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1.1, System Loss Billing Meter ( w/o resale ) (Lower

MW,W,W,WEWGW

1L11%

Ibetter)
1.2.1Ratio of inspection & maintenance of distribution line

) 1.2 Inspection & Ratio
maintenance of distribution  [(KM) against energized line (KM) (Higher better) 100% 100% 100%
lline
1.3 Store management 1.3.1. Store management performance (Higher better) % 1 100% 100% 100%
performance Physical inventory of all stores under the PBS (WF-1)
1.3.2 Timely close-out of Mini & Force work orders (WF-1) % 1 100% 100% 9%
1.4 Action on Meter Report  {1.4.1 Action on Meter Report (Higher better) % 1 100% 100% 100%
2. Pt s 4 2.1.Ensure uninterrupted 2.1.1, System Average Interruption Duration Index (SAIDI) | Mioutes 15 743.889 783,906 1020
Eicti LRCLIY electricity Supply .
Rz Bifss »a1 2.1.2. System Average Interruption Frequency Index Times 1.5. . 12,786 15.800 40%
(SATFD) Lee s
2.2. Ensure  quality 2.2.1. Improvement of Power Factor (Higher better) % 1 0.996 0.96 0.92
3. F%= famye wzraet 8 3.1 New Connection 3.1.1. % of new d consumers Number 2 100% 100% 100%
S NTITAA IR 3.2 Repair of Tonsformer  13.2.1 Ratio of damaged & repairable fi (No.) Ratio 1 6.13% 5.02 1.50%
against total installed transformer (No.) (Lower bester)
3.3 Reduce of Damaged 3.3.1 Percentage of Repairable Transft epaired % 1 100% 100% 95%
3.4 Reducing Overloaded 3.4.1 P ge of Overloaded Transformer against Total % 1 0% 0.0157 0.10%
Transformer Transformer Installed
3.5 Customer satisfaction 3.5.1 No. of Public Hearing Number 2 50 51 12
3.6 Castomer satisfaction 3.6.1 Timeliness 10 attend Ci 's complail % 1 100% 100% 100%
4. oot wwer 3 4.1 Improvement of 4.1.1 0 & M Expense/ KWH (Lower better) (Excluding 1.16 17 1.04
o ¥Rl e institutional efficiency Power cost, Depreciation & Amortization expense, Interest
(Financial) expense and Provision for uncollectible Amount. i.e. 0.5%
of sale of electricity):
4.1.2 Revenue Per KM of Line w/o resale: (Higher better) 289 307 291
4.1.3 Accounts receivable w/o resale & rebate (Lower = 0.92 1.02 115
et o4
4.1.4 Accounts Payable (Month) ] 1 1 1
4.1.5 Collection Bill (CB) Ratio (%) (Higher better) Y% 1 98.75% 98.24% 98%
4.1.6 Inter-PBS Transaction (%) (Higher better) % 5 A3 100% 100% 90%
4.1.7 Payment of Debt Service Liability (Higher better) Crore 7 100398 109103 150000
Taka
4.1.8 Average Training hour per Employee (Higher better) Hour 2 915 3 65
4 4.2 Improvement of technical [4.2.1 GIS Mapping of 33 KV Lines km 1 39
capacity 322 GiS Mapping of 11 KV Backbone Line km 1 289
4.2.3 Mai and Up-gradation of TMLM (Higher % 2 -
/ better) -
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FRTIEN ->
o ARTE
(Acronyms)
=2 teaTa gare Rrere i card
RPRA LT ANGTI (CTEIHEE a1
APA Annual Performance Aéreement
PI Performance Indicétqr |
AfPPifRes  «fh Ropge RS
PR NS RIS IR 3 e Prss

KVA ferrert afmrg
KV fFrrers

MW e

MVA TS SRIftar

SAIDI e GoiRw Thratome SR s
SAIFI BT GoItEE ThiemT frstent® Sares

DSL &G e A
KM RASUIEIDE
ERC Equipment Record Card
NIS National Integrity Strategy @ @z @)
2-mfen . TS e
ROW ALB-SR-GTH (G AAF)
~DNP Disconnection for Nonpayment
TMLM Transformer Maintenance & Load Management
SIP Small Improvement Project
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