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1. 1.1 Redixnon of System 1.1.1. System Loss Billing Meter ( w/o resale Y {Lower
distnibution system 1.ots beter}
1 2 Inspection & 1.2.1Ratio of inspection & mainienance of distnbutkin fine | Rano
P.M..a_agz of distnbution  {(KM) against encrguzed line (KM} (Higher better) t 129 42.16 100
line
1 3 Sture manapement 1.3.1. Store management performance (Higher better) %
pet formance Physical imventory of all stores under the PBS (W1} t Lt 100 100
1.3.2 Timely close-out of Mini & Force work orders (WT-1) %o \ 1 1S N
1 4 Actum on Mcter Report {1.4.1 Action on Meter Repont (Higher betier) *% 1 0 100 100
2. Ensure 5 2 1.Ensure uninterrupied 2.1.1. System Average Interruption Duranon Indes (SATIDI) | Minutes 5 1 30 1200
unintorrupied and clecnicity Supply
quatity efectricity 2.1.2. Sysiem Average Interruption Frequency fndex ‘Tines N 6152 70 Yy
supply (SAIFY) - .
22. Ensure quality 2.2.1. Improvement of Power Factor (Higher betieri %o " 0% 09% 092
electrcity Supplv -
3. Access 10 8 3 1 New Conmection 3.1.1. % of new connected consumers Numbrer 2 100 100 100
clectricity & improve 3 2 Reparr of Transformer 3 2.1 Ratio of damaged & repairadble transtormer (No ) Ratio
is facti against total instalied transformer (No ) (Lower beticr) 1 167 3.9 0.19
3.3 Reduce of Damaged 3.3.1 Percentage of Repairable Transtormer repared % | 100 100,40 95
Transformer (Higher berer)
3.4 Reduemg Overlonded 3 4 1 Peroentage of Overloaded Transformer apamsi Total % ' 0 100 0.02
Transformer Teansformer Inaislied _
3.5 Customer satisfaction 3.5.1 No. of Public Hearing Number 2 38 0
3.6 Customur satisfaction 3 6.1 Timeli 10 attend C *s compl Kl 3 100 100 100
4. Improvement of 35 4.1 Improvement of 4.1.1 O & M Expense’ KWH (Lower better) (Excluding ™w
institutional nstitwional efliciency Power cost, Depreciation & Amormization expense, nicrest | KWH 1 . 095 2
efficiency & capacity (Financial) expense and Provision for uncollectible Amount i¢. 0 S% o o
of sale of electricnty).
4.1.2 Revenue Per KM of Line w/o resale: (Higher betier) I'K. : 341 31151 342
4 1.3 Accouns receivable wio resale & rebate (Lower Eqv. 1s 106 125 110
betier) Maonth
4.1.4 Accounts Payable (Month) Month 1 18) ] H
4.1.5 Cotlection Bill (CB) Ratio (%) (Higher better) % 1 99.36 105.44 9
4.1 6 Intex-PBS Tr (%) (Hipher better) % 4 0 28.59 90
4.1.7 Payment of Debt Service Lisbility (Higher better) Crore ’ 52023 105102 100000
Teka
4.1.8 Average Training hour per Employee (Higher better Hour 2 8l 61,02 7
2 4 2 Improvement of technical 14 2 | Mamntenance and Up-gradation of TMLM (1 higher %o - 53 02 20
- I e
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APA Annual Performance Agreement

PI Performance Indicator

<Y

fafas o foqre AfATS

faf&ff siteTR s =i o3 e fafFes

KVA frarets af>mrR

KV eSS

MW e

MVA TSI S~

SAIDI BT GOIES TorAeP ST TTH
SAIFI BIeew TOIES oA Frricafd 2aes

DSL % SR il

KM BB

ERC Equipment Record Card

NIS National Integrity Strategy
(ST @I )

gt R stfes

ROW FA5-I=-9TH (A1XTT AER)

DNP Disconnection for Nonpayment

TMLM Transformer Maintenance & Load Management

SIP Small Improvement Project

E-Filing  Electronic filing ,
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