {including
152 title hotder HHs and 428 non-title HHs} will loss business income due to the project: A Total of 475 HHs
fncluding THHs and NTHHs will loss rental income: due to the project, A total of 910 tenants under affected
commercial and residential-cum-commercial structures will lose their businesses/shops. There are 67 affected
Community/Common Properly Resources (CPRs) on Private Land andfor on Gowvt, Land while there are 77
affected other entities in the project, Also 293 wage eamers, 243 losing 10% of Total Income (Severely A ffected)
and Yulnerable Households and abowt 15,713 no. of trees are affected due to the praject. Overall project impacts
are summarized in the Table 2-15,

Table 2-15: Lot Wise Overall Project Impacts in the Sylhei-Charkhai-Sheola Highway Improvement Project
g : Limit uaniity
k.1 —
Mo | Project Impacts. 1 Lot [ Laed | Letd | Tl
IO UNT A Fﬁ' t.."h"'m ACCUSTTION (LAY FOR THE PROJECT ——
A | Amuountof Land o be scguired (acre) [Acee | 700492 | 533003 | 442708 | 16H4303
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| Table 2-15: Lot Wise Overall Project Imlr_p:m in the Sylliet-Charkhai-Sheola Highway Improvement Project i

- UnitCaantity
Bt B TS Project Impacts Unit Larl X i P TR “Tatal
Tutal M THHs Losing Residential, f'ﬂuru:r_t'lll and
Reshlentbal-cum-Commercial Strocteres (Sum of -1, 0 | Ne, P 358 42 L
1 & D-3)
Todonl THHs & NTHHs Losing Residential, Commerclal aml ; -
BesiifentinbcunyCnmmercial Strsctures (Sum of & 15) bt bk e isa Lt
Affected Ares of Prinmry Streciures of THHS & NI inclading CPRs & other Entities
E-1 | Affeetdld Area of Pricea Frisary Structuriss. Sit | 23ME 63324 4556 MEIH
E | E-2 | Affecied Anca ol Semi-puces Prinary Strugtures 5it, 106,517 72,053 5333 131,706
E-3 | Affected Avcinof Tin-made Prinary Stnsciuncs Sfl, 15071 19,386 16,520 TIIR}
E< | Affecicd Ares of Kalchs Primary Stnictuses sk 12015 17410 4,578 34396
Affected Major Hems ander Secossdary Stracture of THIHS & NTHIHS Inchiding CPHRs & ather Eatitics
o bl | Afecied Graves [ . 144 & I Mo
F-2- | Affecied Toiket Mo, 55 39 b 118
Fad | Affeced Tubowell . 3 14 L S
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G2 | poim Dicparinicil ] s L
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1 Alleeied Ths are Opersod Sreall Hosiness M, 53 1 i L
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IFusiness
] Affecied THx use Operaied Lurge Business Mir, % g 5 i3
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3 BASELINE SOCIOECONOMIC CHARACTERISTICS

538, Chapter 3contains two ssctions including 3.1 Socio-economic Dats and analysis and 3.2 Consuligtion,
information disclosure and participation.

31 SOCIOECONOMIC DATA AND ANALYSIS

59, This chapter presents the sociocconomic prifite of the:affected households in the project arcas. During
the Census and 10 survey, no indigenous or ethnic communities were found in the Project Alignment. Because
this area does not have any indigenous communitics: Therefore, a separate RAP for indigenous. people is ot
necessiry for this project. Demographic charzcteristics, the status of income and expenditure and the poverty
situntion of the project-aitected househalds are included in thelr socibecotomic profiles,

LIl DEMOGRAFPHIC CHARACTERISTICS IN THE PROJECT-AFFECTED AREA

il Key demographic characteristios include Iot-wise diverse heterogencous dimensionsfaspects (e,
household heads by sex; population by sex; religion; age compaosition; marital status; etc.). For convenience off
presenting both homogenous and heterogenseous dimensions of demographic characteristics the various Figores
amid‘or Tables have been kept in the findl RAP. Key demographic characteristics are presented befow.

L1LT  DISTRIBUTION OF HOUSEHOLD HEADS BY SEX

bl. Tahle 3-1 shows that a total of | 457 affecied households including 736 HHs. 569 HHs snd 152HHs in
Lot-1, Lot-2 and Lot-3 respectively under the Sylhet-Charkhai-Sheola Highway Improvement Project ares are
likely 1o be affected due to laed scquisition for the proposed project. Out of 1,457 hauseholds, 1,406 (96.50%4%)
households are male-headed while 51{3.50%0) households are female-headed in the project arcas. Table 3-1
presents a Lot-wise distribwion of mate-headed and female-headed households, The highest (97.54%) number of
male-headed HHs is found in Lot-2 and the highest female-headed HHs (7.24%6) is found in Lot-3.

Table 3-1: Lot Wike Distribution of Heascholds by Sex in | & £ ]

the Sylhet-Charkhai-Shealn Highway [ mnmmt Project | = :
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3L DISTRIBUTION OF POPULATION BY HOUSEHOLD SIZE

62.  Table 3-2 shows that affected bouseholds with 4 1o 6 members are the most common, totaling 713
households with an avernge household size of 4.7, 617 affected hoascholds belong 10 1 103 members with the
lowestaverage FIH size of 2.0, Houscholds with mare than 6 members-are the leas common, with 12 7affected
howseholds averaging 8.1 members per bousehold, The average household size of the affected houscholds 15 3.9
which is-slightly lower than the national average household sizg (3.98) [Population & Housing Census 2032,
Nitional Report (Volume 1), Bangladesh Burcau of Statistics (BBS), Published in November 2023], Lot-wise
distnbution of affected houscholds, populstion, and household size are presented in Table 3-2, (Calenlared ax
Fodal No. of Papulation 7 Tetal No. of Hayseliodd * 100},

Table 3-2: Lot-Wise Affected Howseholds and Population by Houschold Siee in the Sylhet-Charkhai-
Sheala Highway [mprwcmenr Project

No. of Affected Population by Househald Size
Ii::?“ Lot-1 Lot-2 [T Gatd Total {Lot-1+2+3) ;";';I":J"’
# No. HHs | Popn, | No.HHs | Popn, | Ne.HHs | Popn. | No. HHs | Papn. ik
TE 4 B3 | 62 | 342 Al &3 B17 b257| 2.0
416 293 1,343 33 1590 | 85 UL 13 1351 7
"6 i ELT] 7| sl % E1 127 024 ]_ hl
Fustind 2t L2 1 2483 | #2 7 1457 5652 38
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A3 INSTRIBUTTON OF POPULATION BY SEX

Population of Affected Households by Sex

3. Table 3-3 shows that the affected male population of 3,135 is higher than the affected female population
of 2.495inlofs 1, 2 and 3, The highes difference between the male (1,377) and female (1051) papulation is found
inL.oth. It is to be noted that there are 1 third-gender individuals 1o be affected in the Sylhet-Charkhai-Sheola
Highway Improvement Project area, The aversge sex ratio excluding the third gender population is
1.5 including 76.33, 83.98 and 79.5300n Lot 1, 2.& 3 respéctively) in the projectarca ioe., there are 7959 males-
per [0 females in the project area. This sex ratio is lower than the national sex rtio (98.07) [Populstion &
Housing Censas 2022, Nationnl Report (Volume 1), Bangiadesh Burean of Siatistics (BBS), Published in
Movember 2023 . (Calcnlated as Total No, of Female Populaiion ¢ Total No. of Male Population ® 100

F'_l'nlﬂ: 33 Lot Wise Disiribution of Affected Popalation, Houschold Siee and Sex Ratio in the Syihet-Charkhai-
Sheola Highway Improvement Project
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Figure 3-1: ATected Population, Howccholl Sieeand Seq Ratio
Other Affected Individual Popubation (Tenant & Wage Enrncrs)

. Tabte 3-4 shows that the total number of other uifected individual populations such as tenants 910 and
wire carners are 293 Chit of 91 individual tenants, 131 are residential tenonts, 340 are commercial tenants and
439 are residential-com -cominercial teaants Oul ol 293 waee earnées; 288 are male and 5 are female. Detidbed
if:i'nrmnli } ibution of other affected indvidual populations iz presentéd in Toble Y4 and Annes-
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Table 3-4: Lot Wise Distribution of Other Affected Individual Population in Sylhet-Charkhai-Sheols
Highway Improvement Project
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A1d4d  RELIGION

B, Table 35 presents lot-wise affected population by religion under the Sylhet-Charkhai-Sheola Highway
Improvement Project area. The majority of the affected poputation is Muslin, with 5,370 individoals, accounting
for B5.35% of the total population, A small portion 262 (4.65%) of the affected population are Hinduism followers
amd there-are no individuals: of other religions’ affected population in the project arex. Lot-wise detaled
information is presented in Tahle 3-5

Table - 35 Lot Wise  Affecteadl
Phpulallml by Réligiun in the E}'Ih_ﬂ-
Charkhai-Sheola Highway
Improvement Project

rentritutlon of £ Meceed Papulation by

Hiliian

Rebighon |y i | Lot | Lop. | Total

i I N B [l

14223)
Inkamy 240 | 20 |63 FAM | 9515
| Marduism [ 89 53 w1l pd | 4sd
Hisklbis ] L] il 0 L1
sl n 0 i 0l [
Cithers (1] [ 1] 1 [T i
Tofd 2420 ) JIRT | THy EAER Jos .
. -TE]
Raad (T ] [T Tarnad [1an 0
LEE TR
i Afany o bSeioheny b Padglide] o Dhwigiies sOusems

Sowrpws  Ceaany  anroey |'nl|.|'1.|.,-'--.||_-.:'-|' by BCL Jue Fi 3-3: Alfecied P Latiis by Reli
[hgterelyr 2004 P i s s

A5 CAGE COMPOSITION OF THE AFFECTED POPULATION

GLN Tabbe 3-6 presents the popalation pattern of the alfected houscholds in Lots 1. 2, & 3 under the project
grea. Out of the 5.632 alfected population. the highest affected population is 2,763 (49.12%) which belongs to
the age range | 8-45 vears followed by 1,019 (18.10%) of the population belonging 1o 46-64 yeirs age range: The
affeeted populstion belongs to the 5-14 years age range is 810 (14.393%), The affected population belongs to the
1517 years age range is 568 (10,08%6). A total of 258 (4.58%) and 212 (3.73%) affected popalations belong to
the dge range of below 5 dnd above &4 years respectively. Detailed information on the age-wise distribution of




in Talile 3-6.

67,  Fable3-6 shows thatthe dependent population is 1,846 including four age ranges (a) 0-4 years age range
5 258 (4.58%0), (b) 5-14 years age mnge 15 § 100 14.39%), (¢) 568 (10.08%6) and (£) 65 and above years age range
34 210 {3,73%). On the other hand, the working {economically productive) population is 3,784 including twe age
ranges (d) 2,765(49.12%) affected population which belong to the 18-45 vears and (¢} 1,019 (18.10%) affected
population which belongs to the 46-64 years-age range in the project area.

68, The dependency ratio o the national level is 52.63%, and it is 36,08%in rural areas and 435.63% in urban
areds, The dependency ratio is 60.07% in Syibet Division and separately 62.05% in rural arcas and 32.02%in
urban areas as per 1he Population & Housing Census 2022, National Report (Volume [, Bangladesh Bureau of
Statistics (BBS), Published in November 2023 under Statistics and Informatics Division, Ministry of Planning).

69,  Total dependency matio refers to the ratio of the dependent population and the active working-nge
population® in the project area. The 1oll dependency ratio 45 found 48.77% of the affected houscholds in the
nroject area which is near the natioml mtio, (Calonfated ax 100 *dependent population’working popalation). It
is 10 be noted that there are 2 persons (third gender) to be affected in the project area.

Table 3-6: Lot Wise Age Composition of the Affected Population in Sylhet-Charkhai-Sheola Highway
Improvement Project
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Figure 3-4: Total Affected Male and Female Population Figure 3.5; Dependency Ratio

316 MARITAL STATUS OF THE AFFECTED P[?I'UL#T[‘DN

0. Table 7 shiows Lotwise marital statos of the male and femate-population in Let-1, 2 & 3 respectively
under the Sylhet-Charkhai-Sheola Highway Improvement Project area. Legally marriageable ages for the first
marridge are 21 years for the males and 18 years for the females in Bangladesh. However, the Child Marriage
Act 2017 allows girls less than 18 yearsto marry with the consent of their parents. Thie marital status among the
surveyed affected population in Lots 1, 2, and 3 shows that most of the mirmages arc solemnized within the
marriageable age. Skightly above 1,593 (30.819%6) males and 1,270 (50.90%) females are married while 503
{ 16.04% ) males and 208(8.32%) females are unmarried in the project area. Child male und female et Ui first
marriage apes among males and femiales are B63(27.60%) and 770{30.88%) respectively. Detailed information
on marital status is presented in Table 37, 1t s to be noted that there are 2 persons {third gender) 10 be alfected in
the project arca,

Table 3-7: Lot Wise Marital Status of the Affected Population in the Sylhet-Charkhai-Sheola Highway
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3.17  EDUCATION

3 Table 3-8 shows the 1ot wise Higriscy rate of the population by sex, The literacy rate {7 years and Above)
for both sexes (male and female) is 74.30% at the national Tevel, while it 1s 71.68% in rurnl areas and §1.4 5% n
wrbeiny areas. The rate for males is 76.56%andfemales 72.92%. The total Titeracy rate is (76.06%0) in Sylhet disirict
as per the Poputation & Housing Censis 2022, National Repon (Volume 1), Bangladesh Bureau of Statistics
(BRS), Published in November 2023, Table 3-8 shows that the affected houscholds m the project arca had a
literacy eate {7 vears and Abave) of 97.03%, which is much higher than the national literacy rve of 74.80%and

the S}lu:rw.;:.' e of 76,065,
¥




72, Literate & ilfiternte of Affected HHs Papulation (7 Years and Above) by Education Levelare literale 623
(11, 10%) including male 330 (10.53%) & femate 295 (11.82%) and illiterate 155 (2.74%) including male 67
(2.14%) & female 87 (3.49%6) respectively, The-literacy rate 15 marginally higher among the male pepulation
compared to the Temale population fn Lots 1 2, & 3 under the Sylher-Charkhai-Sheols Highway Improvement
Project area. The majority of the population has completed secondary education (S5C/Equivalent), with S08
(16.13%) Individuals, This is followed by those with Junior School Certificate (JSC)at 544 (9,66%) individoals
and Higher Secondary Certificate (HSC/Equivalent) #t 623 (11,07%) individuals, Detailed information on
education levels of affected population 7 vears and-above by Lot under the project areq is presented in Table 3-8,
It i% 1o be noted that there are 2 persons (third gender) to be affecied in the projéct arest.

Table 3-8; Lot Wise Distribution of Affected HHs Population (7 Years and Above) by Education Level
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118 OCCUPATION
Primary Oceupation of Household Heads (HHHs)

™ o the results of the census and [OL siervey, houschold heads are engaged in diverse

thary oceupations in the project arca, Among the ol 1437 hvesehold hizauds, 1406 are
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males and 51 are females. Tabile 3-9shows that the highest primary occupation of affected miale houscholds {912
houschold heads (62.59%)] s businesses followed by employed sbroad/overseas of the 185 male household heads
{12.70%) and further followed by agriculiure of 60 male household heads (4,1296), Among the 51 female-headed
households 32 (2.20%) are housewives, Detailed information about the primary occupations of affected
household heads is presented in Table 3-9,
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Primary Oceupation of Other Members of Affected Households (HHs)

T4, Table3-10 shows that the highest primary pcenpations of other agtive members of affected households
are students 1566 (37.53%6). Hopsewives are the next largest group with 1,237 {29.64%) fndividuals, Employed
sbroadioversens workers form o sotable group, with 394 (%44%) individuals. Detailed information about the
primary oecupations of other active members of affected households is presented in Table 3-10,
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ALIT POVERTY AND GENDER DYNAMICS
AL1L1 OVERYIEW

TH, At present, the Sythet-Charkhad-Sheoln Highway Improvement Project area has been under investment
infrastructure, including widening mads, constructing flvovers, ramps, and improving electricity dccoess to
enkance connectivity and improvement nj‘liuing standards in the arca and region as well, Meanwhile, thereare
opportunitics for further improvéments m agriculiural practices, technology adoption, and access (o necessary
eredit and market facilities, which will boodr agricultural productivity and increase the incomes of the farmers in
thisregion, Interventions such as extension services. providing access to high-yield seeds, and promating climate-
smart agriculture can lesd 10 socio-gconomic gains in the agriculiiere sector. Rural areas in the Sylhet division are
also experiencing o shift from agrarkan econonites 1o diversified economic activities, New industries and
manufacturing units can create job apportunities and boost loval economies, This transition may alse chuse
environmental degrndntion and changes in traditional ways of life. Currently, despite Bangladesh's économic
growth as a middle-income country, some disadvantaged and wulnerable houssholds also encounter
marginalization, landlessness, and tmpoverishment, It s evident that the consequences of this change may vary
-according to the socioeconomic class of The honseholds and the state of gender aspects of the houschold members.

T4, Access 1o education and skill development programs may bring socio-gconomic advancement. An
increase in literacy rates, vocational training, and quality of education can significantly impagt the eaming
potential and well-being of people in this locality, More specifically; the mitigation measures of this project, along
with the Gol¥'s initiatives for poverty alleviation, healthcare provision, and social safety nets, play an iniportant
role in improving socio-economic conditions for murginalized and vulnemble people.

0. It is found from the censss, 10OL and socio-ecomomic survey, that total 2,495 female popalation, where
51 females (affected households' heads) and 2,444 females (affected households' members) including {a) 04
YEArS age range is 123, (b} 5-14 vears age range is 386, () 1564 years age range i5 1,920 and (d) 65+ years age
range is 66 {see Table 3-6), who do household chores including preparing and cooking fﬂﬂd*’- looking after bahies,
miner children, and family members along with viirious activities g their houses. They have very limited aceess
1o eeonoinic aclivities outside their howses.

i1. The census and socio-cconomic survey conducted in the Sylhet-Charkhai-Sheola Highwiay Improvemeént
Project ares found that 32 Female Househofd Heads who are member of affected hoyseholds as housewife:

82 From the survey fndings, it i easily understood that working-age females stay at home and do howsehold
chores and/or look after household chores and continue various activities as housewives, They bave very limited
ateess 1o economic dclivities outside their homaesteads. The World Bank ESS5 amd ESST set out requirements for
income and Hvelihood restoration and rehabilitation of the poor and vulnerable groups:due to the project. [t 1s
worth memtioning that among vulnerable groups, women can be disproportionately affected by relocation and
resettlement due to their predominant responsibilitics in maititaining a congenial atmosphere in households tothe
areatest extent and doing all housshold activities,

B3, The Resettlement Action Plan (RAP) his provisions for the payment of resétilement benefits for Female-
Headed Households and, more generally, women and girls affected by the project as per the Entitlement Matrix
(EM).

84, According to caloulation of “Poverty Line of HH Income Based on Bangladesh Bureau of Statistics (BBS
2022) Houschold Income and Expenditure Sirvey, (HIES) data, the national poverty level of the affected HHs has
been considered up 1o BDT 144,000 per year { 1 2,000 per month) for cach HH following the calculaion below,

fir Averaee fower povirly fime a the mational Tivel in 2022 = BOT 27535/ persondimonth
fif} Average howsehold size af the national bevel in 2022 = 4246
fiii) Momhly nconng for valerdaide fopsehold = BOT 2755%4.26= 80T 11,736 (Rowded wp BODT 12,000 per

e,

RS Among the 1,457 households, 1here are 243 identified losing 10% of Total Income (Severely Aflected)
and Vulnerable Households in Lot-1, Lot and Lot-3, Out of 243, torad 39 { 16.0526) under the poverty line, only
100.4 1%%) disabled female-headed and | {0.41%:) very poor elderly (=65 vr.) male-headed HHs belong 1o Lat-1,
2& 3. During the construction period, the project sponsor willappoint local people especially vulnerable groups:
including losing 10% of Total Income {Severcly Affected) and women who are capable to work for avoilfing
Lakor Influx,
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and mitigation measures of gender-based violence (GBV ). It has been discussed that most gender-based violence
occurs against women and girds by men, It is ensured that the GRM at each level will be available to receive,
recard, and investigate all GVR-related complaints.

&7, The contractor will crganize mwpreness-raising campaipn and training on sexual exploitation: abase
{SEA Msexual harnssment (SH) in the project area along with stakeholder consultations with project actors and
community members o inform them properiy about the potentisl GRY risks and project sctivities to address GBY
related issues.

8. The project may potentially exacerbate the existing risks of Sexusl Exploitation and Abuse (SEA) and
Sexual Harassment (SH) or ercate new rsks (outlined in the SEA/SH mitigation plan) with activities under the
project which may compound the broader contextual risks present at the community level. Project-reélated risks
include potential fabor influx for which the contractons] would need 10 sel up labor camps. This will require
‘assessing and putting necessary mitigation measures considering the extent to which the neighboring communities
hive the capacity to absorb labor influd To reduce the potential risks associated with World Bank financed
-activitics and 1o identify key interventions thal may support effective SEASSH mitigation, prevention, and
FESpHISE.

LLILY INFORMAL SETTLERS

84, Table 3-13 shows that Census amd 1OL Survey identified 686 non-title Holders (squatters) and including
294, 350 and 42 located on RHD land/Govt. land in Lot 1, 2, & 3 respectively. Out of 686 non-title Holders
63 1(91.98%) losing commercial structures including 274, 323 and 34 strectures in Lot 1, 2 & 3 respectively. The
44 {6.41%) non-title Holders (squatters) will lose residentinl strictures including 17, 21 and éstru¢tures in Lot-1,
2 & 3 respectivelv. A total of 11 (1.600%) non-title Holders (squatters) will lose residential-cum-commercial
structures including 3, Gand 2 strectures in Lot-1, 2 & 3 respectively.

[ Table J-13: Lot Wise Non-title Holders on RHD Land'Govt. Land by Utilization Category of Structure in the
Project Aves = '
T e e Mo, & e ol Mon-title Holders in the Project Aren
q;:::um::‘“"ﬂg‘:t’u::‘ Lot-1 P e Lot:3 Total (Lot-152+3)
; Mo, "% Mo, 5 Mo, % Mo W
Residential 17 578 4] .00 i 4.9 44 fdl
{:nmmcrr.:lgl 24 933 353 9229 4 B0.95 3l FILNE
it 1 1.0 6 170 2 4.76 " 1.60
Fotal 94 | 100 - I | N (N S | .
T 286 Fro2 fi2 i
sl Lniin survey-covsfocind b T July - Depravber M4

32  CONSULTATION, INFORMATION DISCLOSURE AND PARTICIPATION

90,  Thissection presents projeci-related information disclosure and consultation with relevant siakeholders
by facilitating their participation by informing, consulting, and collaborating through empowerment, Thus,
Hakeholder Engagemient and Information Disclosure (SEID} process provides an opportunity for the relevant
stakeholders 1o participste in the profect design, planning, and implementation through discussion, raising their
eoncerms and giving supgestions, During the Feasibility Study mnd Detad Design Phase, in the period of
preparation of Resettlement Policy Framework and the updating the Design and Safegunrd Documents from July
2024 to December 2024, & witde range of relevant stakeholders were informed of details of the Sylhet-Charkhii-
Sheokn Highway Improvement Project, the requirement of acquasition of privise and public Jand, and potential
environmental and social impacts due to the project and involuniary sesettlement. and” mitigation measures
follewing the GoB law (the ARIPA, 2017} and the World Bank ESF and ESS5. ESSH0 of ‘W siresses the
importance of open and transparent engagement with the project stakeholders through SEID. This: section
disoisses SEID.

gL The objective of SEID meetings:is 10 identify and adopt a consteuctive disgussion with the kentified
stakeholders and PAPs by adopting a systematic approach, and 1o pssess the interest of the stakiholders/PAPS in
the project. To idendify the valued environment component (VEC) or social isswes in the project ans, and 1o
ensure that the releviant environimentid and social information has been disclosed, discussed and their views s
been incorporated in the project suitably,

XLl STAKEHOLDERS

e, Uy st lders of thes propect are local elifes-locnl governient reprosentatives, praject afioctcd
LI 155 40 FEITIA
A AR e g
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persons (PAPs) ond owners. of affected land, owners of affected. structures (vitle and non-titles), affeced
commiercial ind business enterprises, reprosentatives of CPRS, wage carners, poor, pro-poor, squatlérs, valnerable
persons and groups, women. women's groups, disadvantaged. and underprivileged proups, transport dnvers and
worker groups, Details on classification of project stakeholders are mtached in Annex-3.

322 APPROACH AND METHODS

93.  The ARIPA, 2017 and the World Bank's ES55 & ES510 including RPF have been followed in carrying
out comsulttion and participation process. The approach for discussion on the Svlhei-Charkhai-Sheatn Highwiy
Improvement Project, potential social impacts of kind acguisition and consultations with gathered stakeholders
through facilitating them for dctive participation to Solicit their concems, views; suggestions and relevant inputs
for minimizing the adverse effects.

323 PUBLICTARTICIPATION PROCESS

94.  The Stakeholders’ Consultation has been carried using different tools such as, Focus Grosp Discussions
(FGDs), Key Informant Intérviews (K115}, and Spot Discussions during the censos survey, holding Stuakeholder
Consultation Meetings with the stakeholders. including the PAPs at-selected locations. Two separate checklisis
{Attached in Annex-3) have been developed for conducting the Sfakeholders” Consultation Meetings and Foous
Group Discussions (FGBs) including gender dimensions dnd considerations.

o The project affected persons were identified based on alignmeént proposed al praject area by the Design
Engineer. The location, venues, date, and time were informed 10 the stakeholders through one-lo-one conact,
announcement (loudspeakermike), nevspaper publicity, ete, Despite the local practice of Pordah (seclusion of
women) from public gathérings. the consiiltants’ (tam encouraged the participation of women in the SCMs and
FGDs, Details on consultations such s discussions and outcomes, attendance; plclures ete. are attached In
Annexd,

324  IDENTIFICATION AND SELECTION OF LOCATION AND VENUES

. During Feasibility Study and Detailed Design of the Sylhel-Charkhai-Sheola Highway Improvement
Project, Consultations-conducted along the road alignment are-given in the Table 3-14,

Table 3-14: Consultation Mectings organtzed along the road alignment
Meeting T?l“ Grup H'Hh Mtﬂlﬂi \rm M “"‘"‘I Ih'l‘f.' ?“"E |Elll'i'l.!l
Pabilee Comsualiition | General poblic of the Thslospurn Govd, Primory Schoal I"E?'.ﬂ.pri!. e} L bt SO0
Meeting brciibity
Feild=1 Tripsport Workers Chadnighst Bagiar Motor Bars- Budiness 24" Al 2005 15
MubBipurpose OTee, Upazilnd Crolopgunj,
Zila: Sylnet i
FLEl)=2 ; ; Hetiingonj Biazanr Somobay Sainity (e, 8% Ajpel 2D 12
f;‘l‘:}'ﬂgm' g}glj;ﬁujnmn_ l_rpnxnu:mjnpgun;. Fila:
Fiila-2 Small and engedium Abmad EKhan Ropd, Upazin; Gelapgang, 1 May 2019 17
B sinesaniei ik Svlbgl
FEiEd-4 Hausingssmesen nnd Uniom ["arizhad CriEee, Unbon! Chrkhak A% by 20ED 13
Tranzpon Werkers Lipaziin: Boanthazar, £ila: SyEhot
Cimmangils Alfected land owaert | Sugreme Comvention Hall, Union: Sheols, 5% ay 2419 14
Consadiniing anl 1het praple of gke Ujpaziln} Besnthozar, £in: Syihet
enfirg oty

9T, Puning EPF preparation; IAscomlucted differént consultation nigetings with various stakeholders which
15 given in Table 3-15.

Table 3-15: Consultation Meetings and FGDs

3 Mame ol | z F Participants [Fariicipanis o

e the 1A -"h:ll.'d‘lilﬂi"-!r. Plave ; ﬂlﬁ_l'ﬂi X {Fﬂ;l'_'l_ipfl Titul
M Aprik 2009 RIED U Trnspor Warkgrs- Cadapenng, Bylbid 15 . 15
L April 2000 BHI . JFGD Snialld Mealinm-bevel Businessperson- Phnfbari, | 1 12
e B
A0 Apcil 219 RO JEcHD Local peopbes Syllet Chly Corpusnition & i 2
A April BRIy LY [WCiTk Local peoples Bennibarne, Svihet & 1 2
1l May 2019 RID Gl Small Medinmslevel Busingssperson 1o - An
Moy 7010 REND WOk Phesinessperson el Transman Workerss 1 T | 13
Nl R o PemnlbmrarSuthet =
5 May B0 ¥is £ ¥ Koty Ciowrulimteons PAT and comminity people- 1 ] (E]
. Alemnibmr - Sy hel




08,

Four (4] Stakeholders” Consultation Meelings, 18 (cighteen) FGEs and 39 (thirly-nine) K15 were camed
out during updating Design and Safeguard Documents including pmparuimn of RAP and conduction of census
from July 2024 to December 2024, The following venues, date and participants are fumished in the Table 3-16.

sl No.

Venae

Tkate

Tahte 3-16: Venues, date, time frame and participants of Stakeholders” Consultation M%FGD:& & Kils

"~ Partigipanis
Male | Femnke I Tuial

Farticipants of Consulintion Meeiing

Aakchalder Cansulintion Mesting ar “Ba, 1
Fulbari  Union  Pesishad  Confercee Buoom,
Fuulbaey, Crotapean, Sy il

/122004

H

F

Hi

Stkehilder Consulmtion  Mecting ui  Diwrhag
Union Pasishad Canderence room, Dubag Lnon
Parishad, Bean b, 531

(12000

M ]

rE;

Siakeholder Consulimtion Mesing o Mo, -2,
Charkhni ndon Pasithad Oifice, Clarkhai Unon
Parishail, Clirkha, Beanibaenr; Syle

26712

42

]

Sikeholder Consuftaiion Medting ar “Ne, 2,
Ciopialgan Union Panishad. Complis, Oolapgan
Lrmicn Pareshad, t'rn'lu.pgm_'r.. Swilhet

14 b ArHK

1

L3

Sirtnatal

149

Pl

I

Farthcipants of Focws Group st inm (O

-.-E-—..—...T..—.n.-ﬂ'-.-.-n.ﬁ‘?._
Facas Crowp Dhscussson (G0 wilh

Ebpsinesamen af Fakiganj Koad, Dokkhin Surma,
Syl

21ME 22

1

Foeus Crroup Hiscusssan with Dy 1abomers and
Wage Earners ol Dhibag Baar, Beasibazar,
Sylhel

A

1]

w

Focus Cirolp Discusshon with Afecisd
Landpwmers 21 Ransdha Trimahani,
Rmrihﬂk_g_gm Beanibazar, Syl

EE R B e

Fagus Crroup Piscussion with Seml and
Mediam Bugingsemen ol Chowmnhand Bozar,

Htingny, Golapgin, Sylhel

a3 12034

tF

Focus Croup [iscussion with Tepanis E“ntlurl e
HKamdhn Trimshoni, Buedhabazar, Beanfbazar,

Sy Ihict

0] 1A

=1

1]

Focus Group Discission with Marka Comminee

FERE PP lnl

a8 Khairanganj Bazar, Gologgang, Sylhat

Frus Cleoup Dizcssion (FOIN with
Pusinessmen of Mur Masion, Fulbesd,
Golapguni, Syvihed

TR

Fisgus Lirosip Dizenssion (UL with Woman al
Mok, Cheaskhai Union Parsshad (e,
Chagkchal Unlon Paridhmd, Charkhal, Bianiborsr,

avlhict

W10

1

Freus Girvuj Discesston {FGIH with P
Clhidrmian & Mombers ot Mo-3, Dubag Unien
Parishail Ofice, Dubsg Unfon, Charkhad,
Heznibarar, Syl

) [0

10

Farzias Cironinp Drsciznason { LG 10 wath Labour o
Ehewln Lamd Port Figld, Sheols Lind T,
Subwrknndi, Heanibeoar, Sylkgt

26 11202

14

Fnululii!tlllp Do (F{EE) wiltk Small
Baxiness Cyomp ab Fulbar Foouds Shop, Baiko:

2610

Hazar, Ciolnpeenk Syl
Focus I!“'n'nllp F.Imlmmm:F(_uﬂ} will Drivers &

I elper Litoup ot Sulmepue™iec Bag Sabinnger,
Syt Sadar, Sylhat

2671172024

Focus Granp Disgusson (1612} wilh Tennspon

Workets: ol B lhet Bus Terminal Kademinli,
Syllet Sudar, Sy Bhol

FRITTET ]

Vil

Foens Ciroup Discussion (FCLY) wiil Femalg
Ceropp nf Giolppgan) Unios Presbaad, Cedapgang,
Sillet

212024

Fepus Cirvip Piscussion (FUIR with Selenl

Minnagensent Colmiines and Tesches al

Easdanmuli (ivemmenl My Schinl,
augiifl, Syllset Snilar, Sylhe
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Tahle 3-16: ¥enues, date, time frame and participanis of Stakeholdors® Consultation MHIII!E,_I?GIH & Kils

Participani
Al Mo, . Venue Irate Niale | Female =l
o ey Magubin Islenae: Mosgue and Sladrasa, '
Kuchai, #} Na Ward, Sylbet City Coparition,
Svlhet.
17, Facus Grvap Dhscusaon { PO with Magket FLo R ES ] 1] 5
Manggenent Cammbbes 2t Kochar - Zakigonj
Road, Kuclad, Soath’ Sylhet
18 Facus Ciroap DHscascion (PG wdth s FENEED 5 i 5
) Oarers Azssogistion a1 Bus Owners Association
Uifice, Kadunitals, Syihet Sadar, Syiol
- Subtosl L] 4 k]
Parficipants of Koy Informmnt Intervies LHH.}.
1. LIMG, By iiet Sadar Lipeiln, 55lhe Fad, FLHRTA, 1R I 1 4
A 1.""'“!: Souith Surie L’EEHE: ﬂ;lh:l FL0T2A, F20ET, AR 3 | E
3 LIy, Crala j Uipieiln, Sybhet LT 22N, T 4 [1] 4
i, Llﬁ!} I:I-:.m Eﬂ" Sylhat FUNTIAS, RARY, 1 3R 4 1 q
Assgisiang " Commisssnes {Land), "i].]h-:l Sidar 0T, FAOE, | RS 4 [ 4
Lipeila, Syiker
B, Assistand Comasissioner (Land),  South Sarms JAATIRE, 20RO ] 1] A
Uipazilu, Sylhet s
7. Ao Comnsissioner (lasd), Golapgs IO 2 H0ETA, RAAL2 4 0 1
Lipaila, Sxiliet
£ Asslsinng Commissioner (Losd},  Beanibarar INAOTAA, PR, PR 4 i1 4
Upasila, Sylhet
%, Sub-ropistes, Sylhet Sudas Upacila, Sy Sylhet FIAIT, ZIURTA, 1RTAA 3 o ]
itk Fib-register, South Surma Upazila, Svlhed AN0TFA, TR, B 3 i 3
Il Subsregister, Gol i Upaziln, Syl FLOTE, R, | 4 1 0 &
R Subepepistes, Feeanibsvar Upaziln, Sylhet AT, 2380, FEARN ] K| 1] X
13 Upazila Agriculizral Offcer, Sylbet Sadar LT, THOB2A, RN i i +
Uit Sylhet
k4 Upazil -Agricubumal  Officer, “South Sarmia 31T, 2ATRS, TR 1 i 4
Uipaeiln, Syiher
% Upaziln Agrcutiond Cfider, Golapgani, Sylhe A10T, 2R0R2E, VEENT 3 1} 3
1] Upéziln Apricaliumml Uificer, Beanibuaear U paxita, FLOTZA, TIRL, [RAHA 4 (] 4
Swlhet
[7. Livizibnal - Forest Oifoe, Forcsd Department, 1RO A L] 4
S| het
v} I"imu’d s Porest Depanmeent, Beanthaenr Uipariln, 154 1 i 1
19, Qificer in Chorge (00, Eatwali Model Pakbice JR0TRA i L] 4
; Shafbon, Sxlbet Sudar Thann Syl
F1i Officer in Charge (0L, Sowth Surma Thana, 0T 4 0 4
Sullict .
FIR Gifficer In Charge (L), Gobpygan) Thaia, Sy lht B IR D i i i
FF] Officer i Clesge (00), Heaniewar  Thana D2 4 0 4
Syiliet - ~ -
21 Execitive  Fagineer, BRI  Sylbe  Division, | D2, ERFRE, LD 13, T ] &
Sylher 032
i Exeoutive Engencer PWIEL  Sylhel - Dhivision, 14 T | i
Sxiliet o
2% Dty Threcoor, - Deperiment o' Eavisopmear, 03/ 1272024 T I H
Sylhet -
It Beputy  Bisicior, Peparinent of Agrroiliune 04/ |22 T I E
Extenshan, Sulhe
it ChazmuinPanct  Choirman, Shesln L, AT 4 z ]
Blcanihpear Lpnaln, Sylliet e
28, ChasmmaniaPanel  Chairman,  Dubsg Uniang FLATRL, ZAE, 14 10 4 2 ]
| llmntaru LIpaziln, Svihet
k1] Cluirmus Panel Chainman,  Chards Uik, FIAEEA, 30, 1) 4 I &
) Beanibagsr Upassla, Sylher
), ChairmanPoned Charman, Fullars Unsan, R BB E ] ] 2 E]
l,"rnlupﬂmﬂ Llpeebal S5l o el b e s
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17 ChatmanPunel  Chairmuan,  Alinggar - Ui, FTAVIRA, TR 3, 1A kY z 5
Eheanhagzar Lipaala; Syihio -
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Table 3-16: Yenues, date, time frame anid participants of Stakeholders’ Consultation Meetings, FGDs & Klis
. IFarticipants
51, N, Venue . aie Bl Wial | Frmuie | Tobl |
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4.24.1  INFORMATION DISCLOSURE, CONSULTATION AND PARTICIPATION

99, Total of seventy four (74) events have bedn organized in the consultations, public participation, and
tiformation disclosure process, Out of 74 events, seven (7) stakeholders' consultation meeting, twenty eight
{28IFGDs and thirty nine {393 KIis have been organized in the project area since feasibilty and design. In tolal
1,218 people. participated and discussed the consultation programs under Sylhet-Charkhai-Sheola Highway
Improvement Project.

3.2.5  DISSEMINATION OF PROJECT RELATED INFORMATION IN THE STAKEHOLDER
CONSULTATION MEETING AND OUTCOME DURING UPDATING OF DESIGN AND
SAFEGUARD DOCUMENTS

100, Four (4) Stakeholder Consultation Meetings (SCMs) were organizedin the project area from July 2024 10
December 2024 wath affected people focusing on pertingnt project refated information; project objectives ind
benefits; land acquisition (LA) and resetilertient for the proposed development and LA process, requirement of
relocation of Liilities, and CPR; gender-based violence issues; skill development requirement under livelibood
resturation program for poor and valnerable) labor influx during the construction phase; pollution arising from
the movement of the construction equipment and vehicle movement in the project area, Total 178 people (149
males and 29 females) participated and discussed the SCMs. They participated in the discussions on different
environmental-and social issues such 5 associated with the construction of fyovers, underpass, pedestrian
overpass, and foor over bridge for pedestrian are to be provided, road safety] drainage. tree removal and utility
shifting, compensation and reseftlement issues ete, of the project aren, Details are presented at Annex-3 (Table
33},

101, The following information wis disseminated in the consulfation meeting;

Importance af proposed development of the Sylhet-Charkhai-Sheola Highway Improvement Project Ares;
This highway is very irportant a3 ithas been linked with Sutarkandi Land Port and Zokigonj rewd;
Extensive road networks with dilferent Districts and Upazilas under Sylhet Divisions as well;

The ITS will provide the opportunity (o nuthorities to fake nécedanry petion such as pvailability of ambuolance
within shorter time gap; police potrofling et

*  Last but not the feast, number of accidents will decréase to big extent,

r¥YrYw

Land Acquisition Impacts and lsues:

102, It was discussed in these stakeholders” consullation meetings that there is a requirement of acquisition of
168:4303 acres of land & per the amount-of tand acquisition reguired for the construction of Sylhet-Charkhai-
Sheola Highway Improvement project.

Socinl and Hesettlement Impacts, Risks and Mitigation Measures:

103, Acquisition of lnd will affect persons; houscholds; businesspersons and some other enfities including
Community/Common  Property  Resources (CPHRs), such as mosques, madrasas, schools, collepes, el
Compensation for affected land including homesteads, and commereial land, structures, trees, CPRs. ete., willbe
BIven &8 e ARIPA, 2017, and the project™s RPF which has-been preparcd and approved as pes WB's ESF
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different losses due to land acquisition and implementation of the project (Annex-3.1).
Resettlenment Specialist of Consultant Briefed about the Followings:

104, Project Displaced Persons {PDPs) and Project Displaced Entities (PSEs) will lose their assets such as
el Buildings, structures, businesses, schools, mosques, madrashn, gravévards, trees, crops ele. A compensation
and resettlement assistance in this AP have been developed as per the ARIPA, 2017 and RPF Entitlement Matrix
for all types of loses encountered by all the PDP/PDHSPDCPRs to get their compensation properly.
Compensation and Reseftlement assistange will be given as per Enitlement Marix of this RAP.

105, Outeome of Open discossion: The participants’ perceptions on land acquisition procedures,
compensafion payment mechanisms, relocation/replacement process, negative amd  positive “social and
environmental impacts on the affected households'persons, comniumity/common property resources in the project
area,-and alternative solutions were recorded, Wome and other vulnerable groups were also consulted regarding
specili project impacts and issues refated to their livelihoods. Major outcomes of the consultations are as fol lows;

»  Land acquisition causes potential affected households to: lose their homestead, and residential land and
strisctures, and commercial plots and structures, but the insignificant amount of agriculture Jand;

*  In the consultation mectings, the PDPs requested for Fafe compénsation for their affected land, structures, loss
of income,; and affected other assets;

A small-scabe skill iminings program For income and livelihpod restoration may amvanged for vulnerable
PAPs, for the vadnerable groups, and squatters;

*  Parlicipants highlighted that the construction of the Sylhet-Charkhai-Sheola Highway Improvement Project
will affect some trees on the road in the project are. The project facilitators” team informed the panicipants”
that in this connectlon a mitigation plan will be developed;

¥ Participants exprested their concerns for Jand acquisition, physical displacement of residential and
commercial structures due to the project, Entitlement Matrix (Table 4-1) clearly presents how different
impacts of foss of land, residences and buginesses will be mitigated;

» Compensation will be determined based on GoB Act ARIPA 2017 and WB ES5-8 inchiding RAP Entitlement
Matrix;

= 3C office and PAVC will determine and recommend the compensation;

*  Necessity of drainage system will be reviewed by engineers and design teson and information will bedisclosed
and informed o the all;

*  The project team noted the concern and informed thiem of & potential mitigation strategy.

106, It is to be noted that to fill up the gap between the average sale rate of land and the current market value,
the ARIPA 2017 has a provision of providing CCL at thrée times of sale rate {(1.0:, salerate plus 200% additional).

»  Expecting adequate compensation;

b Participanis raised thefr concerns that there will be influx of workers during construction which may case
impacts on the community females as well as female workers;

» Safety of community women and female workers must be ensured while influxof labors will be hagpened
during project construction;

* Participant requestéd 1o construct adequate numbers of flyovers, undérpasses and foot over bridgss m
approprinte locations {e.g.; in vicinities of schools, madrassas; areas of bazass and hats etc.);

* A proper drainage system should be these 10 stop water logeing, which will save erop.and stop land stiding.

107, The participants expressed their concerns that they will be deprived of fakr and adequate compensation i
compensation amount 15 determined bastd on recorded category of land By DC ignoring the actual category of
land. A regular interaction was maintained with the design consultant team and PIU and informed them about the
feedback received on project design from the stakeholders during stakeholder's . consultation process,
Accordingly, additionil measures adapted in the project design, which are given below and details are presented
in Annex-3,

» The proposed Sylhet-Charkhiai-Sheola road have been designed:

¥ Mecessary proposed RoW for the existing road have been designed 1o mitigate traffic jam completely;

* Road alignment has beén desipned ‘such 8 way i will positively contribite o transportation ancl
communication from Sylhel sadar 16 Sheola Land Port:

B This subsectipn will be complete afier conducting consultation mectings, focus group discussions (FGDs)
and Key Informant infervigws (KI5

e
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326 FOCUS GROUP DISCUSSIONS (FGDS)

08,  Eighteen (18) Focus Group Discussions (FGIDs) were carried out with affected people focusing on
environmental and social risks, impacts, and fssiies. The 179 participants {138 males and 41 females) of FGBs
provided feedback/suggestions and their expeciations 1o mitigate the impacts. Recommendations (o niitigate
impeacts have been given bised on analysis of the relevant data and information. Their views are as follows:

»  The project nctivity must not create water logging in the low-lying places o a:ljs'u:um ared of the Sy [hiet-
Charkhai-Sheola Highway Improvement Project areas;

*  The safety and security of a female labor is to be ensured at the construction yard during the construction of
the Sylhet-Charkhai-Sheola Highway, if female laborers will be engaged;

»  Toilet for the mates and females should be in the opposite directions;

» Skiil training and credit support for the poor, vulnerable households and groups and restoration and
improvement-of their income and |ivelihoods;

»  Adequate compensation for affected lond, structures, trees and other assets were demanded by the participants

of FGDs;

Implementation of Inceme and Livelihood Restoration Plan;

Adequate value of the affected stmctures of non-title holders on the government land demanded as

COMpPEnsATion;

The participants opined that advance notice for relocation of affected structures should be given orissued at

lzase 60 days before relocation;

Payment of compensation before displacement and relocation;

Payment of Transfer Grant/Struciure Reconsiroction Grant;

Employment oppertunitics for the eligible woekers during implementation of the project demanded;

Equal wage for woman laborers like male laborers during construction work demanded;

Yulnerahle-HHs would have additional Benelis;

Maintain adequate safety signs and diversion mark during the construction of the Sylhet-Charkhai-Sheola

Highway;

Mzintain dust free environment dunng the construction activities;

Road side plantation and engagement of PAPs.

Yy
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10%,  FGDs is presented in Annex-3 and lists of FGIs' participanis are given ot Annex-3,
127  KEY INFORMANT INTERVIEWS (KIIS)

1, Thiry=-Mine (3% Key Informant Interviews (K1) have been conducted wath relevan land agguazition
and government departments, FAPS; Iocal government représentatives, and local influential personatity who will
be playing an important role in the Syvihet-Charkhai-Sheota Highway Improvement Project. The- 195 participants
{172 males and 23 females) of Kils provided fecdbackSuggestions and their expectations to mitigate the impacts.
The Klls-is presented in Annex-3 and lists of KHs participanis: nre given in Annex-3. The followings are
conceTns, expectations, opinions were-¢xpressed by the stakeholders (K1ls):

LConcerns:

P Lind Acguisition and smooth implementation of LA

F Clonbinuousgonsaliation on LA process)

B Assistance of Govemment Depanments for LA and Reseitlement;
FWaluation of afTecled issets;

P Loss of homestead and stritures;

Lossof businesses:

»  Loss of restaurants:

P Lossofl livelihoods;

P Having no rémainmg dliernative Brcome sources;

¥ Lossof rented out commercial structiures bailt onoown fand;
Displacement from land, which may cause landlessness; and

»  The construction of the SyiheCharkhai-Sheola highwoy will affect the social and environmental impacts

and risks:

Expectitions:
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# Assistance to stant bisinesses at altemative places; and
= Expectation of work/obs under the project.

) ﬁiniuns.l'mggc:-itiun_s:

e Suppests for a pollution free 1afe and secure road:

*  Slow-moving vehicle {(SMV) shall have to strictly prohibit from the highwiay, a separate lane on the: both
sides of the highways adjacent 10 the Sylhet-Charkhai-Sheola highway is required;

B Safeand secure transportation and communication passengers, pedestrians and freights using the Sylhet sadar
1o Sheola highway;

* Facility of Fly over, Foot over, adequate road safety signal and ‘signs;

k- Local people may sufler from water logging, if drainpge system need to be planned effectively;

111 Suggestion for effective drainage system and néccssary armangements @ and around the project area,
328 DISCUSSION ON RELOCATION OPTIONS

112.  Resubs of consultnion meetings on relocation options and strategies of affected redidential housaholds
and businesses at the Sylhet-Charkhai-Sheola Highway Improvement Project area are presented in the Section
4.3 of the Chapter 4,

419  INFORMATION DISCLOSURE

113:  Foradtive involvement of Project Displaced Persons (PDPs), Project Displace Household< (PDHs} and
other stakeholders, the project information was-disseminated through meetings and persenal contacts. All the
following important information has béen disseminated based on RPF drafl Entitlement Matrix of RAP,

ARIPA 2017,

Awareness and understanding of ES85 of WEB operations;

Agtivities, policies, sirategics. objecives, and results among general public;
Participatory development, ensuring a greater two-wiay flow of information;
Transparency: and accountability in ESS5 of WH opérations; and
Resentlement Policy Framework (RPF) of WE 2022

yYYYYYFY

114, The Project design, benefits and: sdverse environniental and social impacts were discussed with the
displaced persons and their community. Stakeholders were asked for theéir views on the Project's overall
compersiation process. Women and other valnerable groups were also consulted concerning the spetific praject
impacts and their livelihood aspects. The provisions of the WB policy ESS5 and Government Act ARIPA, 2017
on land sequisition were also disclosed,
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4 IMPLEMENTATION ARRANGEMENTS

115, Thischapter is divided contairs 8 (elght) sections such as 4.1 legal policy framework, 4.2 entitlements,
assistance iid bepefits, 4.3 relocation and resettlement, 4.8 inconme and Hivelibood restoratian plan, 4.5 grisvahce
redsess mechanism, 4.6 tentative land acquisition and reselement budiget, 4.7 institational arrangements for RAP
implementation and 4.8 monitorimg and evialuation,

4.1 LEGAL AND POLICY FRAMEWORK

|16 The Acquisition and Requisition of Immovable Property Act (ARIPA), 2017 is the principal legal
instrument governing land acquisiion in Bangladesh, The RPFpresents land acquisition and requisition
processes, deteemingtion of value oFscquired land and assets (structueres, rees, crops and other damages, payment
of compensation 1o lenants as per the agreement and the ARIPA, 2007, The Acquisition and Requisition of
Immiovable Property Act (ARIPA, 2017) (At No, 21 of 2007) [21* September 201 7] are presented in Annexd-
L. Land Acquisition process is presented ol Annex-4 (Tahled-1).

4.1.1  LAND REQUISITION POLICY OF BANGLADESH

117, The Resettlement Policy Framework (RPF)'of World Bank presents land acquisition policy of
Bangladesh as per the ARIPA, 2017, Contractor will arrange its-own to procune the required land for engineering
facilities, stockyards, labor camps, e s mentioned in the bid-documents.

4.1.2 THE WORLD BANK ENVIRONMENT AND SOCIAL STANDARDS

1B, The RPF 2022"presents objectives of ESS3, applicability of ESES and RHI) requires fo ensure ESSS
réguiremnents dand provisions due to involuntary band acquisition and resettfement i general and not resorting
forced eviction of the affected houscholds and businesses from the RoW for implementation of the project.

4.1.3 GAPS BETWEEN THE WORLD BANK'S ESSS AND THE ARIPA, 2017 AND GAF FILLING
MEASURES

119,  The key gaps of the ARIPA, 2007 vis=d-vis the World Bank ESS3 are presented in Table-5 of RPF 2022
in Annexd (Tahle 4-2). All gaps have been incorporated in the Entitlement Matrix of the RAP.

4.1.4 ELIGIBILITY AND CUT-0OFF-DATES

120,  Eligibility to receive compensation and resettlement assistance will be limited by “cut-off™ dates. There
will be two cut-off-dates in the Sylhel-Charkhai-Sheela Highway Improvement Project, The first cut-off-date is
for title owners only to be notified by the DC under Section 4 of the ARIPA, 2017 informing the Iandowners of
ihe Project right-ofoway. This will b done once Land Acquisition Mans (LAPs) are submitied by RHD to the
Deputy Commissioner, The second cut-off-date s called the “social cut-off-date™-based on the census for
identification and eligibility for ail “porland” related entitlements. The social cut-oft-dates were set during the:
survey und disclosed publicly in the consultation meetings, through miking (loudspeaker), posted o the public
notice boards, concemed Union Parihand Offices, Municipalities: OMfices and also during household-level
interviews in the affected villages and communities concerned, More specifically, notice on cut-off date was
pfficially circulated 1o the respective offices’’. Social cut-off date for non-title affected households and persons
15 31=07-202L0n this project, the household level censws and BOL s conducted daring the pericd Trom July to
December2024 for eligibility for any non-title persons such @5 squatiers or other informial sertlers. non-itle
holders affecied persons will be given asistance, allowances, grants and reséttlement benefits from the project ag
per entitlement matrix.

121, The census bas identified and establsghad the hodsehobds ving -in the - project area, including he
‘WTHsAnformal seitters on RED bind and will be affected by the project, It has also-established a record of all

"RPF 2022, poiges 21-24.

' Hubsection 3.1 Land Requisition Peficy of Banglidesh describes lind requisation palicy in the RPF 2022, Page 21,

RPE 2020, pages 25-26. -

{1 Chiel Engineer, RHDY, Sark Bhaban, Tejzaen, Dhakn, (2) Additionn] Project Direcior, RHDY, SCSHIP, (3) DC, Syihet
Drisarict; (4} Soperismcident of Police, Sylbel Disterct, (37 Muvor, Syllee City Corporation, Sylhet (0} XEX:, Road Dividion,
Sylhet, (7) LD Sylhet Sadar'South SsmaGolapranjBeani Bavar Upazila, (£) Assistint Commissiongrs (Land) of
hH l{L._'{'||'||:|p_bl'.1||_i."|i-:::,=|1: Bogar Upairibo, (9 Officers m-Clarge (0CA) of JSylhet SacdanSoauch
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losses at household level, including structures, trees and communal strigtiure. Any persons tmoving into the project
area after the cut-off dates will not be entitled for compensation from DCs of any assistance from RHIY, Letter of
socin] cut-off<date isattached in Annexd-3.

VYideo Filming and Still Photographs

122, After issuing the cut-off-date, videography of whole alignment and still photegraphs of all affected
structures identified within the project Right of Way (RoW). This will prevent any further encroachment and
unss rupukons praciice by locals

415 RHD WILL ENSURE IMPLEMENTATION OF THE FOLLOWINGS FOR DIFFERENT
INTERVENTIONS

123.  The RPF 2022 presents that RHD will enswre the followings for different interventions. The RPF should
be reviewed and consultéd by the RAP implementing NGO and social and résettlement team of the Project
Implementition Consubtant (PIC) as and when required for the interventions including (a. Project Design, b.
Compensation and Rescttlement assistance for Alfected Persons, ¢ Public Services and Facilities, d. Valnerable
PAPs, e, Affected Wemen and Female Headed Households, £, Community Engagemint, and g Grigvance Redress
Mechanism). (Ref. RPF, 2022).

124, The RAP has bien prepared biséd on the sodial impact assessment, meaningful comsubiation with the
affected persons and RPF 2022, The RAP comains entitlements to restore losses, institutional mechanisms and
schedules; bidgets, dssessment of feasible income restoration mechanisms, gri¢vince rédress méchanisms, amd
results monitoring mechanisms. RAP included meassres to ensure that the displaced persons ane:

* - Informed about their options and entitlements pertaining 1o compensation. relocation, and rehabilitation;
P Consulted on resettiement options and choices; and
=  Provided with resettlement aliernatives.

4.1.6 GENDER ACTION PLAN (GAP)

125, Project impact on vulnerable female-headed households will be treated on a prierity basis. Women's
focus groups: discussions have been condugted to address specific women's issues. A separate Gender Action
Plan (GAP) will be prepared for the profect as World Bank Guideline,

4.1.7  COMPENSATION PAYMERNT PROCEDURE

126,  RHD will ensure thit the propertics (land, structure and non-structure asséis) 10 be displaced by the
Profect will be compensated at their full RY determined by the Property Assessment and Valuation Committee
[FAVC) as per the RAP. The modalities for payment of compensation and other assistance for assels, incomes
and livelihoods, resenlement assistance for substituting and restoration of loss of income and: workdays by the
relocated households are explained below,

4.1.8 PROCEDURE OF LAND ACQUISITION AND COMPENSATION PAYMENT TO TITLE
HOLDERS

127.  The RPF presems the procedure of Tand acguisition and compensation payment process 1o the fitle holders
{ R, the RPF, 2022, pages 21-24), 1ncase-of pending compensation of tile EPs beyond project implemeniation-
phase due to some dispute, RHD will consult with World Bank for Francial support for disbursement of payment.
An eserow pecount will be established ad a Deposit Account of the Public of the Republic under the Deputy
Commissionper 1o hold Compensation fund incnses where PAPS are absent, unreachable, or where disputes delay
compensation beyond the profect implementation phase. In addition, a Resettlement Fund Account will be
operated during the wholé project period for the disbussement of Resettlement benefits including compensation
for affected NTH: of the Project under i schedule Bank as per decision of the PIU, After completion of the
Project, this Account will be handed ovér to RHD operational/Field Division as per decision of the competeiit
nuthority.

4.1.2  COMPENSATION PAYMENT PROCEDURE TO THE NON-TITLE PERS{INS

128, Despite the Act, 2007 has no provisien to compensate affected persons without title to land, but the World
Hank prescribes 10 address refocsiion and resettlement issugs of the non-title affected persons as per ESF, and
ES53, Steps to be followed in paving reseitlement benefits to non-title EPs:

ity Assessment and Valustion Commitlee {PAVC) and with reference 10 census-dati, a
|;-:i|1._~ APs will be propared by the NGO,

& Fhepc 4 2ol
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Unigue individual identity number will be devised and eréated against the name of cach non-title holder EP;
Photographs of the EPs with devised unigque EP 113 No. will be takenand |5 cards will be prepared and issoed
by PMDPMany nominated representative of PHU, RHD;

i INGO will prepare entitle person file (EP fite) and entitfement card (ELC) for ezch EP;

The INGO will assist the non-title holder EPs in opening Bank Accounts in their names, especially in names.
of both hushand and wife, in case of murried couple, if they do not have any Bank accounts, 1 the EI*is a
siortan, ensure that the Bank aceoumnt is in her mame.

T tenants of the residential houses and commercial premises will have to collect neeessary documents (such
g%, receipt of house rent payment, trode livense, ete ) ns per the prereguisites for payment of resettienent
ASSISIANGE.

The tenams require to be certilied by owner of residential/‘commercial structure to sanguing their enancy
andfor idemification. Certificate provided 1o the termmts by the ewner of the structire which will ke attested
by the concemned-UP ChairmonWard Councilor/Mayor of the concerned municipality;

Wige camersiworkers will have to collset cerificates from the croplovess which wall be-ablested by the
congerned-UP Chairman/Ward Councilor/Mayor;

EMs photograph will be attested by the concermed-UP ChairmanWard CouncilorMvayor. [ssuance of the EP
1Y card will be done jointly by the RHE and INGO representative through Signing on the EP 1D card; and
The INGCY will assist the Project/PILVPMLI in peeparing payment debit voucher as per EP file and EC and
those will be disbursed in Account Payee Cheque in public place or office of the Mayvor UP Chainmin issuing
prior notice to the EPs,

The schematic view of the proceds of compensation payment to the non-title EPs is presented in Figure 4-1.
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The Following Payment Procedure for the disbursement of Resettlement Assistance will beas:

Step-1 | A Resettlement Fund Account will be opéned as per decision of PIU
Step-2 | INGO will prepare individual budget along with Indent, Individual EP File with neoessary
document and EF, EC and Debit Voucher, Then submit to the PD, BHD, Sylhet-Charkhai-Sheola
Highway Improvement Project for necessary approval
Step-3 | Fund will be allocated 1o the relevant Account as per approved Budget and Indent.
Step-4 | INGO will prepare individhal account pavee cheques
Step-5 | Cheques will be jointly sigped by as per degision of PIL
Step-6 | INGO will prepare a Payment Schedule in a public place along with respective PM for EP Payment
Step-7 | Before starting payment, a Banner should be prepaved and hang on the wall and photegriph shoudd
be taken for every individual EP along with the banner.
Step-8 | After pavment INGO wall inform the Bank to hogor the dishursed chegues
Step-9 | After suceessful payment 2l EP files inclisding payment vouchers and supporting documents will
be submitted to respectivie PM office with forwarding
Step-10 | Bank Statement as per indent will be submitted to PM

Step-11_| Report with accounts statensent 1o be prepared by INGO and will be submitted to PIU
Step-12 | PIU will submit necessary reports to the World Bank on regular hasis

42 ENTITLEMENTS, ASSISTANCE AND BENEFITS

129.  The entitlement, assistance and benefits have been developed in the form of an Entitiement Matrix ( EM),
According to the Entitlement Matriy the Assistance is non-compensation support and one-time support amd
Benefil is direct monelary compensation and indirect gains from infrastructure: services, or opporiunities. This-
matrix i prepared considermg CoB's [mliuim related 1o the Land Acquisition and Requisition Palicy (ARIPA,
20173, ES55 of World Bank and Resetilemen Policy Framework (RPF) for Access Program Bangladesh Phase
| Project. This section is very important for the implementation of RAP, The entitlement, assistance and bernefins
sub-section has been shotened considenng its practical requirementsd usefulness for estimating the budget

421 ELIGIBILITY POLICY AND ENTITLEMENT MATRIX
4.2.1.1 ELIGIRILITY CRITERIA

130, All the Affected Persons (APY) irrespective: of tenurial arrangements and status. will be entitled 1o
applicable compensation, assistance, allawance and resetilemeént benefits as per the ARIPA, 2007 andior E853,
An Entitlement Matrix (EM) has been prepared by bridging the gaps between Goll's law the ARIPA, 2007 and
Wh ESF & ES55. Eligibility to receive compensution and assistance and resettlement benefits will be determined
it limnited By e clif=o P dateds) inclisding pilhlim:iun of modice ‘urder Section-4 of the ARIPA, 2007 Tor thetitke
holders while the commencement date of census and (0L survey for the non-title holders as-of July 2024 to
December 2024.1t is worth mentioning that the absence of kegal fitle will not bar APs from compensation and
assistance as concretely mentronéd in the Elgibility: and: Enelement Matrix,

4.3.1.20 COMPENSATION AND ENTITLEMENT POLICY

131, An Entitlement Matrix ( EM) has been prepared based on RPF 2022 and presented in Table 4-1. The main
contents of the EM inclede (1) impact category, (i) definition of entitle persons, and (ifl) proposed
entitlementsicompensation policy. The tile-holder-affected persons and non-title-holder-affected persons under
the progect will be entitled to compendgation, assistance, ullowances, grams, eic., as per the Entitlerment Matrix of
e BAP.

132 The entitlement matrix for RPF was prepared in 2022 for the Sylhet-Charkhai-Sheola Highway
Improvement Project undér the Accesds Program Bangladesh Phase | Project, RPF EM presents entitlements:for
different losses ot the: RY, Transfer Grant (TG) includes labor & wansportation cost and dismantling cost,
Reconstruction Girant (RG) includes lund development cost, iabor & transportation cost, elc,

133. The RPF indicates that Land-for-land replacement will be offered to the affected Persons, in padicular
the vulnerable groups, whose livelihood depends mainly on farming/and, innear vicinity with RHID making their
best effosts-for it, The replacement: land will similar or comparable value, of productive potential in case of
agricultural land, locational advantages, and other relevant factors will be covered by the pavment of full RV,
Felocation Alowance, Stamp Duly of Registetion cost for the purchnse of altermative Land, different
J{E:'-'-1.‘:|.I|L'FI1L‘I! e including valnerable grunts and livelihood restoration support, During conspltation with
v P A Ps, T i

soms ¢x prossed their imtorest in self-relocation ophons to mainiaim connectivity withihe
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community network. Moreover, new agguisition of land is very difficult for the Land-for-land replacement due
to the scarcity of land,

134 The Entitlement Mairix iscomprehensive and details the entitlement/compehsation for different typesof
bsses arising from the land sequisition for the development of this highway project, The tentativie compensation
estimates, and the RAF implementation budgel have been worked ouwt based on the EM. Compensation and
entitlements have been identified hased on Impacts and losses, a3 described above and in other sections of this
document, RPF, and other similar approved development projects in the same geopraphical area. The following
Table 4-1 tc;m:sj:iatt. the Lamp::nsalum asd entitlement matrixes for variols categories of impacts so far assessed
as per census in the light of Tand scquisiion st (ARIPA 2017), ESSS of WB and RPF for the project,

Table 4-1; Entitlement Matrix for Svihet-Charkhai-Sheals Highway Improvement Project
Unit of Entlilement | Entitlements
Impanet Category 12 Acquisition of Agricultural, homestead, commercial, water bodies [ponds] and sther categery
il Lol
Lezal owneris) as identified by Deputy | #  Cash Compensation under Law (CCL) which inchades the price determincd
Commissioner (DC) in the processof by the [ and additional 200%0f DO sdetermined price s per the ARIPA,
CrL 2017 to he paid by DC;

F  Replacement Value (RY) of the land as determined by Propenty Assessment
and Yaleation Commities {PAVC)

»  Ifthe RV is higher than thi CCL, the difference i.¢: bap-up (RY-CCL) will
be paid by BHIY,

*  The top-up will be determined in circumstance when CCL amount paid
alter mdvance incomie tax 05 lewer than the Replagement Cost
(RO VReplacement Value (RV) of the acquired tand, =< applicable:

* Relocation Allowanee @BDT 1000 per decimal of olf categorics of lind to
be paid by RHI;

*  Stamp duty of Regisration Cost 1o be reimbursed by RHD m sctual for
purchiasing of aliemative band (if any) bul not exceeding the RV for the
nf¥ected land;

» Sgope to resetlle project sponsored residential resettiement site for legal
homestead losers, I the remaining land is unusable, compensation will be
providied basged on the totl affected lond (ie. the acthual affecied tand phus.
the remaining unusable land). The PIU in collaboration with the local
government and NGO will make best efforts 1o bdentify alleraative
reskdential land instead of profect sponsored résidential resettloment site for
the n[fected legal homestend losers in case of full replacement;

¥ Offering the Land-for-land replacensent will be covered by the payment of
full RV, Relocation Allowance, Stamp Duty of Registration cost for the
purchiode of aliernative land, different Rescithement Benefils. incliding
vatlnerable grants and livelihood restoraticon support.

Impact Category 2 Requisition of agricultural, homestead, commercial, water B {ponds) banild and other

eabegories of Land

Legal owner(sh as identified by Deputy | Rental price of lind a8 determined by DC with consultation with the
Commissioner (I3C) in the process of Tnnighowisers amgd RHD fellowing the guideline of ARTPA, 2017.

COLL P Replacement Valye (RV) of the land a5 determined by Propety

Assesement and Valuatiosn Committes (PAVCY

B Iftse RY 35 higher than the COL, the difference i tap-up (RV-CCL) will

b paud by BHTY,

Relocation Alowance BOT 1000 per decimal of all eategories of land to

be paid by RHD

[f the Innd or pssels are leased 1o thind party, compeissition o e third

party and incommie boss 1o the owniers will be pald-as recommended by DL

If the lnneh or sassets ane lensed bow thind party, in that case, Encgame Joss o

{lbe covtvers will e paid by BH D g5 rocomumendded by AV

If the remaining land ks unusable, compensation wifl be provided based

an the total affected land (i.e. the actual affected land plus the remaining

piusahle indg

B Lasil hosto be netarned 10 theowner a5 original condition, ansd.atherwise

eempendation has 1o be paid as decided by D and landowner.

lnpact Category 3: Loss of residentinl and conmercial structures with title to lind

Legal owne dentified by Deputy | ® Cash compensation ohder law (OCLY which. inchodes PWIYs price and

AT J_wi e process of additipnal 100% a5 per the ARIPA, 2007 tocbe pand by D

* Replacemept Value (RV ) ol the steuctures i3 deterniined by PA M

T ¥ r T
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' Table 4-1: Entitlement Matrix for Sylhet-Charkhai-Sheals Highway Improvement Project

Unit of Entitlement

Entitlermenty

F [ihe BY is higher tan the ©CL, the difference e iop-up (FEY-00L) will
b il by RHED;
The top-up will be determuned in circumsatance when CCL amount peid
after aslvimee dneome Tex isc lower than  the Replacemient  Cost
(RO VReplacemeant Value {RY ) of the poquired struciure;
Trunsfer Grant ait actual of the affected structore inchading dismantli ng oo
for non-shift able steuciiere which to be determined by the PAYE,
Reconstruction Corant of actual of ihe affected  structure ncluding land
development, labor cost and tmnsportation cost o be determined by PAVC,
The PIL in collaboration with the el povernment and ENGEO will make
best effortsdo identify eltermutive résidentinl or comamercinl st for e
affeched HHs in case of full replacement.
B The owner will be allowed 1o take away all saleageable matesiaks oo of
cost and 1 potice will be issyed by RHD

|3

»

L

-

-fmpm:t Cotegory 40 Loss. of
(squattersvendorsencrogeliors cie )

residentinl  and  commercial  sfroctores  withoot  tite e land

Adfeoted  Mon-title: Persons, vendors.
and encroachers owned residential and
commerncial - strocteres  {shiftable nnd
nosi=shift able) buill on GoB land s
feauel diering thie cendng angl klentified
by PAVC, '

B Replacement Value (RY) of the: soroerures as determined by PAYC in
consyliation with affected HHs.

The conaultation process should ensure that women’s porspechives. are
obtained - and thelr interests factored into-all- sspects of resettiemien
planneng ansl impleineniatian,

Replacement Value should enable the-affected person to puschase of
comstruction of lwusing that mests acceptnble minfmm  commuly
standords of guality and safeiy.

Transaction costs should melugle  ndmindstrative . charges, - reasoable
menving expenises,and sy similae costs - imposed on alfected persoms wll
b imclusded in BV,

Transber Cirant towl Development cost ol actund of aflected stmictuce which
will include labor cost, transportaion cost, and dimantling cost for non-
shifi able structurg to be determined by PAVE,

Special Allowance of BDT 20,0000 {wemy thbusand) for dizabled,
elderly headed and very poor houschold for make and female Tk, 30, 000004
{thirty thousaud) bave been prescribed in the Impact Catepory 14 of
Entitentent Matrix for THs & NTHs according o the RPF Impact category
I3,

Three (3) months™ income; for large scale bisiness 250,000.00 and small
seile 15000000 has been prescribed in the Impact Category -9 of
Entitberment hatris Tor THs & N TH: aceording 1o the KEF Impact category
% amal Application Guidelines for Loss and Entitlements [ Appendix 9},

For wage carner W dovs” wage G S0 day nogl emploves thres (3)
months™ salary has been prescribed i the Impact Category 100l
Enfitlement Matrix For THs & NTHs according 1o the RFF Impacrcategory
1k

Twe (2) months’ rent for owner and tenants; sdditional 25% tfenants as
moving allowance huve boen prescribed in the Impact Categosy 1] of
Entitlement Matrix for THs & NTHs oz per RPF Impact category 11

The PILT in collabormiion swith e bacal gavermment asd INCHO will make
best effors to identify aliernative residential or commercial site for the
alffected FIES i coset ol Rl repdacement.

The awier will be allowed to tahe wway all salviageable materials free of
cost and - m motice will be- isseed-by KHL.

[

[

Tt Category 5 Loss of Commson/Commiunity Frogerty Besourees (O PR with or without Tinle 1o bl

Dt CateEory 5 (a): Losd ol Conm

on'Cenmmunity Property Resonrces (CPR) with Tiele fo laml.

Lepal wwners {Iand; siruciures, fnecs or
any. other gssets) identified by [ in
the process of CCL,

Entitlenient A (oicher CCLY

F Al Cash Compensiteon vinder Law (OCE) For land whicl-includes (e
price determingd by the D and addigonal 200% 05 poe the ARLPA, 20]T
i biz poad by

B AR Caah compensation ungler nw (OO T nclusling additional 1009 for

asscis other than kand as per the ARIPA, 20077 to be paid by DC
Entitlenvent B (under Hesettlciment):
B [ihe BY of lond, striciuse, rees am other gasets 15 higher than the CCL,
the dafterence Lo top-up (RAACCLY will be determined by PAVC:
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Unit of Entitlemend

Table 4-1: Entitlement Matrix for Er!_l_l_:_I-'l.'.'hnrhhl-lﬂ-S‘iiwll Highway Improvement Froject

Entitlements

4

[ ]

The top-ug will be determined in circumstance when CCL amoonl paid
ifter - ndvonee  inciine fax s lower dhan the  Beplacervent Cost
{RC FReplacement Value (RY ) of ihe soquired strsctore;

Transfer Grant 1 sctual of the aflected structure which will be included
the labsor cost, transportation cost and Dismantling cost o be determined
by PANE,

Reconstrizetion Grant atactial of the affected simicture which will include
the land development, labor and transportation cost to be determined by
PAWL,

The dwnerfmannging commiicg will b allowed o ake away all
salvageable msterials free of cost and o notice will be tssued by RHID,
'OR instead of the above entitlements (A2 and Bj:

Project will construct a.new Commamity. Strachire inconsultation withihe
community amld for managing commitiee in udditeon to te COL for Land
(A1 as per By-tnwsof ARIPA 201 Ty n caseof full replocement.

Mo Comumunity Froperly can be donsGhished antil @ new one is ot

Impact Category 5{b): Loss of Common/Community Property Resourees (CPR) without title to land

Socinlly  pecogrized ownersmon-fitde
(structures, trees o any other kesels)
affected on the ROW as identified by
Census and verified by PANVC,

[ 3

[ 3

s
S

»

Replacemenl Value (RV) of the stroctures; trees amd other assets ns
determineed by PAVE,

Tranisfer Grant at actual of the affected-structure which will inclindgs the
laber cost, Imnsporiation cost aml Dismantling cast (o be determined by
FAVL.

Reconstruction Grant at actwal of the affected structure which includes land
developroent, takrrand transpogtation cost bo be determined by PAVC,
The. owner'mnnaging eommitiee will be allowsd 1o take away all
salvageable muterials free of cost and a notice will be issued by RHD.

No Commupity Froperty can be demolished until a new ane is-constrected,

lmpact Category 6 Loss of timber amd frait trees, bamboos and banans groves

Legal- owners pas identificd by Deputy
Commassioner (DC) in the process of
COL.

Socinlly recognized owners of troes
growwn o public or ether land, such as
socull Foresiry with the departmeni of
Forest, -sockety, leascholder eofe. s
identified by census and verified by
PAVE,

[ 3

F

Cash compensation under lavw (OCL) for trees incluling Bambos and
Banann which mnchiles Deparment of Forest™s price and mbditional 100
g5 per the ARIPA, 2007 (o be paid by DO,

Replacement Value {RY) of the trees inchsfing Bamboo and Banana as
debermibied by PAYC]

If the RY of trees including Bamboo and Banana is. higher than the CCL,
the difference:Le, top-up (RV-CCL) will be paid by RHD for the Tide
holders Sacial Forestry,

The fop-up will be determined in-circumstance when CCL amous -paid
after ndvance ihcome taX {5 lower than the Replacémeént Cost
(RCYReplacement Yaloe (RY ) of the aoquired. trecs;

Fruit-bearing trees withoot timber: If the tree is-at or mear fait-bearig

-stage, the estimoted current market valde of the fruit to be determined by

PAVL

Fruit-bearing trees with timber: BY for the fimber wnd esiimnied currem
miarkel valueof the fiuit to-be determined by PAVE,

Bisinnng groves: RY of Banana trees and estinted current value ofone-time
crop of cach full-grown tree:

Conipenastion for lmumature tnees owned by Social Forestry under the
Forest: Depaniment: The BY will be-determined by PAVOC and pad by
CERIEN

The owner will be allowed 1o ke away all salvageable matgrnls ree of
cost and wnolice willbe issped by B,

Impact Category 7: Loss of standing eropa/fish stock

Chwner cultivators 85 sdantified fn joim
verilicstion by DC and RHD

3

F
¥

Cash compensation ander Lo (CCLY including oo sdditional [00%: 10 be
paid by 13,

T tiop-up payménl on DCs OCL for begal pwibers ind sharecroppers.
The toge-up will be determined i corcwmatance whene COL - pmount paid
after. mibvance imcome lax cis lower fhan  te  Replacenent - ist
{BCWReplacement Value (KY ] of the pogueined stamshing coops/fish stock,
Chive-mcnih ndvance nodice b be issucd in time o lacvest standing crops. 1T
Hied pereaihle, the vishig o stimgling crogent Rl harves value will he paid,
Chwrpers wil| be allowed to harvest eropafish stock,
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Tahle 4-1: Entitlement Matrix for Sylhei-Charkhai-Sheola Highway Improvement Project

Unit of Entitlement

Entitlemenis:

Socially  mecopnized  awies  of
cropatish-stock as identified by consus
el verified by PANVC

¥ Heplacement Value (RY ) of the standing crops/fish stech cultivated oa Gob
lanid by non-titleholders a5 determtined by PAVE:

¥ One-month ndvance notice o be issued in time 1o harvest sanding crops,
If not possible, the vatue of standing crops-at full harvest value will be paid.

F  Owners will be allowed to hirvest cropsTish stock,

Tmipaet Category 8! Loss of feasod/mo

Hﬂt«d ki lamcl el

Lenscholder with legnl papers withous
title oo Eand wnd socially recognized

lessee or sharccropper, in case of
sustomary mformal Tenaney
amfngemenis, incloding  socially

recognized  apreements - verifisd by
Cenaus and PAYC,

Replecement Value (RY) of dropafish stock as determimed by PAYC,

I'- Outstanding lease mongy bock 10 e lessee by the owier - a5 per
ngrecment.
P Dislocation Albpwance @BDT [4HE per decimal of and!pand area to be

furknfized s per the secommendation of PANC

Impaed Category 9: Loss of income from displaced commercialindustrinl premises (Owner Operated)

Ay propreeror or bukinesinien of
ariisan operaling in premises as
identified by DC during joint survey &
CCL and'or during census and verificd
by PAVC,

B Ope-time sesistonie for alternate rental based on the average rewial
rate’manth within the project Influence aren determined by PAVC and
transsticnal allownneeis three months” pental ookl

F 7 e Cre-lime assistance Tor the Tithe holders is higher than the CCL., the
difference i.e. fop-up {Cne-time pssistance - OCL),

T r———

indusiry) for title and non«tile

Impact Category 10z Temporary Loss of Income (wage earners in agricaliure, commerce &small business and

Regular wage camers’ must hove an
employment record  for 06 months
excluding  ovwners® or employer s
sdentified dunng censas and verified by
PANC undber acquisifion and NTH.

B Owmedtime Grant 4o cover tempbrasy loss of repular wage income. (@
average wage day prevalent ot that point of tme in the becality for 30 days
fixr wape babar or as deermingd by PAVC.

B Income and livellleod restoration -assistance 7 applicable wander

vulnerable codegory, to be created by the project.

Impact Category 11z Loss of income from rented out and aceess to rented-in residential ‘commercial premises.

Crwner of the rented-oul premises ms
Henfified during Census and verified
by PAVC

HosseholdPerson  remed-in  (lenent)
any such struciure: g5 identificd: dunng
Cengus and venified by PAVC

P Ohie-time Assistznce for alternate rendal Buised on the wverage renlal
rabe/mantl within the project mfluene area determined by PAVC and
transitional albowance (@ three months® rental cost. Actual shifting

wisistnnee will be enloulated and compensated bo e determined by PAVC

Impact category 12: Adverse impact on host popualation due to relocation of PAPs:

12 {u}: Loss of Toilet

Crwner with Legal Title as identified by | ®  Cash compensation wader law (CCL) including an additional 100% to be
BC/Saclally  recognized  owner paid by I for TH.
identified during census-and verifiedby | »  Replacement Value (RV) of the wilet as socially recognized secondary
PANE BWTH structure wilk be paid by RHD s determined by PAVC,
B Theowner will be allowed 1o take away ol salvageable materinds fooe of
costh and & notice will be isswed by RHD,
12 {b): Loss of Tube well
Crwrer with Legal Thle azidentificd by | B Cash compensation under Taw {OCL Y anclading an additionaf 100%: 1o be
D Socially  recognided  dwngr piidd by D Bar THL
sdentified doringe constisand verificd by | B Replacomsent Value (BY) of the fube well as sdcially recognized
PAVE secondary WTH stmscture will be paid by RHD s determined by PAYVE
¥ The owner will be albowest eo take mway nlb sabvagesble materinds free of
cost aml B notice will be issued by RHTL
¥ In ocase of sew instaliation of the wbe well, water will be tested moa

labaratory for the quality analysis- with the assisasce of concerned
Contractors.

12 (e} Disconnection of utilities (gas, eleciricity, telephone, water, sewerige, ele.)

Chamer with Legal Title as identificd by
Be

B Thecost Tor loss of utilities conmection will e paid b [C.
F The owner WiH be u-il-uun:d to take oway ol salvageable materinls free of

recoprized - hereditnry  right: o the
HﬂW A% |n:|ﬂr111:r;d during census and

rely ﬂﬂ’ﬁlrd

Ehml.r with Legal Tille! Socially | »

mpaci calegory 13 Loss of grav n-":'nn|mulumvn-"l'unllh"rnrmmuu [n-l;ln' i J:lrh':h' or government lind

One  time gt BT 40006 for each grve of community
praveyard family graveftomb'cremation place 1o be paid by BHID to cover
the asslstanee of relocation, rehurtal for THSTH nosbdition o ihe
mmp&ngn!mn e I:md. St irees an otler reseithement beneis

nd l-l.11l'l-l. rahle s rrml ll'!- l:lihnml m’swllﬂrr
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Taldle d-1: Entitbement Matrix I‘urﬁylhﬂ Charkhai-Sheoln Highway Improvement Project

Unit of Entitlemsnt Entitlementis

Persons losing more than 10% of their | & Income Restoration grants for the persons bosing more than 1096 of their

inpomse from all  sourdes  andior ingoane from:all sources il least 6 d=ix ) moadbs based on 6 Moo on the

TH/NTH vulnerable households whose minimum wages prevalent at the point oftinie 1o be determined by PAVC,

prnstial ingome i5fess than of equal 1o | B Arrangement of Skill Training Program for each howschold incliding

BBT | 44.000% and‘or the houscholds vendors and sguntters.

with dizabled or handicapped andlor | B Special Assistance of oone-time payment of BINT 50,000/ for valoerable

viery poot elderly e =85 yeariofage hopsehald a3 each femnle-headed, didabled-headed, elderly-lcaded and

for bodh male & female headed as poor household os decided by PILL.

identified during census and verified by | B Assisling credit support for thie income. genorition of Parsoms losing muore

PAVL, thun 0% af thetr inceme from all sourees, vendors amd sguaiters from the
local credit operaling orgenizations: with the assistaneg of implementing
ML,

Impaet cutegory L5: Unforeseon adverse impacts- -
Households/persons affecied by any | ¥ Entitlement wall be determined nsper e Entitlement Motris amd PAYC

unforeseen  impasl identified during price.
RAP implementation o5 identified by
PAVCE GRC

Impasct categary 16: Construction-Induced lmpact
Title and non-title holders orany type. | »  Entitfement will be determined as per e Entiflement Mamixand PAYC
ol assel owners diging construction price. The owner will be altowed 1o ke wway all salvogeable materials
free of cost ancla notice will beasseed by REHD,

43 RELOCATION AND RESETTLEMENT

135 Thisscction discusses the relocation and rescttiement plan for the affected PAPs. Acquisition of [ 68,4303
acres of land for the development of proposed highway has an impact on physical displacement, economic
displacement and both physical and economic displacement.

4.3.1 AFFECTED PAPS REQUIRED RELOCATION

136 Table 4-2, Table 4-3 & Table 4-4 show that the project interventions will cause fullfpamial dislocations
of 269 residential HHs, 1,079 commercial Hils, |09 residential-cum-commercial HHs, 67 CPRs. and 77 other
entities: [osing primary and secondany sruciures ane [0 be plivsicailly and’or economically displaced die toihe
project. Some partinlly affected residential hoyseholds will be able to stay in their residual land while fully
affected residential HHS require relocation in their residual and other available tand, Only the entities bosing morne
than 90% of their structutes and having no residual land, squatters and tenants will be needed relocation
elsewhere,

431 PHYSICAL DISPLACEMENT AND RELOCATION OF RESIDENTIAL HHS

137,  Tablé 4-2 shows that a toral of 269 residential households including 2235 THHs, 44 NTHHs will be
affected. Their structures will be displaced and relogated. Out of 269 affecied HHs, where 127 HHs {inchading,
1 THHs and 37 W TH=) need relocation while 142 HHs (135 THHs and 7 NTHHs do not require to relocate their
structures due 1o the Tund dcguisition in the project area. 10is 1o be nited that theie affected residential HHs will
regitire minoe repairs, repovale amdshift their housesan their resdual land anly. Lot wise detaled information on
displacement and refocation of residential FIHS is presented in Table 4-2.

Table 4-2: Displacement and Helocation of Residential HHz
Category of Loss Due to Profest | Displacement of Affected s it il
stz Latl LetZ | Tabd | Toml | WotReqeied | Required
[ i, M i1z &0 43 338 135 ri)
Reudereul Il [NTHIB | Na 7 3 , i - 1]
Total Nt 129 (7] 9 69 a3 137

Niwgrre: sl Sarvs oomduned B BT Jule - Dversber 2034

"Iih.'u] o Hlangladesle Boreny of Sialistes (RS 2022 [ louseiald Inouime end Expendilure Snvey (HEESdste. e pational poventy. level of the

nfleeted

11k e beden oomededtered g doe BEXYT L 4000 e year (12 ) e mantl ) Sareoch DI Bl laviang thisaboal s Below

Tk} -‘Itrlﬂr.'.' li Top gte nstecel level i 3020 = [BEYT 2755 pnevasimatil
¢ } el b I||'|_.'2" I b




AP Sl b Ehi-Niveala Higivady fnsped

4,33  ECONOMIC DISPLACEMENT (RELOCATION OF HHS LOSING BUSINESS ENTITIES)

138, ‘Table 4-3 shows that total 10T9HHS! businesses, including 448 THHs and 631 NTHHS will be affected.
Their structures will be displaced-and relocated. Owt of 1,079 affected HHs, where 856 affected business entities
need relocation while 223 business entities do not require to relocate their structures due to the land acquesition
in project aréa, Lot wise detailed information o displacement and relocation of businesses is prescnted in Table
4-3.

Table 4-3: Displacement and Relocation of Commercial J'ljmhil.‘ﬁh
Reguiremicinl of Reloratisn
Category oF Lass Doe 10 Projeo i [hisplacement of ATircted Fntities of Affected Commereial
Intervention [1iEs FEusEnesses
Lat1 Lot-2 Lor-3" Total | Mot Required | Required
[Tk M L] 157 ] 448 157 15]
Compniat b Busines i ha. | dn 3 & T T g
Vvl M 7 460 7 107 3} 256

Sy Lenand Servey comdugtad by B0 ey - Deormitser M2
434 COMBINATION OF PHYSICAL AND ECONOMIC IMSPLACEMENT

139, Table 4-4 shows that 100 HHs will lose both residences and businesses (residential-cum-commercial
structures) due 1o the praject. These structures will be displaced and relocated. Out of 109 HHs and businessés,
98 THHs and. 11 NTHHs, 3% affected HHs losime residentinl-cum-commercial stnuictures need relocation while
71 HHs do not require to relotate their structures due to the land acquisition in project area, Lol wise detwled
information on displacement and relocation of residential HHs and busingsses iz presented in Table 4-4.

Table 4-4: Displacement and Relocation of Residential HHs and Businesses
: Krguirement of Kelocation of
Canegary of Losy Die 1o Project tialts [Hspucemient of Alfecred Entities Affected Hesbdenpial-cuns
Teiery entias - = gommereial HHs . |
Laut-| Laot-2 Lot Tatal Mo Beguired Bauired
Kesidential s & THH: Bo 57 ] ] Bk &b _ .
Husimeises (Revidenal. . [ NTHIG No ] _ 2 i1 5 [
sum-Shopi) Fotal Mo &0 2 a | il il
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435 DISPLACEMENT OF COMMUNITY PROPERTY RESOURCES (CPRS) AND OTHER
ENTITIES AFFECTED BY PRIMARY AND SECONDARY STRUCTURES

140,  ‘Table 4-§ shows displacement of 67 CPRs-and 77 other entities including mosques, schools, madrasah,
graveyard, and other affected entities. Out of 67 CPRs (33, 21 and 13 in Lat-1, 2 & 3 respectively), when: §
affected CPR5 losing primary and secondary structures need relocation while 3% CPRs do not reguire 10 relocate
their primary and secondary structures due to-the Tand acquisition in praject area. Out of 77 other entities (48,25
and 4 in Lot-1, 2 & 3 respectively), where 53 aflected other entitics losing primary and secondary structures need
relocation while 24 ather entitics do not requine to relocate their prinwary and secondary structures due 1i the Land
acquisition in the project area. Detailed information and list of CPRs and other entities have been atached as
Annex-2{Table 2-4).

Table 4-5: Displacement and Retocation of Community Property Resources nond Other Entities Affected by Primary
andl Seconidary Struciures i
; Requirenweni of Relocalion sf
Category oF Lass Dws 18 Praject Pt Isplagement of Alfected CFHs and Other Earithes | Affepted Resldential CPRsand
Ingervention irilce Enillies

ot | Habaa2 L3 Tudal mob ltequired Hreqmirid
Lompunity Peoperty Froperties (CPR) T 13 | 1} 15 4 3 &
Ligher Fncaies Hr 1% Pa. 4 = 49 ]
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436 RELOCATION OPTIONS

141, Relocation options were obtained and documented during census, 10L and Socideconomic survey,
Indirectly informed choice and explanation on relocation options were given. A total of 269 residential HHs will
b aiffected, whens 225 (83.64%) THHs and 44 (16.36%6) NTHs. They are losing residentsal land, and struciures
ar private and RED land due 1o the bind acquisition and 216 (80,30%%) residential HHs opted for seli-relocation
while anly 25 (9.29%) HHs urged for project mssistance 1o idemtify land or Government land (Khash bend) for
relocation, 2014 7.43%) HHs preference. on seli=relocation over project developed relocation site if any, and on the
other hand 8 2.97%) HHS agreed forself-rehabilitation logether with neighbors, Detatls are presented in Annex-
HTable 4-3
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Relocation options.of affected 843 (78, 1%} commercial His opted for seli-relocation while only 89 (8.25%) Hils
urged for projéct assistance o 1:Irmt|!":r landd or Government Tand {Khash land) for relocation, 123 (11.58%) HHs
preference on self-relocation over project developed relocation site if' any, and on the other hand22 (2.04%) HHs
agreed for self-eehabilitation together with neighbors for losing commercial land, structures and businesses on
privite dnd RHD land. Details are presented in Annex-4(Table 4-4).

143, A total of 109 residential-cum-commercial HHs will be affected, where 98 (§89.91%) THHS and 11
{ 10.00%) NTHHs on private and RHD land due fo the land acquisition. On the other hand, 91 (83.49%) HHs
opted for self-relocation while only 10 {9.17%) HHs urged for project assistance o find land for relocation their
residential households: and businesses, § (5.50%) HHs preference ‘on self-retocation over project developed
relocstion site if any, and 2 (1.83%) HHs agreed for self-rehnbilitation together with neighbors, Details on
relocation options of affected THHs & NTHHS losing homestead & residences andior businesses on private and
RUD land are presented a8 Annex-4(Table 4-5).

437 PROJECT RELOCATION STRATEGY

144,  Resenlement options were obtained from market surveys. along with surveys of individual residential
howseholds, businesses, CPRs, ete., during the census, Inventory of Losses (101.) and Sociveconomic Survey
(SES). Subsequeritly, the feedback from the consultations have been also taken into secount in designing the
resettlement options that are practical and realistic in the context of the Sylhel-Charkhai-Sheola Highway
Improvement Project in Bangladiesh (one of the most densely populatéd countries in the world where vacant bind
15-scarce, ingeneral), (hat-at the same time also comply with the GoB and the Bank’s requirements, Besides, the
relocation strategy/options also consider the feedback of the respondents from consultations: their choices, ideas
and priorities. It is observed from these feedbacks thit most of the affected residential households would prefer
to stay sl nearby places of their affected residences andfor businesses for mainly reasons, such s they would like
to (F) sustain income carning from unsffected |and & assets, and livelihoods, mmd (i) remzin close fo their
neighbors and relatives. Effectively, it was found thag 216 of affecied residential HHs, 843 of affected businesses
and 91 of affected HHs losing Both their residences and businesses have chosen self-relocation options- [ref.
Annex d{Tables 4-3, 4-4& 4-5)] whereby they d rélocate 12 nearbry place or simply continue in the remaining
unaftected land/structures by bullding their businesses and livelihood. Some affected houséholds have looked for
plots to purchase ind inmdvance for their self-relocation whereby they can relocate their houses in their residual
tand/purchased land in the vicinity. 1t should be noted that in Bangladesh the linear projects do not have provision
of résettlement sites considering that development of resettlement site might displace addifional numbers of
affected houscholds given that existing reality due 1o scarcity of land s Bangladesh is densely populated. This
reality is alse very true (o the proposed the Sylhet-Charkhai-Sheola Highway Improvement Project. Therelore,
this projeet does not keip provision of resettlement sites considering the ubove-mentioned readity. However, the
affected households/persons who preferio relocate to nearby places, RHD will suppont them to find such location
ineluding on administrative/burcaiicratic hassles, such as registering Onew tand plot, negotiating the price aling
with paying them grants or compensation as per the entitlement matrix, RHE, with assistance from NGO, will
alse support those affected residential households and businesses, who cannol manage relocition by themselves,
INGO will search for suitable Jand go 1t thise PAPs will be able 10 relocate through self-relocation process.
INGO will alse assist them in installing tube wells and shab latrines at their relocation places. More specifically,
RHID with the assistance of INGO will liaise with respective offices of other government departments for these
PAPs in perting uiilities such as electrigity, water, gas, cto., connection after their relocation.

145.  Title houscholds, squatters” setttement and markets kad been developed in the Sylhet-Charkhai-Sheola
Highway Improvement Projedt area ovér the decades considering convenience in maintaining theie life and
livelihoods, During censis, 101 and sacioeconomic survey and consultation meetings, the potential affected
peaple were asked 1o mention their relomtion options. 1t was found that partially affected residential struciures
and commercial premises will be useéable through minor repair/renovation works, Most of the residential
households and some owners of commercial structures have residual land for relocation in the Sylhet-Charkhai-
Sheala Highway Improvement Project area described later. They want to maintain relationships with kinship
groups, and with their existing communities. Thus, displaced howscholds, businesses and management
comminees of Commumity/Common Property Resources (CPRs) preferred. self-refocation iising compensation
money, assistance and grant, CPR authority will be responsible for reconstructing the affected CPRs: Technical
advice will be provided to the CPR anthority as per consiliation,

146,  During the census and 10L survey, four relocation options have been offered e, (i) Sell-mansged
‘perminent relocation:{iiy Relocation in suitable places with praject assistace for identification in collaboration
with the Inc. T
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for identification in collaboration with the local government and NGO, The relocation options were determined
through census & [OL sarvey, consultation meetings and smatl group distussion during preparation of this RAP,
Affected shopsfbusiness institutions: will be relocated in the vicinity of their own ina cluster manner for
continuing economic activities uninteengled.

147,  Project Manager (PM) of FIU will work along with Individual Consultanis of the project, such as the
Land Acquisition and Résentlement Speciafist (LARS) and Social Development & Public Relations Expert 1o
rezolve relocation aspects of the displaced households and commercial premises. Necessary assistance il reguired
will be taken during the consultation with the Bistrict and Upazila administeation, will find altermastive land
{preferably Khash or any-agency®s landfin the project area for relocation of the displaced households and sheps.
They can also be femporanily refocated 1o nearby space with permission of the.concerned competent mihority for
the time being until the mew site Tor their sélf-relocation is ready, However, displaced households and shops are
encournged for selfrelocation in group mannee or individual,

438 SELF RELOCATION OF RESIDENTIAL AND COMMERCIAL ENTITIES

I48.  Land -acguizition in the Selhei=Charkhai-Sheala: Highway Improvement Project area will cause
displacement and major impacis of residential and commercial entities and community propenies,

[49.  Itis noted that existing developed land suitable for relocation ot affected households and businesses ane
searce, and plenty of vacam public land is also not available atsuitable location for the said purpose: Further, the.
residential HHs are interested In being shified in the vicinity of their present location by re-
. constructing/renovating their stiriicthume o avail themselves of the existing facilities which they were enjoying
carlier, for example access to the mad, mutual support from the kens and other civic facilities from their
community, Since govermment spensor relocation site is not feasible for the HHS affected in the Sylhet-Charkhai-
Sheola Highway Improvement Project aren, they are engouraged permanent “self-relocation”. The affected
houscholds will purchase homestead land/suitable land for developing as homestead in the vicinity of their own
for relocation and reésettbement. This will also minimize-social dismption in the resettlement process and allow
people to remain together within kin groups for mutual support. 1 is further to be noted that bodh the titke holders
and the ‘squattersiencroachers have expressed their willingness for self-relocation. About 216 of displaced
residential HHs and 843 commercinl premises lave opted for self-relocation Annex-4 (Tables 4-3 & 4-4), which
have been documented in their respective 10OL forms and considered their informal declaration. The affected
shiops on private and government land along the project road are 1o e relocated in 4 ¢luster manner for restoring
their business and livelihood as well. Again, cluster manner relocation by themselves is encouraged for conlinuing
business and restoring livelihood, Shops affected by private lands (owner-operators and wnants) will be relocated
mostly on the new structures 1o be constructed by the landowners while the NTHs/'squatters will need assistance
from the project through the INGO to find alternative land for relocation, According to the opinion of the
displaced NTHsSquatters as affected businesspen, they will-be: refocated by themselves in thie vicinity, if
necessary, assistance is provided by the project. Considering of the magnitude of impacts on the. squeatters and
tenant businessmen, the project can provide mindmum ¢ivic amenities including internal road, drain, water supply
and sanitation facilities under the contingency head of the resettlement budget, if they arrange and develop the
fand for self-managed relocation. Detailed information on the key factors for relocation of residentinl FIHS and
businesses are presented 45 Annex-4,

439 FULLY AND PARTIALLY AFFECTED RESIDENTIAL HHS (PRIMARY STRUCTURES)

150, According to findings of Census and 100 data presented in Table 2-4, Table 2-8 & Table 2-6 show ths 97
residential THHs will be fully affecied meluding 38, 24, and 35 residential THHS in Lo-1, 2 & 3 respectively
wnider the Sylhet-Charkhai-Sheola Highway Improvement Project aren, On the other hanid, a1otal of 83 residential
THHs will be partially affected including 44, 27 and 13 in Lot-1, 2 & 3 respectively, A total of 13 residential
NTHHS will be fully affected including 3, Sand 5 NTHHs in Lot-1, 2 & 3 respectively. On the ather hand, enly
3 residential NTHHs will be partially affecied under Lo-3,

L3100 FULLY AND PARTIALLY AFFECTED BUSINESSESSHOPS (PRIMARY STRUCTURES)

151.  According 1o findings.of Census and 101, data presented in Table 2-4, Table 3-5.& Table 246 show that
2Tl commercial THEHS will be fully affected mcluding 154, 86, and 31 commercial THHS in Lot-1, 2 & 3
reapectively under e Sylhel-CharkBai-Sheota Highway Trprovement: Project aved, On thee othier hand. a0 tots of

168 commuercial THHs will be pamially atfected including 112, S0and 6 in Lot-1, 2.& 3 respachively. A iptalof
394 commercial NTHHs will be fully affected including 266, 298 and 30 NTHHs in Lot-1, 2:& 3 respectively.

Cin the other by !"’.E“Eﬁ Jcommeeroinl NTHHs will be partinlly affected including 20 1% and 2 NTHHs in Lot-1,
i 3 : waut
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43,11 FULLY AND PARTIALLY AFFECT RESIDENTIAL-CUM-COMMERCIAL HHS (PRIMARY
STRUCTURES)

152,  According to findings of Census and 101 datn presented in Table 2-4. Table 2-5 & Talile 2-6 total 46
rosidential and/or businesseafshops of THHs (in commercial and residential-cum-commercial structures) will be
fully affectéd including 24, 9 and 13in Lot-1, 2 & 3 respectively, On the other hand, a total of 99 residential
andfor businesses'shops- of THHs will be: partiadly affected including 31, 12 and 6 residential and'or
businesses/shops of THHs in Lot-1, 2 & 3 respectively under the Sylhet-Charkhii-Sheola Highway Improvement
Project area. Total 7 residential amdfor husinessesShops: of NTHHs: (in commercial and: residential-cum-
commercial structures) will be fully affected including 1, 5 and | in Lat-1, 2 & 3 respectively. On the otlser hand,
o todal of 3 residential andior businessesishops of NTHHs will be partially affected including 2, and 1 residéntial
arndfor busineszes of NTHHz in Bot=1 & 2 respectively.

43,12 RESIDENTIAL HOUSES/BUSINESSES AND RELOCATION STRATEGIES AND PLAN

153, Thissection presents project impacts on residential houses/businesses and relocation strategies and plans.
During reconnaissince visits and conducting census, 101 amd socioeconomic survey, it was repeatedly reposted
by the Project Displaced PersonsHouwseholds that they are unwilling 1o relocate at distant places from their
affectesd residences/commercial premises, They prefer to stay nearby considering their unaflected main sounes
{land & assets and livelihoods) of income earmings. The redsons behind this are as follows:

i, In some cases, partially affecled residential/commercial structures will be useable through mmer
repair/renovation works,

il,  Most of the reskdential HHs & some ovwners of commercial structores: have resicul Bangd for teir
relocation. ' '

i, They wast 1o stay near their Kinship groups and their communities.

iv.  They deserve o sustain existing patterns of group and samaj organization (supra-kinship),

v.  They Enow better that they will have very limited scope of livelihoods opportunities and/or Bacilities
and will als¢ encounter a fack of locarional advantages if they would have to relocate n distanced
reseltiement sites,

vi.  Losing easy access to their previeus cultural property (such as places of worship [e.z., mosqueiemple},
pilgrimage centers, ind gravevardsicemeteries), ete.

154.  These multiple practical factors have profound impact on non-incluston of provision of resettlement sites
in the Sylhet-Charkhai-Shéols Highway Improvement Project,

|55, The squatters and tenant business operators will need project assistance from RHD for self-managed
group relocation, The RAP bulget includes compensation for this purpose as per the entitlement matrix. The
concerned PAPs will move 1o new location after receiving compensation, fypically ot a nearby sitedocateon,
Concentration of the squatters and tenant businessmen ore identified in Lotl, Lot-2 & Lot-3 under the Sylhet-
Charkhai-Sheols Highway Improvement Project. area. Begree of impacts in Lot-1; Lot-2 & Lot-3 under the
Sylhet-Charkhai-Sheola Highway Improvement Project area and potential relocation sites & options are given
bl

Lot-1:

156,  Total 736 HHs will be affected, of which 347 HHs will lose businessesfhops, 129 HHs will lose
residential premises, and 60 HHs will lose residential-cum-commercial strugtures in Lot-1 wider the Sylhet-
Charkhai-Sheoln Highway Improvement Project {Ref, Table 2-3); Most of f{some of) the residential His has
residual land owners of affected commeroial structures have residual tand in Svibet Sadar, South Surma &
Golapgan) upazitas (Kadomiali Muktijudda Square to Golapganj Bazar), Chainuge 0.000 Km 1o 13.900 kin;

157, The findings show that 433 affecied businesses requirte assistance for their relocationinLot-1. The affected
547 busingsses are being opersted of which 273 premises are on private land, 274 stractures are on the RHE Jand
{Ref, Table 4-3). 1t was revealed during the study that despite the (273) highest no. of commercil stractures was
ownied by THHs, bul majority of them afe notdirectly involved in businesses, rather they have rented oul their
commercial structures 1o tenants, Some squatters (busingssmien) are operating their businesses and have also
rented ow part of the commercial struchrés-built on government land, Tenants have been operating different
businesses n rented ocommercial struciures: Thaere ang 25 CPH2 and 4% otberennies are-adso affected in Log-1
umder the Svihet-Charkhai-Sheoln Highway Improvement Project arca (Rell Table 2-T).

158, During:
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repeatedly reported by the Project Displaced PersonsHouscholds that they would relocare 1o residual
land/purchased fand near their affected residences’commerncial premises. Then they can utilize their unaffected
land & nssets, and livelihoods.

59,  These factors profoundly impatt the non-inclusion of the provision of resettlément sités in the Sylhet-
Charkhai-Sheola Highway Improvement Project. Thus, it i5 planned that the RHD will assist the PAPs through
NGO in group and cluster relocation, ineluding their businesses. The assistance to such PUPs will be limited 1o
Haison with respective offices in getting utility services, such as electricity, water, gas, etc., conneclions, and
installing tube wells and slab latrines. Assistance to be given to them in looking for suitabie land for their self-
relocation By RHEY through the assistanee of INGO,

Retocarion F.‘.nln-.*_

¥ A few residential HHs will be refocated on residoal fand and otheralternative land after petting compensation
for their affected land and structures

¥ Some owners of affected commerial structures are planniiig 1o relocate their commiercial strictures on
purchased land after receiving compensation for commercial land structures from DC Office, Sylhet.

¥ Some owners of affected commercial land and structures rented 0wl structurés 10 busineszmen for their
livelihood at pre-project time, They do nat lave sy residual fand, and there is also no atterntive 1and nearty
where they ¢an relocate their commercial structures. They are searching for suitable alternative land to
relocate their commercial structurss. Thiy want to restore their age-old renting-out structures for their
livelihoods.

¥ Some potential owners of private land adizcent 1o the Sylhet-Charkhai-Sheola Highway Improvement Project
may constrct buildings, They can reptout their buildings to the tenants o earn house rent as their livelihood
(a0 income source). As a result, 1enants of affected commercial buildings mav shift their affected businesses
tor the rented in sewly constructed buildings 10 restant their businesses.

¥ The squatter businessmen and tmants of commercial structures of NTHHs will need assistance from the
project to find allemative land for reloecation, since they have no scope tostay in the RHD rght of way inthe
Sylhet-Charkhai-Sheola Highway Improvement Project area. They-are searching for alternative land and/or
commercial structures in the vicinity.

Tenants of commercial stroctieres wilbshifi their affected hinsinesses into pewsiraciures as teaants ke pre-
project time.

¥ The squitter businessmen and tenans of commercial straclures will need assistance through INGO to find
alternative land for relocation, since they have no scope to stay in the RHD right of way. They are searching
for nlternative land in the vicinity. (therwise, they 'will rent in structires st other marketsnewly constructed
strisctures for restarting their businesses. '

v There is adequate amount of privaie land available adjacent to the RoW, Those private landowners are.
interested in constructing new strucfures toomeet incredsed demand for renting in

¥ The owners of fully affected businesses/shops are looking for suitable nearby land for relocating their affected
businessishops.

¥ The ovwsers of partially affected businesses/shops will shiftrelocate their businesses backward from the: RoW
tor possible extent for taking advantage of the Sylhet-Charkhai-Sheola Highway,

¥ ATTected businesseswill be rélocated o nevwly Gonstruciod sirucures by Thamselves,

¥ There isa huge-demand for commercial sirectures for shifting affected businesses of the tenants. Accordingly,
potential owners of land are planning to construct new buildings in the land pearby the ReW o meet that
demand. Thus, affected tenants will be able to relocatesshift their businesses in newly buth structures for re-
startimg and continuing their businesses,

¥ The squatter-businessmen will gt compensation for their affected Structures. 1 addition, they will get a
business gramt for their busingss income loss. They are planning to rent in néwly constructed structures for
operating their busingsses in this locality.

v A considerable number of affected businessmen are planning 1o self-retocate by spending-and investing their
received chmpensation, assistance, allowince, grants, ete,

Lot-2:

166, A otal of 560 HHs will be affected inGolapganj&Beani Bazar Upaeilas-{alter Golapgan) Bazar before
sheola Brndge), Cimumgu. 18900 km to 36,900 ki, Out of 569 HHs, where 460 HHs will lose businesses® shops,
&1 HEHzwill lose regidential pn::llliﬁﬂ. angd 28 HHEwill bose pesidentil-cum-commencinl steuciures <o 1o the
proposed wideaifg Mty uahway in Lod-2 under the Sylhet-Charkhal-Sheola Highway Improvement Project
(Rel, Table .
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160, The findings show that 366 afTected businesses require asslstance with relocation in Lot-2. The affected
A1) businesses are being operated of which |37 premises are on private land, 323 structures are on the RHD land
( Rel. Tabled-3). It was revealed during the study that 137 numbers of commercial structures was owned by THHs,
but majority of them are not dirécily mvolved In Businesses, rather they have rented out their commerial
Steuctures o lenants. Some squatters (Besinessmten) aee operating their businesses and have also rénted dut part
of the commercial structures built on government land. Tenants have been operating different businesses in rented
in commercial structuees, There are 21 CPRS and 25 other entities are also affected in Lot-2 under the Sylhet-
Charkhai-Sheola Highway Improvement Project aren: (Ref. Table 2-7),

162,  The nffected people have demanded adequate compensation for affectéd businedses apd structures as
soan - as possible. They have stated that they would invest compensation money to relocate their affected
businesses and commercial structires as well Tor re-stirting busitesses. It was reported that they discussed with
thie owners of mdjacent lind to know whether they woild construct buildings and structures on their land or not,
They will construct new structures for eaming income through renting out structures 10 the tenants who will use
heir newly constructed structurds for retaming and operating businesses. Similarly, some owners of affected
stryctures have adequate residual land who will also consteuct structures for renting out newly built stroctures in
their residupl-and other adjacent land, RHD with assistance from NGO will assist them with resettbement benelits
as per EM of the BAP for relocation st sultable places and nof relocating agaan withio the BoW,

Relocation Plan:

¥ Affecied businesses and commercial strectures will ‘be: relocated on their residusl land adjacent to the
proposed RoW sfier getting compemation,

¥ Onners of affected commercial land will look for saitable aliemative fand for relocating their basinesses in
newly constructed commerncial structures after getting compensation,

¥ As stated by the affected tenants operating businesses in rented in commercial structures, they are planning
tey relocte theie businesses inthe new structures as lenants immediate after constraction of new buildings.

¥ For Squatter-businéssmen, two altematives dre proposed namely, (i) they. will search alternative land in the
vicinity, or (i} they will become tenents in newly built commercial structures.

v The affected residential ‘and commercinl structure losing households will seek necessary cooperation of
PRAC and Local Union Parishad Chairman for getting Government fand (Khash landy in the vicinity for
relocating their businesses,

v Affected owners-of businesses and commeercial structures gre searching for suitable land for purchasing to
relocate their own bustnesses i new constructed buildings.

v Some porential owners of private land adjacent 10 RoW of the project will construet buildings to rent out to
tenants like pre-project time 10 ensure earning house rent as their income source, Consedquently, renants of
affected commercial buildings will be able to shift their affected businesses in newly constructed builldings
through renting arrangement, Thus, the potential tenants will use this opportunity for réstarting affected
businesses in rented in commercial siructures,

v Dwners of affected commercial stmoctures will comstnieet stnictures on residial land for relocating heir
alTected businesses.

¥ Residential HHs will be relocated on residual land/other alternative land after getting compenzation mongy
for atfecicd Tand and structures,

¥ Tenants of commergial structures wall shift their affected businesses in the new structures as tenants Jike pre-
projgect lme,

¥ The squatter businessmen and tenanss of comumercial structures will need assistance from the project through
NGO to find alternative land for relocation, since they have no scope 1o sty in the RHD right of way, They
-aresearching for altemative fasd in the vicinity. Othierwise, they will rént instnictures at other markatsmewl]y
constructed structures for restarting their businesses.

¥ There is adequate amount of privale lamd wvalable adjacent to the RoW, Those private landowners are
interested in construcling new structures fo meet increased demand of structures for renting in.

¥ The owners of fully affected businesses/shops are looking for suitable nearby land for relocating their affected
businéss/shops.

¥ The ownersof partinlly affected busmesses'shops will shift/relocate their busingsses backward from the Ro'W
to possibile extent for taking advantage of the Sy lhet-Charkhai-Sheola kighway,

¥ Affected husinesses will be relocated to ewly constructed structures by themselves,

¥ There is a huge demand for commercial structures for shifling affected businesses of the tenants, Accordingly.
potential owng lnnd are plicnning fo construdt naw buildings in the Jand nearby the RoW to meel thal
demand. 1 AT rmnts will i able to relogate/shift their businesses. in newly built strisctures for ne-
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¥ The squatter-businessmen will get compensation for their affected structures.-In addition, they will get a
business grant for their busingss income loss, They dre planning to rent in newly constructed strsttures for
operating their basinesses in this locality,

¥ A comsidernble number of affected busmessmen are planning 160 self-relocate by spending and ivestng fheir
received compensation, assistance, allowance, grams, élo

Lot-3:

163, A total of 152 HHs will be affected, of which 72 HHs will lose businesses/shops, S9HHs will lose
restdential prénvizes; and 21 HHz will lose residentzal-com=commerciol struciungs i Lot=3 under the Sylhet-
Charkhai-Sheols Highway Improvement Project (Rel Table 2-3). Most off (some of) the residentinl HH s has
residun] lendowners of affected commercial structures have résidunl land in Beani Bazar Uparila (after Sheola
Bridge to Sutarkandi Land Port) Chainage 36:900 km to 43 km.

164, The findings show kst 57 affeced bisinessss require assistance for refocationinlot-3, The-alteched 72
busingsses are being operated of which 38 premises are on private land, 34 structures are on the RHD land (Ref.
Tnble 4-3). It was revealed during the study that disspite the (38) highest no, of commercial strudturcs was owned
by THHs: but majority of them are not directly involved in busmesses. rather: they: hiave rented oul their
commercial structures to tenants, Some squatters (businessmen) are operating heir businesses and have also
rented ouwt pert of the commercial structures built on government land, Tenants hiwve been operating diffeszm
businesses in rented in commercial structures. There are | 3 CPEs and 4 other entities are also affected m Lot-3
undet the Sylhet-Chirkhai-Sheols Highway Improvement Project area (Ref, Table 2-T).

165,  During reconnaissanee visiis and conducting the censug, 10L, and socioeconomic survey, it was
repeatedly repored by the Project [Dispidced PersoniHouscholds that they would relocate to residual
land/purchased land near their affiected residences/commercial premises. Then they can wtilize their unaffected
lnnd & assets, and livelifioods.

I66.  These factors profoundly impact the non-inclusion of the provision of resettlement sites in the Sylhet-
Charkhai-Sheola Highway Improvement Project. Thus, it is planned that the RHD will assist the PAPs through
INGO i group and cluster relocation, including their businesses: The assistance to such PDPs-will be limited to
liaison with respective offices in geting uiility services, such as glectricity, waler, gas, ¢ic., connections, and
installing tube wells and slab latrings: Assistance to be given to them in looking for suitable land for their self-
relocation by RHD through the assistinee of TNGOL

Refocation Plan:

v A few residential HHs will be relocated on residual land and other alternative land after getting compensation
for their affected land and striciures.

v Some owners of affected commercial structures. are planning torelocate their commercial structures. on
purchased land after receiving compensatian for commireial land structures from DC Office. Sylhet.

¥ Bome owners of affected commeerdal fangd and structures: rented- out strsctures 10 hosimessmen for their
livelihood at pre-project time, They do not have any residual land, and there is also no alternative Tand nearby
where they can relocite 1hieir commencial ‘structures, They are searching for suitable alternative land 1o
relocate their commercial structures: They want 1o restore. their age-old renting-out structures for their
livelihoods:

¥ Some potential ownersof private land adjacent to the Sylher-Charkhai-Sheola Highway Improvement Project
may construct buildings, They can rént out their buildings to the wenanis 1o cam house rent 85 their livelihood
{an incomesourcek. Ax a resuli, fenantsof affected commercial buildings moy shift their affected businesses
to the rented in nevely constructed buildings to restart their businesses.

¥ The sguatter businéssmen and tenams of commercial structures of NTHHs will need assistance from the
prafect 1o find atiemative land for relocation, sinee they have no scope 1o stay in the RHD right of way inthe
Sylhet-Charkhai-Sheols Highway Improvement Project area, They aré searching for alternative lamd and/or
conimercial struciuees i e iciniy,

¥ Tenanis of commercial structures will shifl their affected busioesses in B aeww struciunes as erants ke pee-
praject ma

¥ The NTHs/squatter businessmen and tenantsof commercial strugtures. will need assistance from the project
1o fined alternative land for relocation, since they have no scope 1o stay in the RHD right of way. They are
searching: for-alternativedand in the viciniiy. Cilerwize, they will vent in stroctires-ad otler marketamewly
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¥ There is adeguate amount of private land available adjpeent 1o the RoW. Thase private landowners are
interestic in constricting new strictores 1o meel increased demand for renting in,

¥ Theowners of fully affected businessesishops are looking for suitable nearby-land for relocating their affected
husinessshops,

¥ The owners of pirtially affectied hisinesses'shops will shiftrelocate their businesses backward lrom the ReW
tor possible extent for taking advantage of the Sylhet-Charkhai-Sheola highway.

¥ Adffected businesses will be relocated 1o newly constructed structures by themselves.

¥ Thereis & huge demand for commercial structures for shifting affected businesses of the tenants. Accordingly,
potential owiters of land ane planning to construct new buildings in the land nearby the RoW 1o meet that
demiind. Thus, affected tenants will be able 1o pelocate/shift their businesses in newly baill structires for re-
starting and continuing their businesses.

¥ The squatter-businessmen will get compensation for their affecied structures. In addition, they will get a
business grant for their business income loss, They are planning to rent in newly constructed siractures for
operating their businesses in this locality.

¥ A considerabie number of affected bisinéssmen are planning to seff-relocate by spending and investing thelr
received compensation, assistance, allowance, granis. eic.

4313 GROUP RELOCATION

167.  Self-group relocation may be considered as self-relocation in a cluster manner, Group relocation has been
discussed with the afTected residental households and businesses/shops For their mutual support and coopesation.
As discussed, title households: {residénce) have residual land, and they will be relocated by. themselves
individually, But the NTHs/squatter businessmen either relocate in cluster manner or rénted in commercial
spacesisinictures for restoration of income and livelihood. Since the project is in the project area which i5an
urban area, where displaced HHs, and businesses are densely settled. Group relocation may be a feasible subject
o procuring replacement $and for relocation jointly. It may be noted tho, iF the physically displaced residential
HHs can arrange self-managed group relocation, the project will provide minimum required civie amenities, such
as, tube-well support and toilel facilities in the relocated place/locutions. Meeessary budget for such ¢ivie
amienities may be charged from the contingency head of this RAP. Consultation meetings and group discussion
specifically on relocation and livelihood restoration options will be funher conducted by the INGO during
implementation of the RAP, Based on the findl option to be given by owners of the displaced busingsses and
residential HHs, the relocation strategy will be finalized.

4.3.14 RELOCATION OF COMMUNITY PROPERTY RESOQOURCES (CPRS) AND OTHER
ENTITIES

168, A total of 67 Community Property Resources (CPRs) will be affected due to implementation of
improvement of the Sylhet-Charkhai-Sheola Highway Improvement Project, Lot wise list of CPRs s altached to
this RAP Annex-2{Table 2-4). Community Property Resources (CPRs) will be reconstrucied by the respective
CPR Mandgement Commitices as per Entitlement Matrix (EM) of this RAP, The PIU will take necessary
measures 10 assist the CPR management committees to reconstruct new CPRs on the land to be selecied by the
CPR management committee, Location, design and other issues fo reconstrict the CPRs may be the PIU to the
Management Commitiges of CPRs, The Project Director may deploy engineers to assist the Management
Commitiees with the reconstruction of a very Pew CPRs i it is found that the Management Committess really
require such assistance regarding these matters: CPR Management Committes iy utilize compensation money
for purehasing alternative land and construction/installition of amenities of the new CPRs. All structure materials
including fittings belonging to the CPR will be takeén away by the Management Committee for the reconstruction.

4315 CPR{MOSQUES, SCHOOLS AND GRAVEYARD) RELOCATION PLAN

69, Andex-4 (Table 4-6) shows that 67 Community Property Resources (CPR<) will be affecied due to the
project. The highest no. of affected CPRsare 33 mosquees followed by 20 schools and college and further followed
by 10 graveyard & crématory containing 249 praves, Out of 67 CPRs, 8 CPRs fully and 59 CPRs pantially/only
secondary structures will be impacted. The voles and responsibialities for reconstruction and identifying the land
for the relocation for fully affected and coverage of full replacement costs will be paid with the guidelings &
consultition with relipgious leaders and CPR representitives. Lot wige details list of CPRs is presented inAnnes-
M Twhie 2-4).

»  Managiement committess of the respectivie alfected mosques arg mentally prepared for relocating mosques
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» At first, some of committees have considered the residunl land for relocating affected mosques while some
other commitiees consider the requirement of purchasing tand af suitable places and selecied places for the
said purpose.

»  They will usé compénsation money and resettlement grants for affected land and mosque buildings/structures
for relocating mosques on residual land/purchised land. Their mosque will be relocated at the opposite side
of the roud or to a nearby adjacent place,

> Some school and coliege management committees have stated that thére are enotigh spaces within the school
and college boundaries fos relocotion,

44  INCOME AND LIVELITHOOD RESTORATION PLAN

170.  The Sylhet-Charkhai-Sheola Highway [mprovement Projectrequires| 68,4303 acres land acquisition,
which leads 1o adverse impact on income opportunities, the assets and livelihood resources of the project aflected
persons (PAP:). Restordtion of income md livelihoods of those affected peopleto pre-project fevel is one of the
most impertant resettlement activities, This section of the RAP contains the Income and Livelihood Restoration
Plan (ILRP); wherein recommended the requisite measures for restoring the cconomic stutus of displaced persons
al lenst the level they were enjoving at pre-project time,

171, The RAP his provisions for altémalive income generation/skill developmiint and other enabling strutegies
and special measures for the nffected PAPs, particularly vulnerahle PAPs, They will be able to restore their
previous occupationsTivelihoods or cin start @ new vemture or underiake the aliemative occupations for
complying the WH ES55,

d4.1 LIVELIHOOD IMPACTS AND RISKS

172, Affected persons will lose livelihood sources mainly: due o loss of shopsicommercial enterprises. In
addition, wage eamers of aflected businesses such as employees in shops and businessés will lose their neeme
and livelihpod. A total of 475 owners will tose rental incoae from renting out residential. and commercial
structures 1o tenants; tal 580 businessmen will lose business income and tofal 293 wage earners will lrsge their
wingie caming diie 1o the project: Moee specifically, 243 Losing 10%6 of Total Income (Severcly Affected)amd
Vulnerable Households will experience impact on their livelihood at various scale due to displacement from the
projéct ared. Table 4-6 presents the typeof impactz on livelihood of the basingssmen, fenints and wage eamers,

Table 4-6: Types of Impacts on Income Loss of Affected Households

Type of Loss Quantity (No. / Person)
Alfected Househobd — Number of HIs
Small = . 344
A Lioss of Inceme from Onn Bissipess 1'.5{5"' 1]
Tl Axn
Residential 3
Commercial I8
B. Lossiof Reatal lncanic Residentinl-cum-Cammercinl -1l
[ I Fotal 175
Affecied Wage Earning Person Number of Person
€, Loss of Income of Wage Earners | 203
Total (A+B+C) = 1348

Fewron: Cenmay Surwey enadiesed iy BOL ali - Degeniher 20204

173, They will be advised/motivated 1o re-invest their received compensation money at replacement cost for
the following productive purpases, the vulngessble PAPs need additional support for their survival. Thus, the
additional measures will also be taken to provide approprinte suppon for livelihood restoration, especially for the
vulnerable PAPS failing 1o cope with emerged situation associated with their relocation,

442  APPROACH TOWARDS INCOME AND LIVELIHOOD RESTORATION PLAN

174, Themain objective of 1LRP is to iimprove orat least restore, the ivelihood of affected persons; especintly
vulnerable HHs, The plan recogmizes diministung income and dislocation disruption of livelihoods during and
after refocation. As a result, compensation and resettlement benefits) and appropridite support measures fave been
included for income mud livelihood restomtion of the PAPs. People engaged in commergial and busipess activities
include triders and transporters. These engaged in sgricultural activities that includes farmers, sharecfoppers and
airiculiure lakars, i are involved in poultry/eattle raiding and nakshifembrobdery) work for cish income,
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443 PROPOSED LIVELIHOOD RESTORATION PROVISION UNDER RAP

175 Affected business enterprises (Small and Large)y will get compensation for their lost businesses and
owners of residential structures rented out will get compensation for their lost remed out strectures. The
vilnerable PAPS will get training on IGA. In addition 1o this, they will get preference for employment in civil
construction works, A provision will be in contract for engaging eligible PAPs. PIL will coordinate with the-
contractor through PIC and INGO.

176. There:arg theee proposed livelibsod restoratian provismns indes the ILEP a5 follows;

*  Income Gengrating Fraiming to the PAPS
= Creation of Employment in Civil Works
¥ Creation of opportunities for employmient in roadside tree plantation and nursing

4431  INCOME GENERATING TRAINING
44311 LIVELIHOOD RESTORATION TRAINING STRATEGY

177, Income: and short-term: mitigation measures are suggaested (o be undertaken as per proposed. [LREP.
Toensuresmoothandunhinderedimplementationofihel LR Preai ningprogram INGO will take appropriste measures
and folowing supporting retivities a3 under:

& The list of trainces nominated by respective vulnerable HHs and squatters HH based on census and 101
survey,

= Motivate the frainees Tor regular panicipaton in IRning sessions,

»  Engoge experienced and specialized facilitators from relited GoB Department’s Census offices/publio/non-
government sector organization 45 FESOUTNCES Persons.

»  Developed appropriate Training Modules and Schedules of each course considering THA,

= Seclect training veme in appropriate places that trainees have betler access to attend without any difficulty,

»  The traiming venue should be confimmed in consultation with the trainces considering transport facilities and
i,

= During training, subject wise handout andfor sheets with pictorial supplementary training materials to be
developed and disiributed among the trainees before each seszion in Bengali,

*  Appropriate training materials should be used durmg training conduction,

»  Banners with course titles are 10 be wsed during all course events in the training hall,

4.4.3. 1.2 TRAINING NEED ASSESSMENT (TMA)

178, The INGO will carry out Training Need Asscssment (THA) among the villnerable PAPs and squatters
for determimtion of sectors/topics of training. One eligible person (rom each vulnerable howschold, and squatter
HH will be nominsted for the training. During Need Assessment the respective HHs and nominated trainees will
be informed about the potential benefits of attending the 1GA training. They would afso be informed about the
saed grants to be provided to support. &s primaary capital for starting business, Specific Objectives of TNA are
attached in Annex-4.5.

4.4.3. 1.3 IDENTIFY ELIGIBELE TRAINING PARTICIPANTS

179 The targel groups-of 1L R will be finally selected among the PAPs considering the vulnerable group,
The selected traimees will be head of hoaschold or, in case of her/his unavailabiliy hefshe will his ier nomines
{eligible member of hisher family) will attend the traning Course,

I80.  The World Banks ESF & ESS5 and good resetilement practices in similar projects in Bangladesh stress
on the need for special attention to (1) vulnerable howseholds and groups incleding. ('Women headed vilnerable
household; disable women headed howseholds, disable man beeded household, widow/divorced households bead,
very poor elderly (=65 years) man headed households, household under poverty line (Annual icome BIYT
[ 44, 000Mowsehold' ') and (i) severely affected households (logsing 10% and above income) die to the project
during implementation of RAP,

181, Thus, implementation of RAF will hove positive impact on both 243 loding 10% of Toal Iscome

{Severely Affected) und Vulnerable Howssholds toimproviogoor, at least restore their socioeconom ¢ stales, Singe
these hotseholds are at risk of becoming particularly dissdvantaged due to involuntary Tand acquisition and

o
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resettlement, special assistince would be provided to them to assist their rehabilitaion,

182, A Total of 243 Liosing 10% of Total Income (Severely Affected) and Vulnerable Households have been
identified in the Lot-1, 2 & 3 of project orea. During the census survey trade wise occupationai skill development
trainings have been assessed throughout the losing 0% of Total Income (Severely Affectedy and Vilnerable
Houscholds who will receive ILRP waining: As per assessment, total of 243 participants/nominated
representatives of Tosing 10% of Total Income (Severely Affected) and Yulnerable Households will receive ILRP
training as detatled inthe Table 4-7 jnd Annex: (Table 4-T)

44314 PROPOSED TRADE FOR OCCUPATIONAL SKILL DEVELOPFMENT {O5D) TRAININGS

183,  The following training course has been proposed based on demand and willingness of the potential
trainees 10 receive particular tramings and local market demand as well:

Table 4-7: Proposed Trade for Occupations] Skill Development (OSD) Trainings
= Duration Mumber of Participant

=1, Wame of TR (Days) (Trainess) Rateh Remarks
il Pauliry Rearing ] 51 2

02 | Frsh Farmsing 15 17 2

03. | €ow Rearing & Beef Fatiening 55 i85 :

i Kisehen Gardeiing % A 1

0%, | Maior Cyele Briving k] 25 1

Tzl M3 |

Eroe: LS T8y condubted by BOL July - Decembar 2024
44315 TRAINING METHODOLOGY

184,  Participatory training methodologies, imeractive sessions and two ways of communication will be used
in-conducting training, To make the iraining session enjoyable and lively different types of games and funs will
be used, At the end of each day, 4 course review and feedback session for the participants will be-amanged.

185, INGO role during trining and post training monitoring are presented in Annexd-5.
44316 DETAILS OF TRADE WISE PARTICIPANT DMSTRIBUTION

|86, Total 243 tminges from identificd losing 10% of Total Income (Severely Affected) and Yulnerable
Households will receive different catepories ILRP training Rell Annex-2 (Table 2-9).

4.4.3.1.7 MONITORING AND EVALUATION OF ILRP TRAINING

187, INGO will prepare a detailed mionitoring plan for the teaining program with the lelp of PMU-REHD and 10
undertaking the following monitoring tasks. PIUACSC will supervise the Monitoring and Evaluation Process:

Keep records of all necessiry documents of all the activities for monitoring and evaluasion.
Pre- and post-test of each training course with prepared questioner.

Censis fevel/House level monitoring about training leasming/output.

Maodification training program i required during the implementation

Monitor the leaming process of the trainees,

Propare Case studics.

YyYYrYY¥Yywrvy

188, Incase of livelihood restoration activities female should be given priority considering gender équity. To
address and ensure gender equityat keadt 10% participant should be the female

4.4.3.1.8 INSTITUTIONAL ARRANGEMENT OF ILRF

I89.  RHD will be responsible for the implementation of Income and Livelihood Restoration Programmed
CILEP) throwgeh INGO, PMU will eoordimate the enfire process,

190, Praject Implementation Consuliant (PIC) will assist RHIY in supervising and monitoring the activities of
the INGE at the Census level, In addition, INGO will provide feedback 1o RHD on program implementation as
well as the lapses and gaps of implementation for corrective measures on time. PIC should monitor the whole
implomentation circle.

443,19 EMFPLOYMENT OF THE PAFS

191, Eligible PAPs will get priority in getting employment according 1o their competence in civil constrisction

wirk and emplo iiﬁ Ei ghsicle plantation and sociil ferestation,
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4.5 GRIEVANCE REDRESS MECHANISMS

192,  This section presents Grievance Redress Mechanisms (GRMs), Landowners are allowed by the ARIPA,
2017 10 lodpe their objections o acquisithion of land mnd assets 1 the beginning of the legal process under section
5. The Act does not recognise affiected persons without the title to Jand and additional resettlement benefits under
the project. There is no mechanism to hearand redress their grievances Gnd complaints,

193,  RHD has already established a strong public grievance redress and moenitoring mechanism for Sy lhet-
Charkhai-Sheola  highway, The link st hittpsirhd portal.gov bd/site/pape/[2 | BOQOS -bh54-461 b0 741~

9131 9a0bSIGRM-AGrievance-Redress-Mechanlsm), The PIU will alse establish the grievance redress
mechanisn at two tire of GRCsfor the whole praject period, The GRCs will be asti) Ficld Level GRC aind (i)

Project Level GRCto resolve complainis or grievances related 1o social, resettlement, environmental issues, and
issues of SEA/SHIGRY including LHS {labour Health and Safety)

194, The following complaints and grievances were raised by the complainants:

Disputes over ownership-and inheritance of the acquired land.

Determined lower value ol affecied asets,

Compensation/entitlements not paidas per Entitlement Matrix,

Complaintsregarding air pollution, neise pollution, accident-prone locations, Gender Based Violence (GBY),
and

Concerns and gricvanceés conceming sexual -exploitation ‘and abuse/sexual harassment, labour heakh and
snfaty.

195, RHD las aiready been established GRM. GRMadopted in this updated RAP will deal with and response
to querics along with resolving/redressing complaints and grievances concerming any. irregularities in the
application of the puidelines for sssessment and mitigation of social und environmental risks and impacis. GRM
will save the aperieved persons/parties from resorting 10 expensive and time-consuming legal actions. Mare
specifically, GEM will not pre-empt any person’s/party s right to go to the courts of law.

451 OBIECTIVES OF GRM

YYYY

¥

196,  The fundamental objectives of the GRM are 1o resolve any resettlement related grievances tocally and
amicably in consultation with the apgrieved affected persons, parties, efc., 1o facilitate smooth implementation of
the social and environmental action plans through implementing mitigation measures for identified social and
environmental impacts and rigks. GRM will be implemented through the Grievance Redress Commitige (GRC)
which can be considered as a para-legal body. GRC will not intervene in any matters which are lodged in the
court of faw, GRC facilitates conciliation and amicable resolution Between the partics” involvediconcerned for
recressing grievances. Specific objectives of GRM are a5 follows:

» To resolve complainis of aggrieved persons-including the PAPs at the Ficld Level Grievance: Redress
Committee (GRC) through a precess-of conciliation for amicable and congenial atmosphere as quickly as
possihle.

»  To provide clear and franspagent procedures for appsal ot Project Leve b GRC, i grievances are not redressed
il Field Leve] GRC.

4.52  INFORMATION CAMPAIGN

197, Intensive information campaign on Grievance Redress Mechanism (GRM) should be carried out among
the PAPs, the poor and vulnerable howscholds, their communitics, beneficiaries and wider public in project
affected Unions and Paurashava by the project implementation unit (PILY) and INGO. The aftected people will be
informed about {i) thelr nights and entitlements against different losses as per policy of the Resettlement Policy
Framework (RPFVRAP facilitated by the RAP implementing NGO s field level stafl, (i) the affected people can
expriess their confusions, queries and comcerns related to reseltlément matters and jssues in the Focus Group
Discussions (FGDs), (iif) INGO will make necessary efforts 1o resolved their initial complaints in the FGEDs.

198,  The PAPs will be infornmed about GRM and scope of work of GRCs through public consultation and
Focus Group Diseussion (FGI) by INGO during implernentation of the RAP. They will be informed about their
right 1o have their complaints and grievaness redressed by the Field Level GRC and the Project Level GRLC. The
Project Manager's Officeds) will act is the Secrétariat to the Field Level GRCs with assistance of INGCO). As-a
result, the records will be up-to-date and easily accessible on-site. Scope of Grievances/Complaints,

fevnmods invalving all resettlement benofits relocation dnd cther assistance. However,
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PAPs oot enlisted during census and or JVS,

Losses nod identified correctly for the squatters’unauthonzed o¢cupants,

Compensation/assistance not caleulsted/'derermingd as per entitlement matrix; losses can be documented

undervalued way,

Magnitude of osses 18 not messured accurataly,

Rate of assistance, allowance, grants and resetilement benefits are not determined as per Enditlement Matrix,

Improper distribution of compensation/sssistance in case of joint ownership in‘case of death of EPs {entitled

persons} afler receiving compensation from DC ofTice,

» Defay in dishursement of compensation‘assistiance,

»  Immigrant construction workers incheding child labor/forced labor may exposed to poorfunhygienic working
condition,

»  Woman workerds may face gender-based violenée (GBV) andior discrimination in wige rales, poor

camp/worker accommodation,

453 GRIEVANCE REDRESS MECHANISM (GRM)

200 GRM will provide an accesible, easy 1o use and tnstworthy platform for receiving and reviewing
grievisnces and complaints cases, carrying oul necessary investigntion based on the natere and mignitude of
grievances, then holding hearing on the eases by involving agerieved persons andfor parties and finally facilitating
overall resolution of submined grievance/complaint cases relied 10 the project, Major Functions of GRC. There
will be various ways of subminting applications. regarding grievances‘complaints to GRC (Rel. Annexd6).
Detailed description of function of GRCs have been presented in ToR of Field Level GRC, and Project Level
R

4.54 DICUMENTATION OF GRIEVARCES AND COMPLAINTS

00, Name of the complainant, dae of receipt of the complnint, sddressicontact details of the aggrieved person,
issues of the grievances-and process of gricvance/complaing redréssal are carefully decumented in the register.
Maintaining regrsters propecly for the reeeived grievances and complaints, and (iii) revicwing grievances and
complaints, (iv) investigation into the matiers with pricvances and complaints, (v) arrangement of hearing in
presence of complainant, vi) ensuring easy access of the aggrieved persens, Details on maintaining (i) intike
register, {01) resolution register; and (il yclosing registér are attached 55 Annex4-6.

455 GRIEVANCE REDRESSAL

rYy

Yvy

202, The Implementing NGO will assist the PIU under the geidance of PIU"s Consultants for timely grievance
redress on environmental, social, and mesettlement issues. INGO will also pssist the GRC for registration of
grievances, reluted disclosure, and communication with the aggrieved party through the PIU designated focal
person. Focal persons under GRC will communicate for grievances related to Sexual Exploitation and Abuse
(SEA VSexual Harassment (SH) and Labor Health and Safety (LHS).

456 TWO-TIER GRM

203, Ministry of Road Transport and Bridges (MoRTB) will approve the two-tier GRCs through gazetie
notification, The composition of GRCs has been given inTable 448, The two-tier GRM for the praject is outhined
below, cach tier having time-bound schedules and with nespensible persorns identified 1o address grievances of
the PAP: and seck approprinte person’s advice at each stagé, as required.

457 FIELD LEVEL GRC FOR THE PAPS

204,  Composition of the Field Level GRC for the: PAPs has hoen presented below. The Field Level GRC will
resolve grievances and complaints in a timely and satisfactory manner.

4.57.1 COMPOSITION OF THE FIELD LEVEL GRC

205, For resolving complaints and grievances of the PAPs, the Field Level GRC with representatives from (1)
Project Mamager (EE, RHE) of Sylhet-Charkhai-Sheola Highway Improvement Project; (i) Deputy Project
Manager (SDE, RHED) or as. nominated by PI3; (i) Public Representative of Concerned Area (e,
Administraton™avor/ Councilor/UP Claimmagy; (iv) Representative of Project Affected Person (PAFY; {v)
Gender and SEASSH Specialist in the PILYPIC as nominated by the Project Director of Sylhet-Charkhai-Sheola
Highway Improvement Project; (vi) Representative af the Contractor as nominated by the respective Contractor;
(vii) Representative_from [m,aE {ﬂlmmu!l!} Waonmien® 3 t:rmq'.l, 'md {".'lu]l Area l'-'hlt'mgml 1]1' :Iu:- Imp]r.:m::llrlng




community participation. The GRC m Field Level s presented in Table 4-8;

Table 4-8: GRC Members ai the Field Level
SL. Mo, | GRE Composition at the Field Level Members of the GRC
iy Project Manager (EE, RHD) of Sylhet-Charkhai-Sheoln Highway Conveisr
Improvement Project
(i Dreputy Project Manager {SDE, RHIY) or as nominpied by PI¥ Memtber
{iil) Public Representafive of Concerned Arca (&g Mentber
AdminisgratorMayor/ CouncalorUP Chairmian)
(v} Hepresentativie of Progect Aflected Person (PAF) Member
(v) | Gender and SEA/SH Specinlistin the PILVPIC as nominated by the Project | Member & Focal Person of
Director of Sylhet-Charkhai-Sheola Highway Iniprovesient Preject GRO relmled 1o GRY/SEASH
ivil | Representative of the Contractor as neaninated by the respective Comiractor | Member & Focal Person of
GRC related to labor health
and safery
""" ivii) |'Representitive from Local Community Women's Group Member ]
(viil) | Area Manager of the Implementing NGO Member Secretary
4.5.7.2 THE SCOPE OF WORK AND THE TERMS OF REFERENCE (TOR) FOR THE FIELD

LEVEL GRC

» The Field Level GRC shall review, consider and resolve prievances related to social, reseitlement,
environmental issues received from the varions stakeholders of Sylhet-Charkhai-Sheola  Highway
Improvement Project (SCSHIP).

F Any grievinces pres::mud 10 the Figld level GRC should ideally be resolved on the first day ‘ol hearing bal
not more than o peried of 15 days. For this project this will be two (27 weeks. In case of complicated issues
and requiring additional investigations, the grievances may be resolved by second hearing.

GROC will receive, review and deliberste on all CGirievances from any person or stakeholders. Grievances that
are not related 1o the project will not be considered for deliberations but the person who submmitted the
prievances will be notified by writing the justificarion of the GRC.

» GRC decisions should ideally be arived ai through consensus, failing which resolution will be bised on
majority vote, Any decision made by the GRC must be within the purview of Sylhet-Charkhai-Sheola
Highway Improvement Project’s resctlement policy framework, ESE and entitlements of RAP,

» The SEA/SH/GBY focal person will receive all related grievances, The focal person will (1) verify and
investigate the matter, (i) provide support to the survivor, if mecessary, by drawing support from extesnal
sources: such as,  police, qualified NGOs for psycho-social counseling, specialized  health
expentsiestablishments for treatment of SEA/SH victims, eic. (iii) investigate the genuing of the allegation
{iv) implement sanction 10 the perpetrator (v) And finally solve the matter through the GRC.

#  The GRC shall review, consider, and resolve grievamces related o SEASHAGRY issues roceived firom the
viirious stakeholdérs of Sythet-Charkhui-Sheola Highway Improvement Project and ensure confidentiality.

* Pay atiention to the grievance of the victim,
= Register histher allegation,
= Ensure the victim that GRC is the right place 1o get remedy,

> The GRC will attend those cases where the perpetrator and the victim bothare associated with the project
work. In other cases, they will be advised/assist 1o lodge complaints with the concerned competent authority,

b Labor Health Safety focal person will receive all refated prievances. The focal person will () verify and
investigate the matter, (i) investizgate the Filed status as per submitted grievances and prepare a report for the
GRC, and (i) finally solve the mitter through the GRL,

> The GRC will notdeal with any matters-related to the Acquisition and Requisition of movable and immovable
property act 2017 pending in the courl of law.

» Al unresolved grievances, ul Field level, should be forwarded to the Project level GRC.

> GRC meetingswill be held in the respective Office of the Project Manager, SCSHIP or other location(s) is
agreed by the Committee,

4573 COMPOSITION OF PROJECT-LEVEL GRC

206, The Project-Level GRC will review all unresolved cases forwarded by the Fiekl level GRCs or aggrieved
pérsons may appenl to the Project Level GRC for review of the decision of Field Level GRC. The Additioeal
Project Director and Chief Résettlement Officer will head it. The Deputy Project Director (PO will perform s
the member secTik : Composition of the Project Level GRC i presented in theTable 4-9,




Tahde 4-9: Members of the Project-Level GRC

Sl Mo, | GRE Composition ol the Project Level Members of the GRC |

i) Additional Projeet Director, SE. RHD (Chicl Reseltlement Dfficer) Convencr

L] Deputy Project Director, EE. RHD Member Seorclary

fiii) Project Monager -1 & 2, EE, RHD for concemed Lot Member

{iv) Team Leader ol Implementing MO Member

(V) Gender and SEA/SH Specialist in the PIUMPIC as nominated by the Project | Member

Directior of Sylhet-Charkhai-Sheala Highwisy 1.|I'I|;H':}‘.-'¢I.‘|l-¢'l1l Preject
{wi} Regresentsiive of Consuliant (F‘Jl.', §oF livdividual Consultant as nominated by PO | Member

207, The provision of the Project-Level GRC will further establish faimess and transparency in the resolution
of grievances of Project affected persoms. Project Level GRU may seek technical advice from the INGO or any
external legal expeit, if reguired. Project Level GRC may visit the Field if required for resolution of complaints.

4.57.4 THE SCOPE OF WORK AND THE TERMS OF REFERENCE (TOR) FOR THE PROJECT
LEVEL GRC:

*  Project level GRC will Review, comider, and settle unresolved gricvances forwarded by Field level GRC.

»  Any grievances presented (o the Project Level GRC should ideally be resolved within one month from the
chites of receiving the compliins,

»  Incase of complicated ssues/grievances, the GRC members can request additional information fromthe Field
level GROCs o carry out Field level verifications.

*»  Resolutions should be based on consensus among members, failing which decision may be taken on majority
vole,

» Any decision made by the GRC must be within the:purview of resestlement policy framework, Environmental
and Social framework, and entitlements of RAP; and

= The GRC will not deal with any matters pending in the count of faw.

4.57.5 SCOPE OF WORK OF THE GRC

208 The GRCs will receive grievance cases from the affected persons through a complaint box at the Progect
Manages's office or email, SMS, written applicatian to Convéner of GRC. The INGO will assist the PIL vis-vis
the PAPs.or other stakeholders in lodging their complaints-in a proper format acceptable 1o the GRC after they
are informed about the project policy and entitlements for vanious losses. GRCs will be established from the date
of approval fronr thie MoRTB. GRCs will be activated to allow PAPs 1o lodge complaints and safeguard thejr
recopniaed interests regarding land acquisition and resettlement process. Where land acquisition will not be
invalved but relocation of structures or vacating land from unauthorized occupants will be required, the GRCs
will facilitate resolution of complainis of the aggricved persons regarding catéporization of vutnerable affected
persons; types of structures and eligibility for compensation and assistance, measurement of structures, missing
of loss information, e, within the set giidelines and provisions of the Resettlement Policy Framewark (RPF)
and Resettlement Action Plan (RAP).

4.57.6 PAP'S PETITION TO GRC

209, PAPs will be-able to submit thelr grievances/complaints about any aspects of Resettlement Action Plan
implementation and compensation. Crievances can be shared with the NGO or Project Manager's office verbally
or in written formi. Incase itis in verbal form, the INGO representatives-at the GRC will write it down-in the first
instance. The PAPs will sign on the wnitten grievances/complaints and formally submit the same to the GRC at
the respective Project Manager's offices with necessary assistance from the INGO, The Field fevel GRO will
settle down the mater within 15 davs of receiving the grievance/complaint from the PAP(s). Resolution of the
GRC will be final

210, Theappesl procedure for solving the gricvances will be as follows:

* Al complaints from the PAPs will be réceived ot the concérmned Project Mangger's office of the Sylhet-
Charkhai-Sheola Highway Improvement Project;

»  Upon recei of the compliving the Area Manager of the Implementing NGO, Sylhet-Charkhai-Sheola Highway
Improvement Project (the member seoretary of the GRC) will mform the convener (Project Monagerk-about
received complidnts. The convener will organize a hearing session for the complainant mt the concemed
Priject Mannger’s office.

The decision of GRC will be conveyed 10 the concerned PAPs with assistance from the TNGO; and
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4.5.7.7 PROCESSES FOR FILING GREC CASES AND DOCUMENTATION

211, Scope of works and ToR for the Figld Level GRC and Project Level GR Care presented inTable 4-H0,
Procesies for Filling GRC Cases at Different Levels of GRCs present process for filing GRC cases and
documentation of investigationand resolve grievances. In addition, one flowchart demonstrates GRM process for
AP Annex-4.6(Figore 4-1, 4-2, 4-3).

The fallowing steps will be follmwed In responding to grievances ralsed and lodged in relation to implemeniation
of the RAF process.

212, The procedural steps of resolving grievences and the grievince redress mechanism will be disseminated
10 the PAPs through RHD's website, secial media, public hearing/meefings, and information brochures so that
PAPs will be wware of their rights and obligations; and procedure of grievance redress. Generally, the stafl of
INGE are supposed to listen 1o and rodress of affected aggrieved persons’ confusions, queries complaints,
grievances, ete, related 1o resetilement, Any ng.gnevn:d PAPs can appraich to the assigned stafl of the INGO o
seek clarification for their queries, Ifaggrieved person’s complaint is nod within the purview of GRC (e.g., cases
under arbitration) they will refer the said complaint to the DC effice for further action as per the ARIPA, 2017
{presented in Annex-4,6(Figure 4-1, 4.2, 4-3), Thus, their confusions can be removed, Then INGO- stafl will
provide clarification to the aggrieved affected person where applicable. The INGO and PIL will make necessary
efforts 1o address grievances and complaints locally and resolve grievances before these are Formally submitted
1o the GRC. If the agprieved persens are not satisfied, then they shall be assisted by the INGO Field level stalf in
lodging their cumjntui.nls and grievances to respective Field Level Grievance Redress Committee (GRC). The
Project Manager's Office(s) will act 25 the Secretariat 1o the Field Level GRC, At this stage their complaints and
grivvances can be resolved through the eifective function and operation of Grievance Redress Comimities (GRC).

The following procedurss and tmeline will be followed 1o resolve the submiitted grievances and complaints:

Tahle 4-10; Processes for Filling GRC Cases at Different Levels of GRCs are Given Below:
Step 1 | W verbally andfor any other formis of reparted/zubmitied grievances are ol resalved through the above-
memtioned efforts, the aggrieved persons will be mformed that they can submit any formal grievances and
compluints o GRC dirécily,
The GRC will ensure accessshility and tmnsparency through multiple uplake channels, enabling Project
Affecied Persans (PAPS) nnd other snkeholders to submil gricvnces convenjemtly. These channels will
include!
o Dedicated information such as focal person incleding hisher designntion, ¢-mail and phone number will
be placed in the popolased sreas of the project alignment for dicectand verbal réporiing of pricvances;
= Complaing boxes will be placed at key locations along the project alignment:
NGO will be responsible for any grievances submitted at local offices, Unfon Parishid premises; or fieid
sites;
o Online  platforms  (The fink s o al.jpin b site f 59441 b-97dl.
MMMMM for lodging complaints and E']lm{:{_-HL CASE,
These options will be advenised through community meetings, beaflets, informtion brochures, mid public
nedice bonrds, ensuring that PAPs are fully informied of their rights asid the protedures to docess the GRC.
The RAP implementing NGO sl informis the PAPS of their losses and ¢ntitlements in writing and thiosgh
induridul contact
If aggrieved persons are conlased, then 1y 1o resobve the problens at bogal level with the invedvement of the
PIL resettiement representative. I this s not resolved within & masimum of Tdays, then Step 2 will be exeried.
Step 2 | The apgrieved PAPs will approach the INGO staff for elarification on the provisions, losses, and entitlements
a4 per Eatitlement Mutrix of the RAP of the Sylhei-Charkhai-Sheola Highvway Improvensenit Project. If
resolved & satisficd, the PAPs will claim compensation, assistunce, and resertlerment bene s froan the projec
muthority,
IFnot resolved, the NG will recormmend that e PAFS will have to submit their complaints to the Field Level
GRE. The concerned TNGO 51T assids the PAPs in filing the complaints within mascimum 3 diy's and tben
step 3 will be exertesd,
Step 3: | The aggrieved PAPs will approach the GRC, GRC will review and evalonte applications of grievance and
compluint cases 1o determing whether the sulsmitted coses are within GRC's manclale or nod.
1§ within GRC s mandate, the INGO siafT assists the congern GRC and the PAP o arrange a hearing al Field
Level GRC within 15 days from the dote of compliings Beig ldged,
{'ases reloted to compensation under the ARIFA, 2007 wall be refemed to the DC through RHD for Further
review and action. A decision hus to be made by the 13 amd the complainant will be informed within 14 days
af thestnrt of the S{ep 3.
Step 41 | I the complaint is within the GRC mandate, the Field Level GRC wall eoldl & sessian with the agerieved person
vk ewia Tk m::ml.!:-d A |am|.'n:|*-L11 It-...lmulb‘:liﬂ,ﬁr-‘:-u mllf |1.|"n:' l:' e made, mhl the Lmﬂpiﬂmh '-HII e




Table 4-10: Processes for Filliag GRC Cases at Differcnt Levels of GROCs are Given Below:
satisfied with the decision mude by Field Level GRE, then the decision will be considered a5 final decision
from Project gide: 17 the complamant does not accept action‘decision miude by the Field Level GRC, then Step
5 will be exeried.
Step 5: | 1he sgerieved PAPs may want s submit the grievance'complaint o the Projest Level GRC. The INGE will
assist the complainunt in fifing the grievancecomplaints within maximum I doys and arange hearing &t
_Project Level GRC within 30 days from the date of complaints being lodged and then Step 6 will be exerted.
Step 6: | The Prgeot Level GRC will hold a sewion with the aggrieved PAPs for redressing the fiked
grievance/complaint. Minutes of the above-mentioned session s recorded and duly censidered und approved.
The approved verdict will be communicited to the complainant by PD inwriting, [T the complainant acceqpts
the decision and is satisfied with the decision made by Project Level GRC, then the decision will be considercd
as the Tinal decision from Project side. The minutes of the GRC sessions will be sent 1o the Project Manager's
office for negessary action.
Step 7 | IF the complainant (PAF) does not accept the Project Level GRC decision. helshe mmy wamt to subisit
gricvance/complaint to the court of law. The INGO may inform the compliinant that hesshe may go tocourtof
Inw for judgment.

4.5.7.8 STEPS TO BE FOLLOWED TO RESOLVE THE GRIEVANCE

Allegations may be received fram the survivor/Kin‘others arally, aver the phone or in a writien form.
Follow the “survivar centric approach™ giving prierity 1o the opinions of the victins.

Maintain strict confidentiality of the identity and other related information of the victims

Register the allegation/case with detailed information.

Ranking the case as major of minor.

Depending on the nsture of the case, sending the vietim to a nearby medical center or fo a law enforcing
agency A5 2000 15 possible.

Assistance should be reached 1o the vietim's within 24 hours.

The decision shoubd be takesy within 7 days, through an internal committes mecting.

Collection of necessary evidence within 10 days.

Legal assistance if required.

Firal semlement of the case within 15 days::

4.6 INDICATIVE LAND ACQUISITION AND RESETTLEMENT BUDGET

213, Thissection presents the indicative LA and Reseitiement Budget of the Sylhet-Charkhai-Sheola Highway
Improvement Project. It is to be noted that the Ministry of Road Transport and Bridges (MoRTH} will approve
RAP including the indicative budget of the project that is being prepared by the RHD after getting conturrente
from the World Bank. Indicative LA and Rezettlement Budget for the Sylhet-Charkhai-Sheols Highway
Improvement Project encompasses costs for (i} land acquisition and (i) assistance, allowance, grants, and
resettlement benefits for implementation of Resetilement Action Plan (RAP) In the event of permanent
acquisition of private land, cash compessation at full replacement value to purchase an equally productive plot
of land in the vieinities of the affected villages is included in the budget, In addition, any associated costs of
purchasing the land ie., stamp duty, taxes, value added tax, registration fees, ete. are included in Resettlenicnt
Cost. The eligible PAPs will be compensated for any permanent improvements made to the land (e.g., irmgation
structures) within RoW under the Sythet-Charkhai-Sheola Highway Improvement Project.

214, The unit cost and valuation of sequired land and assets have been determined ot the Current Market Price
(CMP) including tand, structures, trees, crops, fish, ete, in this RAP as per the ARIPA, 2017.Goyt. market price
for 2023 1o 2024 and CMP of land were collected,

215 DC will pay Cash Compensation under Law (CCL) includes market price based on deed value and 200%
sdditional for lend, while market price and 100% sdditional for structures, trees, crops, fish stock, etc., after
placeient of fund by the RHD a5 per the ARIPA, 2017, The additional benefits/resetttement benefiis include
assistance, allovwances, and grants as per Entitlement Matrix (EM) prepared following the policy and Entitlement
Matrix of the RPF 2022,

yrryyweyrw

YYYVYY

216, Resenlement benefits have been determined as per the RAT Entitlement Matrix, 1t is to be noted that in
rost of the cases entitlements’ benefitasistance against differem losses have not been presented clearly in the
Entitlement Matrix. However, the Property Assessment and  Valumion Cominittes (PAVC)will eleterming
Replacement Valwe (RV) of fand, Structeres, Structure teansfer grant, structure reconstruction grant étc., dunng
implementation of the RAP for the Sylhe-Charkhai-Sheola Highway Improvement Project.
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INGO will re-assess the quantity of losses and assist the PAVC for checking, verifying, and validating the
eligibility of persons listed in the census and conduct joint survey for payment of reseitlement benefits as per the
RAP budget for the Sylhet-Charkhai-Sheola Highway Improvement Project after approval by the Ministry of
Road Transport and Bridges (MoRTR) and the RHD competent authority, This is an indicative budget.

46,1  METHODOLOGY OF DETERMINING THE RATES

218 The methodology wsed 1o work out the RAP budpetary cost estimates is discussed-as follows:

218, The consultant collected transacted/recorded price’ and eument market price of land from relevant
spurces including () sellers; buyers, witness, deed writers, and Sub-Registrar's Office (b) local knowledgeable
persons eg., local elected members, land brokersimedintors, teachers, imams, religious. leaders, community
leaders, and (¢) plod owners, and potential land sellersfland buyers respeciively.

220, It is observed from the data that the reported market prices of land are overstatediover reported by the
respandents. On the contrary, mousa rates, which are established and recognized price rues of land are indeed
under reported price rates of fand. To fill the gap between the transacted price and mouza rate and considering it
for determining the land price for CCL in the budgetary cost estimates, 3 200% additional on the mouza rites
have been applied afler adding as per the ARIPA, 2017, It is-observed that considering all these, the land prices
representing the curnent market price of land in the Sylhet-Charkhai-Sheola Highway Improvement Project arca.
The current market price will be determined by the PAVL,

221, The ourrentmarket price (CMP)of Tand by category has been determined by averaging the reported pwice,
recorded price, and transacted price, Thus, CCL of land by category has akso been worked out based on the CMP.
It i 1o be noted th the Sylher-Charkhai-Sheola Highway Improvement Project area is an urban area, therelore,
the CCL based on CMP will be higher. As a result, a proviston of Top-Lip has been considered in the lind
acquisition budget.

222, Price of different categories of primary strugtures, such as (1) pucea, (ii) semi-pucca, (i) tin made, &(iv)
katcha structure, have been calentated as per latest Public Warks Department (PWD), and similar RHD projects,
The data on rates of secondary stroctures: by type were collected Trom knowledgeable persons such ns teschers,
imams, and businessmen of construction materisls, masons, carpentérs, the PWD, ete The actual costs of
construction of primary structures {e.p., pucca, semi-pucca, tin-made, .md katcha structures) and seconidary
structures (sich as boundary walls, toilets, verandahs, stairs, tube wells, eic.) were collected based on relevint
detiiled information on the costs of construction materials used for the construction of differemi types of
structures. The RO of structires is caleulated based on measured floor areas (in siL.) of different types of structures
and comstrection costs, In addition, costs for tramsportation and delivery of the construction materials and items
10 the places or sites where structures. were built and costs for labor for constructing structures are also cournted
and considered, Thus, the average replacenient costs of different types- of structures are caleolited and determined.
It 15 10 be noted that the rates of ke aifected primary and secondary structures under recent projects of the RHE
have slso been analyeed and considered to get relevant insights for sssessing the rates and prices of the structines,
Thus, the rates of structures adopted in the similar Project of RHE (under implementation) have been studied and
considered for the Sylhet-Charkhai-Sheola Highway Improvement Project.

223, The daia on rales of trees on private fand and RHD Tand/any govermnient fand owned by local people and
CPRs in the Project was ¢ollecied from Key Informants including sawmill workers, timber businessmen, owaners
of trees, ete, through market survey conducted from July 2024 1o December 2024, Besides, the Forest Department
has also heen consalted to collect the raies based on species and girth size. Rates of trees applied in other similar
priopects have also been shdicd.

21, The currend prices for stumding crops have been determined considering the rate-adopted for standing
crops in other similar projects. An amomt of compensation will be made for the resettlement benefits for the
stansling crops of the farmers. PAVC will detesming the current market price with the assistance fram the
Department of Agriculiural Marketing (RAM).

225, An indicative budget of Innd acquisition and resettlement which entails necessary costs for involuntary
resettlement for keeping adequate. provision of pavment of compensation, and other resettlement benefits

"* Trangacied price of land i actusl price of land during a year preceding the market survey of land s reporisd by sellers,
hatvers & wilness, and deod writers,
I Currem Markg 1'3‘3‘“‘1 . |.|l fare |!|!ﬁ|21|l |||;-1rLH rales 45 qumwﬁ by local knowledgeable persons- e.g.. loonl elecied
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(assistance, allowance; grants, ete.) against different losses such as land, sirctures, trees, crops, Tish stock, wage
losses, ete., of the affected persons due tointerventions under the Sylhet-Charkhai-Sheala Highway Improvement
Project. Item wise costs for othier resetikement bénefits are calculated based on the Entitlement Matrix given in

the BPF and reproduced in this RAP, The total estimated budget is amounting to BDT 7,235,359,991.69 (Seven
Billion Two Hundred Thinty Five Million Three Hundred Fifty Nine Thousand Nine Hundred Ninety One Taka

angd Sixty-Nine Poisha Only) including LA Budget BDT 6,867,926,634.51 (5ix Billion Eight Hundred Sixty

Seven Million Nine Hundred Twenty Six Thousand Six Hurndred Thirty Four Taks and Fifly-One Poisha Only)

and Resentlement Budget BDT 367,433357,18 { Three Hundred Sixty Seven Million Four Hundred Thiny Three
Thousand Three Hundred Fifty Seven Taka and Eighteen Poisha Only) (Ref. Table 4-11). This indicative budget

for compensation and resertlement for implémentation of the project inferventions will be paid by GoB. The

eligible PAPs (EPs) will be provided compensation BDT 6,733,261,406.38 (Six Billion Seven Hundred Thirty

Three Million Twe Hundred Sixty One Thousand Four Hundred Six Taka and Thirty-Eight Poisha Caly) for kand
iricluding structures, trees, and standing crope/iish-stock for the fitle holders PAPs and CPRs by the Deputy

Commissioner, Sylher. Additional compensution (as applicable) and other resetilement bencfits such as
assistance, allowances, grants, otc,, will be paid through RHD PIU, The provisions in the RAP budget include
amount of top up BOT 69,346,618.41 (Sixy-Nine Million Three Hundred Forty-5ix Thousand Six Hundred
Elghteen Taka and Forty-Cne Poisha Only) for land, the RV BIT 74,987,288.00 (Seventy-Four Million Nine
Hundred Eighty-Seven Thousand Two Hundred Eighty-Elght Taka Only) for primary and secondary struchires
of non<itle HHs and BDT 18,112,005.00 (Eighteen Million One Hundred Twelve Thousand Five Taka Only) [or
non-titie CPRs under the RHD, These are presented in Table 4-11 and Annex-4.7. The Ainount of indicative
budget for resestlement benefits and assistance has been worked out based on the entitlement matrix and RPF 10
he BIYT 193,969.407.00 {One Hundred Ninety-Three Million Nine Hundred Sisty-Nine Thousand Four Hundred
Seven Taka Only) which will be paid by RHD/PIU. This makes a total resettlement budget BOYT 367 433.357.18
{ Three Hundred Sixty-Seven Million Four Hundred Thirty-Three Thousand Three Hundred Fifty-Seven Takia and
Eighteen Poisha Only) for RHD that includes additional benefits for the legal owners (title holders) and CPRs:
(=ieh as Top [_Ip. Asaistance and Resestlement Benelits only), and as well as-informal occupants or not-tithe
holders. A provision of contingency st 2% in the LAP for Deputy Commissioner and 2% for resettlement budgel
has been kept which will cover the costs for DC’s administrative budget, GRM, manitoring to verify intemal
reporting on and monitoring of RAF implementation and consultations including aware campaigns, slorg with
operationalization of PAVC, WS and & well as-other unanticipated expenses while implementing the RAP,

Indicative budget incledes the following breakdown into several relevant sub-categoriis shown i Table 4-11.
ltem wise tofal estimate is presemted in BT, Based on RPF requitemient, budgetary cost estimales for
rezeitlement benefits have been worked out and presented: in the: and Annex-4.7.
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4.6.2.5 REPLACEMENT COST FOR CROPS/FISHES

235, The current prices for crops and fish stock have been determined adopting the rate by taking into accoint
of rate for crapsapplied as per anolher similar project of RHD. FAPs will be-encouraged to harvest their affected
crops and fish stock if possible. The budget for compensation of standing crops and fish stocks has been estimated
based on a fixed rate for total affected cropped land and pond/low lying area, Crop and figh stock compensation
BOT 60,000.00 per acre & BDT 60,000.00 peracre has been adopted based on applied rate of crop & fish stock
compensation in similar project of RHD. It is to be noted that similar projects of RHD determined ratés of crops
andd fish-stock based their market survey and relevant data from the Department of Agricultural Extension (DAE)
and Depariment of Livestock and Fisheres. The totsl estimated amount for crop and figh compénsation is BDT
6.170,874.00 10 be estimated by Deputy Commissines tnd BDT 3,083,437 for 100% top-up payment on DCs CCL for
legnl awners and sharecroppers to be determined by PAVC, The standing crops and fish stock values of the
Project areas are presented in Table 4-16 and Annex-4.7 (Fable 4-13),

Table 4-16: Estimated Amonunt of Compensation for Standing Crops/Fish Stock -
Rite per
COuantiny ; Estimated
PN, LateparypLkars {amcre) {E:;.E Amod {BIT}

Compensation for standing crops dithe 1o Jand sl withoul
title to land (Sile 510525+ Amon 350467 + Aush &9

. 0,0910+Boro 1 1.4373= 1095521 acres) o be determineid 976275 60,000 SB57930.00
ander LA cstimute '
Compensation for fish stock title 1o tand and without title

2 te b (Pond 13326+ Nala 0 H066--Dnbay 3.7812 = 5104 e M1 22400
52204 acres) 1o be determined under LA estimale
Totirl i, f 70, BP0
[0W%5 top-iip paymens on DCs CCL for legal owners and sharecroppers to be
determined by PAVC R
et Total 9256 3010
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4.7 INSTITUTIONAL ARRANGEMENTS FOR RAP IMPLEMENTATION

237,  Roadsand Highways Department (RHEY) is representing the Government of Bangladesh as the Executing
Apgency {EA) of the Sylthet-Charkhai-Sheala Highway Improvement Project under the Minisfry of Road Transpon
and Bridges {MoRTE), Institutional arrangements for the Sylhet-Charkhai-Sheola Highway Improvement Project
consist of Project Steering Committee (PSC), Project Implementation Unit (PIL), Social and Environmental
Circle of RHD (RSEC) o' ensure efficient and smooth implementation of the project and o manage  and
implement the RAP as well. It is worth mentioning that the above-mentioned institutional arrangements for RAP
impleémentation will be replicated in the Sylhet-Charkhai-Sheota Highway Improvement Project.

218, Institutional amangements requinsd for implementation of Resettlement Action Plan (RAP) for Sy lhet-
Charkhai-Sheola Highway Improvement Project include capacity sugmentation of RHD head office, RHD Field
offices, respective Deputy Commissioner’s office at Sylhet, appointment of NGOV consulting firm, formation of
various committees like: GRC, PAVC, etc. The Additional Project Director at Head Office will have overall
responsibilities related to resettlement and rehabilitation policy guidance, coordination, planning. monitoring and
reparting on progress of [and acquisition and implementation of RAP.

239,  Secretarial Staff ot Head Office will assist the APD, Anthe Field level, the APD will be assisied by PILL
Besided, nn NGO has already been appointed for the implementation of RAP, The LA & Resettlement Specialist
of the Project Tmplementation Consultant {PIC) would be engaped to cary out internal monitoring and evaluation
of 1he project,

240, RHDhas alreqdy established o Project Implementation Unit (PILT), headed by a Project Director in Dhaka
and one Additional Project Director (APD) who will be overseeing the work of two{2) Project Managers (PMs),
bised in the Field and supervising the RAP implementation activities, The APD will act as Chiel Reseutlement
Officer and supervise the Land Acquisition and Resentlement (LAR) activities under their supervision. The APD
will be assisted by the Project Managers; LA & Resettlement Specialist (Individual Consultanity, Implementing
NGO (TNGO) -specifically recruited 1o mplement the day-to-day LAR activities and by the PIC resettlement
experts, Details of the implementation amangements are provided in Table 4-18,

Table 4-18: Implementation ArﬂnFn‘mH
Ra

| Agency HR Resources les and Responsibilities
PILI Profect Director, [P Overal implemenintion of the propect,
RHD * Coordingtion among fhe high-level commitiees to obizin  regulitory
dearance pormissions,

P Participate in high level meetings.

B Appoint NGO for the implementateon of RAF,
¥ Beview of progreds of project and RAP; and

P Approved 1o release the funds,

Additional Project | Crverall responsibility for implementstion of the project and of RAP nswell. Key
Director, netvitics inchide:

BHINChigf > Keep good coordingtion with Socit] and Environmental Circle: of RHD
Resetilement {RSECY

Officer {CRO} ® Ensure that implementation of the RAP follows both Government and Bank

rales anel negulations:

* Assisting the PE o appoint IKGO for impleme mation of RAF;

P Supérvise and review the INGO activities and with assistance from RSEC
providing necessary pragmdic advice 1o the NGO stafT,

W Suppart the survey verilication and update of affected porsons and prepare
idemtification and entitlement cards;

¥ Ensare conducting resclifement traifing peaprams for EA staff for capaeity
building ws well as Field level NGOs gnd partrier agencies capacities;

* Provide assisiance and logistical suppert 80 the Distrgt Commissioner’s office
for land soquisition activitics)

¥ Provide sippon 1o the affected persons in gathering their documemation
eollect their mward paymenl ot e Tistrct’s offlce;

¥ Distribyte resettlement benefits;

L g Hnﬁpnn the Census data gathering for the prepartion of RAP addendumi snd
updates s and when reguaire;
Conduct angl document regular snd meaningful consultations. with affecied
persons - including the dissemination of entitlement benefits;
Momitor manthly progress and Conduct internal monitosing of RAP activities

| mnd prepare srantldy progress reports.
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Talble 4-18: Implementation Ar s

| Agency

HIt nmms Roles and Responsihilities

b Gukle staffof RHD, INGD and MEE consiliant on policy related isues during
implementition;

B Frsure timely release of fund for RER activities;

B Convene grigvines resiess commities;

* Linise with other Government and non-Covemment-agencees, on matters of

mutual intereit, related 1o resettlement; and

Place budger 1o DC's offices.

——

Project Manages
(PN L

Overnll implementation of the project RAP;

Linfson with District administrtion (220 to support land acquisition and RAP

imphemeniation achvities;

Assisl the PMU on RAP implementing iNGO; in setting up o baseline and

mOTGEE Sy st

Review and finslize RAP additions when necessary and Monitor sctivities of

the NG (NGO

Conduct intermnal monitoring of the rescttlement process 1o ensare smooth

imp e nsCRLAET;

Ensure the imiely payments of compensation and other entitlements as per the

RAP are made before physical relocation or the commencement or aivil works

securs;

¥ Participnte, record and address. gricvances ot project kevel;

* Coordinate with the project cell to ensure availability of funds for all R&R
nctivilies,

B Monitor the effectivenisss of entitlement Coantrnctsand paynent modality

* Promote improved social and environmental performance through the effective
et of management systems;

* Ensure that proper implementntion of Livelibeod restoration plan and gender
et plan ingluding:
Girievance Redréssal; and

P Linison with relevant government anthoritics for protecting archotlogical and

cubltural keritape sites.

rYrY

Fiekd and Support fisr land dequisithon activitics;

¥

Team of Day-to-duy implementation of the land acquisition process and resettlcment |
professional stafl LTS,

{ Team Leader, Support the survey verificntion and update of affected persons and prepare
Area Manngees, fdendification and entitlement cnrds;

Data Manager) and (B Provide sssistance and logisical suppon to the District Commissioner's office

T

StalT Provide suppori to the affectéd persons in gathering their documentation to
collect theie awardd payment o the Distoct s 0fNce;
Support the PIU in the distribution of resetilement benefis;
Support the Census divia gathering for the prepamtion of RAF addendums. and
upslates:
Conduct and document regular and meaningful consulintions with affecizd
persans =~ including the dissemination of entitienment benefits: '
Conduct internal monitoring of RAP activities and prepare monthly progress
el
Address grecvances at local level;
At as siorclary ingrievance redress mechanism;
Suppon affected persons in Gling grievamces; and
Conduct livelihood and skills enhancensent isaining program,

Drepaly
Commmssionme
Oiffice, Sylhed

Diepury ]‘; Partkcipate in the joimt verdication sy

Commissioneral” = Finalization of all Innd pequisition amd 1A cstimates;

L b lsuesall notiess related 1o the kand aequisition process;
Cosigliet payment of CCL to the affecled persons,
Albseate Bl and aed sisdan in identi ying nltemétive-Taml lor selocabon of
sengitive groups and community structures; i
Maintain ol official secords and Tegal and administrative authority. for fand
fifles,

PILi&: PIC

Social B Gruide e land gequisition process and resetflement activitics.
Development & [ Help the PIU an RAP implementing NGO in setting up & bascline and
isla Belations mnnEa R systens
; P Review mid fimalize RAP-adclendims when necessary,




Table 4-18; Implementation Arrangemenis
Agency HE Besonrces Roles and Responsibilities

Acqitisifion Monitor aclivitics of the RGO,

Resettlement Conduct intemnal monitoring of the resettlement process Lo ensure smoath

Specinlist implementation.

( Inscliviciual » Ensure that timely payinents of compensation and other entitleniends 3 per the

Clomaulnt) RAF are made hefore physical relogation or commencement or civil weork
DOCUTS:

* Consolidate manthly resettlement monitoring reports prepared by reseltlement
M inte seminnnual meonitoring repors 10 be subnitted

» Participate, record and address gricvances al project level. .

B Hentify nreas of non-conformity with the BAP and propose-corrective petions;
vl ensure proper documentation of the ongoing consultation process.

b Provide assistance and logistical support Lo the Disricl Commissioner’s office

wd 1RGO for land scquisition activitics.

¥ Maintnin all afficial records and legal and admindsérative autharily for lamd

thes,

¥ Supervise the NGO activities; and

P Engure proper documentation of the cngoing consultalon process

P Review and prepare the project Gender Action Plan (GAP) & support PIL for
#simplementation,

B Coordintion with W tadk tedm and P1L,
Crganize faoilitate-initial training of PIU staff on GHY & support the PIU with
the development of GBY action plan,
Develop oradept standord operating procedures. for GRM:
Assess-the need & support the implementation of community consulintions &
sakeholidfers’ engagement to take plage during upcoming implementition
SRR MAiSSI00S.
Support the adapiation of code of conduct (CoC) for workers: and
Careying out advocacy for promoting cqual rights for woemen as skill and
mskilled labor force, duy-core centers af worksite elc.

Crender "1|1ﬁ,|n1‘|;i

241, Land scquisition and implementation of RAP are depended on role and responsibilities of Deputy
Commissioner’s oftice, PIC and RAP Implementing NGO (NGO, which are presented in the Figure 4-2 details
al Annex-4.11 '

i - L — ) e —_ = e
T L e s T | v et b Pt P L ey [ e s

i s . . 5 ! .

_ Ministry of Road Transport and Bridges (RTHD)

; RHD - I +|  wordBank |

i | [ | GRE [Project Lavel)

s rofegDiecior | +— | epuyycommissionss || coputy proectoirectr
| e LS : 11
Project Managers
* 3 mr r.:-.-_.-.--. A  m—— gﬁﬁam%
Dputy Project Monages
Lz l
t Assintant Englnear | l | NGO

|_ Sub-Assistant Englreer | EFHI. FF.HEI.'I'H!I EFE..'E.PE FAH_:

4-2: Insthutional Areangement for RAF Implementation
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4.7.1 PROPERTY ASSESSMENT AND VALUATION COMMITTEE (PAVC)

242, The main wsk of a Property Assessment and Valuation Commities (PAVC)is to undertake a plot to plat
survey in the affected sreas, using & set questionnaire, for desermining/assessing the aciual quantume and
Replacement Yalue (RV) of affected propertics/losses/entitlements as per approved Resettlement Action Plan
{RAP) of all category of the Displaced Persons (DPs), compare these data with the assessment made by the DO
office-and establish the loss of velihood and resettlement. The MoRTH will form the PAVC for the project
through a Gatzette Notification, Composition of the PAYC is presented in Table 4-19.

The PAVC will be constituted of:

Table 4-1%: PAVC Membrers
Sl No. | PAYC Members Members of the PAYC
N Concerted Project Manager (PM) of PIL as nominated by PD Coavener |
z. Concerned Field Dfficial of the PIU as nssminutes] by PO hemiber
i} Fepresentative of Deputy Commissioneras aominatad by DC Menvber
4 Area Manager of Implenienting NGO dember Secrefary

243, The cominittes can co-opt afy person consideried indispensable (PWD, LGED, Department of the Forest
etc. ) to be approved by the Project Director, RHD.

4.7.1.1 THE SCOPE OF WORK AND THE TERMS OF REFERENCE (TOR) FOR THE PAVC

B The PAVC will underiake a plot-to-plot survey in the affected areas, using a structured guestionnaire, for
determining the actial quantum of bsses suffered by the DPs (Title holders and noa-title holders), compare
these data with the assessment made by the DC, Census and 10L with the assistance of TNGE,

#  The PAVC will identify all Entitle Persons (EPs);

»  The PAVC will sign the filled joint supvey Forms by INGO as per RAP Entitlement Matrix and shall submit
it 1o the Project Director, RHD;

= The PAVC determines RV for all types of losses with the assistance. of INGO and relevant government
depariments/agencies ke PWLY, DAE, DOF inclheding other similar Projects,

» The PAVC will recommend the pec unit RV including other Resetilement Assistance/Crrant as per RAP

Entitlement Matrix and shall sibmit it to the Project Dircetor for necessary approval,

They will take decisions in the PAVC mecting and the decisions will be taken ona two-thirds majority bisis;

For any controversy/inadequacy/complexity in the ToR or its operation, the decision of the Project Director,

RHILY shall be tonsiderdd as-final; and

B The Project Director is empovwersd by making required modificationsichanges m the ToR for belter
functioning of the committee,

4,72 RAP IMPLEMENTATION SCHEDULE

rrT

244, The RAP implementation schedule is based on the principle that peaple affected by land scquisition and
displacement dué 1o vacating the RHD and acquired land are paid theif Tegal compensation-and due resetthement
benefits prior to relocation and resettlement. In terms of compensation and relocation, the implementation will be
synehronized with the construction plan with particular attention to make available Land for the wward of the
contract under the Sylliet-Charkhai-Sheols Highway Improvement Project. Therefore, implementation of the
RAP will begin prior to the commencement of construction/engineering works in the Sythet-Charkhai-5 heala
Highway Improvement Project.

245, The key nctivities in the critical path for a timely implementation of the RAP ar:

(@) Securing the RAP budget for the Sylhet-Charkhai-Shedls Highway Improvement Project by RHE,

(B} Recruitment of the INGE has already been done, They arg already in the field from December 2024, Ciher
important- activities are the publication of the naties or land acquisition for the Sylhet-Charkhat-Sheola
Highway Improvemem Project to luunch the process of aeqiisition. It is important to mention that the PAVC
will be formed 1o undertake the joint survey of affected properties, validate the valuntion methodology for
preparing the budiget for the Sylhet-Charkhai-Sheala Highway Improvement Project, which will be replicated
ittt Sylhet-Charkhai-5heola area,

246 I is o be noted that RHDY initiated and continued some advance actions such as: the placement of
Resetilenent Unit (RUstafT for the headguariers and the field offices and hiring of INGE for RAP
implementation ¢lg = Svihet-Chirkhai-Sheola Highway Inprovemeant Project, the PRI will provide adeguate
il tovthe APs and will pay their due reseitfement benefits, after ppvment of CCL by
Income restorationfassistanee prioe o ostan ol canstroction work. Pavinent of

ORI
e o
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compensation will be made prior to the actual possession of the acquired lands and removal of the structures from
the. RoW in the Sylliet-Charkhai-Sheola Highway Improvement Project-area so that APs have sufficient time to
dizmaniie and remove ol salvageable materal for rebuilding of howses and reestablishment of businesses,

247, As per the implementation schedule, efforts will be made to complete the RAP implementation process
of the Sylhet-Charkhai-Sheola Highway Improvement Project in about 30 months’ time including a margin of 6
months 10 redress any unforeseen situations or circumstances that may arise during the RAP implementation. Step
wisg activities have been doné for implementation of RAP of the Sylhet-Charkhai-Sheota Highway Improviement
Project. However, the activities to be underiaken for implementing land scquisition and resettlement under the
Sy het-Charkhai-Sheola Highway Improvement Project aré presented in the implementation schedule. A tentative
Implementation Schedule has been included in Table 4-24,

4.73  IMPLEMENTATION TIME TABLE

248, The implememation of the RAP of Sylhet-Charkhai-Sheola Highway Improvement Project is planned as
pet the updated enginecring design. RAP has a separate time-bound implementation schedule and it is commenced
on December 2024 in the last month of the fourth quarter of 2024, The number.of sctivities under.sub-heading
LAP and RAP implementation schedule has been reduced in the RAP, However, the major activities under the
LAP and RAP implementation have been schieduléd in the below Table 4-20.
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4.8 MONITORING AND EVALUATION

249, Maln objective of RAP implementation is to facilitale affected households to restore their pre-praject
spcipeconomic stutus dnd living standards. The monitoring process hos been desipgned to cover RAP
implementation and delivery of institutional and financial assistance to the project affected households, CPRs and
ather entities. It is {0 be noted that RHEY has already established a monitoring and evaluation (M&EE) system as a
systematic and continupis process of collecting, collating and analyzing the monitoring data and information
about the progress as per monitoring indicators for the Sylhet-Charkhai-Sheola Highway Improvement Project
(Presented in Table 4-21) and u tool for identifying strengths and weaknessesof the RAP implementation pricess.
This system will be replicated in the Sylhet-Charkhai-Sheola Highway Improvement Project. Besides, a periodic
evaluation of process and outcome of RAP implementation will enable the RHD to identify lapses. procedural
weskness, policy inadequacies, and institwtional drawbacks to devise and implement corrective/remedial
measures to achieve desired goals and objectives of the RAP of the Sylhet-Charkhai-Sheala  Highway
Improvement Project. '

250, The RAP database has been prepared based on relevant dataon land scquisition plans, census, 101 sirvey
and socioeconomic survey, land market survey, and relevant stakeholders’ consultations, In-addition 1o this,
infarmation on CCL payment and reseiflement benefit payment will become an essential input of the MIS, A
comprehensive and relevant database and management information system {M15) will be established and updaied
periodically for monitoring various activities of RAP implementation. RHD will develop a monitoring program
thist covers all essential stages of resettlement including refocation and rehabilitation through progress monitonng
and evaluation of intended outcomes of RAP implementation. Data to be generated through Focus Group
Disclissions will be an internal part of e monitoring process,

4.8.1 OBJECTIVES OF MONITORING AND EVALUATION

251, The M&E system will serve as atool for menitoring and evaluation of resettlement program 28 per set
monitoring indicators ensuring Himely and Fir delivery ofentitlements. The M&EE will ensble the RHID 1o get
feedback from target population te devise corrective measures to ensure achievement of targets within schedule.
The objectives of M&E will enhance the defivery capacity of the RHD and maximize the benefits-of RAP
Caontracts to the affecied householbds and the host communities.

252, Evaluation involves the assesstent of the project towards the achievenent of results, milestones,
impact of the oulcomes based on the use of performance indicators. Dedicated funds, trained personnel,
monitoring and evaluation tools, effective duts collection and storage facilitics; and sdequate time for effective
inspection visits 1o the Census are the prerequisites for carrying out effective monitoring and cvaluation. The
effective M&E system is considered as managenient tools 10 inform decision-making and demonstrate
fccountability,

4.8.2 INTERNAL MONITORING SYSTEM

153, Aninternal monitoring system will be established by the Project Implemerstation Unit (PIL) of RHEX and
NGO with the suppornt of the PIC Resettlement Specialists, A set of processes, outcome and baseline indicatars
will be developed & set, and the baseline data will be gathered a1 the onsel of RAP implementation. Indicative
monitoring issues, indivators, and moniloring questions for the Sylhet-Charkhai-Sheola Highway Improvement
Project are presented in Table 4-21. Monitoring provides mid-line stalus on inputs (finance), and outputs
(implemented activities); whether progress of resettienment activities achieved a5 per teatitive set targets for
certain period or not. If progress of reseitlement activities ks lageed behind compared 1o targeted activities, then
reasons behind lagging in resctilement activities should be specifically mentioned with pragmatic remedial
mesures and methods.

254, Moreover, the INGO will develop a resettlement-related Computérized Management Information System
{CMIS) to manage Jand acquisition amd resettlement data (records of compensation disbursements) ds well us
maintaining records of consultations and registering and redressing ol prievancesicomplaints of the Project
Displaced Persons (PDPs), Project Displaced Houscholds (PDSs) and Project Displaced Entities (PDEs). Semi-
Annuil Monitoring Reports [Social Monitoring Reports (SMR ] will be submitted to the World Bank.

483 INTERNAL EVALUATION SYSTEM

255 Aninternal evaluation system will be establistied by the PIL (RHID) and INGO with support of the PTCLA
& Resetthement Specialist. Evaluition will provide-omtcomes amd impacts of resettlement activities on the PDPs,
PDHs amd patlatsplaced Other Entitles (PDOEs) Evaluation assesses (1) ¢ffectivengss of implementation of
A g (AR, mnd (i) impsct and sustginabitity of Resettlement & Rehabilitation projzrain.,
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Evatuation aims at assessing whether implememation of the: resettlement and rehabilitation activities have
achicved their infended goals and purposes or not, Thus, the evaliation of the implementation of the RAP = a
significant process 1o measure project performance and fulfilinrent of project objectives.

4.84 CARRYING OUT INTERNAL MONITORING

256,  The RAP will be implemented by the Additional Project Director (APD) with assistance lrom
Implementing NGO. Individual Land Acguisition and Resetlement Specialist (LARS) will wark a8 representative
of PIU, RHD. Monitoring of RAP and ILRP implementation will continue. until completion of RAP
implementation. Monitering of RAP implementation covers (i) allocation and disbursement of bodget, (i)
delivery of entitlements 1o the Project Affected Persons (PAPs), (3ii) relocation assistance, (iv) consultation with
relevant stakeholders throughout the project life cyele, (v) grievance redress mechamism, and any special issues
regarding implementation of RAP, and (vi) payment of resestlement benefits, and {vii) utilization of received
compeénsation, assistance, allowance, grants, and resettlement benefits for prodective purposes by the PAPs.

Table 4-21; Monitoring lssues und Indicators
Monitoring Issues | Monitoring Indicators | Monitoring guestions

Budget and Allocation of fupd P Suws of fund allocation to (i) excculing agency, and (i)
timeiranes implementing ageney for e pre-determined purposes
*  Funds allocation for rescitlement to implementing dgencies on time,
Recruitment and B Resetthement Specinlist to be mohilized on-schedule for the Fickd
iraiming el office work.

P Target versus achievementof appointment and mobilieation of staff
required for Tand sequisition setivities (for the Field and officr level
activities related to land acquisition) as per the planasd plan

B What is target versus achievement of appointment and mobilization

of staft required for RAP implementation (for the Field and Propect

level peserthement ootivities)as per eniisaged plan?

What is the achievement of imparting capacity bullding tmining 1o

the targeted stalf? (Wumber of stafl’ trined). That is, capacty

building and training activities completed on schedule,

Hierw many trained stafl hashave been demobilizest? (Number of staff;
if depnobilized).

How many replaced siafl hasTuve been mobilized? (Mumber of saft
roplaced, i mbilized

Whether staff mobilized as replacement has been trained or not? (IF

i Number of staff).

Achieving resettlement implenientation activities apainst the agroad

implementiation plus.

Receipt of scheduled funds by resetilement offices

Funds disbursenvent aceording to the resetilement action plan.

Soctal preparntion phase as per schedule.

Whether encumbrance free tand can be handed over to the contractor.

in fime e fog?

What is the amount of sequired land (in acre) honded over coveringz

dength (Km) of RoW?

Delisvery of Delivery of Entitlements disbursed, compared with the number and catepory of

Entitlensents bo Entitheients lossgs 5ot oul in the entitleineit Matrix;

PAPs Disbirséments pgains timelnes.

Idzntification of the displaced perssns kaing lod femporarily, eg:

through soil - disposal, barrow pils, contractors” camps, been

included.

*  Timely dishursements of the ogreed transjort costs, relocation cost,

ingoae - substitution Suppedt, . and any  nesettlement allowances;

acearding 1o schedule,

Docomented evidence of land sequisition gompleted with tramsfer

el ritle!

Dcumented evidence of Inmd réqursigion / rented,

Percenitmjge of compensition paid Tor bind scoquisition fnoguisibion of

renited;

Perceiags. ol compenssting paid For the affected bauid . structures

{resldentialcommercinlC PR VasselSioropaines,

Frestaration of social infrastructure nnd services: and

L4

Handover of

encumbrange free laml
B Comeractor(s)
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Tahle 4-21: Monitoring Issues and Indicators

Muonitaring Issues | Monitoring Indicaters | Monitoring questions
' P Affected businesses receiving entitlements, including transfer and
 payments for net losses resulting from bost business, S )
Kelocaticn of PTHs, What s target versus achiovement of Project  Displaced
P, PDES, etc., Persons/HouseholdsEntities (PDPLPDHPDES) by eategory of losses
= ter relociate and reconstruct siructires at new locations?
Costs for relocation How many relocated PRPEPDHYPDES received different entitiements

for relocation as per Entitlement Mntnx (EM T

Incorw ard livelibood | ®  What dre target versis achigvemant of cconomically displaced

restormtin subsinuion persons houscholds/entitios 1o receive all the admissible assistance,

sHppon allowande, grants, and resetflement benefits as per Engitenvent
Matrix?

Types of training and number of participants in cach,

B+ Number of displaced persons whe have restared their income znd
fivelihood patterns by gender (women, and men) wsd by
vilmerability {vulnernble groupsk

B Numbor of newoempboyments pelivities;

B Extent of participation n rehabilitstion programes.

P Degree of sutisfaction with support received for livelihoodd programs.
inctivities;

B Percentage of displaced persons who improved therr income by
gender (wormben, wwd men, and by valnerability (vulmerable groups);

B Peroentape of displaced persons who inmproved their standaed of
fiving by gender (women, and men), and by vuleerability
(vulnerable groupsl,

B MNumber of displaced persons with replacement sgricubiyre land by
penider (wonten, and men} and by vulwerability {volnerable groupsk
and

B Ouandiey 'of Tand owned‘comracted by displivced persons [wiae,
elen, and yulnerable groups],

Reseitlement Driipational chanps What changes have ocedrred in-pattems ol oceupmion comparsd (o the
Benefif; Impagts pre-project situntion’

Chunging incomc,

What chanpes have ocgurmed o incoame, -*.:-:pmhlurc and livelificod

expenditine and patterns compared to pre-project sitation?

liselibwoad

Felocation How many phoysically displaced houscholds hive relocnted? Where are
they relocated (i.c. on their residual land, newly purchased: plot, and
reled plotsiruciurg)

LivilEzagimof How many houscholds have purahased plot?

resettlemiont benefits
ngluding purchaing
T

What were compensntioareseitbenent hemefits-spent an?

Livedilood
I el (Faining
propram

Have the parficipants of the: livelihood-training program used their new
sKills? What was the seed grant spent on?

“Private - private
disputes”

B Clearamd sdequate nibes for the recognition of relevant-tand temare
rights isre provided,

Fair criteri and functioning, transparent and perieipatory processes
for resolving competing lenure chums are éstablished; and

Eflorts are made 10 inform affected people about thelr rghts and
access to impartial advice is provided,

Consylingion

Hamils

Resettlemen
Inlornetion Brochure

beafler

Huve rescitlement information brochuees/leaflers been prepared and
disiributed?

Have consultations tiken place o schedubed, incluling meetings,
groups, antd community activities? amd

15 profect information diselosed?

¥ ¥ ¥ ¥

Stakehalders
consultations

Stralegy forconsolmibon amd infarmption-disclosure is propared,
Comnsuinions onansaed s scheduled;

Affeced, fferesréd, disadvantdpe sl vulnerabie  prosps are
identificd; views of disadvantage ond yulnemble gropps A
conidersd: diuring desizning the entiticment and apeeinl measiines
i inki,

YYTYvY




Table 4-21: Monitoring Issues and Indlicators

Monlioring lssues | Mohitoring Indicators | Monitoring questions
' B Schedules are planncd for the virsos stakeholder engagement
activities;
= Knowledge of entitlements. by the relevant stakebolders inclading
project affected people; and
* If tribal people are affected, separte. consuliation has b be
condicted with them. '
Informing about GREM | Have all affected persans been informed about the provision and scope

of the gricvince redress procedune:?

Grievince Redness
Wechanism

iperntionalization of
L L

*  Cmerticoaliztion of the grievance redress mechanism proposed in
the RPF;

Operntionalization of the GRM for labor health safety, and Gender
Rased Violence (GBY];

Infiormation on the resslution of the grievances.

Process by which peaple affected by the projoct can voice thesr
grigvances and concems.

Process to document complaints and concems;

Grievance recording ez, MIS,_ and grievance loghook):

Stipulated time frames for acknowledgement and resolution of
complaing,

Awarenpesd  maising, o communications  efforts o inform
stabelioldens ahout the GRM and appesls process o annlye
copmgliints and share fecdback with monagemient; and

P Grievanee reporls published and frequency.

¥y ¥re¥ ¥y
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What were the cunlcomes’
Have conflicts been resolved ?

Ircumentatise of

Have grievanees and resofutions been documented?

| grievance redressing
Grievances referred 6
[eadlhy]

Have any cases begn taken 1o coord?

Communications
and. Participation

PFarticipation of IFARs

Mumber of general meetings (for bath asen and wormen
Percentage of women out of total participants.

Mumiber of miectings exélusively with wonien;

Mumber of meetings exclusively with vilnerable groups;
sumber of nreclings al new sites.

Number of meetings between the hosts and the displaced persans:
Level of purticipation in meetings (of women, men and vilnerahbe
groups);

*  Level of information communicated - adequate or inndequate,

B lnformation disciosune; and

P Transkation of informatson disclosure in the local lnnguages.

YYYYYFTYFY

Third Pany
Monitoring

Yerlyimg inbemsl
exaiinriag of RAF
impleirmlainn

RHIMs Resentbement Division, IMED of Gove. of Bangladesh, MoRTH,
FAPAD, the World Banks"s safeguard team including periodic missian,
P and Individual consoltant will be invalved in the monitoaring fo
ensure proper mplementation of RAP and aswess the effectivencss of
RAP policy, ln addition 1o that a third-party independent monitoring will
review all the gocial standard Due-Iiligence Reports peepared for this
project. The extent of monitoring activities-will be proportionate to the
predect’s risks and jmpucts, Alfected persa will be consalied durmy
the monitoring process. Periodic monitoring reports will be prepared and
disclosed, and offected persons” will be informed about moritering
restslis on fime.

4.8.5

b )

INATITUTIONAL ARRANGEMENTS FOR M&E
The RHD Field office, with sapport fram ]nr!i'.'iclual Land Acquisition and Resettlement Specialist firpsim

PILY and with assistance from INGO, will condwet Moritoring and Evaluation (M&E) of RAP impicmentation.,
The INGO will prepase Monthly Prosress Report (MPIR) highlighting progress of RAP implementation, issues,
and constraints in RAP implementation, argets of resettlément activities for the coming month, ete. The PIC will
monitor the progress of RATP implenientation andsubmit quarterly/semi-annual mopitoring fepon (whichever is
acceptable) to the PI. These n.|'|;:urL-,. will closely follow the resettlement momiloring indicators a8 nentioned in

T:Ill'l-!t'” review the MRS, quarterly and semyi-snnual resettlement reporis and take appropriale
L LR ".l_' ! g ¥ &
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actions, if needed, for improvement of the resettlement operations, Table 4-22 provides details on the contents
and timing of various progress manitoring reports.

Table 422! Reporting Requirements
Type of Report |Content Frequency Responsibility |
\onthly Progress  |Progress on land acquisition ond  resettlement  activities. s per[Monthly (NGO
Report iMPR) set’determined indicators, resubis of monitoring will include problens
and Bsies related to land acquisition and resettlement, affecting
{performince, consizaines, i any variation/devistion oceurred from the
approved RAP (if any) and reason for the same and comective measures
recommended in the MPR.
Quarterly/Semis Progress on land pequisition aned resettiement activities, menioring lnnd{Sam- RHINFIC
anmuial Resettlement [acquisition and resettlement as-per set/determined indicators, and if an H
Manitoring report  [variations/deviation occurred from the approved RAP. necessary
(Social Monitoring  |rationale and explanstion should be given and outcome, corrective
Report [SME]) measures and sctions will be recommended in the Quirterly/Semi-
Annual Reseitlement Monitoring Report.
Third Party Progress on kand pequisition and resetifemient ativities, monitoring offSemi- Third Party
Independent execution of land acquisition and implementation of resettlement planfannunlly’ | Independent
monitoring repart  [as per set/determined indicators, if any varistions/deviation occtrred injAnnelly  |Monior as
and PIC & PIU implementation of RAP, providing explanation regarding variations and decished by PIL!
Resettlement oulputs and oitcomes of implemeniation of resettlement plan, assessing
Epeginlmy WhH affected person'’s sutisfaction with process, comphinnee with WB ESF,
Representative/RHD |especially ESSS, remedial, and corrective moisares and actions
Resetifenent recommended.
Drivision, IMED,
[FAPAD
IResettloment Overall narrative of the Eand acquisition and resertlement process, [Dnce RHDVENGOUTIC
Completion Report |outputs and outcomes of land acquisition and resettlement 85 per
' set/derermined indicalors from baseline data, key variations or changes
in implementation of the RAP, if occurred, leisons learned will be
gnted in the Resettlement Completion Heport.
Resetlement Overall asscssment of dohievement or progress of the lnngd scduzition | Cnca Third Pariy
Evalumtion Repor d resettboment process, compliance with WH ESF, especinlly ESSS, Independeni
nchievement of previosshy determined targets of land acquisition and Somitor as:
implementation of the RAP over the period of implementation of the decided by FIU
RAP, aid monitoring progress of implemendation of the RAP comparing
the baseline data, documenting lessons learncd which will offer the best
praciices of implementation of the RAF for replicating leamt lessons in
implementing the RAPs of the future projects of Bangladesh.
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GLOSSARY

Affected Persons (APs)- include any persons, Project Affected Houscholds (PAHs), firms or privite institutions
who/which, on sccount of changes that nésull due to the project will have their (i) standurd of living adversely
affected; (i) right, title, or Fiterest in any houise, land (including residential, commercial, agriculiural, forest,
andfor grazing land), water resources, or any ather moveable or fixed assets aequired, possessed, restricted, o
atherwise adversely affected, in full orin part, permanently or tempararily; and/or ({if} business, occupution, place
of work or residence, or habitat adversely affected, with physical or economic displacement.

Assnciated Facilities - méans facilities or activities that e not fuinded as part of the project but are: (a) diwedly
and significantly related to the preject: and (b) carried out, or planned 10 be careied ou, contemporancoisly with
the project; and (¢} necessary for the project to be viable and would not have been constmic ted, expanded, or
conducted i the project did nof exist.

Assistance- means support, rehabilitation and restoration measures to be extended in cash and/or kind over and
abwve the compensation for 1081 assefs, incomie and livelihoods.

Awardee- refers 1o person with interests in land to be acquired by the project after thelr ownership of said land
has been confirmed by the respective Deputy Commissioner's office as well as persons: with interests in olier
assets to be acquired by the project. Comperisation for acquired assets is provided to "awardees’ through
notification under Section § of the Acquisition and Requisition of Immiovable Praperty Act, ARIPA, 2017,

Compensation- means payment in cashor kind for an asset 1o be acquired or affected by a project at Replacement
Cost (RC) ot curnent market value,

Census: is a compléte count of the papulation affected by a project activity, including collation of demographic
and property information, This will idemtify and determine the-number of Project Affected Persons (PAP) and the
patureand-levels of impact.

Cut-off date- is when PAPs and their affécted assets, as relevant, have been identified and new entrants to the
gite cannol make claims 1o compensation or resétlement assistance. Persons whose ownership, use of occupancy
bisfore the cut-off date can be demonstrsied remain eligible for assistance, regardless of their identification inthe
cerius. The census details will be notified and disseminated among the PAPs and other related stakeholders.

Dependency Ratio- Dependency ratio is defined as the ratio of some of population agped 0- 14 years and 65+ years
{0 the population aged 15-64 vears expressed as percentage Population & Housing Census 2022, Mational Repon
(Volume 1), Bangladesh Bureau of Statistics (BBS), Published in November 20231t is also referred 10 as the
"rotal dependency ratio.”

Displaced Persons (DP) - As per contemporary donors” policy like the Wh's ESF and ESS), ESS83, ESSTand
ESS10, displaced persons are those whe are physically displaced {relocation, loss of residential tand, or loss af
shelter) and or economically displacéd (loss of land, sssets, access 1o assels, INCOME SOUNES, OF Means of
livelihoods) 55 @ result of (i) invoelumary acquisition of land, or (i} involuntary restrictions on land wse or on
access 1o legally designated parksand protected areas,

Encraacher: Person who has taken over {encrogached) government land sdjacent to-histher homestead andior any
other type of fand over the years through cautious and swreptitious -action for misappeopriation ol established
adeqaite contral upon ulilization of the encrogehed Jand withowt any protest. That is, his/her utilization of the
encraached land is socially recognized. Practically if encroacher’s own land and encroached land wre sequired then
heshe s considensd s encroacher, On the other hand, if only encrouched land is sequired then he/she is not considered
a5 an encroacher, rather as & squatier, Eligibility of encroachers-will nt be acceptable 1o thosi who have encrosiched
govermment land after cul-of¥ date {22 March 2022)

Entitlements- include the range of measures comprising cash or kingd compensution, refocation cost, income
restoration assistunee, transfer assistance. income substitution, and business restoration which sre due 1o
PAMSTAES, depending on the type and degrée Mmature of their losses, to Testore their socizland economic bases.
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Eminent Domain- refers to the regulstory authority of the Government to obtain land for public purpose/interest
or use as-described in the Acguisition and Requisition of Immovable Property Act, ARIPA, 2017,

Forced Eviction - defined asthe permanent or temporary remoyal, against the will of individuals, fimilics andor
commumitics, from homes-or fand (or both) which they ccoupy, without the provision of, or BeCess 1o, approprae
forms of tezal or other protection, The exercise of eminent domain, compulsory scquisition or similar powers, §5
not considered to be forced eviction, providing it complies with the requirements of national law, and s conducted
in @ manner consistent with basie prnciples of due process (including provision of adequate advance pofice,
meaningful opporfunities 10 lodge pievances and appeal, and avoidance of the wse of unnecessary,
disproportionate or excessive foroe).

Hounschobkd- a household includes-all pessons living and eating together (sharing the same kitchen and cooking
food together as-a single-family unit).

Inventory of Losses (FOL) - includes the inventory of the affected properties during eensis sunvey for record of
affected or lost nssets. Compiled 10L data are-used for preparation of the Resettiement Action Plan (RAP)

taformed Consent -means the people invelved are fully knowledgeable about the project and its implications
and consequences and freely agree Lo participate in the project Power of choice refers to the people involved have
option 1o agree or disagree, withow adverse consequences imposed formally or informatly by others.

Involuntary Reseitlement -covers physical displacement (relocation, loss of residential land or joss of shelter)
and economic displacement {loss-of land o access to land loss of assels or access 1o assels, or [oss of Income
sources or means of Tivelihood) as a result of: (a) mvoluntary acquisition of land; or (b} involuntary restrictions
on land use or on aceess to legally desgnated parks and protected areas, [t covers whether such lossés nowd
invaluntary pestrictions are fill or partial, permanent, or temporary. 1t means the inveluntary taking of land
resulting in direct econontic and social impacts cadsed by the involuntary taking of land resulting in relecation or
boss of shielter; loss of assets or access toassets; or loss of income seurces or means of livelihood, whether or not
the PAP has moved to another location and caises adverse impacts on the livelihoods of the displaced persons
dise 1o Involustary restriction of access o legally designated parks and profected arias,

Katela Structure -Katcha Struciure bulll of mud, straw, -bamboo ‘and thatch/leaves and other non-durable
mterials;

Land acquisition -refers to all methods of obtsining land for projeet purposes, including outright purchase,
expropristion of property and acquisifion of access rights, such as easéments or rights of way. Land acquisition
miy aléo inclede: (1) acquisition of unoccupied or unutilized land whether or not the landholder relies upon such
band foe income or livelihood purposes; (b) repossession of public land that is used or occupied by individuals or
households; and (¢} project impacts that result in land being submerged or otherwise rendered unisable or
inaceessible,

Livelihood -refers to the full range of means that individuals, families and communities utilize to make a living,
such s wage-based income, agriculture, fishing, foraging, other natusal resource= based livelihonds, petty trade
and bartering.

Monza: Mouza s composed of a single village or several villages, It is officially called as Revenue Village with
specific boundary ot ground and Mouza Map (Medsha) with plots and benchmzrks

Non-title Holder Persons - means those who have no recognizable rights or claims to the fand that they are
oceupying and includes people using priviste or public land without permission, permit or grant i.e. those people
withous Begal title 1o land andfor structures deeupied or used by them.

Negotiared Settlements’- refers to situations where the Barrower needs 1o acguire specilic land of resirict s uise:
for projiect purposes, Rather thin doing so through an expropriation proceeding; the Borrower first tries to amive
at 3 mutually ngreeable pegotiated senlement with the landowner/user. The minimum negotiated amount will be
148%% above thee ke compasation,
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Project Displaced Business (PDB)-any shop, store or commercial establishment negatively affected by Sylhet-
Charkhai-Sheola Highway Improvement Project,

Project Displiced Entities (PDEs) - collectively indicate residential households (HHs), Commercial and
Business Enterprises (CBEs), CommunityPropenty Resources (CPRs) and other affected entities a5 & whole.

Project Affected Households (PAHS) - means persons impacted by involuniary resettlement as defined below.
ingludes any person or entity or organization affected by the Project, who, on sccount of the involuniary
acquisition of privite land or repossession of public fand from formal or private infornation uses, in support of
the implementation of the Projeet, would have their (i) standard of living adversely affected: (i} nght, title or
interest in all o any part of a house and buildings, land (including residential. commercial, agricultural,
plantations, forest and grazing land) water resources, fish ponds, communal fishing grounds, annual or perennial
crops and trees, or any other moveable or fixed assets acquired or possessed, in full or in part, permanently or
temporarily; and (iii) business, profession, work or source of income and livelihood lost partly or totaily,
permanently or temporarity. PAPs aré categorized as (a) who have formal legal righis 1o fand or assets; (b} wha
do not have formal legal rights 1o land or assets but lave u claim 10 fand or assets that is recognized or recognizable
under national law; or {¢) who have no rcognizable legal right or claim to the land or-asseis they occupy or use,

Prujﬂ:t I.'I'isph-.ml Houscholds. (PDHs) - includes displaced households Iosing residential struciures and
struectures utlizing for commercial and busingss enterprises except CPRS

Project Affected Persons (PARs)-all people enumerated during the census and 10L survey conducted in the
project’s impact corrldor and identificd s negatively atfected by Sylhet-Charkhai-Sheola Highway Improvement
Project.

Project Displaced Person (PDFall displaced people énumerated during the census conducted in the project’s
impact corridor snd identified as displaced people by Sylhet-Charkhai-Sheola Highway Improvement Project.

Pucca Structure -Structure built with bricks concrete and solid concreted/ile rool.

Relocation: means physical displacement or physical maving of the PDHS/PDES/PDCPRs from the affected arca
1o the new areas and rebuilding homes; infrastructere, ete,, through sel-mitimtive by spending received
compensation at Replacement Cost (including Cash Compensation under Law (CCL)will be paid by DC and Top-
Up will be paid by the Project, if RC is higher than CCL), provision of Transfer Gramt {TO) and Beconstruclion
Grant (RG) against affected structures, including replacement of productive landfemployment aid re-establishing
income. livelihoods, living under livelihood restoration program in applicable cases and social systems.

Replacement Value/ Cost (RV/RC) - ssa valuation method yielding compensation suflicient to replace assets,
plus necessary transaction costs associsted with asser replacement. Replacement cost is the market value as
established through independent and competent real estate valuation, plus transaction costs, In all instances where
physical displacement results in loss of shelter, replacement cost must ot least be sufficient 1o enable purchass or
construction of housing that Mects acceptable minimum community standards of quality and safety. The valuation
method for determining replacemient cost should be documented and included in relevant resettlement planning
docaments. Transaction ‘costs include administrative charges, registrafion or title fees, reasonable moving
expenses, and any similar costs imposed on affected persons. To ensiire compensation al eplacement cost,
planned compensation rtes may requine updating in project areas where inflation is high or the period of time
between calculation of compensation rales and delivery of compensation-is extensive, miore than 4 year.

Resettiement Action Plon (RAPF)-ie @ resettbement instrument (document) 1o be prepared when subproject locations
are identificd. RAPs contain specific and legally binding requiremients to be abided by to redettle and conpensate the
aftected party before implementing the project activities cauding adverse impact

Resctilement Assistance (RA) - means the measires to ensire thit praject-affected persons wha may sequire 10 be
plivaically relocated are provided with assistpnee sueh o8 moving aflowances, residential housing or rentals whichever
s Teagible sind 3 required, for cade of sesettbement during relocation,

Semi Preca fibgs Smucnire huilt with o combination of darable walls of brick or concrete anl ool of
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Significant Impact- refers to severity of impact with regard 1o loss of housing and productive assets of the
affected personshouscholds.

Squatters- refers to non-title holders including households, business and common establishments on public land
(ineluding those acquired earfier). Under the project this includes land on part of the crest-amd stopes of Mood
control embankments, and similae areas of the drainage channels.

Structures- relers 10 all buildings including primary and secondary structures including houses and anciltary
buildings, commercial enterprises, living quarters, community facilitics and infrastructures, shops, businesses,
fences, and wails, tube wells, btrings, ¢

Tin-made Structure -structure mede of corrugated metal sheets {e.g., iron, stecl, galvenized fin, ele.), considered
Mimsy and imstahle.

Vulnerable Houscholds- include households that are (i) headed by single woman or woman with dependents
and low incomes: (ii) headed by disable woman'man headed households, (iii) headed by ebderly/disabled men
withowt means of suppors; (iv) households that fall on or below the poverty line annual income BT 144,040 ol
bedow, (v) households of Indiginous Peoples or ethnic minority; and (vi) persons without title to land.

Definition of Trees - (3) woody perennial plant having a singhe usually clongate main stem generally with few
ot no branches on its lower part, (b) a shrub or herb of arbore scemt form rose trees a banina tree, (¢) something
in thie form of or resembling a tree. The size of trees is-cateporized as farge; medium, small, and saplings based
on height and cirgumierence, which is presented below,

Large Trees - Height and circumterence of large tree are =16 feet and circumference is 30-40 inches respectively
a5 per Inventory of Losses (JOL) survey forimat.

Medium Trees - Height and circumf{erence of medium tree are between 11 fieet and 15 feet and circumference 15
20-30 inches respectively os per 101, survey format,

Small Trees - Height and circumference of small tree are betweeen 6 féet and 10 feet circumference is:16-20
inchies respectively as per 10L surviey format,

Sapling- Height of sapling is between 1 and 5 feet and circumference is between 01 and 10 inches as per 10L
survey. formal.,
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