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(Performance Indicators) (Unit) FSERIC] T e
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1.1.1.  System Loss at bllllng  Meter % %0 e 53,4
(w/oresale) (Lower better) Tai S G 2 N iy e
1.2.1 Inspection & Maintenance of Distribution
line to the total energized Line including % N do0 o
_Grounding (FORM 569) (Higher better) | e b s 7 7 Py L.
1.3.1 Overloaded Distribution Transformer % X at b
(Lower better) g 3 S
'1.4.1 Action on Meter Report (ngh_erAQetter) % S S ilpadon o oesAe
2.1.1 Accounts receivable (w/o resale & rebate) Eev Month ) o %
{lowerbetter) ~ ~ ik wit NN e
2.1.2 Reduction of over 90 days consumer
(Outstanding) from last Fiscal Year (except % © bo ¢.ob Jf@
Irrigation) (Higher better) N .
2.1.3 Accounts Payable (Lower better) Month s A L Jeio o 0Nl
214 Collection Bill (CB) Ratio (w/o resale & % S 55,00 o
rebate) (Higher better) 5
2.1.5 Inter-PBS Transaction With Cross Subsidy % N 56 -
Contribution (Higherbetter) i SO A L
2.%.6 Payment of Debt Service Llab|l|ty Crore Taka . " »
(Higher better) = | o 3 ) Rt
21.70& M Expense per KWh (Excludmg Power
cost, Depreciation & Amortization expense,
Interest expense and Provision for Uncollectible Tk KWh N .05 0.t
Amount. i.e. 0.5% of sale of electricity) (Lower
better) = b o dh R e R R
221 Revenueﬁugget lmplementatlon % o > ) e .81
221 Capltiallil}gdget Implementatlon 2 i 08 s 3 . be . MNxe o
233 Operation and Data Up- gradatlon of TMLM .
% N vo ]
software (Higher better) y i Je - BEY, [ e
2.3.2 GIS Mapping of 33 KV/11 KV/6.35KV Line km 5 g9g -
(Higher better) R o o r i il s ke .
2.3.3 Average Tralnmg hour per Employee ot 4 i 8.3
 (Higher better) N E = )
2.4.1 Ratio of Repalred Transformer to the total % & - A
Repairable Transformer (Higher better) 3 eI P S A L - I s
3.1.1. System Average Interruption Duration AAiitss . i ok
_Index (SAIDI) (Lower better) e L i At o d g e B3 i
3 1.2. System Average Interruptlon Frequency iikns S o 5.858
Index (SAIFI) (Lower better) s e o b d e o
t3) an )Power Factor at each billing point (Higher % . Sk e
etter
3.3.1 Ratio of damaged & repalrable Transformer % 5 S L%
to the total installed Transformer (Lower FREtter) ¥ | e s T - 3 P
4.1.1. Demand note will be issued within 2
working days after receipt complete application % N bo BN
for domestic connection (LT) (Higher better) = L Dl e
4.1.2. Domestic connection (LT) will be ensured
within 2 working day-s.after depesnt of Seeurlty % s & 5.3
money & House wiring certificate  (Higher
bettery M9 i o e S .




4.13. For 11 kv and above voltage level
connection , Demand note will be issued after
completion of field inspection within 13 working % N ae So0
days of application subject to fulfillment of all
conditions (Higher better) - NS
4.1.4. 11 kV and above voltage level connection

will be provided within next 2 working days after
deposit of demand note money (completion
after deposit work-if applicable), installation of
Solar panel, CT-PT with test report, approval of
Substation installation from Office of the Chief
Electric Inspector & other applicable document
(Higher better) 7

4.2.1 Public Hearing arranged by PBS-Head/Zonal
Office in presence of Local Administration/Local Number N 0 b
body/ REB Officials (Higher better)

4.2.2 Timeliness to attend Consumer’s complain

% N a@ yoo

% 3 Soo Yoo
(Higher better) A | R : : -
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