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Citizen Charter

L. eisit™k cyjk RbMEYT fmev cibKyix GKIU ciZawb|

2. RuZ ag@eY@ nRWZK/mignRK/A_BiZK tk¥ thre@®il 17 1ki ¢ wbig mKj bibiiKi mgib AIBOMZ Asakvi JviFi mshiM 15giQ]

3. vbvg AMZ mimh"c? © 1 AitM Ay €'¥31K AM tmer c®ibKiv nie]

4. vbig mivh"c? @K j € ¥31K _ibr ek meiib c2kiKite Ges majibmPK minfab Kile]

5. vovg \RW KiiZ Amy €531 Ade bKZ selfq WDiU Avdmii me@K mnihuMZy c®ib Kite Ges Ate b 2q KictZ \RiW bed, Zwil Ges msiko
Asdmitii T | mgigminn Zv AdebKiitK ¢ KifZ nte| e®RW mspushieliq h vkiNanzé e'e ™ MAY Kiv nte Ges MpiZ e ciyivg
Aite”bKyitK AenZ Kiv nie|

6. g gigjv KiiZ Am 31 1gULK/jiLZ e3e” Aidmii BOPREZOGRINF= Kite Ges AMZ ev31K gugjvi bed, Zwil | aviv Ges Z™ 3Kvix
Aidmitii big 1 ¢ ex AenZ Kite] Z™8Kvix Aidmii GRnviKvix mit_ihaigZ thibithl i 9y Kii ZaK Z™ 181 AVMZ meltK@enZ Kite Ges Z°§i
mgi nij ZuK djvdj vjiLZFite Rubiq v te]

7. big gigjv KitZ Amv 1Kib '3i gigjv Ardmii BbPR®vbvi WDIU Ardmvii GrUKi1Z AcviMZy cRik Kitj ZLb D3 welgUi Dci cfZKii Pig
ihgeaY®ihqgibingr Aze b Kiieb|

(K) msika Ritbi mnKuix cyjk Kigkbii ((Rib)/iRjvg mnKvix cyjk mgvi (miKE) Gi ibKU Ate™b Kiteb]

(L) iZib he™ D3 reliq e'e 1 MAY by Kiib Zintj D=3 €3 iWey cygk Kigkbii/tRjv cyjk mgitii toKU Ate™b Kiieb]

(M) AZtci ¥zZib 1 b D= ¢'¥i weliq 1K e'e T MAY by Kiib Zinij D3 ¢1= cyjk Kigkbvi/iWABRIi KU Aite™b Kileb|

(N) Zvw KD D3 ielig tKib ee 1 MAY by Kiij gnicag ke~ ki KU D3 ielig cfZKvi 1Pig Ae™b Kileb]

8. AinZ rfKiUgtK _ibv niZ muekomnihuZy cvb Kiv nfe Ges G ielig _vor mKj fgWK'vj miU@zKU msMa Kite]

9. IkT/Kikvi Acivar mspushieltg ik AiBb 1974 Gi teawb AbyiY Kiv nie Ges Zviw hiZ tKibTrieB eq « Acivari ms itk®i AmiZ citi ZvibidZ
Kivnie] G Rb™ 1 iki mKj _vbig ch@uig iKikvi mRZ Libii €'e T Kiv nie|

10. ginjv Amigi/iFKiUgEK h_imaé gnjy cajiki gia'tg mueibivcEr ihidZ Kiteb|

11, 371k KQynsL'K g Boyb=c g Frix mirF@Pyj \Kiv nigfQ] ch@puig D3 Igib=+c MW fil mif@imWi 1 1ki nKj big cBZDKiv nie|
12. AnZ/gibimK fite iech@FKiUgK miel©OmnihalZyvi Rb™ 171ki mKj _vbig ch@uig fKilg mitciU@DibU PrjyKiv ne]

13. cmtol@firdikKkb/AdMge & jiBimY BZw™ weliq mKj AbyUb cABi 3(iZb) +"tbi ga” Z" $immibdéti by niZ msiko BDibiU ciZte™b
ictb Kiv nie|

14. by niZ eY® ABOMZ mnthahZy by cylgr tMEj ev tKib cyjk m™ini'i seiztx 1Ko Arfthil Kij DalZ KZELTTi eivei Arfthl “wLj Kiv hite]
tmt 911 DalZo KZ€N-

K) vjiLZ Arfthil cART 15(ctbi) v ibi gia” Kihii ABbMZ e'e ¥ MAY Kiiteb Ges Zv ArfihibKiitK AeinZ Kileb]

L) e'v3MZ e neRi nlgr 431 e3¢” gihithidl mKiti Thieb, c3Rbig e'e 1 MAY Kiteh Ges Zv ArfthidKyiitK Ribiteb|

M) tUijtchtb o msevt™ 1 vRELZ c8iRbig e'e 1 MAY Kiteb]

15. mKj _vbvg giUfcigUb Gpvkvi Rb™ Kigklovt, AiZii3 Kigkbui, mstka RigU Kigkbvi, iim, GiWim Ges {Rvbvg Gim/tRjvi Rb™ cyjk mgi,
AiZii3 oy k myii, GEmic (INWEKigiU@RD) msik@ miK@GGmic Ges bvi Aidmyi BbPEREIUijidvb badt big cRik™ th c3ik®nie|

16. fgtUeijUb 1 1Rjug KZ&iZ mKj ch@yi AdmiiMY ¢ Kih©eim tha@Z mgiq mKj mmih™ c# €K minh”™ cib Kite|

17, vbvi ek m MY Kgpl BritgbUW mid_sbivesQbadvit i v Kizeb Ges Kg'yorU TiitghUW cyj k mif@PyjKiteb|

18. DalZb cyjk Kgkz@Y 1hgigZ Kg'yli mnZ Aciva ~gbgK/RbmsthigK mfy Kiteb Ges miguRK mgm'y mggni ABbMZ mgvaitbi c@m Pvjiteb]
19. etk PIK§/D"P 1kTlvi Rb™ Mgh BPQIK ¢ @i cajk iKenti Y miU@iiKU cib Kite]

20. €'sK ntZ 1Kib ciZib Aiak crigyy UKy DiEvjb Kitj D3 UiKvibivet™ thlgyi Rb™ Pan™y Ablygi cyjk G U@i e Kiiv nte]




