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Customer Feedback Form

Feedback from customers are very important at QC Lab, DLS, Savar, Dhaka. To help us

continually improve our service, we would like your feedback, both positive and negative, on

our communications and on the work we have performed. Please take a moment to evaluate

QC Lab by filling out the survey from and sending it to us: QC Lab Building, Anwar Jang
Sarak, Savar, Dhaka-1343; Phone: 01550076843...6: E-mail: gclab@dls.gov.bd; Website:

www.qclabdls.gov.bd

Contact Details (Optional)
Name:
Address:

Phone number and Email ID:

Please provide a rating by placing (v) in the corresponding Box:

Criteria

Poor | Average | Good | Excellent

Facilities of the laboratory

Communication

Responsiveness to customer’s needs

On-time delivery of Test Reports

Quality of Reports

Customer Care

Enter your additional comments (if any):
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