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Indicators) e
S00% 2% | vo% | %] %
> 2 ° 8 3 b q v » S » | sl o 8 3
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1, System Loss Billing Meter (% } (who
! iling Metos (% (o a52) } g, W seav% | de.00% | 330%
3. Accounls Receivabie (Months) {without GOB
rebate & resale) Month se 0.90 s.08 .00
3. Coliection Bil{{CB) Ratio (%) {without GOB
rbale & resa]e)( et % b 303.80% | »0.M% | #».00%
4. Payment of debt service (Tk' 000) Tk q 2,39 q3,80% | @o,000
5.0&M I KWH Scld {w/o resal
& {worosal) Tk 8 89 5.9 Y
6. Rev. / KM of Line wlo resaie (TK)' 000 Tk S ok Gy 3o 30
7 Ralio of Inspaction & Maintenance of Distri.
line Agains! Ener. na (KM) % > ©.35% | Yoo.oo% | 00%
08. Ratio of Damaged & Repairable
Transformer {n0.) Against Tola Insiated % > ox% | oreh | odo%.
OQ‘P?f:enlage of Damaged Transformer % 3 s00% s00% »e%
10. Store Management Perfermanca:
i. Physical Inventory of all Stores under PBS
i i % y s00% Yo0% So0%
i, Timely Closeout of Mini & Force Wark Order % N vo% »e% »0%
11. Maintenance and Up-gradation of
TMLM software P8 % X o0% »a.q0% vo%k
12 Improvement of Power Factor ) 0.8 0. 0.8
13. Action on Meter Report A M yo% »% yo0%
14, Average Training Hour Per
Employee Hour 2 vy v 8¢
15, Timeliness to attend Cansumer's
complain % 3 Yoo% y00% Yo%
16. No. of Public Hearing
X 8¢ [
17. System Average Interruption .
Duration Index (SAIDY Minute ] 828.¢9 | 80097 Y000
18, Systam Average Interruption .
Frequency Index (SAIF1) Times 2 aae 0.8y 8w
19.% of Ovedoaded Transformer ag. o,
Total instalied % > o.00% o% e
20.% of New Connected Consumer % 3 yo0%k Yo% So0
21.Accounts Payable Month y 3.00 .00 3.00
22 Inter-PBS Transaction 8 y00% »0%
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APA Annual Performance Agreement
PI Performance Indicator
“ify
ffaas AR R 74
Pifefifa SAreTa B @=iifa 1 e b
KVA ferarers
KV feretrers
MW ety
MVA (TATSTS S
SAIDI BrsT qers TorAeHR BB 2w
SAIFI ey gsitas THRER Tt Taes
DSL &% Ifox A
KM et
ERC Equipment Record Card
NIS National Integrity Strategy
(ST XI5 )
BT Eyaranc i
ROW 135- Q- BT (41277 AfTER)
DNP Disconnection for Nonpayment
TMLM Transformer Maintenance & Load Management
SIP Small Improvement Project

E-Filing Electronic filing
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