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(Acronyms)
% T

™ (acronym) it

S 8 Citizen Charter

Q| DNP Disconnection for Nonpayment

X DEL Debt Service Liability

8 | E-GP e-Government Procurement

e ERP Enterprise Resource Planning

Y| GRS Grievance Redress System

q1 KM Kilometer

b KV Kilo Volt

L KVA Kilo Volt Ampere

| MW Mega Watt

| NIS National Integrity Strategy

N ROW Right of Way

0| RTI Right to Information

8 | SAIDI System Average Interruption Duration Index

3¢ | SAIFI System Average Interruption Frequency Index

b SDG Sustainable Development Goal

%31 -]t DB HITSH

Sor | «fefs G (STSTID (T

3 | QISR HFRT e ey

X0 | qufeq M (o1 Wrifoerrg

Y feargas fereelifrs Twacre Prew

33 “ifo/fAfaas R fpe Affe i\
0| EER MO RIS (r=ify o qamor s s B
38 | a3 AR FH TR @S |
3¢ | fafaifefs LA ANGAR (STSHANHG ([1S |
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TR 3 | e TN THCAR ST
(Activities) (Performance Indicator) “‘lﬁm:m‘ﬂ""“
1.1. Reduction of | 1.1.1, System Loss at billing Meter ( A QPR WW© | A e 6 ARG
System Loss w/o resale) (Lower better) sfetans (Te-aeo) €
a7 e eferevw, R
AT W
1.2 Inspection & | 1.2.1 Inspection & Maintenance of A7 [age Are TY-ud TSI AT
maintenance of | Distribution line to the total energized
distribution line Line including Grounding (FORM 569)
( (Higher better)
1.3 Reducing | 1.3.1 Overloaded Distribution | &I ﬁ’{lﬂ'ﬂﬁ% TMLM Software &fstaqq
\T)vcrloaded Transformer (Lower better)
Transformer
PA Meter Report 1.4.1 Action on Meter Report (Higher | “#1 (9 e o= o
better)
2.1 Improvement of | 2.1.1 Accounts receivable (w/o resale *7 fage Shfs | whe wife e ARy
institutional & rebate) (Lower better) aferans (T eeo) 8 =faH
efficiency g7 W afereas, fafee
(Financial) NEHEWE
2.1.2 Reduction of over 90 days 7 e e 8 AR
consumer (QOutstanding) from last eftams (Fa-eeo) 8
Fiscal Year (except Irrigation) (Higher ga w aferawm, fRfer
better) FEHEWE
2.1.3 Accounts Payable (Lower better) | 72 (g8 AW® | N7¢  W(4e @ ARTHRUA
afetaan (wleeo) 8 ¥
ag @ aferem, Rk
FHH SR
2.1.4 Collection Bill (CB) Ratio (w/o | &0 IR e | WO wike ¢ “*Ry™
resale & rebate) (Higher better) aferaws (‘*T"I’-QQO) 9 4
a3 [ eferam, R
O CWH
2.1.5 Inter-PBS Transaction (Higher | *T&1 9qs Fu® AfeR 47 (Aarw greran |

better)

2.1.6 Pay_r_nem of Debt Service Liability
(Higher better)

@ aqe Aure ﬁ%ﬂmfﬁ‘.maﬁmﬁwﬁl

21.7 O & M Expense per KWh | *@ fape e e AR @ AT |
(Excluding Power cost, Depreciation & eferava (F-eeo) ¢ A '\
Amortization expense, Interest expense @3 fdre aferaaw, Rfer ||
and Provision for Uncollectible HGH ST |
Amount. i.e. 0.5% of sale of electricity) |
(Lower better) l
5 Budget | 2.2.1 Revenue Budget Implementation 7 fage S } AqH-98 QO I
Implementation e
2.2.1 Capital Budget Implementation oF fage WS | AfP-aE AE0 I
&ferams
2.3 Improvement of | 2.3.1 Operation and Data Up-gradation 7 fage Sre AP AferEm
technical capacity of TMLM software (Higher better)
‘ 232 GIS Mapping of 33 KV/I1 | “@ [<ge e forarz g™ IrEaTEA ATSAA
KV/6.35KV Line (Higher better)
23.3 Average Training hour per | *& (< Hu® sfret @ ATSTIa=
Employee (Higher better)
2.3 Transformer | 2.3.1 Ratio of Repaired Transformer to | *B1 (498 FA® | SPT@a@ (NAO SO
Repair the total Repairable Transformer
(Higher better)
W . A _
&= = cre
CSTHRICIET SIS

werefEs, #f2fE s
o ool Brme =fifs ~ .



T e ASHASR | it QA oA
(Activitics) (Performance Indicator) wfet, iR,

et

1. Ensure | 3.1.1, System Average Interruption N7 (. AAS | HARCEA WA G@e2r,

uninterrupted | Duration Index (SAIDI) (Lower better) Ty EfEER afeqnt

electricity Supply 3.1.2. System Average Interruption *7 fage Ffe | @R SoATEE cf&2,
Frequency Index (SAIFI) (Lower el @fEem afeme

better)
7332, Ensure  quality | 3.2.1. Power Factor at each billing o fage S il fRrem aferame
electricity Supply point (Higher better)
33 Reduce of | 3.3.1 Ratio of damaged & repairable o (A8 UG | GHWANA (9CEq ANICam
Damaged Transformer to the total installed
Transformer Transformer (Lower better)

4.1 New Connection | 4.1.1. Demand note will be issued "‘TﬁTﬁﬁI’%’ﬁﬁﬁ ST FLAH AR TS
within 2 working days after receipt
complete application for domestic
connection (LT) (Higher better)

4.1.2. Domestic connection (LT) will | #1@) [ap& e | @liza SRua! ewicid aferama
be ensured within 2 working days after
deposit of Security money & House
wiring certificate (Higher better)

4.13. For 11 kV and above voltage | 718 (48 HN® | &lTZ® HCAM SN &TSTaAA
level connection , Demand note will be
issued after completion of field
inspection within 13 working days of
application subject to fulfillment of all
conditions (Higher better)

4.1.4. 11 kV and above voltage level | 81 (g8 FAS | @NT® S EMICTA Sl STav
connection will be provided within next
2 working days after deposit of demand
note money (completion after deposit
work-if applicable), installation of
Solar panel, CT-PT with test report,
approval of Substation installation from
Oftice of the Chief Electric Inspector &
other applicable document (Higher

better)
4.2 Customer | 4.2.1 Public Hearing arranged by PBS- | @1 (s e ARG WCHGCR &ATSAA
satisfaction Head/Zonal Office in presence of Local

Administration/Local ~ body/  REB
Officials (Higher better)

4.2.2 Timeliness to attend Consumer's | %@ () e \mﬁﬁwﬂ%ﬂ cseR J

complain (Higher better)
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