
 

Dc‡Rjv `vwi`ª¨ we‡gvPb Kg©KZ©vi Kvh©vjq 

cjøx `vwi`ª¨ we‡gvPb dvD‡Ûkb 

cjvk, biwms`x AÂj| 

 

PDBF 

 

‡mev cÖ`vb cÖwZkÖæwZ (CITIZEN'S CHARTER) 

 

2. cÖwZkÖæwZ †mev mg~n 

2.1 ) bvMwiK †mev| 

 

µtbs ‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß ¯'vb 

†mev g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡ cÖvß Kg©KZ©v 

(bvg , c`ex , †dvb I 

B- †gBj|) 

(1) (2) (3) (4) (5) (6) (7) 

1 mwgwZ MVb 

‡Kvb GjvKvi Awfô Rb‡Mvwôi mgš^‡q 

mwgwZ MVb Kiv nq | Kgc‡ÿ 15 Rb 

m`m¨ wb‡q mwgwZ m`m¨ msL¨v 50-60 

Rb ch©šÍ DbœxZ Kiv nq | cÖv_wgKfv‡e 

mwgwZi m`m¨MY‡K mwgwZi Kvh©µg 

m¤ú‡K© Iwi‡q›Ukb †`Iqv nq, Zviv 

mwgwZ‡Z wbqwgZ mÂq Rgv K‡ib Ges 

ciewZ©‡Z FY myweav jvf K‡ib | 

Dc‡Rjv `vwi`ª¨ we‡gvPb 

Kg©KZ©v (BDwWweI) 

KZ…©K ¯^xK…wZcÎ  

#cÖvwß¯'vbt Dc‡Rjv 

`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq | 

webvg~‡j¨ 21 w`b BDwWweI/gvV Kg©KZ©v 

2 m`m¨ fwZ© 

GjvKvi ¯'vqx, KvwqK cwikÖwg, mÂqx 

g‡bvfvevcbœ, hv‡`i †gvU Avev`‡hvM¨ 

Rwgi cwigvb 0.50 GK‡ii †ewk Ges 

hv‡`i eqm 18-55 eQ‡ii g‡a¨ Ggb 

bvix-cyiæl‡K mwgwZi m`m¨ wnmv‡e 

*fwZ©i Av‡e`bcÎ 

*RvZxq cwiPqc‡Îi 

Kwc 

*cvm‡cvU© mvB‡Ri Qwe 

*cvk ewn 

# cÖvwß¯'vbt Dc‡Rjv 

`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq | 

m`m¨ fwZ wd 

20/Ñ UvKv 

Pjgvb 

Kvh©µg 

BDwWweI/gvV Kg©KZ©v 

3 `j MVb 

mwgwZi mggbv m`m¨‡`i D™¢z×Ki‡bi 

gva¨‡g `j MVb Kiv nq | cÖwZ 5 Rb 

m`m¨ wb‡q GKwU `j MwVZ nq, cÖwZ 

`‡j GKRb `j mwPe _v‡Kb | 

*BDwWweI KZ…©K `j 

MV‡bi Av‡e`b MÖnY I 

¯^xK…wZ cÖ`vb | 

# cÖvwß¯'vbt Dc‡Rjv 

`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq | 

webvg~‡j¨ Pjgvb 

Kvh©µg 

BDwWweI/gvV Kg©KZ©v 

4 mÂq 

mwgwZi m`m¨MY mwgwZ‡Z AšÍf~©w³i ci 

n‡Z cyuwRnV‡bi wbwg‡Ë wb¤œiæc cvuP(5) 

ai‡bi mÂq ¯‹xg †Lvjvi my‡hvM cvb| 

*mvavib mÂq- mßvn wfwËK Rgv 

*‡mvbvjx mÂq- gvm wfwËK Rgv 

*‡gqv`x mÂq- GKKvjxb Rgv 

*jvLcwZ mÂq- gvm wfwËK Rgv 

*wbivcËv mÂq- mßvn/gvm wfwËK Rgv 

*Av‡e`bcÎ 

*RvZxq cwiPqc‡Îi 

Kwc 

*cvm‡cvU© mvB‡Ri 

Qwe(bwgbxmn) 

*cvk ewn 

# cÖvwß¯'vbt Dc‡Rjv 

`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq | 

*mÂ‡qi dig 

webvg~‡j¨ 

*cvk eB 10/- 

UvKv 

Pjgvb 

Kvh©µg 

BDwWweI/gvV Kg©KZ©v 

5 ÿz`ªFY 

wcwWweGd mwgwZi m`m¨MY wbqgvbymv‡i 

3,000/- UvKv n‡Z ch©vqµ‡g 

80,000/- UvKv ch©šÍ wewfbœ 

Avqe„w×g~jK Kg©Kv‡Û (IGA)RvgvbZ 

wenxb ÿz`ª FY MÖnY Ki‡Z cv‡ib | 

*F‡Yi Av‡e`bcÎ 

*A½xKvi bvgv 

*wWwc †bvU 

*FYweZib LwZqvb 

 cÖvwß¯'vbt Dc‡Rjv 

`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq| 

*Av‡e`b dig 

10/- UvKv 

*FY weZib 

cÖv°v‡j 1wU 

†iwfwbD ó¨v¤ú 

w`‡Z n‡e| 

3-5 w`b BDwWweI/gvV Kg©KZ©v 

6 

ÿz`ª D‡`¨v³v 

FY 

ÿz`ª D‡`¨v³v/e¨emvqxiv wcwWweGd Gi 

m`m¨ wn‡m‡e AšÍf©yw³i ci ch©vqµ‡g 

cÖwZôv‡bi wbqgvbymv‡i 50,000/- UvKv 

n‡Z ch©vqµ‡g 8,00,000/- UvKv ch©šÍ 

wewfbœ cÖK‡í FY MÖnY Ki‡Z cv‡ib| G 

F‡Yi wKw¯Í gvwmK wfwË‡Z cwi‡kva 

Ki‡Z nq| 

*Av‡e`bcÎ 

*Av‡e`bKvix I 

Rvwgb`v‡ii RvZxq 

cwiPqc‡Îi Kwc 

*‡UªW jvB‡m‡Ýi 

d‡UvKwc, RvgvbZbvgv 

I njdbvgv 

*FY msµvšÍ KvMRcÎ 

# cÖvwß¯'vbt Dc‡Rjv 

*Av‡e`b wd 

100/- UvKv 

*‡mí GcÖvBRvj 

wd F‡Yi 1% 

UvKv 

5-7 w`b BDwWweI/GwWweI(‡mí) 



`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq | 

7 exgv 

wcwWweGd Gi AvIZvaxb mKj m`m¨ 

exgv myweav †c‡q _v‡Kb| m`m¨ A_ev 

m`‡m¨i ¯^vgx/¯¿x gviv †M‡j wbR¯^ mÂqmn 

F‡Yi Aewkó UvKv gIKz‡di my‡hvM 

i‡q‡Q|g„Z¨yRwbZ Kvi‡b mrKv‡ii Rb¨ 

m`m¨‡`i cwievi‡K 1,000/- UvKv cÖ`vb 

Kiv nq| GQvov ÿz`ªD‡`¨v³vMY I GB 

exgv myweavi AvIZvf~³ n‡eb| 

*exgv msµvšÍ dig c~iY 

 cÖvwß¯'vbt Dc‡Rjv 

`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq | 

*ÿz`ª cÖwZ 

nvRv‡i 10 UvKv 

*‡mí FY cÖwZ 

nvRv‡i 5 UvKv 

5-10 w`b BDwWweI/GwWweI(‡mí) 

gvV Kg©KZ©v 

8 

 

K) `ÿZv Dbœqb cÖwkÿY t 

mwgwZi m`m¨‡`i‡K K…wl wfwËK Avq 

e„w×g~jK Kg©Kv‡Û (AvBwRG) `ÿZv 

Dbœqb cÖwkÿY cÖ`vb Kiv nq| †hgb - 

†gviMgyiMx cvjb, Mvfx cvjb, Miæ †gvUv 

ZvRv Kib, QvMj cvjb, nuvm cvjb, 

bvm©vix, kvKmewR Pvl, grm¨ Pvl 

BZ¨vw`| 

*cÖwkÿY wPwV 

*nvwRiv †iwRóvi 

*‡iwRóvi wd 

10/- UvKv 

*hvZvqvZ I 

Avc¨vqb e¨q 

cÖwZôvb enb 

K‡i| 

02-03 w`b wWwW, BDwWweI I RvwZ 

MVbg~jK ms¯'vi 

Kg©KZ©ve„›` 

cÖwkÿY 

L) c¨viv‡UK †gxwjK/Avc‡MÖwWs cÖwkÿYt 

mwgwZ ch©v‡q MÖvgxY Rb‡Mvôxi gv‡S 

wcwWweGd Gi wewfbœgyLx †mev myweav 

Zv‡`i †`vi †Mvuovq †cxu‡Q †`Iqvi j‡ÿ¨ 

c¨viv‡UK ˆZix Kiv n‡q‡Q| cÖwZ eQi 

wbe©vwPZ m`m¨MY‡K †Rjv ch©v‡q  

c¨viv‡UK †gxwjK/Avc‡MÖwWs cÖwkÿY 

cÖ`vb Kiv nq| c¨viv‡UKMY wewfbœ wel‡q 

cÖv_wgK mgm¨vi mgvavb w`‡q _v‡Kb| 

d‡j mwgwZi m`m¨MY we‡klfv‡e DcK…Z 

nb|    

*cÖwkÿY wPwV 

*nvwRiv †iwRóvi 

*‡iwRóvi wd 

10/- UvKv 

*hvZvqvZ I 

Avc¨vqb e¨q 

cÖwZôvb enb 

K‡i| 

02-03 w`b wWwW, BDwWweI I RvwZ 

MVbg~jK ms¯'vi Kg©KZ©v 

I ¯'vbxq Rb cÖwZwbwa| 

M) ‡bZ…©Z¡ weKvk I mvgvwRK Dbœqb 

cÖwkÿYt   

wcwWweGd mwgwZi mfv‡bÎx I 

`j‡bZv‡`i  ‡bZ…©Z¡ weKvk I mvgvwRK 

Dbœqb wel‡q 02 (`yB) w`‡bi cÖwkÿY 

cÖ`vb Kiv nq| 

*cÖwkÿY wPwV 

*nvwRiv †iwRóvi 

*‡iwRóvi wd 

10/- UvKv 

*hvZvqvZ I 

Avc¨vqb e¨q 

cÖwZôvb enb 

K‡i| 

03-05 w`b wWwW, BDwWweI I RvwZ 

MVbg~jK ms¯'vi 

Kg©KZ©ve„›` 

 

N) cÖwkÿY †dvivg I DVvb ˆeVKt 

mwgwZi mKj m`m¨‡`i mßv‡n GKw`b 

cÖwkÿY †dvivg/ DVvb ‰eV‡Ki gva¨‡g 

eQ‡ii 52 ( evqvbœ) mßv‡n 52 wU 

wel‡qi Dc‡i cÖwkÿY cÖ`v‡bi ga¨ w`‡q 

cÖvq mKj m`m¨‡K wkÿv , ¯^v¯'¨ , cywó , 

cÖv_wgK wPwKrmv, m¨vwb‡Ukb , cwi‡ek 

,ebvqb ,mÂq I FY Kvh©µg , bvixi 

AvBbMZ AwaKvi I ÿgZvqb ,‡RÛvi I 

mvgvwRK m‡PZbZv BZ¨vw` wel‡q ¯^”Q 

avibv cÖ`vb mn m‡PZbZv m„wó Kiv n‡q 

_v‡K|  

*mvßvwnK cÖwkÿY 

†dvivg mnvwqKv 

*nvwRiv †iwRóvi 

webvg~‡j¨ 01 w`b gvV Kg©KZ©v / gvV 

msMVK| 
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‡mvjvi 

Kvh©µg 

 we ỳ¨r wenxb GjvKvi Rb‡Mvôxi g‡a¨ 

†mvjvi †nvg wm‡÷g ¯'vcb  

 BDwbqb wWwRUvj †m›Uv‡i †mvjvi 

†nvg wm‡÷g ¯'vcb 

 ag©xq cÖwZôv‡b †mvjvi ¯'vcb 

 †mvjvi †mP cÖKí 

 ‡mvjvi ÷ªxU jvBU ¯'vcb| 

 Av‡e`bcÎ 

 Pzw³cÎ 

 cÖvwß¯'vbt Dc‡Rjv 

`vwi ª̀¨ we‡gvPb 

Kg©KZ©vi Kvh©vjq| 

12.24.36 wU 

mnR wKw¯Í‡Z 

cwi‡kAa 

†hvM¨| 

Pjgvb 

(miKvix QzwU 

I mvßvwnK 

QzwU e¨ZxZ) 

BDwWweI/ ‡mvjvi 

Kg©KZ©v 

10 

wewfb&œ 

w`em/gvm 

D`hvcb 

wcwWweGd Gi D‡`¨v‡M cÖavb Kvh©vjq 

Ges mKj †Rjv I Dc‡Rjv ch©v‡q wewfbœ 

RvZxq Ges AvšÍR©vwZK w`em D`hvcb 

Kiv nq| †hgb t AvšÍR©vwZK gvZ…©fvlv 

w`em ,  AvšÍR©vwZK bvix w`em ,  

¯^vaxbZv w`em ,  weRq w`em, RvZxq 

wkï w`em , ‡mev gvm I wcwWweGd 

cÖwZôv evwl©Kx w`em|GB mg¯Í w`em 

mg~‡n mKj ¯Í‡ii RbcÖwZwbwa , †Rjv I 

Dc‡Rjvch©v‡q RvwZ MVbg~jK ms¯'vi 

 cÖ‡qvRbxq wPwVcÎ webvg~‡j¨ wbw ©̀ó w`b cÖavb Kvh©vjq/ AvÂwjK 

Kvh©vjq / Dc‡Rjv 

Kvh©vj‡qi Kg©KZ©ve„›`|  



Kg©KZ©v/ Kg©Pvix‡`i Dcw¯'wZ‡Z 

wcwWweGd Kg©KZ©v/ Kg©Pvix I 

mydj‡fvMx m`m¨‡`i  

wb‡q i¨vwji Av‡qvRb , Mv‡Qi Pviv 

weZiY I wewfbœ ai‡bi cyi®‹vi cÖ`vb Kiv 

nq|  

11 

cY¨ wecbb  

(cjøx is) 

wcwWweGd Gi m`m¨‡`i wewfbœ ai‡bi 

cY¨ mvgMÖxi cÖPvi , cÖmvi I 

evRviRvZKi‡Yi j‡ÿ¨ Ò cjøx is Ó  bv‡g 

cY¨ cÖ`k©b I wecbb †K›`ª †Lvjv n‡q‡Q| 

m`m¨‡`i wewfbœ ai‡bi ‰Zwi †cvlvK , 

n¨vwÛµvdU&m BZ¨vw` cY¨ wecbb ïiæ 

K‡i‡Q| 

 cÖvwß¯'vbt mgevq 

Awa`ß‡ii wWm‡cø 

†m›Uvi, AvMviMuvI, 

XvKv| 

c‡Y¨i aib I 

¸YMZ gv‡bi 

wfwË‡Z  

Pjgvb AwZwi³ cwiPvjK , 

gvbe m¤ú` Dbœqb, 

cÖavb Kvh©vjq , XvKv| 

12 

bvMwiK †mev 

m¤úwK©Z 

Z_¨ 

I‡qemvB‡U 

Db¥y³KiY 

wcwWweGd Gi I‡qemvB‡Ui 

(www.pdbf.gov.bd)gva¨‡g bvMwiK 

†mev m¤úwK©Z mKj ai‡Yi Z_¨ I 

Kvh©µg cÖKvk| I‡qemvBU †_‡K Z_¨ 

WvDb‡jv‡Wi myweav wbwðZKiY| 

  mve©ÿwbK AwZwi³ cwiPvjK , 

gvbe m¤ú` Dbœqb/Z_¨ 

cÖhyw³ cÖavb Kvh©vjq , 

XvKv| 

13 

Dbœqb †gjv/ 

Z_¨ 

cÖhyw³‡gjv 

‡Rjv I Dc‡Rjv ch©v‡q AbywôZ Dbœqb 

†gjv I Z_¨ cÖhyw³ mn Ab¨vb¨ †gjvq 

wbqwgZfv‡e wcwWweGd ÷j w`‡q _v‡K| 

Gi d‡j RbmvaviY wcwWweGd Gi 

†mevg~jK Kvh©µg m¤ú‡K© avibv jv‡f 

mÿg nq| 

 webvg~‡j¨ 03-05 w`b cÖavb Kvh©vjq/ AvÂwjK 

Kvh©vjq / Dc‡Rjv 

Kvh©vj‡qi Kg©KZ©ve„›`|  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


