
Customer Feedback Form Version 03 Page 1/1 

 

Quality Format 

QCLab_DLS 

Format No. QCLab_DLS_QP_14_F_34 

Revision Date: 8 August 2024 

Effective Date: 8 August 2024  

 

Customer Feedback Form  

 

Feedback from customers are very important at QC Lab, DLS, Savar, Dhaka. To help us 

continually improve our service, we would like your feedback, both positive and negative, on 

our communications and on the work we have performed. Please take a moment to evaluate 

QC Lab by filling out the survey from and sending it to us: QC Lab Building, Anwar Jang 

Sarak, Savar, Dhaka-1343; Phone: 01550076843…6: E-mail: qclab@dls.gov.bd; Website: 

www.qclabdls.gov.bd 

Contact Details (Optional) 

Name: 

Address: 

Phone number and Email ID:  

Please provide a rating by placing (✓) in the corresponding Box: 

Criteria Poor Average Good  Excellent 

Facilities of the laboratory     

Communication     

Responsiveness to customer’s needs     

On-time delivery of Test Reports     

Quality of Reports     

Customer Care     

 

Enter your additional comments (if any): 

 

 

 

Signature:………………………….                                    Date:………………………... 
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MÖvnK wdWe¨vK dig  

cÖvwYm¤ú` Awa`ßivaxb gvbwbqš¿Y M‡elYvMvi Zvi †mevi gvb Dbœq‡b Avcbv‡`i gZvgZ wbqwgZ fv‡e msMÖn 

K‡i Ges cÖvß gZvgZ AZxe ¸iæZ¡ mnKv‡i we‡ePbv K‡i _v‡K| gZvgZ mg~n we‡kølY c~e©K cÖ‡qvRbxq 

c`‡ÿc MÖnY Kiv nq| ZvB wb¤œewY©Z dg©wU h_vh_fv‡e c~iYc~e©K Avgv‡`i wbKU B‡gBj A_ev WvK‡hv‡M 

†cÖi‡Yi Rb¨ mwbe©Ü Abw‡iva Kiv hv‡”Q| 

gZgZ †cÖiYKvixi Z_¨: (eva¨Zvg~jK bq): 

bvg:  

wVKvbv: 

‡dvb:  

B‡gBj: 

gvbwbqš¿Y M‡elYvMvi‡K g~j¨vq‡b Avcbvi gZvgZ: cÖ‡qvRbxq N‡i wUK (✓)w`b 

gZvg‡Zi welq gvbm¤§Z bq ‡gvUvgywU fvj LyeB fvj 

M‡elYvMv‡ii cwi‡ek †Kgb ?     

M‡elYvMvi †_‡K MÖvnK m_vmg‡q Zvi cÖ‡qvRbxq Z_¨ 

cvq Kx bv ? 

    

Kv÷gv‡ii Pvwn`vi cÖwZ h_vh_ ¸iæZ¡ †`qv nq Kx bv?     

h_vmg‡q bgybv cixÿvi wi‡cvU© cÖ`vb Kiv nq Kx bv ?     

wi‡vc‡U©i ¸YMZ gvb †Kgb ?     

MÖvnK †mevi gvb †Kgb ?     

 

Ab¨vb¨ gZvgZ (hw` _v‡K): 

 

 

 

¯̂vÿi:.....................................                                          ZvwiL:................................. 

  


