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v KV Kilovolt
) KVA Kilovolt Ampere
v MW Megawatt
AN NIS National Integrity Strategy
N ROW Right of Way
N RTI Right to Information
S8 SAIDI System Average Interruption Duration Index
NG SAIFI System Average Interruption Frequency Index
NV SDG Sustainable Development Goal
N 3-01t g NS
N afefs GIeT (STSTATIS (2
R @2 GG INFACH BB
S0 gufey IR ECHIE
N5 feretaas feragifrs S racria Bieew
R sif<ty fotfaast AR fge AT
0 [RIEIRIE] Areg 24w @i e qieationt s
38 ferazfa QIR gt AARLRCPH (<16
N fffefq QAT ATGA (SISHATTT (S
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ALEA-

FHPHAMS I 8 ST
FFN FHTAH FAWIATFFIN FHTAG AGCAR 211
(Activities) (Performance Indicators) SOECLS
Sf=Ia, =t
s».s.Reduction | ».5.5 System Loss at billing Meter AR Ry Wi wifdfe @ sifzeirt
of System (w/o resale) (Lower better) HAfS AfSrau (F-¢eo) 8 #fPT @
k068 Q! dfocans, RfEre srebewl
3.3 .25 Inspection & Maintenance of LEIRELIA FA-a Ly AT S|
Inspection & | Distribution line to the total energized Line RS
maintenance | including Grounding (FORM c¢ws) (Higher
of better)
distribution
line
.0 Reducing | ».0.5 Overloaded Distribution Transformer LEIRELIS TMLM software gfo1
Overloaded | (Lower better) sfufe
Transformer
»8 Meter | >.8.5 Action on Meter Report (Higher better) LERETIA] 51 fAeels)
Report Hffe
R 2.3.5 Accounts receivable (w/o resale & EEIREEIN i wifdfe @ A
Improvemen | rebate) (Lower better) Rife Aforaus (F-¢eo) @ #AfPT @3
tof 4wt forv, fAfer sTebey,
institutional ' \"o's'-"Reduction of over so days consumer o e W1 wifdfe @ Az
efficiency | ytstanding) from last Fiscal Year (except sfafs S{fotav (wl-eao) @ AP @3
(Financial) Irrigation) (Higher better) 33t Aforqua, e srebewry,
2.5.9 Accounts Payable (Lower better) EERELIA] wifie wifde @ Afeiee
HRife Aforavs (F3-eeo) 8 AP ¥g
et giforaum, fRfee sreberty,
2.5.8 Collection Bill (CB) Ratio (w/o resale & AR Rgre Wife wifde ¢ Afpien
rebate) (Higher better) #Bifs Ao (F3-¢eo) 8 #AfPT W
3wt aiforawm, fRfere srebew,
2.5.¢ Inter-PBS Transaction with Cross A fauge “if<o1 @z fAArs! dforavs
Subsidy Contribution (Higher better) HNf®
2.5.% Payment of Debt Service Liability EEIRELT {51 @q fAes! eifocaus,
(Higher better) IR
359 O&M Expense per KWh (Excluding EEIREEIN T enfdfe @ Afredne
Power cost, Depreciation & Amortization SR Aot (F5-¢eo) 8 oA W3
expense, Interest expense and Provision for st 2iforav, Rfer sebewy,
Uncollectible Amount. i.e. 0.¢% of sale of
electricity) (Lower better)
2.5 Collection of Govt. Organization MEIRELIN wifie wifds @ sifseieans
Outstanding (Higher better) #Bifs AfStau (F-¢eo) @ 71 @g
st afforque, f[fere srebewys,
‘2.3 Budget | .25 Revenue Budget Implementation Sl Ry | #AfReT @q <ices arsarEy Ao,
Implementat sfEfe
ion 325> Capital Budget Implementation sa R A1 @ Atceb A 2feraue,
HIRIS)
S 2.9.5 Operation and Data up-gradation of A fa Qe S
Improvemen | TMLM software Afife

ABT N 1 50




Administration/Local body/ REB Officials

IRFN T 5 AT FETAGN TEHCAR A1
(Activities) (Performance Indicators) ECREILA
iRt =t
t of technical | x.9.3 GIS Mapping of oo KV/ss KV/v.0¢KV EEIRRTIN feren3@s e 2f o)
capacity Line (Higher better) e
2.9.9 Average Training hour per Employee LEIREEIN Af*ppel oui 2AfSrau|
(Higher better) Affe
2.9 2.9.5 Ratio of Repaired Transformer to the LEIREEIN Giars{id Crate AfSram|
Transformer | total Repairable Transformer (Higher FAfS
~ Repair better)
~ os.Ensure | o5 System Average Interruption Duration LEIREVIN ARG A @&,
uninterrupte | Index (SAIDI) (Lower better) HAafe e @fEoiq aferama|
d eSlectrllmty ©.5.3. System Average Interruption MEIRELIN ARG AR @EB1s,
UPPly Frequency Index (SAIFI) (Lower better) IR eI @i dforam
o.x. Ensure | v.2.5. Power Factor at each billing point EEIRREIN ifefq feers afsram=
quality (Higher better) Affe
electricity
__ Supply
©.o Reduce | v.0.5 Ratio of damaged & repairable MEIRELIN Gty [Rmces Afoame)
of Damaged | Transformer to the total installed Ao
Transformer | Transformer (Lower better)
- s>New 8.5.5>. Demand note will be issued within 2 s g 212 AT AT A |
Connection | working days after receipt complete IR
application for domestic connection (LT)
(Higher better)
8.5.2. Domestic connection (LT) will be AR Ry 2412 A2 i AfSraw)
ensured within 2 working days after deposit ARfS
of Security money & House wiring
certificate (Higher better)
8.5.0. For » kV and above voltage level LEIREET 212 AL I AfSCam|
connection , Demand note will be issued IR
after completion of field inspection within
>o working days of application subject to
fulfillment of all conditions (Higher better)
8.5.8. 5 kV and above voltage level MEIRELIN 21 AL 2 eiforam|
connection will be provided within next e
working days after deposit of demand note
money (completion after deposit work-if
applicable), installation of Solar panel, CT-
PT with test report, approval of Substation
installation from Office of the Chief
Electric Inspector & other applicable
document (Higher better)
8.5.¢ New Connection of Industry & LEIREETA 12 AL eI S|
Commercial Consumer (LT) (Higher better) AN
8.2 Customer | 8.x.5> Public Hearing arranged by PBS- HEIRETTA P ST 2if S|
satisfaction | Head/Zonal Office in presence of Local AMN®

DI NS 58




FOTAMA 5T IR THTATAl SECAR 21
(Performance Indicators) o,
Sfg=ir, =t
| 8.2.3 Implementation of Public Hearing sta e ST A1 AR
Recommendation (Higher better) Afe AfStan=1
8.2.0 Timeliness to attend Consumer’s LEIREEIN wfects fa=ifex @fersa
complain MRS
BT 1 5¢
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