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Account Recovery:

1. In the Zimbra Web Client (Modern UI), go to Settings > Accounts >
Account Recovery and enter a password recovery email address.

Settings X

General Account Recovery

Viewing Email This is the email address you can use to reset your password if you forget it. It can also be

Writing Email used for two-factor authentication

—
Account Recovery

Sharing

Signatures

Out of Office

Filters

Blocked and Allowed
senders

Web Offline Mode
Contacts

Calendar and Reminders
Add-ons (Zimlets)

Sessions and Devices

m Cancel

Figure 1. Account Recovery

Set Recovery Email X

This is the email address you can use to reset your
password if you forget it.

I name@example.com

Figure 2. Recovery Email Setting
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2. You will receive an email at that address with a verification code. Enter
the verification code.

Verify Recovery Email X

A verification code has been sent to:
name@example.com. Enter the code belew to verify. Notin
your inbox? Check your Spam folder or resend

Enter the code

Resend code

Figure 3. Verification Code Setting

3. Now, if you forget your password, then go to login URL and click on Forgot
Password.

&« O (%) https://mail.domain.gov.bd A L] 7= e o

O g National Email System

Sign In

Usemame
Password Forgot Password?

Show

Web App Version
Default

Figure 4. Login page of Email
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4. Enter the Full Email Address of the account you are trying to recover,
then click the "Submit" button.

& C 5 https://mail.domain.gov.bd w v= 9

g National Email System

Set up Password Recovery

Please enter your username so we may
retrieve the recovery email you have on
record.

Don't have a recovery email on record?
Please contact your system administrator for
help resetting your password.

[Email

Back to sign in

Figure 5. Password Recovery page of Email
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5. Click the Request Code button at the bottom of the box. This will send a
code to your recovery email address. Like the verification code, this reset
code is only valid for 10 minutes.

S G (3 https://mail.domain.gov.bd 77 7= e °
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Set up Password Recovery

Do you have access to the email address
below:

recovery@domain.com
Click the ‘Request Code’ button, and we will
send you a recovery code to this address.

Use this code to validate by pasting it on the
next form.

Request Code

Back to sign in

Figure 6. Request Code for Password Recovery of Email
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6. Open that address mailbox and retrieve the reset code which you will enter
on the Email recovery form. The email will look like this:

We have received a password reset request for your account, lexample

Temporary Reset Code: PXACzoi7
Use by: Wed, 4 Dec 2024 07:53:24 GMT

( “\ Reply ) (ﬁ Forward)

Figure 7. Sample email of Password recovery code

7. Go back to the Email recovery form, and enter the reset code within 10
minutes of clicking the Request Code button from the previous page.
Then click the Verify Code button.

<& G & https://mail.domain.gov.bd < s o
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Set up Password Recovery

We have sent an email with a validation code
to confirm your recovery email address. This
code is valid for 10 minutes. Enter the code
in the field below and click the associated
button to validate this email address. You
have 10 more attempt(s) left.

Don't see the email in your Inbox? Check
your Junk folder. If you still don't see it, click
the ‘Resend Code’ button below and we will
resend the code to the requested email.

Icode

Resend Code

Back to sign in

Figure 8. Email Recovery Form

BANGLADESH
gl COMPUTER 6 NDC

COUNCIL
NATIONAL DATA CENTER
COMPUTER FOR EVERYTHING BANGLADESH



8. Now, you can either choose to log into the web client directly, or you can
choose to reset your password. We'll want to choose "Reset Password".

& 5) %) https://mail.domain.gov.bd o7 S 9
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Set up Password Recovery
We have validated your temporary Reset

Code. Please reset your password or go
back to the login page.

Reset Password

Back to sign in

Copyright © 2005-2023 Synacor, Inc. All rights reserved. "Zimbra" is a registered trademark of Synacor, Inc.

Figure 9. Password Recovery page of Email
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9. At this point, you will be prompted to establish a new password.

< O %] https://mail.domain.gov.bd & A 0
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Reset Password

New Password

8 or more characters
1 or more UPPERCASE letters
1 or more special characters

1 or more digits

Confirm Password

Passwords must match

Back to sign in

Copyright © 2005-2023 Synacor, Inc. All rights reserved. 'Zimbra” is a registered trademark of Synacor, Inc.

Figure 10. Set New Password

Note: Always create new secure passwords, never re-use passwords from other
sites as they are likely compromised.

Once you have entered and confirmed your new password, click the "Submit"
button to set it.
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