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5 | CC Citizen’s Charter
N DNP Disconnection for Nonpayment
o | DSL Dept Service Liability
8 | E-GP e-Government Procurement
¢ ERP Enterprise resource planning
" GRS Grievance Redress System
q KM Kilometer
b KV Kilovolt
> | KVA Kilovolt Ampere )
0 | MW Megawatt
s | NIS National Integrity Strategy
53 ROW Right of Way
59 RTI Right to Information
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N SAIFI | System Average Interruption Frequency Index
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SR (ACLviles)

[ |]]5pL.'C'.H'1H & maintenance

of distribution fine

i3 Rcducirng Overloaded

“Transformer

¢iedule Maintanence oi

Distnbution Subsiations

e A5
{Performance Indicators}

efrtel, Wi, e

A TR NS

E I.1.Reduction of 'Sr)véfé'!'r{i oss | L1, System Loss ( w/o resale) (Lower better)
|

8 T T

(Lower better)

¢@o) 8 S35 a7 fars efecavs, fafere
SR ENET
|"1.2.1 Inspection & Maintenance of Distribution | #{&y = e F-quy AT Afe@I1
line to the total energized Line including
_ Grounding (FORM 369) (Higher better) L

1.2.2 Schedule Maintanence of Distribution Gl ﬁfﬂg ANfe 9 SR-CBHA (IR0 TSR

Substations (Higher better) anefs. gt

1.3.1 Overloaded Distribution Transformer 2181 faqge AfS® TMLM software #fs@a=1

1.4 1\Acturingﬁl\',\"stc1n
Checking
1.5 Meter Report

1.0 Monihly Energy Auditing

Repart

2 mprovesient of

insifwtionai efficiency
(Financial)

1.4.1 Primary Metering System checking (PBS
Instruction 100-40 (Higher better)

2 e AfSfe

G fHeent)

o G @ AP Afowma @

1.5.1 Action on Meter Report (Higher better)

A8 fange o

e o 6 ARt afecame (-
@¢o) @ Ay ag At dforaud, f4feig
REIECRAE]

161 Monthly Enerigijf/;udiling Report
Submission to Higher Authority (PBS
Instruction 100-78) (Higher better)

8 feoge sifre

Ao e @ sifzere = aifocans (3.
@@o) @ 2 @z fArst affSrmma, fafer
STFGSA|

2.1.1 Accounts receivable (wlo resale & rebate)
(Lower better)

A8 Rgye AR

i o @ AR Afraw (e
eeo) ¢ AT gz st eifocms, fafere
TGS U

2.1.2 Reduction of over 90 days consumer
(Qutstanding) from jast Fiscal Year (except
[rrigation) (Higher better)

R TR TS

Ao Wil & AT Ao (w3
@@o) 8 A7 uF A3t AfS@na, [Afere
AEHQ IR

"2.1.3 Accounts Payable (Lower better)

MEIREEHMIRIC]

¢@o) @ A3 gz fadms! effsaus, Rl

Contribution {Higher better)

S5,
2.1.4 Collection Bill (CB) Ratio (wio resalc & | of8lt faqye, ifSifs 21 @7 At oAfeamy,
rebate) (Higher better) — -
2.1.5 Inter-PBS Transaction with Cross Subsidy | =@ f&bﬁg >N #Afap1 @ g AT RSy,

216 Paymém of Debt Service Liability
{Higher better)

A fayge Afafs

S Wi § AT Ao (o
@@o) @ #fIN uy w1 AfSrau=, fAfere
STHHBITI,

2.1.7 0 & M Expensc per KWh (Encluding
Power cost, Depreciation & Amortization
expense; Interest expense and Provision for
Uncoliectible Amount ie (.5% of sale of
elecrricity) (Lower better)

3 e SiiTe

@@o) @ #f3 g A fscqua, [Kfae
AHT@ Y,

2.1.8 Collection of Govi. Organization
Outstanding (Higher better)

A3 fage s

@@o) @ #IfI1 9 AT aiforans, 4

s S, s A

ETAA TS (58 W)
g 2ifeT-]

Wi aifdfe @ sAfRmeans sfoma (sl

it Wi o AP dfoc (@l

| B e o sAfaranT Afe@ve (w3

1

HEH BT, .
2.2 Budget Implementation | 2.2.1 Revenue Budget Implementation (Higher | o{&) e A Af9eT @g qIes e AfSEu=,
better) . e
2.2.1 Capital Budget Implementation (Higher ) f’qtﬂg sfxfs 2T a9 ST I AfS U,
{22 Improvement of technical | 2.3.1 Operation and Data up-gradation of EEl ﬁtﬂg e glciley SS9
capagity _ TMLM software Higher better) . —_ - _ _
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M -
cits CSTET FEAR)
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sila (Activities)

2.3 Conduct Monthly Safety
Demonstration Day

ISR

2.3 Transformer Repair

Repairable Transformer (Higher better)

G A5 Z _
. Ryl 3
(Performance Indicators) @r,iﬁgm’ wfemira, =t Gl AR 216
2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV PEl ﬁLI;Q e ferenaas Qg4 AfSv~|
Line (Higher better) .
2.3.3 Average Training hour per Employee & ﬁ@‘& e AR sl AfoRw=|
| (Higher better)
2.3.4 Conduct Monthly Safety Demonstration o ﬁ“‘iﬁ stafe R RIEICRER]
Day
2.4.1 Ratio of Repaired Transformer to the total | #{&} ﬁui}'{ Ao GTEslid (WS AfoEmA |

3.1.Ensure iin?nicrmpted
electricity Supply

3.1.1. System Average Interruption Duration
Index (SAIDI) (Lower better)

A8 Rqye AffS

SARCO*H SIS @oTR, eree
@fEBIR oAfo@m=|

3.1.2. System Average Interrupﬁon Frequency
Index (SAIF1) (Lower better)

»3 fge Afife

HACH*H AT @ &o1R, (eArorfse
@fE5ig Afsrav«|

3.2, insure  quality electricity
Supply

3.3 Reduge of Damaged

Transformer

3.2.1. Power Factor at each billing point
(Higher better)

F8 fagye

el e AfStamai

3.3.1 Ratio of damaged & repairable
Transformer to the total instalied Transformer
(Lower better)

A e ANS

Gioresila 08 fS@m=)

4.1 New Connection

4.1.1. Demand note will be issued within 2
working days after receipt complete application
tor domestic connection (LT) (Higher better)

a0 fagze siffe

e FLTA AN SffoCawel |

4.1.2. Domestic connection (LT) will be ensured
within 2 working days after deposit of Security
money & House wiring certificate (Higher
better)

AR fagre

AT FLE@I AW foaw=|

4.1.3. For 11kV and above voltage level
connection, Demand note will be issued after
completion of field inspection within 13
working days of application subject to
fulfillment of all conditions (Higher better)

A fye ARTS

At At 2uid AfeEm|

4.1.4. 11 kV and above voltage level connection will
be provided within next 2 working days after deposit
of demand note money (completion after deposit
work-if applicable), instatlation of Solar panel, CT-PT
with test report, approval of Substation installation
from Office of the Chief Electric Inspector & other
applicable document_(Higher better)

st faqre AfTS

it AL AV SAf o=

4.2 Customer satisfaction

4.2.1 Public Hearing arranged by PBS-

Head/Zonal Oftice in presence of Local

Administration/Local body/ REB Officials
_(Higher better)

A g e

AT SHCTers A S|

4.2.2 Implementation of Public Hearing
Recommendation (Higher better)

s e ARfe

FPTA SICATSTE Sffo(@ua|

4.2.3 Timeliness to attend Consumer’s complain
(Higher better)
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