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\. Mr. Utpal Kumar Saha, APD, MOTN.
.r. Mr. Iqbal Aziz DPD, MOTN, ZTE.
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(5) Business Operation Support System (BOSS) fi-{ql-s !9q6,E-qRq,.f{

'lE obl)Vioio qfrr{ {'RlqR ,e36q-.q <ffs ef€(6r{ qlsqT qlPiu Business Operation Support System
(Boss) qfrn{{ F{r Es I iaq+{srFr RBfr,{q-€< stRq sfi f't.t q-FIr{ c{, Business support system (BSs) €
Operation Support System (OSS) FrST q\@rg 'rs{ tqffi {t t;r T?I Ersre (Src EIFror tfrFr? e U?<i) r
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Office-€T siBi sifi$,$EB tet?nr FIq EErFi fin.= | -6'IGT Business Opei.ation Support System-€{ arqrg
<I$rQT Mr. Saiful lslam, DGM, Billing and Multi Exchange, BTCL.
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(e) cfcFn(ql Tq tp Multimedia Subsystem (ltvts): ,lRt {a:

lP Multimedia Subsystem (tMS): tfs obl)Vloio E,tfrr+ r.tr:-+<qt nlTq qF.Eq-€ <fu e-$rE{ qTcE|{ qFf.e_ tp
Multimedia Subsystem {ftFf{ T-fi qn I ffir{-asf6q ftEfreE-qT S"ies of<*--rt t qF.1;r .u., tp Muttimedia
subsystem c\@ls rs-dr fqt:ri qt"r+ s qcr(q (stg slG-rf rfrFi? o Er<l) I fuc{, lnsta ation €
Commission c(6ts FM c-eE EITrq I qqM Erq]I{I FrdrTl cl.$e iBctfi qBrT Errrq r <rrrf({ Fn6r:r< qFBfr(_
e< EffrT <IT[q{ Mr. Md Aminur Rahman, Deputy General Manager, Softswitch Division, € Mr. Zaki
Muhammad Shahriar, Manager, Soft Switch, BTC! Sher_E-Bangla Nagar, Dhaka.
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