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R B I o o . ]
S 3 LI - -

| (acronym) .

E Tee Citizen's Charter B
3 ‘_IJN P - | Disconnection for Nonpayment - a
e S bsL Dept Service Liability - -

8 | EGP | e-Government Procurement -

@ ~ TEER ‘Enterprise resource planning B .

(o GRS ‘Grievance Redress System R
q B KM - Kilometer N ]
b TRV Kilovolt ' i

ES - | KVA Kilovolt Ampere N '
0 MW | Megawatt -

[ o ~ NIS | National Integrity Strategy ) |
5% - | ROW | Right of Way T
So | RTI " Right to Information ' . ]

| 58 ! SAIDI | System Average Interruption Duration Index |

Y SAIFI ' System Average Interruption Frequency | Inr_lex N '
S j_g'i)”{} - Sustainable Development Goal - o
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| I.1.Reduction |

L T

(Activities)

ol Swstem Loss

|

2 Inspection

& maintenance
of distribution

__line

|3 l'{cc_i'ucing
Overloaded

Transformer

4 Meter |

Report

21

Improvement of

institutional
eificiency
(Financial)

2.2 Budget
Implementation

1'3

Loprovement of’

teehmnical
capacity

LT AL-Y

FIF AT © S

(Performance Indicators)

AR
s,
fe=if«, =

A FECAR

1,101 System Loss at billing Meter
( wio resale) (Lower better)

=18 g
#fifs

Wt wifdfs @ Afearm |
Afetava (wl-aac) ¢ %% ag ‘
e sferava. ffse swwbamm)

[.2.1 Inspection & Maintenance of Distribution line to
the total cncrgized Line including Grounding (FORM
50Y9) (Higher better)

R e
Al

[.3.1 Overloaded Distribution Transformer (Lower
better)

181 fare
IR

- by A Hhocaw|

" TMLM software Afocaa

0 g
Afife

2.1.1 Accounls receivable (w/o resale & rebate)

{Lower better)

ot e |

ffs

- Bee faeae)

Aferaws (F-geo) 6 #f1 ag
e sfforavm, fafre sebamye,

2.1.2 Reduction of over 90 days consumer

1 e

Wi wifdes @ sffgwegl
AfStas (F-ge) @ #faw gg |
it gferaun, falde HEG ST,

s il & AT
siferawn (wil-a0c) & #fFm aq
Qe fecaua, T4 srebanms,

| i aifdfe @ sfseans

Afecaua (wil-gge) @ @A wqg |
fasret 2iferavn, falae b suime, |
offept @q fA3me =fferqua

better)

- A G fame) 2fegann,

AT wifele @ e
ARSI (Tih-gao) @ 75 «q
AT eiframa, s s ey |

A @ififer @ ofgoarm
Aferawa (wi-gee) @ i ag
fadms! sfferana, fafFe b QT

39

e @z “iteh areane Afecaus

7

soflware

i Higher betier)

hcd

B SRS [

Ao G w1t T o,
:._5? #f= ;.‘Jj v

ferems.as) <@ Aferam )

(Owstanding) from last Fiseal Year (except Irrigation) Fafs
(Higher better)
2.1.3 Accounts Iiﬁ,-nhlv' (1 .lﬂ\-_"[_,';-h_él-|-§;'} =3 favre
Ay
ERE C_ni-IE-LTIIi-mii_i-IW.'}'%J Ratio (w/o resale & rebate) SIET ﬁgj’ﬁ
(Higher betier) Afifs
2.1.5 Inter-PBS Transaction with Cross Suar_dy_-_ B ;IQT—FE!ESQ_--
Contribution (Higher better) il
2.1.6 Payment of Debt Service i.-iaﬁil?y (Higher el faqre
s
2.1.7 O&M Expense per KW (Excluding Power sl fame
cost, Depreciation & Amaortization expense. Interest whafs
expense and Provision for Uncollectible Amount. e,
0.5% of sale of electricity) (Lower better)
2.1.8 Collection of Govt. Organization Outstanding & e,
(Higher betier) R
1 Revenue l_'Ei_uEIi;cTtIF1|_1I_cmcnra1inn 18 faye
AT
-1 Capital Budget Implementation RETRELIE
sifife
2.3.1 Operation and Data up-gradation of TMLM GERETT
Afafs
2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV Line *I8 faure ik
#Afafe
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4.2 Customer
satistaction

Taz1 l’lli-Ji-iETiG?l'l'_ll-g;il’l':illL'L'Lf by PES-Head/Zonal

|

connection (LT) (Higher better)

4.1.2. Domestic connection (LLT) will be ensured
within 2 working days after deposit of Security money
& House wiring certificate { Higher hetter)

=8 e
AR

4.1.3. For I1 KV and above voltage level connection |
Demand note will be issued afier completion of field
mspection within 13 working days of application
subject to fulfillment of all conditions (Higher better)

A7 e
Hffe

TS HL TS oI (Ad =i |

2 ALTANS 71012 Al orava|

4.1.4. 11 kV and uhiwc_\-ullngc level connection will
be provided within next 2 working days after deposit
ol demand note money (completion after deposit
work-if applicable), installation of Solar panel, CT-PT
with test report, approval of Substation installation
from Office of the Chief Electric Inspector & other
applicable document (Higher better)

=i#l fae

1% AL HAT(ad Hforamey

4.1.5 New Connection of Industry & Commercial
Consumer (LT) (Higher better)

1 R
I

(Activities) (Performance Indicators) wefasT,
wfgwray, =t
o 2.3.3 A_vcragc Training hour per Employee (Higher -8 e - aiferanet sl 2focana)
better) Aufe
| 2.3 Transformer | 2.3.1 Ratio of Repaired Transformer to the total SEIREL BT Crrwe Aforqva
Repair Repairable Transformer (Higher better) Afs ' |

~ 3.1.Ensure 3.1.1. S_}’Stt:m Average Interruption Duration Tndex =4 fRre ARCED S @afess |

uninterrupted (SAIDI) (Lower better) wiafe celsr=fes ig=arg oAferana)

-l n -'--'I e S — - - = e ——
L::l‘]rljbl: ¥ 3.1.2. System Average Interruption Frequency Index REIREET AT WAg= (@b,
SR (SAIFI) (Lower better) sfafy ceTrseeifse afersz Afama
3.2 Emsure | 3.2.1. Power Factor at :I-'h-;ﬁ.l-”iIE;-'.'.I_iIT'II (Higher o e s fagere dferawan

quality hetter) Hfafs
clectricity
Supply | R - A -
3.3 Reduce of | 3.3.1 Ratio of damaged & repairable Transformer to = faqre Gteizeslia feir e aiforana
Damaged the total installed Transformer (Lower better) #fs
Transtormer
4.1New [ 471 Demand note will he issued within 2 working =81 e A7 HLTAM 2wl Afardvn|
Connection days after receipt complete application for domestic Hiufs

AL AT Awlcad 2farava) |

Office in presence of Local Administration/Local
body/ REB Officials

4.2.2 InlEfmﬂCﬂluiiun af Public 1Emug
Recommendation (Higher better)

o famge
Affe

8 fagre
il

TN iCarere Aferaan |

s [ 2 7ol ) a4
#fEran.g

4.2.3 Timeliness to attend Consumer’s complain
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