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(Performance Indicators) (Unit) | PR TH Tl (GEE 3 -3H/33)
1.1.1 System Loss w/o resale- Grid Meter (Lower Better) % 20 0% 5.00%
1.2 .1.Ratio Of Inspection & Maintenance of Distribution
Line (KM) against Energized Line (KM) (Standard 20%) ( Ratio S S00% 500%
| Higher Better) )
1.3.1. Store Management Performance (Higher Better) % N S00% $00%
Physical Inventory of all Stores Under the PBS .
1.3.2. Timely Closeout of Mini & Force Work Orders % S 20% 9%
'1.4.1. Action on Meter Report ( Higher better) % > So0% 500%
1% System Average Interruption Duration Index (saipi) Minutes >.¢ e 8>9.8¢
~2.1.2. System Average Interru ption Frequency Index (SAIFI) Times >.¢ o8 d26d
A3, Improvement of Power Factor (Higher Better) o, S o050 0.5
| 3.1.1. % of New Connected Consumers T 5 >00% 188 53%
(yoo00)
3.2.1. Ratio Of Damaged & Repairable Transformer
(no)against Total Installed Transformer(no)(Standard Ratio > >.e0% ©.85%
2%)(Lower Better) o
331 Pending Repairable Transformer as on 30"
October (from Inception) repaired within 317 % ¢ 500% 00%
‘December, 2021. B
3.3.2. Percentage of Repairable Transformer Repaired % % 5% .
| (Higher better) -
3.4.1. % Of Overloaded Transformer Ag. Total Installed [LB] % S co% 0o%
iSi, No Of Public Hearing Number 2 S X0
3.6.1. Timeliness to Attend Consumer’s Complain % > S00% S00%
4.1.1. O&M Exp./KWH (Lower Better)(Excluding Power Cost,
Depreciation & Amortization, Interest Expense & Pro. for TK/KHW 3 5.099 S
| Uncoll.AMT) i.e.0.5%(TK) Kwh Sold (w/o resale)
'4.1.2. Revenue per KM of Line w/o resale (Higher Better) TK > 08,90 By
4.1.3. Accounts Receivable W/O Resale & Rebate (Lower Eqv % _ —_—
Beuter) Month -
4.1.4. Accounts Payable Month > > >
| 4.1.5. Collection Bill (CB) Ratio (%) (Higher Better) % 5 Sb.00% 55.20%
4.1.6. Inter PBS Transaction (%) (Higher Better) % 2 50% Soo%
| 4.1.7. Payment of Debt Service Liability (Higher Better) Crore Taka d 3¢ (1) 5¢.30 (<1fB)
4.1.8. Average Training Hour per Employee (HB) Hour 2 aa L9.5b
4.2.1. GIS Of 33 KV Line KM 5 99 8y
4.2.2. GIS Of 11 KV Backbone Line KM > @oo 8go ‘
4.?.3. Maintenance and Up —gradation of TMLM Software % % _— 0% ‘
(Higher Better) —
Total - _
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