
µwgK 
bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwßi ¯’vb ‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mev cÖ̀ v‡bi mgq 
mxgv 

‡mev cÖvwß ¯’vb gšÍe¨ 

01 ‰`wbK ỳ‡h©vM I ỳ‡h©v‡Mi AvMvg 
evZ©v 

‡Uwj‡dvb Gm.Gg.Gm I 
Integrative Voice 
Responses  (IVR) 

 wcÖ›U I B‡jKUªwbK wgwWqv Gi 
gva¨‡g 

KvMRcÎ cÖ‡qvRb †bB (IVR) 
†gvevBj bs- 02588835269 

 webvg~‡j¨ 

ZvrÿwYKfv‡e ‡ní jvBb- 

(‡h †Kvb †gvevBj 
†_‡K †_‡K †Uvj wd«) 

 

02 ỳ‡h©vM welqK cÖwkÿY/ Kg©kvjv cÖwkÿY/Kg©kvjv Av‡qvR‡bi gva¨‡g wjwLZ Av‡e`b, gš¿Yvjq/Awa`ßi 
KZ…©K wba©vwiZ cÖwZôvb webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

Dc‡Rjv cÖKí ev Í̄evqb 
Kg©KZ©vi Kvh©vjq 

†Uwj‡dvb -02588835269 
 

 

03 ỳ‡h©vM welqK gnov gnov Av‡qvR‡bi gva¨‡g gš¿Yvjq/Awa`ßi KZ…©K mg‡q mg‡q 
wba©vwiZ cÖwZôvb 

webvg~‡j¨ miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

04 Awf‡hvM wb®úwË cÎ †hvMv‡hv‡Mi gva¨‡g wjwLZ Awf‡hvM webvg~‡j¨ 15-30 w`b H  

µwgK 
bs 

 †mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges cÖvwßi ¯’vb ‡mevi g~j¨ Ges 
cwi‡kva c×wZ 

‡mevi cÖ`vb mgq 
mxgv 

‡mev cÖvwß 
¯’vb 

gšÍe¨ 

01 MÖvgxY AeKvVv‡gv ms¯‹vi Kg©m~wP 
(KvweLv/KvweUv) 

gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eiv× cÖvwßi ci 

BDwbqb wfwËK wefvRb I cybt 
eivÏ cÖ̀ vb 

cwicÎ Abyhvqx eviv‡Ïi wefvRb I 
cÖKí ZvwjKv Ges we‡kl eiv‡Ïi 

†ÿ‡Î QK  webvg~‡j¨ 

 †Rjv KY©avi KwgwU 
KZ…©K Aby‡gv`‡bi ci 

ev¯Íevqb 

Dc‡Rjv cÖKí 
ev Í̄evqb 
Kg©KZ©vi 
Kvh©vjq  

 

02 MÖvgxY AeKvVv‡gv iÿYv‡eÿY 
Kg©m~wP (wUAvi) 

03 AwZ`wi ª̀‡`i Rb¨ Kg©ms¯’vb Kg©m~wP gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
ci BDwbqb wfwËK cybt eiv× cÖ̀ vb 

cwicÎ Abyhvqx eviv‡Ïi wefvRb 
kÖwgK ZvwjKv I cÖKí ZvwjKv webvg~‡j¨ 

eQ‡i 2 evi  
‡gvU 80 w`b 

H  

04 wRAvi (bM` I Lv`¨ mnvqZv) gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eiv× cÖvwßi gva¨‡g 

cwicÎ Abyhvqx  webvg~‡j¨ miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

05 wfwRGd gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eiv× cÖvwßi gva¨‡g 

cwicÎ Abyhvqx  webvg~‡j¨ miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

06  †XDwUb Ges M„n wbg©vY eve` bM` 
A_© 

gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eiv× cÖvwßi gva¨‡g 

cwicÎ Abyhvqx  

webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H cÖvK…wZK `y‡h©vM/ 
AwMœKv‡Û ÿwZMȪ Í 

cwievi/ 
cÖwZôvb‡K 

mn‡hvwMZv Kiv 

07 kxZ e¯Í/K¤̂j weZiY gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eiv× cÖvwßi gva¨‡g 

cwicÎ Abyhvqx  
webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H ỳt ’̄ I Amnvq 
cwievi Ges G 

RvZxq cÖwZôv‡bi 
weeiY 

08 cÖvK…wZK ~̀‡h©v‡M wbnZ/AvnZ 
cwievi‡K Avw_©K mnvqZv cÖ̀ vb 

gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eiv× cÖvwßi gva¨‡g 

cwicÎ Abyhvqx  
webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

09 bevqb‡hvM¨ R¡vjvbx 
(‡mvjvi/ev‡qvM¨vm cøv›U) 

gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 
Kvh©vjq n‡Z eiv× cÖvwßi gva¨‡g 

cwicÎ Abyhvqx  

webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H e¨w³/ cÖwZôv‡b 
Gwm-wWwm †mvjvi 
†nvg wm‡÷g, óªxU 
jvBU Ges ev‡qv 

M¨vm cø̈ v›U 

10 evwl©K Dbœqb Kg©m~Pxi AvIZvq 
†mZz/KvjfvU© wbg©vY 

gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
gva¨‡g 

cwicÎ Abyhvqx  
webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H MÖvgxb gwUi iv Í̄vq 
AvšÍt †hvMv‡hvM 

e¨e ’̄v 

11 eûg~Lx N~Yx©So AvkÖq‡K› ª̀ 
wbg©vY/‡givgZ 

gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
gva¨‡g 

cwicÎ Abyhvqx  
webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H ỳ‡h©vMKvjxb mgq 
RbM‡Yi wbivc` 
AvkÖq MÖn‡Yi Rb¨ 

12 eb¨v AvkÖq‡K› ª̀ wbg©vY/‡givgZ gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
gva¨‡g 

cwicÎ Abyhvqx  webvg~‡j¨ miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

13 MÖvgxY gvwUi iv¯Ív mg~n 
†UKmBKi‡Yi j‡ÿ¨ ‡nwis †evb 

eÛ(GBPwewe)KiY 

gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
gva¨‡g 

cwicÎ Abyhvqx  
webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

14 gywRe wKjøv wbg©vY/‡givgZ 
(c~‡e©i gvwUi wKjøv) 

gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
gva¨‡g 

cwicÎ Abyhvqx  webvg~‡j¨ miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

15 M„nnxb‡`i Rb¨ ỳ‡h©vM mnbxq evmM„n 
wbg©vY 

gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
gva¨‡g 

cwicÎ Abyhvqx  
webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

16 ‡h †Kvb cÖvK…©wZK/K…wÎg ỳ‡h©v‡Mi 
c~‡e©/ ỳ‡h©vMKvjxb/ ỳ‡h©vM cieZ©x 

Kvh©µg MÖnb 

gš¿Yvjq/Awa`ßi n‡Z eiv× cÖvwßi 
gva¨‡g 

cwicÎ Abyhvqx  
webvg~‡j¨ 

miKvwi wb‡ ©̀kbv 
†gvZv‡eK 

H  

 
 
                                                                                                                               cÖ‡KŠ. †gv. kwdDi ingvb †RvqvÏ©vi 
                                                                                                                                 Dc‡Rjv cÖKí ev Í̄evqb Awdmvi 
                                                                                                                                        KvgviL›`,wmivRMÄ 

                                                                                                                           ‡Uwj‡dvb: 02588835269                                                                  
                                                                                                                                                                                            Email: piokamarkhanda@ddm.gov.bd 

 


