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OEun:«ni m:.__.:.nmn {Unit) } Performance
’ L Indicators) OS5
Objectives) T Jaosaaw | @ BALF (300%)
e
. Development o 30 I '1.Reduction of System 1.1 1. System LossBillmg Meter {Lower better) A 26 16h.76%
distnibution system Loss
) 1.2 Inspection & 1.2:1 Ratio of inspection & mainténance.of disteibution line | Rario 1 29.87% 92 67%,
mamtenance Hf drstributon J(KM) againgt energized e (kM) (Standard 2085) (Higher
- fing better)
1.3-Store management 1.3 1. Store management perfonmance (Highee better) ] 100%
performinee 10Physicalinventon: of all Stores under the PBS(WF-1)
1.3.2 Tiniely close-om of Mim & Force work orders (WF-13 "o ! 9% Yy 90%
Fab Action’on Meter Repot | 14,1 Actiowon Meter-Repan { Higher betier) “a | 100% 1005 100
2, Ensuie 3 2.1 Enstre umnterrupted veriige Ymemiption Duration Index (SAIDN | Mumutes 2 354,744 4327023 1200
uninterrapicd and elécimicin:Supply ] i .
quality eleciniciiy 2 1.20System Averape herruption Fregquency Index 2 2,698 17136 46
supply (SAIFLY .
2.2 Ensure guahty 221 dmprovement.of Power Factor { Hivher béiter)- %o I 0.94% 0.96% 0929,
_ clectneitny Suppiv i
3. Accessio N 3.1 New'Connection 311 Seof new connecied consumer. Number 2 122% 1004 100%
electriciy & jmprove 32 ReparofTranstonner | 3.2.1 Ratio of damaged & repairable transformer (No.} Ratio } 6.33% 7% 0.10
customer satisfaction againgt tonal insialled transfornier (95,3 1Lawer betier)
3.3 Reduce.of Damaged 3.3.1 Percéma@é o Repaitable: Transtonnerrepaired 1 0G4 1004
| Transfoimer {Hizher better: .
134 Reducing Overloaded  [3.4.4 %% of Overloaded Transfonner ayg totaf installed o 1 0 0 0.02%
Transformer
3.5 Custimer satisfaction 351 Nocof:Public.Hearing 2 (4 N
3 6.Customier satisfaction 3.6 1 Timehinessto.attend Consumer’s complain ! 100% %
4. Improvement at 35 4.1 Improvéitient of 4.1 1.0 & & Expense! KWH wvo resale] (hxcluding TR 1 2011 1.61 213
institntonal institutional eificiency Power cost, Depreciation & Ambriization expense, Interest | KWH
efficiency & capacny (Financialy expense and’ Provision fur uncollectible Aiiount, i.¢, 0.5%
of sale of electricin
4.1.2 Reventie # K\ 2._,::...‘_r,ccc?....o.ﬂr.mm_n”:.:m:nq TK.G00 1 135 129 142
better)
1.1.3 Accourits Feccivable (Month§ wio rebate [Lower fiqv 15 .19 181 13
better) . Month ]
404 Accounis Pavable - Month i EMomth |1 Menth 1 Month ]
4.1.3 Collection Bill (CBj Ratio (%6) (w4 rebate resale) L % 1 101.20%  193.69% 199°00%
1.1.6 Liér-PBS Transactian (%) (Higher berter) 1w 3 1 GO 90%
117 Payoweny 6T Debt Service.(tk 100} Crore 7 2.09 7.86 30000.00
- ) Taka
+.1.8 Average Training hour per Empilovee i tigher berter} Hour 2 85 Hour 83 75
2 4.2 linproverivent of techmical {4.2.1 Mainiehdiice and C?r@%:c: of TMLM Sofiware | % | 2 2 §3% B3% 80%
capacity (Higher betrer) Distribution Trangtormer. .
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AT FAIT ATSRFE @IS
ARETHH ST STSTNANEG @IS
Annual Performance Agreement

Performance Indicator
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Equipment Record Card
National Integrity Strategy
(SR *JaloTa Feier)

[T A

AT-e- 0T (12T sifEr)

Disconnection for Nonpayment

Transformer Maintenance & Load Management

Small Improvement Project

Electronic filing
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