
apneTRE al:an FRE
q`givfdeqama

flstdrm qftw
ch qffi eystaon, fbeqF

publiclibrary.dinajpur.gov bd

FT<-8o.`¢.`qoo.oo>.o®.oo8.`Q,2L+ wh

ffro qfinft afRE q7ae (Grievance Redress System) rfe affro can I

tQ xp' S8a@
a de`, QOQO

Soife ifro qfataffro, agiv Fffi eyqrmma, finqF-aa qfin afRE arap (Grievance
Redresssystem)cgivy`o`oqTRTifeafhafaifeFgivqtstmaqF3Tas®atalrfu
at QqFrm can an giv I

q`gfaF:qefuqtF5Itapi

fan qffi rmdrm, a:qF

F<--8o.`¢.`qoo.ooo.o®.00¢.``iL/?C2)

FFw qrfu 5Fr can an giv8

j##i#,(qfiferfurmanrmqftw,rm

caFTife#.ee
RE-aii?cgrfl3iitl
agiv qwi sttldEN

_EffiflrmaiRE fbeqF

?-fitr:dgpldinaj.pur2015@gmail.com

mu Qa ng' b8Qb
a fro`, SOQO

FT5TRE
_FenqRtalan



EE-
igiv±Stw di-¥iviiq f5fa ioai`o

vfin afRE ma3tFft:

apHaREth`anqRE
q{apfdexpqtm

flststrm qfife
amqffistqarm,fbeqF

publiclibrary.dinajpur.gov.bd

qfinafREq7qgivffidffro
cat-So\o

\i:-`;-
`      .        .Lr.i

ffromaaeqf-F`eon tcawh diqfin rm RE ceifis
ffroma 6rmqfin qfin

®. a5fis qfro 0 C5iiT
ffifty faifeRTqftocaa faife ENqifroeelo fmagiv

qtfty qas qfin (%)
a a a a a a a a

thrmfmama:tFft:
ffromaapchmaq€an ffwha5a cds rfu ffromaffirtyqtREF<an 5qmenfrm5T`an qtREfmaen(%)

faaeRTqffroat faaeENFffroee®a
© (ap (fry (q) (S) ®0a a a a a

`flft±
enaTi€-cdrsl3iii-

agiv Fat flqaEN

fffiF5pR


