Q\bbg”{a‘o u‘ o
SRR e T

JLE

-
oy,

caTert @Y e, SR

TETATS, coreTt =48 R Affs
EER
VIR
AT =18 Rpyore Q16
97 NG RS

b W’ Qobb - \90 %’ QOQO

‘ e | ﬁ‘“f; rﬂ«‘
]
%\(ﬁ("‘/ ‘;{ﬁv“
o o) w ceatet
.ﬁﬂ

ﬂﬁ\“\



Afbsta

SAFIf AP

mﬁﬁg&wﬁ%aaﬁﬂmﬁm%fﬁ

G- : COTeT A8 Rpe sAfafe-ax Jorm, SAfSers), FPers  SraspR, SR
CTRMH-] : PHEFH, T o 932 FHAGR

MWEAGFA-d  : = ARTF

MEEA-R  : FIHTAMA FJ5ITR, AT PIATONIR 932 AN 16S
MAGRA-©  : FIHTSIT THAG THHI (LG NS AT Gty Srftencns b JRwe

sifaw
Heol I
ifs caid
LT o
mg-w m.o ¢m0) G f('{’(a
ceaw e (B8 )



ToFwfiest (Preamble)

T 8 RO @1 @ 93 FSSIA AP eNfSif et 3%, Tt ¢ R
(ST FRM, IR ALTSDI 932 F=ITHF T I oS Ta0 MG AT 203D 9F IINY ICIWEAS
T (SIS A YR S @ 2va Ao FHPAMT TFrHIar TGS 0%

1S, (STt 8 Ry iffS
UER

Afoq
AT S Ryers Qe

AR T 2005 AT G ACH K0 SN a2 AT Fhrive pfes arefs 2o

a?vmwmwﬁwﬁ%mmw: '

'MLWWM(“W'\
At




coteTt AfI 93 T A< foaq
(Overview of the Performance of BHOLA PBS)
Ar=eifSs =, GTiteTg W32 SRR AfRPEAl:
AT IRATTIA (0 ITH) AYIH AGTHZ (303b-53, 2059-Dbr, 303b-53) 3

(ST (GSHIT (1 WY, AN, QARG FIFE, SGufwe, (Ao Toigeent @I I (o=
(RAG Boreey () TR (B w8ow.8y I+ fEsfis qael i (ot AR R AN ¥l I8
FIPTIT FAPH-R0%d IBINR 2 AR 903 T3 AR (Mg (eT1R 707 (ofett AT fRrepieir 1w 3
TR (SIA AR 93 A~2fSF IRIAYLER (© ITF) 24T TEGTTIR (058-39, 3039-d, 2055--5%) TGt

Gz e fifcaiz | swwr s | S
R05b-59 e L0 o R.05 56.30%
2059-5b 8909 %003 5.5 54.5b%

203b-205N(TB-5» #1T) | 8w8es 3800 S.09 30.Lu%

AN TSR SLCASF THaw ¢ ERAAR NN 07 Ao 308> 2 o7 wbdy e i @gles wz
forsfiel ST=f= 1 AR W 2055 2 T 3¢ovob T ARFTE e AL AW F31 TECR) 9F ARG 0af®
BT (3T 0 AHfS9, ARG do GWfBY, [ITINEWA do G, FACAIZA-30 9FfGq, FSFUG do qNfS,
SIETH do G, MyF-¢ (S, ) IR ISHEH (SIET 0T, (MO, SgHTw @ I (@etia Rniey
Gorgrary (SN Fre)xrestst Ryysins sP= TRl

PP 93 GIEYTHIS

0d | T #ifI3, 23¢ NGB A1eAR A5 TS o} T 0o @ frems Tw ¢ B e v8.¢ (M3 ¢ Al A%
S o) 6 wo &fS fFenaa Im o & Tty o g | (1B 1S 8¢ GriNsAlS | oo b 0o @S 8 FF TR
BT 1 I 00 (&S @ 1T @ 4 0% |

oR| TS Y &N G R TS IETAT (321G 17 @Rt A WGT FIA TR F0 @A T | 00 (FfS IR
O (PN QTR T -7 W AR F5 20 T°5 (70 @ RYR TR 67 391 3 20

ool U7 ARG wlew oo RSN oFEs MW §o AT M 3@ ARl GR MY A17emd Rgrew
sIfRar e “Arierg SfRem™ o =R P s R 8¢ (s 88 T J0dk-300> W AW ¢¢ (Ve 82 S ANF
g (O ooy W PRI Qe AR J1 AT 0y B AGTF ATHI T b+3¢ = ¢ (V3 88 R
AT TICS <A1 T A SR G T (TS A R MSrEe I8 AR IR

SfRgR AfFeEAr

AT NS B1fEwt AR 077 RS oo @ 5y @fS AMIT 932 vo/sd @FS Boiterg TR i soce o
030 AL Y 579F I{|

o> | TP TRy el R eotea Steom TorT -8 (CFIGT) So «ufeq Boitay Moy gy wmg |
REA-00 (FIREG) o qNfSd, SIFIHAS (W3 2B do «HfSd, TGAWA So QASY Feirrad i T
ATEMAF SR

021 we (S AT G M3 el RS e SRBR (B Te FEHG AR 4% 8y {7 iy, vo &
GFR 76 TS S Yo uifeg Ty ife » s fie, WRERSHT 2R G0 TS g 00 TS T

MRS I 4% v fFe fs 932 2EIfTe WRRFSMHA Mead A% e e %8 vy & fi @17 afFmd
ey




00l STCATR BTy TooRban 7oy o97md ST g o A B PR e T
FAET AL BT 771 @ PR Ry GRT AR 0wy (Tt T Boreraty Aty 39% oo
20%/90 FfS4 o @ufSq AT Sored T 21 oI a1 A=) &5 N6 e il @ Regrerae =17 s
e R A0 AT arg Aifon Biedw o IS ey e 768 TR €32 o (@S AIF 7 2 A
AP ICA T .0 AR AXTH A7 992 S 03 ITRA T *RITFN 12T AE BL-(o12S AR 3o
1 @I

3055-30 WFIRER TWIRT A4 TETTHZS

o> URIDS #35 93 W18eIy Yoo fsfis 3 Soars=q 315 7= T4 |
03l 00 B (vo afed) wo/sy @S R Getrw fAsfiet Fiwr 71w T |

00! ARG w1 FFwer I

o8| JCFH AT 3,3¢ 8 FTTT o1 do% &= 41

o¢! FBVIAS 2fb2 B &y &S AfRefzet Frew 7~ F41 |

/ /sﬁY/ . A
AR Yo S
N TS (3T
A =T cep sy
W

L S R G e
ﬁm;@“ ,acr\'cif‘ gedeon s S
B m g '



G 8
T #4351 @3 3o (vision), sfeerer (Mission), @t ez (Strategic Objectives) @32
FrifE (Functions):

3.5 JAPUE (ST AT 9T HGOIAT FFH GAANF J151S AR PR 5L 41

5.3 WfSOPET2 TG FRTATA WA (ARPTS a7 THCHA N0 G195, FLT oSyt 1vercss Ry 4T (oMez
meHl

5.9 ATErES SIS

od| Ry Roxet M7 Tam|
o3| fRraffee R GRt 1|
oo | Ryye Ffxrelie s i

o8 | YT THFAST TG |

.8 . iRl

05| ey FREAA St R oy AFwEes Ry Read I9 TR TN A9 ARER
TSI T G T IR YIS gy FAFRAIAR 55 TG FANTIR R GRIF AGSI SR

o3 | IR STTHR N4yTx BB =791 273t |

ov] RYR Y ARF1IE Frer T3t 932 TR I PR IAR Tgaw3e|

08| ¥g ARCE Q= Ffften ¢ TPrTe RfR FRRFII T A APIE FRIAVGIR N

o¢ | ¥ WY 3% 8 W AU 737 341

0L | THA AT AT F2f&Fat|

0q] RYfe=s iz fAafirs THaE™ 8 GRS T

ob | Rzl R IMRIANRA #1Tg JH3t

o3 | PR ST Foo N FNCWH N AT 341

So | I(F ST F11 W32 AT oo Ifa w4

5| TRCHTE TRS! @ GIRUITS! fAFeSTIE T4 3§ T3¢ AT ¢ PIE 2fsdt |

S| T CHLG *@IGTH (I IR

do | FTEGIIER @ WG ML Sav ¢Rt fAffvesad|




1P R

ACARLR
e,

o

0ZOL-610L¥eV\AINeE\ '

)

he

év .
@c«%@ W

b ¥

i o

D

0%
(13n2q T - Al (M1
sl wier | wesus T w WO WTIN| 10 DouepeIT-d(y pie W LT e uawasexdug 7 5 N
amatg §f iy s At < Mo} (susq 12y 3ekopdiwiy tad moy Suutes | ARFRAY R 1
hid #
2101) § L1208 SBOYE i ~01) (@129 IR Aupgen 2213 1| 10 rmulvg ¢ ) ¢
*350 “eib 0 3 % (Punq 3W ) o) noTTeime T | RHd- %] 9 TR
Skt %ir 98 wg9sal ! % L i) (25) ooy (51,31 1jit] WU 6 | b
! ¢ " [ [ QU0 ) S1qUAP g BIUROSIV ¥ | ¥
WK
314) [ 1K} (1XY H| by (33034 J2M0 1) AWGI1 P J{NTA) O/M I GEANII SIUNTIOY |
oot L2343 00 984 i AL 113300 PYBIH) o831 /M 3ur] JO NN 134 INL2IY L £
TAILALIDS3 JO arey:
JO 8RG8 ¢ NNOWY QI w05 4 pue {midurur§) Ansrden 3 ARy
o sl iri ’ HAY waLu} d v 3§ UDioaxdag] 0D Bnod]  AJUDOis musininsut rusnne
~1 faipnjox}) (3303 20m0 ) NN MG IK YO 1L F Jo watuaanadwg 1 ¢ 13 A0 wMpososduyy ¢
01 001 00t 1 . UHTUNOD § JHUNSUC ) DU O] STFUL W] | § (] UDIICISIWS JPURRN ) § ¢
06 ir T uaN AU MG JO ON | § €| UONIEISIPT MMUNNN ) S ¢
TS RS
0% 0 *907 0 ‘o085 0 \ % ). PIPROUIN) I UOUINTIY 4 L 1 Ruranpoy ¢ ¢
f,ﬁﬂ.v\ RISV ) .
sinol 01 *v00l i * 2flig) pasred Ui, algEm AR 10 PR3 1ng 1 FE] pafvung jo conpay ¢ ¢
{1319 13m0
(342 prepums) { N} [&l] {01 icurely FEE 1Y Y] UOIITIANRE 1IN
Tt 0% T 0L 1 oimy ( oN) Buusopsuen Fyqriedas 3y paReunwp S oary { T ¢ jonnday ¢ ¢ saoxdwn Y {panasp
#2001 UL a6 Yell < laguny NSO PIISIUNOY WM JO 2, | | { USHDAUA ) MIY | § g 0) S3Y g
i N
0o e 0 i60 { % (STTBR IPBIL]) 300004 IO §0 IUBMIACKIUI | T T Aipnd ammuy ‘LY ad
Adudng;
123 iie 3 3z 2w | (41vS) Xapy] ownbarg vandnuawy afrisay uosyg UL Suvnpa Snpenb,
£iddrg Ansuys pue padnuariun
o0e 69 $9F 9* 786 < oy (IVS) XIPUp uoien(g vondnuary] MY WA | | | pndnuaduiiun minsug) T < omeuy ¢
TSy
%901 [143] 00 904 1 % (sanaq yfiy) uoday 1 vo vy | ¢ { S HO VDDV ¢
801 24001 0 001 ! % (1-4A0) $19P20 1AM 99304 7P HHIN o 110 0408 Ao} T € |
(14} SR 24 PUD 225013 (e JO LB eIy asvwussopsad
%881 001 1 % (auag 2yfop ) eoueunopad waualruew g | ¢ || wewafewew g g |
TS TR
EIH) (4407 PAPLES) (I ) wf pariaus sl (Jyy), JLEE LR ECET
Yeosl 45T (9 o609 §T 1 oney uy quatp jo R s jo oy § T 1 P vonaadsug T |
THFT UlIky, WHITAR UDLAYUISYY
%ebel %280) LX) ur L1 (420120 IMOT) 100N PHID)- AOSAY 0N S FUPTAG [ 1 | )0 vonanpax-{ | 11y Jo rowdapag )
-g
{Waec) papinin Wl Lacucor !
Daither)) (xeyespo (8231129190
|t-A%oz DOTNINYIIG Hasng (RARR{)
ey b
puatem | (RI0)RPUT DUBNEI0NIIJ) Akl Ml (WpIAnOY) s, | J91TdaAN) 1Barmang)
Twirex | crovex | WTGIOT Ad I Inws ix saue Bk 050804 | Sy Al
toptiend | (ewefueg | wpmpOplis) sy tpin ads [YORNEY Abisifd

ARz © dak hilild ‘KPRie SRYIRE ‘lei0g Rl
Friehniehd



x30p viupy WOWHWDY wivieys £1o07\3

. oror
crar oroe ndind ialisdieleln eh SR ibialltn
OTOT iy 2¢ OROR gin AT Judtey AT | gInde) bS Qo0 < AR | el ERjede B0 | MlaieeR Rfeic bl & o2l
oo % 8 o8 @@ % Rt} Qinile g8)m |
RN, lielalRi o
o8 ob on % 287 blom Qo l nNg WrRIS: Silukl Rl a0 Blanic & IS |
i i) Y
- o4 oog % sdyjle o /L . of o Lokiey Epihe
24 og o0t % Shpis kinip i dinis) | GaRe pll ik X SO0 WP Rkl
oL fnie MRIGRID
od o ob 04 o < 2% LR DI ke Lyl Xele BARE WETIN
oror oroy oror «wor
TORYgiRER] i) ginkw frIATY Y 28Lig Enie kiupbie
v w vo ® <o < Ao | ohiox s g |
i) Rllp JiRER
op oq o E' Y oq ¥ H21e Widglel PP IRRIANY LSRN K310 B3
{cor RYPAL
ovor aror oyor EAkany T KT Y (d1S)
ginkie av ovor pinkie ¢ | yiakim 8¢ (ginkig vo s < AR | gwRe Qe aedd | Bwy bails Bk 6 W08 e |
o o o 2 o8 < % xeRBIUS Mo wtAY
) 20 % n °d < % » 2dBliuy) bz WONG-
odalidkin titMilie Bibl)
Riggdd = WgWA R B bk lifiosh
2 a4 < % | e agh moue e ok SBAL 2(hW Yelia-k Ry
AN ledniniz
e phligiank/ipeh HORR AR
< \ghuia e Sl QAR | RcRIBls Db midaii Wbl |
Ll Sl mlfie OYS
oxoy oxor oor oxor oo - shplois  Esliuk  dpi-pe gl
| ek ___ipikwot gk be _gukue ac | pabie e¢ < LAY Qhlabilis PIPIGID Rl | Nilicpe S EINR P AC-BCOY g
etoryich ot Mgl R DRI sy 23 T Y4
0T guls SO 220" Rl ¢O <o’ il 00 €« ¢ ”® < IR ik RMRINT RILE | dalleickt RAUL EIRL b & | shlelp Sph |
%oa %o % 06g
Xon %oh (poon (1do (saanoafy()
(s00d) (areg) {pooD) &12A) M) (1 - afaeng
Ly BARYad JanQyut xhg, ) Miion | Jowdm) : Jowdm) (saapoafaQ)
0C-610¢-EnjvA 190I ) eicpdagk | (uuQ) | (20m31puf 20urwioN) (SAUANIY) B St aBaneng)
O-4K0% *hik BiMRIds . ol 2k nbllemicpd Byl Dkl flnial) Daiele|pd
2iet Fxlod, ik G-l Ml etk

(0% kAt gty ) 0R-4CO% * e fu2in23) Qslainle) Sllgdblis B1Neide BHU Laidls@/lialnd/ i)



o4 og e < % |t bl RRIQL ha 1t laljalilalk MG fag
Sejlis hebsRIz igllelr) Ll beisb 2z
° ] ¢ Idde | Rl SOkl Qb | digihby Gk Bhne D&Y |
Bl L2l ledRElle & Meftiel Ue2URid ledalptille o
il T S Ao | Dellbblbh B QI | O (bdelld MU0 BPS ShlbAb HoNE
Sallbale B2 B i)
o4 24 > oo X % | \gkpe oMy b | ibhlh kive kiR dplk O | Mo MG |
oror .
oror oxor lndw ebuluiend
oot ey 2¢ | OFat gn ax A b¢ | ee ¢ Ao | i bk Bl |
%ou %,00¢
%0 {pooD (1dyo i (s3an92lqQ
%09 (d00d) (ared) %ea(proD (  ARA) | wiim) (1d uFawANg | (s2a1990Q0
Mg} BN fled bikget ) hRp Qe | bxhuca | jodom) (so1e01puy Joy8m) nineng)
07-610z-3njeA 10810 ] i pea | () aduBRUOING) {samansy) Hlls Ela20h0R fmindg,
O-R(OD ‘klk EiTikidle telallanlcipix L £l risledch® haple Dlslaimd) Diskialdd
liak rRilae S-hilek GRliak X-keliete C-hilab




S, 1S, (ST AT B3, qrearwnes «f FRgpomm @16 - a7 5196 sefrers w2t (3, 9% s s
TFINEN W TG A3

f, 763, AN A RS (@S rifs, (ST AfI a7 fret qolrery R (3, 9% §AFTe e
FEAT KT AN FICANST 97 ST

R, THIS:

Siffde 0704305 M

< {05 ois, 137§ MR
fdeida (

m%ﬁ‘ﬂ"ﬁm &G st (e

R 1 S
e ) R QS m\mmm@ﬁ
A g Rgenm @IS, o o




IRIRIIES
APA
PI

fifas
&R
KVA
KV
MW
MVA
SAIDI
SAIFI
DSL
KM
ERC
NIS

g-mfeR
ROW
DNP
TMLM
SIP
E-Filing

AL ->
< RLTHA
(Acronyms)
IR A IR QS
IRFNTT ST (STETATHT @S
Annual Performance Agreement

Performance Indicator

AR g Hfafs

18T fofe @iy o= AreArom Hfids
fteterTs afmm

ISZaicie

(AT

CIITST5 SR

Feew getae o e 2w
BT g THRMA fFecaf® 3es
fFenfitm

Equipment Record Card
National Integrity Strategy
(ST @51 ()

FEE T A

ANTB-T<- 6T (AL7TG AAET)

Disconnection for Nonpayment

Transformer Maintenance & Load Management

Small Improvement Project

Electronic filing

qusmm(s ¢
: J“@@mﬁfe

fo

==
v/ ’”"“}

4-«“

s
LR e w

v

(L ., GE8



\e : s s al2) fg wlkids .
. f?i.,.u.%% ,“EAME«E
_THQF sl g’é? ] Qf._”«,mw«wﬁ .a..'bv 3 H —nnccﬂE
St Wﬁmwu §
) |
a\lelie sthp| Bl I hlbblle R)d] bl b IbIblelb Kkielbk | TS JO JusWAed o
T lobslledb Lo bobb] arqeded
B e Ebliclalle] & Rlallelb] (ke Bitdkeic Bkl JUNO0oOY [Gueduke Sfellla
S . . duro)d :
(b Ble © 2lgbliab) EEpal BlbQli ke &2 | jaymsuo 0 Lk Biblo) 2R
2.t b0 dylle]
& loltelelfte Speifp 2iBbbie “ . (BbE
biguiaye FamaEe QYtgie shy g ol Biticklle 0 Koglhlkle) Qibl) KA IAIVS TAIVS | ) e
EhbIOYE Ll , & BZalb )
BB kblle & (0DD-fedk)
S1ek Qlelle Elhs lodulglls . |
thRIE blllskille | (Bh) gl 0 bzblon] | Bl 40ls EIGOUE lbbin duk 01k Sikb| BILE bdlg Qle [oudh blllgayle
B bl digllle
o 5(hb) Wle & bRblab) iR Jol23ke ke bl Biziahyy ICYATSNPRN, ASPS- TR JHTS NN AN 21
Gyl JBbie[® edIb
S| e 6 hlollBie 1B2bllelt Je2hlle Bl okl loib el 1502
kk & k& b2bliab b2k & ki Rl BB Joduh Slojb) 1okedule dlplia
B ble[Z kel
Rl readl] bokicak i fdle Bldlk lelle |Gk " : m
Sthi] 1Bk & bjeslab| & 13| hjblbla ‘Miskq Bibi labab] sihy) &2
3B @l lelki]le 24ag Eletipal bbby hicdle bhllclcid

oBbb] B-ls loliehlls 3o Rleicttlolh | |$lbbi(bRIL Blebale bblaleleds

3 X-{letalkd3le




Rlb e ,
; ; 5 lelle b ) KlolbEle jok
il b2 Quajie [Bllefduls Bledlle Ltiddb 0 a2l i ESR28 el e RllxdBlle folo BbIB) pia b
hle2Blle
|l 22 Gl (Bl fdulo Biedlle i 22 Rl lle Joi BABIS] elle i plo Elolbte i
, | B2 Bl plo BB sl RIS Eapmab
1222 it 25T
ilte 2% Qualie |Blbe falo lob] B blicliallel/blalle] ‘BIdle 12 Loaicln BN W SETAES Lelxblod|d Salel
Blolle keI 6 eledrlod|d Lob) Dladpliia gficieblls k) 1l b Riulln | lhllo lob] kIlele Sgllc lob OIN ‘3
lob| [kl elic QUB Adle] b3l
b 2l wvu_Mw@r&E@E.Er 2SR MBI Bl Bl Lblieb
: o B Pl 26l ot ., > . .
N , Keb) il lele RILIQUE b Piellele
e 222 ik K02 lodkcle Bl ladpllie 2heicieblle 12l | lelhlle (teddb Bdlele delic [IESIY . ]
. bedoffe ‘elcllels ElfolEe
Ile 5 KElhlle [EIb QOB ddte] BSIR|R
L DUl [ Jo2[8 Jslkd 3k bpbloedy s
Bl 8lb |aedy BRI eialR)Ske BlOBD) Q2 2lsbble
> blegialic bk © L Mk 15 @B_ipwwnﬁawyaﬂﬂmﬁa Bbleq 6 Mlolebic S(hb) . % Sthb) S
2lbike S Bealblsk] £2| S o kio kadle|
Ilte BOIR [5eb -
. SIEbE BB S
plspi wihb) Kuufb il BUE S21E 152¢> e Silib keblle Q22 blallejb) 2isbbic Slb) klo leadle] 118} Blallelb]
IliQE/1hz]la el :
219G (B 102 |1+ bl lxlias QSRR Blixlioe/|hE]l4 ale Fhllalkied kit Moo\

2 O-iialhddle




