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(Acronyms)

ST J79 | “WiCHA (acronym) [ESECH
5 CC Citizen's Charter
2 DNP Disconnection for Nonpayment
© DSL Dept Service Liability
8 E-GP e-Government Procurement
¢ ERP Enterprise resource planning
b GRS Grievance Redress System
4 KM Kilometer

¥ KV Kilovolt
> KVA Kilovolt Ampere
%0 MW Megawatt
b NIS National Integrity Strategy
e ROW Right of Way
>0 RTI Right to Information
38 SAIDI System Average Interruption Duration Index
¢ SAIFI System Average Interruption Frequency Index
a SDG Sustainable Development Goal
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ALATEA-

TPV I @ AN
R T S5 IR TG SHGCAS 21N
(Activities) (Performance Indicators) wfsta,
=T, =T :
1.1.Reduction | 1.1.1 System Loss at billing Meter - T @it @ s
of System Loss | ( w/o resale) (Lower better) Sife ARSI (FH-¢¢0) @ ST ag
9w eiforamm, [{fere webenra|
1.2 Inspection | 1.2.1 Inspection & Maintenance of Distribution line to EEINELTY [
& maintenance | the total energized Line including Grounding (FORM s F-qud ITITT 2@ ‘
of distribution | 569) (Higher better)
line S
1.3 Reducing | 1.3.1 Overloaded Distribution Transformer (Lower KEIRELT
Overloaded | better) IR TMLM software #fScad=1
Transformer .
1.4 Meter 1.4.1 Action on Meter Report (Higher better) LEIRSTI v
. Report sfe 3517 et
coo21 2.1.1 Accounts receivable (w/o resale & rebate) KEIRELIA Wi wifdf @ «ifFPeera
Improvement of | (Lower better) SRfs ST+ (F-¢¢o) 8 R @3
institutional ARt oiferaus, Rfere Tebemry,
?.ﬁmen.c{) 2.1.2 Reduction of over 90 days consumer LEIRELT T ST @ s
- (Financial (Outstanding) from last Fiscal Year (except Irrigation) BT ARSI (FH-¢go) @ AT @q |
(Higher better) RSt dforws, R srebems, |
2.1.3 Accounts Payable (Lower better) e e TR wifds @ At
afifs’ ARSI (FH-¢¢o) 8+ @3
T2t aferavm, f[fse sTebenny,
2.1.4 Collection Bill (CB) Ratio (w/o resale & rebate) LERELIA) TS wifdfs @ aAfsean=
(Higher better) Fffs AfSav (FH-¢eo) @ %P1 9
91 of S, [fore Tbem,
2.1.5 Inter-PBS Transaction with Cross Subsidy AR Fmre & Earm af
Contribution (Higher better) s RERE © ;]
2.1.6 Payment of Debt Service Liability (Higher AR Rqre T
better) Ao oI a et gferans,
2.1.7 O&M Expense per KWh (Excluding Power =i R NI Sfa @ SRy ]
cost, Deprec1at10n. & Amortization expense, Intere‘st A SR (F-¢qo) @ AXA g7 |
expense and Provision for Uncollectible Amount. i.e. e R Fifire
0.5% of sale of electricity) (Lower better) . : © BAIRN ST,
2.1.8 Collection of Govt. Organization Outstanding LEIRELIE M Sifde ¢ sifiespe
(Higher better) i ST (F-¢¢0) @ AT 97
et dfecama, Rfsie Tebears,
2.2 Budget 2.2.1 Revenue Budget Implementation KEIREEI a ] . R i
Implementation ANFS s ’ 0“ ’
N 2.2.1 Capital Budget Implementation & Rpe ’
Sife ARPT @3 ATHG AT 2O,
23 2.3.1 Operation and Data up-gradation of TMLM T Ry o -
Improvement of | software e AT AT :
technical 2.3.2 GIS Mapping of 33 KV/I1 KV/6.35KV Li EE
¢ 3. pping of 33 . _ine =
capacity (Higher better) RIS 39T IR AT
2.3.3 Average Training hour per Employee (Higher MEIRELIAY
better) Afifs AT s Sforaw | |
16
it LE«W ) CTETe %@F\ : g :
(SRR NS (W2 W) Farfs, ffE >
fimrsier ATy oz -




'r""m-@ﬁ T FIM 5P eI FHTTal FEI WW'—‘
| (Activities) (Performance Indicators) LRI i
* iR, = *
I —
33 Transformer | 2.3.1 Ratio of Repaired Transformer to the total SEELIN e & '
Repair Repairable Transformer (Higher better) sffe A GRS e l |
‘l,_ 3.1.Ensure 3.1.1. System Average Interruption Duration Index o fagye TREGHR S @D,
i uninterrupted | (SAIDI) (Lower better) e ETeTfee (@SR ARSI ‘
1 elgﬁtrlcllty 3.1.2. System Average Interruption Frequency Index EEIRELIN HREEH T @R, ‘
| PP (SAIFD (Lower betten s tofe aferBrs oo |
IR
3.2. Ensure 3.2.1. Power Factor at each billing point (Higher —11
1 uality better 8 R !
quality ) i e 2ifor @
electricity AfTS |
Supply E— S —
33 Reduce of | 3.3.1 Ratio of damaged & repairable Transformer to . !
Damaged the total installed Transformer (Lower better) LERELI GroTrsia RRCe SR | :
Transformer wfafS %
1 -] } ]
R - - T : !
4.1 New 4.1.1. Demand note will be issued within 2 working 1
Connection days after receipt complete application for domestic o e :
o connection (LT) (Higher better) ﬂﬁﬁg AT AL VI & %CWI 1
il 472, Domestic connection (LT) will be ensured T {
within 2 working days after deposit of Security money SE R ) |
& House wiring certificate (Higher better) RS bies Mo DEICERIC RN
|
!
' ]
2.1.3. For 11 kV and above voltage level connection , ‘
Demand note will be issued after completion of field . ,
inspection within 13 working days of application R R eI L (CE R SLTT
| subject to fulfillment of all conditions (Higher better) Ao e ) ‘
| |
» "4.1.4. 11 kV and above voltage level connection will T
l be provided within next 2 working days after deposit
‘ of demand note money (completion after deposit o1 R : \
work-if applicable), installation of Solar panel, CT-PT TS A1 LT AN AT CU
with test report, approval of Substation installation
from Office of the Chief Electric Inspector & other
| applicable document (Higher better) . N
4.1.5 New Connection of Industry & Commercial o8 fagpe
\ Consumer (LT) (Higher better) Ffe alre® ARCe AT AT
3' "42 Customer | 4.2.1 Public Hearing arranged by PBS-Head/Zonal o ‘
| satisfaction Office in presence of Local Administration/Local LERELIS :
! sl |
| body/ REB Officials s I A AT
| i
‘ 4.2.2 Implementation of Public Hearing k
l Recommendation (Higher better) LERELI ST AR AR ]
| ]
l 4723 Timeliness to attend Consumer’s complain EGHELIN o el Bt @RS
I e |
(reiTs EETAR WEY) I Nkl 17
(A SRS (W) s, A (18
Famrog AEF-3 famrerein off&A-3
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