
1. evsjv‡`k cywjk RbM‡Yi ‡mev cª`vbKvix GKwU cªwZôvb|
2. RvwZ ag©, eY© I ivR‰bwZK/mvgvwRK/A_©‰bwZK ‡kªYx wbwe©‡k‡l ‡`‡ki cªwZwU _vbvq mKj bvMwi‡Ki mgvb AvBbMZ AwaKvi jv‡fi my‡hvM i‡q‡Q|
3. _vbvq AvMZ mvnvh¨cªv_©x‡`i Av‡M Avmv e¨w³‡K Av‡M ‡mev cª`vbKiv n‡e|
4. _vbvq mvnvh¨cªv_©x mKj e¨w³‡K _vbv cywjk m¤§vb cª`k©b Ki‡e Ges m¤§vbm~PK m‡¤^vab Ki‡e|
5. _vbvq wRwW Ki‡Z Avmv e¨w³i Av‡e`bK…Z wel‡q wWDwU Awdmvi me©vZ¥K mn‡hvwMZv cª`vb Ki‡e Ges Av‡e`‡bi 2q Kwc‡Z wRwW b¤^i, ZvwiL Ges mswkó 
Awdmv‡ii ¯̂v¶i I mxj‡gvnimn Zv Av‡e`bKvix‡K cª`vb Ki‡Z n‡e| ewY©Z wRwW msµvšÍ wel‡q h_vkxNª m¤¢e e¨e ’̄v MªnY Kiv n‡e Ges M„nxZ e¨e ’̄v cybivq 
Av‡e`bKvix‡K AewnZ Kiv n‡e|
6. _vbvq gvgjv Ki‡Z Avmv e¨w³i ‡gŠwLK/wjwLZ e³e¨ Awdmvi BbPvR© KZ©…K GRvnvif~³ Ki‡e Ges AvMZ e¨w³‡K gvgjvi b¤^i, ZvwiL I aviv Ges Z`šÍKvix 
Awdmv‡ii bvg I c`ex AewnZ Ki‡e| Z`šÍKvix Awdmvi GRvnviKvixi mv‡_ wbqwgZ ‡hvMv‡hvM i¶v K‡i Zvu‡K Z`‡šÍi AMªMwZ m¤ú‡K© AewnZ Ki‡e Ges Z`šÍ 
mgvß n‡j Zvu‡K djvdj wjwLZfv‡e Rvwb‡q w`‡e|
7. _vbvq gvgjv Ki‡Z Avmv ‡Kvb e¨w³i gvgjv Awdmvi BbPvR©/_vbvi wWDwU Awdmvi Gw›Uª Ki‡Z AcviMZv cªKvk Ki‡j ZLb D³ welqwUi Dci cªwZKvi ‡P‡q 
wbgœeewY©Z wbqgvbyhvqx Av‡e`b Ki‡eb|
(K) mswkøó ‡Rv‡bi mnKvix cywjk Kwgkbvi (‡Rvb)/‡Rjvq mnKvix cywjk mycvi (mv‡K©j) Gi wbKU Av‡e`b Ki‡eb|
(L) wZwb hw` D³ wel‡q e¨e ’̄v MªnY bv K‡ib Zvn‡j D³ e¨w³ ‡WcywU cywjk Kwgkbvi/‡Rjv cywjk mycv‡ii wbKU Av‡e`b Ki‡eb|
(M) AZtci wZwb I hw` D³ e¨w³i wel‡q ‡Kvb e¨e ’̄v MªnY bv K‡ib Zvn‡j D³ e¨w³ cywjk Kwgkbvi/wWAvBwRÕi wbKU Av‡e`b Ki‡eb|
(N) Zvuiv ‡KD D³ wel‡q ‡Kvb e¨e ’̄v MªnY bv Ki‡j gnvcywjkcwi`k©‡Ki wbKU D³ wel‡q cªwZKvi ‡P‡q Av‡e`b Ki‡eb|
8. AvnZ wfKwUg‡K _vbv n‡Z mvwe©K mn‡hvwMZv cª`vb Kiv n‡e Ges G wel‡q _vbv mKj ‡gwWK¨vj mvwU©wd‡KU msMªn Ki‡e|
9. wkï/wK‡kvi Acivax msµvšÍ wel‡q wkï AvBb 1974 Gi weavb AbymiY Kiv n‡e Ges Zvuiv hv‡Z ‡Kvbfv‡eB eq¯‹ Acivaxi ms¯ú‡k© bv Avm‡Z cv‡i Zv wbwðZ
Kiv n‡e| G Rb¨ ‡`‡ki mKj _vbvq ch©vqµ‡g wK‡kvi nvRZ Lvbvi e¨e ’̄v Kiv n‡e|
10. gwnjv Avmvgx/wfKwUg‡K h_vm¤¢e gwnjv cywj‡ki gva¨‡g mvwe©K wbivcËv wbwðZ Ki‡eb|
11. ‡`‡ki wKQy msL¨K _vbvq Iqvb÷c ‡Wwjfvix mvwf©m Pvjy Kiv n‡q‡Q| ch©vqµ‡g D³ Iqvb÷c ‡Wwjfvix mvwf©m ‡m›Uvi ‡`‡ki mKj _vbvq cªeZ©b Kiv n‡e|
12. AvnZ/gvbwmKfv‡e wech© Í̄ wfKwUg‡K mvwe©K mn‡hvwMZvi Rb¨ ‡`‡ki mKj _vbvq ch©vqµ‡g wfKwUg mv‡cvU© BDwbU Pvjy Kiv n‡e|
13. cvm‡cvU©/‡fwiwd‡Kkb/Av‡Mœqv‡ ¿̄i jvB‡mÝ BZ¨vw` wel‡q mKj AbymÜvb cªvwßi 3(wZb) w`‡bi g‡a¨ Z`šÍ m¤úbœ K‡i _vbv n‡Z mswkó BDwb‡U cªwZ‡e`b 
‡cªib Kiv n‡e|
14. _vbv n‡Z ewY©Z AvBbMZ mn‡hvwMZv bv cvIqv ‡M‡j ev ‡Kvb cywjk m`‡m¨i weiæ‡× ‡Kvb Awf‡hvM _vK‡j DaŸ©Zb KZ©…c‡¶i eivei Awf‡hvM `vwLj Kiv hv‡e| 
‡m‡¶‡Î DaŸ©Zb KZ©…c¶- 
K) wjwLZ Awf‡hvM cªvwßi 15(c‡bi) w`‡bi g‡a¨ Kvh©Ki AvBbMZ e¨e ’̄v MªnY Ki‡eb Ges Zv Awf‡hvMKvix‡K AewnZ Ki‡eb|
L) e¨w³MZfv‡e nvwRi nIqv e¨w³i e³e¨ g‡bv‡hvM mnKv‡i ïb‡eb, cª‡qvRbxq e¨e ’̄v MªnY Ki‡eb Ges Zv Awf‡hvMKvix‡K Rvbv‡eb|
M) ‡Uwj‡dv‡b cªvß msev‡`i wfwË‡Z cª‡qvRbxq e¨e ’̄v MªnY Ki‡eb|
15. mKj _vbvq ‡g‡UªvcwjUb GjvKvi Rb¨ Kwgkbvi, AwZwi³ Kwgkbvi, mswkøó R‡q›U Kwgkbvi, wWwm, GwWwm Ges ‡Rvbvj Gwm/‡Rjvi Rb¨ cywjk mycvi, 
AwZwi³ cywjk mycvi, GGmwc (†nW‡KvqvU©vm©), mswkøó mv‡K©j GGmwc Ges _vbvi Awdmvi BbPv‡R©i ‡Uwj‡dvb b¤^i _vbvq cªKvk¨ ’̄v‡b cª`wk©Z n‡e|
16. ‡g‡U«vcwjUb I †Rjvq KZ©e¨iZ mKj ch©v‡qi AwdmviMY cªwZ Kvh©w`e‡m wba©vwiZ mg‡q mKj mvnvh¨ cªv_©x‡K mvnvh¨ cª`vb Ki‡e|
17. _vbvi cywjk m`m¨MY Kg¨ywbwU Iwi‡q‡›UW mv‡_ wbiwewQbœ ‡hvMv‡hvM i¶v Ki‡eb Ges Kg¨ywbwU Iwi‡q‡›UW cywjk mvwf©m Pvjy Ki‡eb|
18. DaŸ©Zb cywjk Kg©KZ©vMY wbqwgZ Kg¨ywbwUi mwnZ Aciva `gbg~jK/Rbms‡hvMg~jK mfv Ki‡eb Ges mvgvwRK mgm¨v mg~‡ni AvBbMZ mgvav‡bi cªqvm Pvjv‡eb|
19. we‡`‡k PvKyix/D”P wk¶vi Rb¨ Mgb BPQyK cªv_©x‡`i cywjk wK¬qv‡iÝ mvwU©wd‡KU cª`vb Ki‡e|
20. e¨vsK n‡Z ‡Kvb c«wZôvb AwaK cwigvY UvKv D‡Ëvjb Ki‡j D³ UvKv wbivc‡` ‡bIqvi Rb¨ Pvwn`v Abyhvqx cywjk G¯‹U© Gi e¨e ’̄v Kiv n‡e|
21. gnvbMi/‡Rjv kn‡i hvbevnb wbqš¿‡Y UªvwdK wefvM, UªvwdK mswkó wK wK ‡mev cª`vb Ki‡Q Zv cªKvk¨ ’̄v‡b cª`wk©Z n‡e|

wmwU‡Rb PvU©vi
Citizen Charter


