
 MYcÖRvZš¿x evsjv‡`k miKvi 

Dc‡Rjv cÖKí ev¯Íevqb Kg©KZ©vi Kvh©vjq 

wNIi, gvwbKMÄ| 

pioghior72@gmail.com 

bvMwiK mb`/‡mev cÖ`vb cÖwZkÖæwZ 

(Citizen Charter) 

 

 

iæcKí (Vision) cÖvK…wZK RjevqyRwbZ I gvbe m„wó `y‡h©v‡Mi ÿwZKi cÖfve wec`vcbœ Rb‡Mvwôi mnbxq ch©v‡q Kwg‡q Avbv| 

Afxjÿ ( Mission ) `y‡h©vM e¨e ’̄vcbvi mvwe©K mÿgZv kw³kvjx Ki‡Yi gva¨‡g RbM‡Yi we‡kl K‡i `wi`ª I `y`©kvMÖ ’̄ Rb‡Mvwôi 

SuywKn«vm Ges `y‡h©vM †gvKvwejv mÿg Riæix mvov cÖ`vb c×wZ cÖwZôv| 

bvMwiK †mevmg~n t 

µt 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvRMcÎ Ges  

cÖvwßi ¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

1 ‰`wbK 

`y‡h©vM/`y‡h©v‡Mi 

AvMvg evZ©v 

‡Uvj‡dvb,GmGgGmIntergct

ive Voice Response 

(IVR) Gi gva¨‡g 

KvMRcÎ wb¯úª‡qvRb(IVR) 

†Uwj‡dvb bs-05033-69011 

webvg~‡j¨(IVR) 

Rb¨ 2/-

UvK/wgt- KjPvR© 

cÖ‡hvR¨ 

ZvrÿwYKfv‡e 

2 `y‡h©vM welqK 

cÖwkÿY/Kg©kvjvq 

AskMÖnY msµvšÍ 

cÖwkÿY/Kg©kvjv Abyôvb wjwLZ Av‡e`b,gš¿Yvjq/ 

Awa`ßi KZ…©K wba©vwiZ cÖwkÿY  

cÖwZôvb 

webvg~‡j¨ 15- 30 w`b 

3 `y‡h©vM welqK 

gnovq Ask MÖnY 

msµvšÍ 

gnov Abyôvb gš¿Yvjq/Awa`ßi n‡Z wba©vwiZ 

mg‡q mswkøó cÖwZôvb 

webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

4 Awf‡hvM wb¯úwË cÎ †hvMv‡hv‡Mi gva¨‡g wjwLZ Awf‡hvM webvg~‡j¨ 15- 30 w`b 

cÖvwZôvwbK †mevmg~n t 

µt 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvRMcÎ Ges 

cÖvwßi ¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

1 MÖvgxY AeKvVv‡gv 

ms¯‹vi(KvweLv/KvweUv) 

Kg©m~Px 

gš¿Yvjq/Awa`ßi/‡Rjv cÖkvmK 

Kvh©vjq n‡Z eivÏ cÖvwßi ci 

BDwbqb wfwËK wefvRb I c~Yt 

eivÏ cÖ`vb 

cwicÎ Abyhvqx eiv‡Ïi 

wefvRb I cÖKí ZvwjKv 

Ges we‡kl eiv‡Ïi †ÿ‡Î 

cÖK‡íi  QK 

webvg~‡j¨ ‡Rjv KY©avi 

KwgwUi 

Aby‡gv`b 

cvIqvi 50 

w`‡bi g‡a¨ 

2 MÖvgxY AeKvVv‡gv 

iÿYv‡eÿY(wUAvi) 

Kg©m~Px 

3 AwZ `wi`ª‡`i Rb¨ 

Kg©ms¯’vb Kg©m~Px 

gš¿Yvjq/Awa`ßi n‡Z eivÏ 

cÖvwßi ci BDwbqb wfwËK 

wefvRb I c~Yt eivÏ cÖ`vb 

cwicÎ Abyhvqx eiv‡Ïi 

wefvRb, kÖwgK ZvwjKv I 

cÖKí ZvwjKv 

webvg~‡j¨ eQ‡i `yB evi 

†gvU 80 w`b 

4 wR,Avi (bM` A_© I 

Lv`¨ mnvqZv) 

‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ 

cÖvwß mv‡c‡ÿ 

cwicÎ Abyhvqx webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

5 ‡mZz/KvjfvU© wbg©vY Awa`ßi n‡Z eivÏ cÖvwß 

mv‡c‡ÿ 

cwicÎ Abyhvqx webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

6 eb¨v AvkÖq †K›`ª wbg©vY Awa`ßi n‡Z eivÏ cÖvwß 

mv‡c‡ÿ 

cwicÎ Abyhvqx webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

7 ¸”QMÖvg/AvkªqY cÖKí 

wbg©vY 

Awa`ßi n‡Z eivÏ cÖvwß 

mv‡c‡ÿ 

cwicÎ Abyhvqx webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

8 wfwRGd ‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ 

cÖvwß mv‡c‡ÿ 

cwicÎ Abyhvqx webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

9 ‡XDwUb I M„n wbg©vY 

eve` bM` A_©  

‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ 

cÖvwß mv‡c‡ÿ 

cwicÎ Abyhvqx webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

10 K¤̂j eivÏ  ‡Rjv cÖkvmK Kvh©vjq n‡Z eivÏ 

cÖvwß mv‡c‡ÿ 

cwicÎ Abyhvqx webvg~‡j¨ miKvix 

wb‡`©kbv 

†gvZv‡eK 

mailto:pioghior72@gmail.com


 


