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Abstract

This study was conducted to determine and describe the selected
characteristics of the clients, ascertain the perception of clients about
UDCs, measure the extent of clients satisfaction from UDCs in public
service delivery, explore the relationship between selected characteristics
of the clients with their satisfaction from UDCs in public service delivery
and identify the problems faced by the clients in receiving information
from the UDCs and probable suggestions to overcome these problems
suggested by them. The study was conducted in three unions namely
Garidaha, Khamarkandi and Khanpur of Sherpur Upazila under Bogura
district to determine clients’ satisfaction from UDCs in public service
delivery. A total number of 1,200 respondents (400 from each union) of
three unions who are the clients of UDC were the population of the study.
From the population 120 respondents (40 respondents from cach) were
selected by stratified random sampling technique to make the sample of the
study. Various statistical measures such as number and percentage
distribution, range, mean, standard deviation and persons’ product moment
correlation coefficient was used in describing the variables. Among the
services provided from UDC ‘birth registration’ (CS1=83.30) ranked first
followed by ‘employment and job information® (CSI=80.43), ‘internet
browsing and e-mail service connectivity with information super high way'
(CSI=77.93), and so on. The lowest satisfaction was observed on ‘video
conferencing’ (CSI=15.80) among selected services provided from UDC.,
The highest proportion (62.5 percent) of the respondents had moderate
satisfaction from UDC in receiving information compared to 15.8 percent
had high satisfaction and 21.7 percent had low satisfaction. Educational
qualification and perception about UDC showed positive relationship with
the client satisfaction from UDC. In order to move towards a better future
that ensures a competitive, socially responsible, vibrant, and dynamic UDC
in Bangladesh, it needs to bridge the gap between the services promised
and services offered. For this, it is necessary to have efficient collaboration
of the e-service components i.e. the service providers, the channels of
service delivery and the service receivers. UDC has the potential to become
a business hub at union Parishad for which trained entreprencurs are
immensely necessary for the smooth functioning of UDC,
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